
RESOLUTION NO. ~~ ~~~~

OF THE BOARD OF SUPERVISORS OF THE COUNTY OF NEVADA

RESOLUTION ACCEPTING PUBLIC COMMENT ON THE
COMMUNITY SERVICES BLOCK GRANT (CSBG) 2018/19
COMMUNITY ACTION PLAN (CAP) AND APPROVING THE
SUBMITTAL TO THE STATE DEPARTMENT OF COMMUNITY
SERVICES AND DEVELOPMENT (CSD) AND AUTHORIZING
THE CHAIR OF THE BOARD TO SIGN THE CERTIFICATION
OF COMMUNITY ACTION PLAN AND ASSURANCES

WHEREAS, the Community Services Block Grant (CSBG) program requires a public
hearing accepting public comments on the 2018/19 Community Action Plan (CAP); and

WHEREAS, the Community Services Block Grant (CSBG) is available to reduce poverty,
revitalize low-income communities, and provide the empowerment for low-income members of
the community within Nevada County to achieve economic self.-sufficiency; and

WHEREAS, state law requires each eligible CSBG entity to develop a Community Action
Plan (CAP) that will assess poverty-related needs, available resources, feasible goals, and
strategies to prioritize its services and activities to promote the goals of self-sufficiency among
low income population in its service area; and

WHEREAS, a portion of CSBG grant awards are distributed to community non-profit
agencies to fill in the gap sin social services, and/or to provide support to existing priority
services to eligible residents of Nevada County; and

WHEREAS, the Adult and Family Services Commission (AFSC) tripartite board has been
designated as the entity to oversee the planning, implementation and evaluation of CSBG
activities, and the CSBG funding will be spent to improve the conditions of residents living in
poverty and the funding may be used to support activities in the following areas: affordable
housing, food/nutrition, access to mainstream benefits and transportation; and

WHEREAS, the CAP is prepared according to the State instructions and is based on needs
assessment and funding priorities established and approved by the Adult and Family Services
Commission (AFSC).

NOW, THEREFORE, BE IT HEREBY RESOLVED that the Nevada County Board of
Supervisors approves the submittal of the Community Services Block Grant (CSBG) 2018/19
Community Action Plan (CAP) to the State Department of Community Services and
Development (CSD) in substantially the form attached hereto, and authorizes the Chair of the
Board or designees) including the Department of Social Services Director to sign the
Certification of the Community Action Plan and Assurances and all other subsequent documents
on behalf of Nevada County.



PASSED AND ADOPTED by the Board of Supervisors of the County of Nevada at a regular meeting of

said Board, held on the 13th day of June, 2017, by the following vote of said Board:

ATTEST:

JULIE PATTERSON HUNTER

Clerk of the Board of Supervisors

6/13/2017 cc: DSS*
AC* (Hold)

Ayes: Supervisors Heidi Hall, Edward Scofield, Dan Miller, Hank

Weston and Richard Anderson.
Noes: None.

Absent: None.

Abstain: None.

C~~~
ank eston, Chair

6/16/2017 cc: DSS (1)
AC (1Zelease)*



2018-2019 Community Action Plan

California Department of
Community Services and Development

Community Services Block Grant



PURPOSE

The Community Action Plan (CAP) serves as a two (2) year roadmap demonstrating how

Community Services Block Grant (CSBG) eligible entities plan to deliver CSBG services. The CAP

identifies and assesses poverty related needs and resources in the community and establishes a

detailed plan, goals and priorities for delivering those services to individuals and families most

affected by poverty. CSBG funds may be used to support activities that assist low-income

families and individuals, homeless families and individuals, migrant or seasonal farm workers

and elderly low-income individuals and families by removing obstacles and solving problems

that block the achievement of self-sufficiency.

Community Action Plans must adhere to the following federal and state laws:

COMPLIANCE WITH FEDERAL LAW

To comply with the Community Services Block Grant (CSBG) Act, Public Law 105-285, Section

676b (11) eligible entities must complete a CommunityAction Plan (CAP), as a condition to

receive funding through a Community Services Block Grant. Federal law mandates the eligible

entities to include acommunity-needs assessment in the CAP for the community served.

COMPLIANCE WITH STATE LAW

To comply with California Government Code 12747 pertaining to the Community Services Block

Grant Program, Community Action Plans are to be developed using processes that assess

poverty-related needs, available resources, feasible goals and strategies, and that yield program

priorities consistent with standards of effectiveness established for the CSBG program. The CAP

should identify eligible activities to be funded in the program service areas and the needs that

each activity is designed to meet. Additionally, CAPS should provide for the contingency of

reduced federal funding.

COMPLIANCE WITH CSBG ORGANIZATIONAL STANDARDS

As described in the Office of Community Services (OCS) Information Memorandum (IM) #138

dated January 26, 2015, CSBG eligible entities will comply with implementation of the

Organizational Standards. Compliance with Organizational Standards will be reported to OCS

on an annual basis via the CSBG Annual report. In the section below, CSD has identified the

Organizational Standards that provide guidance for the development of a comprehensive

community needs assessment. CAP responses should reflect compliance with the

Organizational Standards and demonstrate a thorough understanding of the Organizational

Standards throughout the development of a comprehensive community needs assessment.

2



CONSUMER INPUT AND INVOLVEMENT

Standard 1.1 The organization/department demonstrates low-income individuals' participation

in its activities.

Standard 1.2 organization/department analyzes information collected directly from low-income

individuals as part of the community assessment.

COMMUNITY ENGAGEMENT

Standard 2.2: The organization/department utilizes information gathered from key sectors of

the community in assessing needs and resources, during the community assessment processor

other times. This sector would include at minimum: community-based organizations, faith-

based organizations, private sector, public sector, and educational institutions.

COMMUNITY ASSESSMENT

Private Agency -Standard 3.1: Organization conducted a community assessment and issued a

report within the past 3-year period.

Public Agency -Standard 3.1: Department conducted a community assessment and issued a

report within the past 3-year period, if no other report exists.

Standard 3.2: As part of the community assessment the organization/department collects and

analyzes both current data specific to poverty and its prevalence related to gender, age, and

race/ethnicity for their service area(s).

Standard 3.3: Organization/department collects and analyzes both qualitative and quantitative

data on its geographic service areas) in the community assessment.

Standard 3.4: The community assessment includes key findings on the causes and conditions of

poverty and the needs of the communities assessed.

Standard 3.5: The governing board or tripartite board/advisory body formally accepts the

completed community assessment.

Standard 4.2: The organization's/department's Community Action plan is outcome-based, anti-

povertyfocused, and ties directly to the community assessment.

Standard 4.3: The organization's /department's Community Action Plan and strategic plan

document the continuous use of the full Results Oriented Management and Accountability

(ROMA) cycle.



STRATEGIC PLANNING

Private Agency Standard 6.4: Customer satisfaction data and customer input, collected as part
of the community assessment, is included in the strategic planning process.

Public Agency Standard 6.4: Customer satisfaction data and customer input, collected as part
of the community assessment, is included in the strategic planning process, or comparable
planning process.

STATE PLAN AND APPLICATION REQUIREMENTS

As required by the CSBG Act, Public Law 105-285, states are required to submit a state plan as a

condition to receive funding. Information provided in the CAP by eligible entities is included in

CSDs biennial State Plan and Application.
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State of California
Department of Community Services and Development
CSBG Community Action Plan
CSD 410--Version (01/17)

COMMUNITYSERVICES BLOCK GRANT
2018/2019 PROGRAM YEAR COMMUNITY ACTION PLAN

COVER PAGE AND CERTIFICATION

T0: Department of Community Services and Development

Attention: Field Operations Unit

2389 Gateway Oaks Drive #100

Sacramento, CA 95833

FROM: County of Nevada

Agency Contact Person Regarding Community Action Plan

Name: Rob Choate

Title: Administrative Services Associate

Phone: 530-265-1645 Ext:

Fax: 530-265-9860

Email: Rob.Choate@co.nevada.ca.us

CERTIFICATION OF COMMUNITY ACTION PLAN AND ASSURANCES

The undersigned hereby certifies that this agency complies with the Assurances and

Requirements of this 2018/2019 Community Action Plan and the information in this CAP is

correct and has been authorized by the governing body of this organization.

GNyu1~— W `b►~
Supervisor Weston, Board Chairperson Date

Mike Dent, Executive Director Date
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2018 - 2019 Community Action Plan Checklist

The following is a check list of the components to be included in the CAP. The CAP is to be
received by CSD no later than June 30, 2017:

~ Cover Page and Certification

~ Table of Contents

~ Vision Statement

~ Mission Statement

~ Comprehensive Community Needs Assessment

~ Documentation of Public Hearings)

~ Federal Assurances

~ State Assurances

~ Individual and Community Eligibility Requirements

~ Monitoring and Evaluation

~ Data Collection

~ Appendices (Optional)
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VISION STATEMENT

Provide your agency's Vision Statement which describes your agency's values. The vision is
broader than any one agency can achieve; the agency collaborates with others in pursuit of this
vision.

The Nevada County Adult and Family Services Commission envisions communities where all
residents have access to quality education, affordable housing, healthcare, transportation,
healthy food and a living wage.

• Through partnerships, people with low-income find resources, support, relations and
opportunities that aid them in overcoming economic and cultural barriers to establishing
and maintaining self-sufficient lives

• Commitment to empowering those seeking assistance to achieve and sustain self-
sufficiency

• Organizational excellence and continued improvement working with employees, the
community and partners

MISSION STATEMENT

The Mission Statement describes the agency's reason for existence and may state its role in
achieving its vision.

Organizational Standard 4.1 references the Mission Statement for private and public entities:

Private Entities
The governing board has reviewed the organization's mission statement within the past 5 years
and assured that:
1. The mission addresses poverty; and
2. The organization's programs and services are in alignment with the mission.

Public Entities
The tripartite board/advisory body has reviewed the department's mission statement within
the past 5 years and assured that:
1. The mission addresses poverty; and
2. The CSBG programs and services are in alignment with the mission.

Provide your agency's Mission Statement

Mission Statement (Insert Statement)

It is the mission of the Nevada County Adult and Family Services Commission to engage and
empower our community to eliminate poverty, to create equity and prosperity, and to assist
people in achieving self-sufficiency through direct services, advocacy and community
partnerships.
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COMPREHENSIVE COMMUNITY NEEDS ASSESSMENT

Public law 105-285 requires the state to secure from each eligible entity, as a condition to

receive funding, a CAP which includes acommunity-needs assessment for the community

served. Additionally, state law requires each CSBG eligible entity to develop a CAP that assess

poverty-related needs, available resources, feasible goals and strategies, and that yields

program priorities consistent with standards of effectiveness established for the program

(California Government Code 12747(a)).

The Community Needs Assessment captures the problems and conditions of poverty in the

agency's service area based on objective, verifiable data and information gathered through

various sources. Identified problems and conditions must be substantiated by corroboration

through public forums, customer questionnaires, surveys, statistical data, evaluation studies,

key informants, and/or other reliable sources. The Community Needs Assessment should be

comprehensive and serve as the basis for the agency's goals, and program delivery strategies.

The Community Needs Assessment should describe local poverty-related needs and be used to

prioritize eligible activities offered to low-income community members over the next two (2)

years.

As a part of the Community Needs Assessment process, each organization will analyze both

qualitative and quantitative data to provide a comprehensive "picture" of their service area. To

assist the collection of quantitative data, CSD has provided a link to a data dashboard including

instructions and a data dictionary. The link gives agencies access to data for every county in the

state. The dashboard can be accessed by clicking on the link or copying and pasting the link in

your browser.

https://public.tableau.com/views/Cap Assessment/CAPData?:embed=v&:display count=yes

This data can be used as a starting point for developing your needs assessment. It is derived

from data sources that align to the federal assurances required for the Community Services

Block Grant. Each respondent is responsible for providing information regarding the needs

around each federal assurance to indicate whether the agency or some other entity is providing

the services.

By clicking on the State and County level Data page, the user will have access to quantitative

poverty data. Analysis of the data collected is critical and must include not only the

summarization of findings, but the identification, measurement and reporting of improvements

and changes in the community both in the conditions and resources to assist low-income

consumers on their journey towards self-sufficiency.
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In the space below, provide a narrative description of the causes and conditions of poverty

affecting the community in your service area such as: child care, community housing, crime,

educational achievement, employment/unemployment, income management, healthcare,

homelessness, nutrition, and other factors not listed. In particular, describe how the agency

ensures that the Community Needs Assessment reflects the current priorities of the low-

income population in the service area, beyond the legal requirement for a local public hearing

of the CAP.

Agencies should describe the methods and strategies used to collect the information and

should utilize a combination of activities and tools such as: focus groups, surveys; community

dialogue, asset mapping, interviews, and public records.

United States Census Bureau

Poverty Data

click here

Employment Development
Department

Unemployment Insurance

Information by County

State of California Department of U.S. Department of Housing and

Justice Urban Development

Statistics by City and County

California Department of

Education

Facts about California Schools

Using DataQuest

click here

Homelessness Assistance

click here

California Department of Public
Health

Statistical Data

Bureau of Labor Statistics California Department of Finance Community Action Partnership

Labor Data Various Projections/ Estimates Community Action guide to

develop a CNA

click here click here click here

A Comprehensive Community Needs Assessment (CCNA) Tool

Statistical Data to assist CNA development

Comprehensive Community Needs Assessment (Insert Narrative

COMMUNITY NEEDS ASSESSMENT: COMPLIANCE WITH ORGANIZATIONAL STANDARDS

The Adult and Family Services Commission's Comprehensive Community Needs Assessment
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process was intended to assist in community action planning efforts and to satisfy the
requirements of the Community Services Block Grant program administered by the California
department of Community Services and Development.

The Community Needs Assessment, and the resultant Strategic Plan were intentionally
designed for consistency and compliance with the Results Oriented Management and
Accountability (ROMA) standards. The essential tasks of coordination, facilitation, research,
analysis and developing the Plan were outsourced to SILK Consulting Group, a firm located in
Northern California.

The Community Needs Assessment analysis drew on qualitative and quantitative data and
other sources of publicly available information within Nevada County. Survey responses
received from the survey tool were analyzed and the Commission and its partners provided
several other reports and documents to include. The primary instruments included:

• Community Commons, Community Action Partnership, Community Needs Assessment
Hub

• U.S. Census Bureau; American Community Survey conducted on behalf of the U.S.
Census Bureau

• 2015 American Housing Survey conducted on behalf of the U.S. Census Bureau

• Small Area Income and Poverty Estimates (SAIPE) on behalf of the U.S Census Bureau

• Department of Agriculture, Food-Nutrition-Assistance

• Public Tableau, CAP Assessment

• Studies and planning documents produced by governmental and non-profit entities,
including: North Tahoe-Truckee Housing Study; Nevada County Needs of Seniors Study;
Project Mana Community Needs Assessment Report; Nevada County Economic
Resource Council Report

• Web-based Survey Tool

• Agency records provided by Nevada County staff

Phase

On the onset of Phase I, the Agency formed a Strategic Planning Sub-Committee under the
leadership of Suzi Kochems, of SILK Consulting Group. Mrs. Kochems served as the facilitator
for the strategic planning process and developed the needs assessment analysis and the
strategic plan. The sub-committee members included:

• Tim Giuliani, Commission Chairperson, Dial 211
• Doug Fleming, Commission Vice Chair
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• John Tracy, Commission member, Interfaith Food Ministries

• Sarah Deardorff, Commission member, Sierra Senior Services

• Rob Choate, Nevada County staff

• Tamaran Cook, Nevada County staff

• Mike Dent, Nevada County Social Services Director

Standard 1.2: The Nevada County Adult and Family Services Commission (AFSC) collected

input and information from low-income individuals as part of the Community Needs

Assessment process.

During Phase I, Mrs. Kochems lead a Community Dialogue, where nearly fifty city/county

government staff, CBO's, providers, community advocates, low-income individuals,

customers/constituents and concerned citizens came together, at two different locations, to

discuss and systematically collect and analyze customer/constituent feedback about agency

programs and services, community needs, community resources and community

engagement, thus setting the framework for the Nevada County CAA Strategic Planning. A

standardized client survey was developed and administered in paper copy, as well as via a

web based tool. The results were reviewed by the Commission and reported out at a regular

Commission meeting, with applicable action steps documented.

Standard 6.4: Customer satisfaction data collected as part of the Community Action Plan, as

well as satisfaction data collected by each individual program funded will be reviewed by the

CAA staff and the Commission. The AFSC Strategic Plan (approved in April 2017) holds a

strategic objective about improving data gathering and overall program effectiveness by

measuring customer satisfaction at least once per year for each program and for the Agency

as a whole.

Standard 3.1: The AFSC conducts a formal Community Assessment every two years; prior to

the 2016 process, the most recent completed report was finalized and submitted in 2015.

Standard 2.2: As part of the Community Assessment process, the AFSC collected stakeholder

information from other public agencies, community-based organizations, faith-based

organizations, private sector agencies and educational entities. In 2017, the AFSC obtained

information from: County Department of Social Services, Mental Health, and Drug and

Alcohol Services, Behavioral Health, senior services, food ministries, community

collaboratives, community services, support services, Area on Aging, and many different

service provider organizations that span every service category within the County, including

homeless services. This valuable data from stakeholders is important in helping the

Commission better assess, develop and manage necessary services in the community.

Standard 3.2: The AFSC collected and analyzed data specific to poverty and its prevalence

related to gender, race/ethnicity, age and household composition Surveys, focus groups and

community forum data were collected and compared to census and demographic data, to
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include: federal poverty levels, employment, age, race/ethnicity, gender, educational

attainment, housing composition/status, childcare needs, and transportation availability.

Standard 3.3: In addition, the consultant conducted quantitative and qualitative

environmental analyses with a County staff focus group, the Adult and Family Services

Commission, the Strategic Planning sub-committee and community stakeholders in both

western and eastern Nevada County.

The qualitative analysis consisted of an assessment tool that solicited feedback regarding the

perceived internal strengths and weaknesses of the Agency/Commission and the external

opportunities and threats. The quantitative analysis consisted of a series of community

meetings discussing and clarifying the results of the qualitative assessment, collecting

additional data, identifying the major themes that emerged, applauding accomplishments and

forward progress, as well as identifying areas of improvement. Every data collection

engagement was designed to be open and inclusive, respecting the diverse perceptions,

opinions and views of the individuals participating in the process. Based upon the results of

the data collection, the Commission categorized the key issues for each strategic path.

Each of the assessment strategies identified above were publicly held and noticed, were open

to any individual wishing to participate, and included public and private agencies CBO's and

low-income persons.

Phase II

During Phase II the sub-committee explored the emergency priorities and determined

potential strategies for addressing those issues. The sub-committee determined that adopting

a Commission specific vision and mission was progress toward supporting the overarching

goals of CSBG. With the development of the vision and mission came the identification of key

strategic priority and goals. The strategic goals are broad, qualitative statements that

describe the desired results that will be accomplished by pursuing the vision and mission.

The sub-committee determined their desired outcomes, broad strategies and specific

objectives. The objectives are statements of specific, measurable and time-bound results.

Each objective was linked to the most appropriate of the five goals that would be addressed if

the Agency were to be successful in achieving the objective.

Standard 3.4: The Community Action Plan includes key findings on the causes and conditions

of poverty and the needs of the communities assessed.

Trends

The current trends explored during the needs assessment process were: advocating for

affordable housing, improving community health and wellness, creating expanded pathways

to healthy food, understanding transportation concerns as a means to employment and

health care, and the changing political environment. Affordable housing was noted by 78% of
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those participating in the assessment process as a potential focus area for the Nevada County

AFSC. This focus includes sustaining community programs that address the social

determinants of health such as access to healthy food, as well as access to mainstream

resources which ensures a healthier and vibrant community. The rising costs of rental

properties paired with extremely low-vacancy rates make housing unattainable to most

families/individuals with low-incomes.

Creating expanded pathways to employment (such as addressing issues that prohibit people

from getting jobs, such as transportation, and providing skills training to people to obtain

available jobs) were noted by more than half of those participating in the assessment. There

was also an emphasis on addressing other barriers to employment, these were: 1) access to

living wage jobs ($15 per hr.); 2) access to childcare and associated costs; and 3) the

uncertainty of supportive services for low-income wage earners as a result of a new political

environment.

The need for affordable housing and coordinated ways of identifying and addressing housing

concerns were also identified by the community forum participants. These included: 1)

housing conditions that included high rent and selective landlords; 2) the lack of rental units

and vacancy rates; 3) emergency housing and permanent supportive housing for people who

are homeless; and 4) the creation of more affordable housing in all communities.

Also noted were the differences in services available in the western part of the county versus

the services available in the eastern portion. Other trends included the fear of deportation of

immigrants in the eastern portion of the county; a need for legal services primarily for Spanish

speaking persons; homeless crisis intervention services are lacking as are specialty care

physicians.

The AFSC held one Public Hearing at the June 13, 2017 Board of Supervisors meeting to

garner the input of the community through community dialogue. This process did not

provide the AFSC with any additional feedback as to identifying the problems and needs

affecting low-income individuals and families in Nevada County. The majority of the CBO's

that receive CSBG funding attended one, if not all, of the community forums, providing their

input regarding concerns that they are currently facing in the communities that we serve.

The top four (4) identified community needs are noted in the table below beginning with the
most important community need identified by those responding to the survey.

14



C
o
m
m
u
n
i
t
y
 N
e
e
d
s

T
o
p
 N
e
e
d
s

A
g
e
n
c
y

Description of Programs/Services
Coordination Efforts

P
a
g
e

P
riority

Directly Provided by Your A
g
e
n
c
y

(
Y
e
s
/
N
o
)

S
afe a

n
d
 Stable

Yes
Referrals to local service providers. T

h
e

Referring party; participate in
A
p
p
e
n
d
i
x

A
ffordable Housing I

C
A
A
 will continue to partner with

the H
o
m
e
l
e
s
s
 C
o
n
t
i
n
u
u
m
 of

B, P
a
g
e
s

p
roviders a

n
d
 fund p

r
o
g
r
a
m
s
 through

Care; p
r
o
m
o
t
e
 sustained

13-15 j
th
e
 housing division.

housing through partners such

as T
h
e
 Salvation A

r
m
y
,

H
ospitality H

o
u
s
e
,
 E
m
e
r
g
e
n
c
y

A
ssistance Coalition a

n
d
 other

service providers
ransportation

Yes ~
Referrals to the local public

Referring party; the C
A
A
 will

A
p
p
e
n
d
i
x

transportation provider a
n
d
 private

partner with local
B, P

a
g
e
s

transportation providers. T
h
e
 C
A
A
 will

transportation providers to
16-17

continue to collaborate with the
e
n
h
a
n
c
e
 viable transportation

transportation commission to i
m
p
r
o
v
e

options. j
viable transportation opportunities

across the county.

A
ccess to

Yes
A
g
e
n
c
y
 provides C

a
I
W
O
R
K
s
,
 Medi-Cal,

Direct service provider for
A
p
p
e
n
d
i
x

M
ainstream Benefits

CalFresh, e
m
p
l
o
y
m
e
n
t
 services, access

public benefit programs.
B, Pages

to
 affordable health care,

Referring party.
17-18

immunizations, IHSS, a
n
d
 access to

affordable housing.
P
rovides referrals to other county

d
epartments serving as service

p
roviders

Food/Nutrition
es

Referrals to local service providers.
Referring party.

A
p
p
e
n
d
i
x

T
h
e
 C
A
A
 will continue to collaborate

B, P
a
g
e
s

w
ith local food distribution centers to

15-16

1
5



diminish food insecurities

Instructions:
To
p
 Needs: list the top needs from your most recent Needs Assessment

A
gency Priority: Enter a Yes or N

o
 in the box to indicate if the need will be addressed directly or indirectly. If the need will not be m

e
t
 please

provide explanation in narrative section below.
D
escription of programs/services/activities: Briefly describe the program, service or activity that your entity will directly provide.

C
oordination: If your agency will address the need through coordination, describe what organizations and/or coalitions you will work with to
m
eet the need, including the roles of each party.

P
age: Please include the location where this information can be found.

1
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Insert Narrative (Explain why need will not be met.)

Not Applicable

DOCUMENTATION OF PUBLIC HEARINGS)

California Government Code 12747(b)-(d) requires all eligible entities to conduct a public
hearing in conjunction with their CAP. In pursuant with this Article, agencies are to identify all

testimony presented by the low-income and identify whether or not the concerns expressed by
that testimony are addressed in the CAP.

Provide a narrative description of the agency's public hearing process and methods used to
invite the local community to the public hearing(s), and the methods used to gather the
information about the low-income community's needs. Examples include: Surveys, public
forums, and secondary data collection.

Note: Public hearings) shall not be held outside of the service area(s).

Public Hearing Process (Insert Narrative)

The AFSC makes an extended effort to reach out to the communities within the county to
integrate community inputs into the strategic planning and development of key program

priorities. In the past eight months, the AFSC joined with Health and Human Services and

dozens of county agencies and community based organizations, in a rich collaborative process
for the development of critical data gathering and analysis. This analysis recognized assets and

disparities within the County. In November and December 2016, the AFSC lead two Community
Engagement Forums, where nearly fifty city/county government staff and CBO's came together

to discuss community needs, community resources and community engagement. At the
Community Engagement Forums, service providers, stakeholders and recipients of services
(low-income person) were asked to ascertain the greatest needs of the community and what
can we do to meet those needs. In addition, over 400 surveys were distributed to existing
program participants and applicants to capture the community needs by service type and
prioritization.

At both of the aforementioned public planning meetings, community input and data was
provided, documented and included in the CAP plan.

In collaboration with the planning meetings, the CAP Advising Board, the Adult and Family
Services Commission reviewed and discussed the draft CAP Plan. The AFSC held a public
hearing on Tuesday, June 13, 2017 in the Nevada County Board of Supervisors chambers in
Nevada City to solicit input on the types of services deemed necessary by the population that
we serve. The hearing was held between 9:00 am and noon and was open for individuals to the
general public. This hearing was well publicized in two local newspapers via a public notice
drafted by the County Health and Human Services Agency, as well the proposed CAP was
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published the county website.
For those individuals that were unable to attend the public hearing, e-mail addresses and
phone numbers were listed to allow for additional opportunities for low-income community
members to share their issues, needs and concerns.

The sign in sheets from community forums, the public hearing sign in sheet, affidavits of
publication for the public hearing, and any comments are summarized and incorporated into
the CAP plan (Appendix A).

Below is an example of a diagram that can be used to capture and identify testimony of the low
income.

Comment/Concern Was the If so, If not, indicate the reason
concern indicate the
addressed page #

in the CAP?

Job training needs Yes 32
N/A

Due to limited funding,
Transportation needs

No N/A
agency meets 50% of the

in ABC, CA transportation needs in
ABC, CA.

Attachments

• Provide a copy of each public hearing notice published in the media.

• Provide a summary of all testimony presented by the low-income population:

The sign in sheets from community forums, the public hearing sign in sheet, affidavit of

publication and any comments are summarized and incorporated into the CAP plan (Appendix
A).

FEDERAL ASSURANCES

Public Law 105-285 establishes programmatic assurances for the State and eligible entities as a

condition of receiving CSBG funds. Provide a detailed narrative describing the activities your

agency will conduct that will enable low-income families and individuals to achieve the

programmatic purposes listed below. (Federal Assurances can be found on Public Law pages

2736-2739)

1. Programmatic Purposes



(A) to support activities that are designed to assist low-income families and

individuals, including families and individuals receiving assistance under part A of

title IV of the Social Security Act (42 U.S.C. 601 et seq.), homeless families and

individuals, migrant or seasonal farm workers and elderly low-income individuals and

families, and a description of how such activities will enable the families and

individuals—

(i) to remove obstacles and solve problems that block the achievement of self-

sufficiency, (including self-sufficiency for families and individuals who are

attemptingtotransition off a State program carried out under part A of title IV of the

Social Security Act);

In following the agency's mission and vision, the AFSC helps individuals and families,

through direct partnerships, develop the skills needed to be self-sufficient. The AFSC

provides limited funding to supportive service programs to low-income households while

advocating for their needs and influencing community change.

Obstacles and problems are created by any mixture of internal and external issues and/or

circumstances. Obstacles may include a lack of affordable housing, unemployment, mental

health, drug/alcohol addiction, family stability, lack of accessible health care or education,

and the need for proper nutrition or adequate childcare. Depending upon the presenting

issue, CAA partner services can include emergency assistance (sheltering and utility

assistance), case management, health services/education, parenting classes and child care,

senior day services and advocacy to address the root causes of problems contributing to

instability. Even though some of the available services are emergency focused, even these

services focus on moving clients out from their emergency situation and into services to

help them gain self-sufficiency.

(ii) secure and retain meaningful employment;

Clients are referred to the Employment Resource Center which provides career counseling,

vocational testing, job training and job search. Within the Agency, multiple partners are co-

locatedand meet frequently to assist with securing and retaining meaningful employment.

CaIWORKs,Workforcelnvestment Opportunity Act,andsenioremploymentservicesareco-

located at the Iocal One-Stop. All workforce development partners, including local

education institutions meet quarterly to discuss employment trends, training needs of the

community, and workforce preparation and development.

Multiple service providers meet monthly at FREED, a local community based non-profit, to

enhance service provision leading to self-sufficiency for elderly and disabled clients in Nevada

County. The programs promote independent living and effect systems change. Services include:

independent living skills, training, peer support, advocacy, assistive technology, housing
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assistance, personal assistance referrals and information on obtaining and retaining

employment.

The primary homeless services providers' case managers work closely with mainstream

resource provides to incorporate job training and job seeking skills into the case management

plans for clients. Together with the case managers, the Employment Resource Center, clients

are provided with the tools and training to not only prepare for employment, but to maintain it

long-term.

Through Volunteers of America and the Supportive Services to Veteran's Families Program links

veterans and their families to a full-time Job Developer who works to link clients with

employers and then continues to follow-p to ensure success in maintaining employment.

(iii) attain an adequate education, with particular attention toward improving literacy

skills of low-income families in the communities involved, which may include carrying

out family literacy initiatives;

The County of Nevada supports both the Big Brothers/Big Sisters of Nevada County and North

Lake Tahoe, and The Friendship Club; both provide mentoring to increase the academic

achievement of low income students and at risk youth. The Family Resource Centers were

awarded additional funding specifically to increase literacy skills and enhance materials to help

families attain adequate work skills and education. The Nevada County Library teamed up with

the CaIWORKs program have creating a partnership to provide job training, job education and

literacy education for low income and community residents. In addition, the Family Resource

Centers work with Read Up! to provide tutoring services for children and adults, including GED

assistance.

(iv) make better use of available income;

The AFSC realizes that self-sufficiency means more than just the provision of public assistance.

Services such as rental assistance, energy assistance, and food security allow residents to use

their limited resources for other needs. AFSC partner agency programs help low-income clients

access benefits and learn skills to assist them in becoming economically self-sufficient. In the

majority of Nevada County homeless services programs, clients are stabilized by addressing

their basic needs for food, shelter and support while receiving case management services and

support. Clients are encouraged to enroll in case management as a means of obtaining

permanent housing and job placement.

The AFSC's network of providers has members such as FREED who provide budget counseling

to teach customers how to effectively create a budget and manage money. Nevada County's

energy and housing programs provide additional resources and instruction on money
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management. Project MANA operates the program Dar A Luz, which provides a "learning for

life" course in budgeting, smart shopping and nutrition. This program targets the population

of low income, Hispanic women living in the eastern side of Nevada County. Foster Youth

Services provides budgeting and life skill classes to youth transitioning out of the Foster Care

System. Various service providers such as: Turning Point, Sierra Forever Families, The

Salvation Army, Women of Worth and DVSAC have elements of budget management, budget

preparation and budgeting strategies as elements of their programs.

(v) obtain and maintain adequate housing and a suitable living environment;

The Agency has numerous partners such as the Hospitality House, the Nevada County

Behavioral Health Department and The Salvation Army, which serves homeless individuals

and families by providing a place to shower, do laundry, eat lunch and stay in an

emergency shelter or permanent supportive housing. The County provides various home

rehabilitation programs and aFirst-Time Homebuyer program that helps low income

families and individuals maintain a healthy and safe home as well as help in purchasing

their own home. Weatherization programs provide energy efficiency. The County's Tenant

Based Rental Assistance program provides aone-time rental deposit payment for low

income individuals or families moving from homeless situations to permanent housing and

low income individuals and families moving from temporary shelter into permanent

housing. The Salvation Army also provides temporary housing for homeless families while

helping them reach self-sufficiency.

In addition, rental assistance can be obtained through a couple of new funding sources in

the County, including case management and rental assistance for low-income veterans and

their families; low-income families with young children and intensive case management

and rental subsidy for chronically homeless individuals.

(v i) obtain emergency assistance through loans, grants or other means to meet

immediate and urgent family and individual needs; and

Emergency assistance for food and clothing is offered by many community based agencies

to help families and individuals meet immediate and urgent needs. The Family Resource

Centers operate food pantries and clothes closets. The Family Resource Center in Truckee

offers legal assistance for those facing eviction or tenant/landlord disputes. PARTNERS

Family Resource Centers provide emergency cash and gas vouchers. The Nevada County

Food Bank, Interfaith Food Ministry, Hospitality House, Divine Spark, Sierra Roots, Project

MANA and others also provide emergency provisions for food, clothing, and household

necessities, such as diapers. As previously mentioned, the County's Tenant Based Rental

Assistance Program, provides assistance with permanent housing for low income and
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homeless individuals and families. Habitat for Humanity provides down payment and

monthly mortgage payment assistance to families who help to build their own home. The

Emergency Assistance Coalition operates a program that includes lodging, food and gas on

an emergency basis. Many of the aforementioned agencies will also refer families to

Section S and HUD housing programs.

(vii) achieve greater participation in the affairs of the communities involved,

including the development of public and private grassroots partnerships with

local law enforcement agencies, local housing authorities, private foundations,

and other public and private partners to;

(I) document best practices based on successful grassroots intervention in urban areas,

to develop methodologies for widespread replication; and;

Not applicable; Nevada County is not an urban area

(II) strengthen and improve relationships with local law enforcement agencies, which

may include participation in activities such as neighborhood or community policing

efforts;

The Nevada CountySheriff'sOfficehasimplementedthephilosophyofCommunity-

OrientatedPolicing. Some examples of community policing efforts include: self-defense

classes, disaster preparedness, boat safety inspections, crime prevention programs,

residential vacation checks, annual Christmas toy projects and participating in other

community events.

Please indicate the activities your agency sponsors to satisfy the Federal Assurance listed

in #1 above (check all that apply):

❑ Disaster Preparedness and Relief

Energy Support

Job Training

❑Asset Development Programs

Educational Support

Career Development

Volunteer Coordination Efforts

Food Resources

Health Education

❑Tax Preparation /Tax Credit Information

❑ Mentoring

❑Parent Support
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Child Development Information

Medical Service Access

❑Home Visiting/Case management

❑Childcare Services/Head Start

❑Other: Click here to enter text.

❑Other: Click here to enter text.
2. Needs of Youth
(B) To address the needs of youth in low-income communities through youth
development programs that support the primary role of the family, give priority to
the prevention of youth problems and crime, and promote increased community
coordination and collaboration in meeting the needs of youth, and support
development and expansion of innovative community-based youth development
programs that have demonstrated success in preventing or reducing youth crime,
such as—

(i) programs for the establishment of violence-free zones that would involve youth
development and intervention models (such as models involving youth mediation,
youth mentoring, life skills training, job creation, and entrepreneurship programs); and

Please select the types of programs your agency sponsors to address the needs of youth:

Youth Mediation Programs

Youth Mentoring Programs

Tutoring

Life Skills Training

❑Youth Employment

❑ Entrepreneurship Programs for Youth

❑Other: Click here to enter text.

❑Other: Click here to enter text.

❑Other: Click here to enter text.

Narrative Response:

Big Brothers/Big Sisters of Nevada County and North Lake Tahoe, The Friendship Club, Child
Advocates of Nevada County, Victor Community Support Services Family Resource Centers and the
New Events &Opportunities (NEO) program, through the Nevada County Office of
Education, provide mentoring programs, leadership skills and entrepreneurship programs.
Programs support the development of youth through nurturing relationships and prepare
them to become contributing members of the community. NEO is committed to inspiring
the community to create and support more youth friendly areas and drug free activities.
They provide fun alternatives to drug use, provide opportunities for youth to perform and
take on leadership roles within the community and support local artists and musicians in
Nevada County. WRAP service providers and the court system work together to provide
mediation and mentoring for youth involved in the probation and foster care systems.
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Transitional Age Youth Services include: mentoring, life skills and employment readiness.

The One-Stop Business and Career Center offers career exploration, training and

educational opportunities for youth.

(ii) after-school childcare programs

A limited number of Nevada County school districts offer after school childcare. Nevada

County childcare providers offer an array of choices for families who need after school

childcare. Parents become educated about quality child care and the choices they have

available through Sierra Nevada Children's Services. Childcare payment assistance is

available to low income families.

3. Coordination of Other Programs
(C)To make more effective use of, and to coordinate with, other programs (including

State welfare reform efforts)

Please indicate the types of programs your agency coordinates services with:

Local Workforce Investment Boards

OSocial Service Departments

❑CSBG MSFW Agency
❑X One-Stop Centers

Child Care Centers

Faith-Based Organizations

Community Based Organizations

❑Other: Click here to enter text.

❑Other: Click here to enter text.

❑Other: Click here to enter text.

Narrative Response:

Nevada County Health and Human Services is the lead agency for offering State Welfare
Reform efforts. Parents utilize the CaIWORKs program to prepare for employment as a

condition of receiving public assistance benefits. Job preparation workshops, resume

assistance, job search assistance, work experience and subsidized employment are strategies

used to move families toward self-sufficiency. Through Health and Human Services, families

have access to healthy food and food security with CalFresh benefits; have access to in home

supportive services through the IHSS program; and, have access to health care coverage

through the Affordable Care Actor Medi-Cal.

Through a local non-profit, ProjectGO, another CSBG eligible entity in Placer County, energy

assistance and weatherization services are provided.

24



Communication and coordination with partners occurs every week through the Friday
memo, a publication put out by the Health &Human Services Director each Friday

demonstrating the coordination of events, featured resources and other valuable
information.

The Nevada County Coordinating Council is a rich partnership between community-based

non-profit organizations, public entities, such as the Health and Human Services Department

and Behavioral Health, and school districts to support improved health outcomes, housing

the homeless, coordination of services, funds leveraging and gap analysis.

4. Emergency Food and Nutrition
Describe how your agency will provide emergency supplies and services, nutritious
foods, and related services to counteract conditions of starvation and malnutrition

among low-income individuals.

Nevada County works with a large array of community partners that serve to provide

nutritious foods to counteract conditions of starvation and malnutrition among low income

individuals. Interfaith Food Ministry of Nevada County serves approximately 9,000

individuals yearly. Gold Country Community Council, Inc., and Sierra Senior Services offer

congregate and home delivered meals to low income seniors. Hospitality House provides

daily meals to the homeless population. A Farmer's Market has relocated to the Nevada

County Government Center and provides nutrition education, demonstrations and accepts

Electronic Benefit Transfer so that low-income residents may use their CalFresh (SNAP)

benefits to provide fresh and healthy food for their families. The Family Resource Centers

and the Nevada County Food Bank provide emergency food pantries and food distribution.

When possible, case managers and family advocated (through multiple county programs)

provide commodities as needed and educate clients about available food resources in the

community, including: fee community meal programs, free &reduced school meal
programs, meals on wheels, food bank coalition programs, and enrollment in CalFresh.

5. Employment and Training
Describe how your agency will coordinate with, and establish linkages between,

governmental and other social services programs to assure the effective delivery of

services and avoid duplication; and describe coordination of employment and training

activities as defined in section 3 of the Workforce Innovation and Opportunity Act [29

U.S.C. 3102].
Please indicate the types of entities your agency coordinates services with:
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Workforce Investment Boards

Social Service Departments

One-Stop Centers

❑Child Care Centers

Faith-Based Organizations

❑ Local Colleges

Adult Education programs

Job Training Organizations

❑CSBG MSFW Agency

OCaIWORKs

Community Based Organizations

Substance Abuse Treatment Providers
❑Other: Click here to enter text.

❑Other: Click here to enter text.

❑Other: Click here to enter text.

Narrative Response:

The County of Nevada is responsible for operating the CaIWORKs program that contracts

with the Alliance for Workforce Development to provide Workforce Investment Opportunity
Act (WIOA) services. WIOA Services are co-located with County staff to coordinate daily

services. Welfare-to-Work services are provided by the IHSS Public Authority.

6. Low-Income Home Energy Assistance

Describe how your agency will ensure coordination between antipoverty programs in

each community in the State, and ensure, where appropriate, that the emergency
energy crisis intervention programs under title XXVI (relating to low-income home
energy assistance) are conducted in the community.

LIHEAP (Low-Income Home Energy Assistance Program) and DOE Weatherization: This

program has three main components: 1) weatherization services, which include minor

home repairs; replacement of water heaters, windows, and doors; attic insulation, weather-

stripping; combustion appliance safety testing; and duct system and blower door testing; 2)

heating and cooling services, which include repair and replacement of furnaces, evaporative

coolers, air conditioners, and water heaters; and 3) utility payment assistance through the

Home Energy Assistance Program which provides a once a year payment for low-income

households in crisis; payments can be for gas, electric, or propane.

Low Income Home Energy Assistance is operated by ProjectGo who is the regional provider for

Placer and Nevada Counties. ProjectGo has staff that are co-located in Nevada County offices.
I nformation is provided to the community using multiple media sources. Information is also
posted in Social Services lobbies so that low income residents can stay informed on the
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availability of LIHEAP services in the agencies where they are already accessing services.

Various service providers, such as the Family Resource Centers, will purchase emergency wood
and propane to help in crisis situations. Gold Country Community Services Inc. provides fire ~~
wood to low income seniors as a supplemental heating source '~

7. Faith-Based Organizations, Charitable Groups, and Community Organization
Partnerships
Describe how your agency will, to the maximum extent possible, coordinate
programs with and form partnerships with other organizations serving low-income
residents of the communities and members of the groups served by the State,
including religious organizations, charitable groups, and community organizations.

Please select the various organizations that your agency forms partnerships to serve low-
income residents in your service area, check all that apply:

Local school districts

Social Service Departments

State agencies

❑Colleges

Faith-Based Organizations

Community Based Organizations

❑ Local Utility Companies
OCharitable Organizations

~ Homeless Programs
Participant in CountyTaskforce
Local Food Banks

❑Other: Click here to enter text.

❑Other: Click here to enter text.

❑Other: Click here to enter text.

Narrative Response:
The Center for Nonprofit Leadership provides training, coordination and resources and
works as a catalyst to strengthen and sustain local nonprofit organizations. Over50 non-
profitorganizations and individuals representingfaith-based organizations are membersof
the CenterforNonprofitLeadership in Nevada County. There are numerous
m ultidisciplinary collaboratives in Nevada County that coordinate programs and form
partnerships to serve low-income residents of Nevada County. For example, the Adult &
Family Services Commission oversees the Community Services Block Grant.
The AFSC has long-standing ties to the faith-based community through Interfaith Food Ministry
and funding of their highly successful meal programs.

Participation in the monthly Nevada County Coordinating Council and the Homeless Resource
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Council of the Sierras, the local and regional homeless continuums of care, are two examples of

rich partnerships between community-based non-profit organizations and public entities.

8. Establishment of Procedures for Adequate Board Representation

Describe your agency's procedures for establishing adequate board representation

under which slow-income individual, community organization, religious organization,

or representative of low-income individuals that considers its organization, or low-

income individuals, to be inadequately represented on the board (or other

mechanism).

The Nevada County AFSC has a tripartite Board, with equal representation from low-

income communities, the private sector, and elected officials.

As low-income or private sector seats become available on the Board, vacancies are

publicized through Public Notices, Public Service Announcements, and on the County

website. Information flyers are distributed to community organizations encouraging

application for Board service.

If any low-income individual, community or religious organization, or representative, believes

they are inadequately represented on the Nevada County AFSC Board of Directors, they may

meet with the CSBG Program Coordinator to discuss their concerns and review the Board

bylaws. They will be given information about composition, membership, and terms of office

of the current Board, as well as information about applying for membership when vacancies

occur.

9. Cost and Accounting Standards

Describe how your agency will ensure that cost and accounting standards of the Office

of Management and Budget apply to a recipient of the funds.

The County's Finance Department maintains budgetary control procedures, accounting

systems, and reports in accordance with generally-accepted accounting principles and

pertinent federal and state rules and regulations, including relevant Office of Management

and Budget circulars and amendments. These practices ensure integrity, accountability and

proper stewardship of local, state, federal, and private foundation funds. A separation of

financial functions is implemented at every level to safeguard assets. All systems are flowed

charted, documented in a County board-approved Finance Policy/Procedure manual, and

reviewed internally for strong preventive and detective controls. Financial reports are

generated and reviewed by agency management and the AFSC Board of Directors. Ongoing

monitoring occurs through: annual self-assessment; two independent annual audits; various

reviews and monitoring by local, state, and federal agencies; monthly meetings with the

Board's finance committee; and annual in-depth budget reviews of all County programs. The

County also has an audit committee which provides oversight of the annual audit and other
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relevant issues. Finance staff are trained in OMB and knowledgeable about federal

regulatory and grant requirements.

10. Service Delivery System
a. Provide a description of your agency's service delivery system, for services
provided or coordinated with CSBG funds targeted to low-income individuals and
families in communities within the State.

b. Provide 2-3 examples of changes made by your agency to improve service
delivery to enhance the impact for individuals, families, and communities with low-
incomes based an in-depth analysis of performance data.

The Nevada County Board of Supervisors is recognized as the governing board over county

budgets and services, including those targeted for specific sub-populations such as low-

income individuals and families. Through the Board of Supervisors, community members

are appointed to serve on the Adult &Family Services Commission, which serves as the

tripartite board for CSBG funding. CSBG funding is administered by the Nevada County

Health &Human Services Agency, the designated local agency to administer public assistance

programs such as: Social Services, Behavioral Health, Public Health, Child Support Services

and housing assistance programs. The Department of Social Services falls under the

umbrella of the Health &Human Services Agency and provides administrative staff to the

Adult &Family Services Commission and tripartite board. Health &Human Services Agency

staff sit on a wide variety of multidisciplinary teams and commissions that represent and

coordinate services for low income individuals and families.
The Adult and Family Services Commission monitor the service delivery systems across the

spheres of influence that most impact low-income Nevada County residents. Over the

years, and through its sub-grantees, the Adult and Family Services Commission has

responded to existing or emerging needs through local service providers to test effective

delivery strategies. Collaboration among service providers is the norm in Nevada County,

and the appropriate and effective use of mainstream resources is a high priority.
Homeless Services provides an array of programs that feed, shelter, support and case

manage homeless people to help them achieve stability and self-sufficiency. The Hospitality

House offers overnight shelter, meals and showers, and The Salvation Army offers
supportive services.
Need who our current recipients of CSBG funds are: IFM, Child Advocates of Nevada County,
Victor Community Services, Family Resource Center of Truckee, Friendship Club and New
Events and Opportunities (NEO) after-school programs.

11. Linkages
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Describe how linkages will be developed to fill identified gaps in services,

through the provision of information, referrals, case management, and follow-up

consultations.

The entire community of public and private service providers shares the task of identifying

gaps in services. County staff, and members of the Adult and Family Services Commission

serve on county planning entities, including the Homeless Resource Council of the Sierras,

the Nevada County Coordinating Council, the Adult and Family Services Commission, Child

Care Planning Council, Mental Health Advisory Board, Regional Housing Authority of

Sutter, Nevada and Colusa Counties, Area 4 on Aging, and the Tahoe/Truckee

Collaborative. The planning entities continuously monitor available services, identify gaps

in services, and make recommendations to address gaps.

Agencies that have reached their service capacity or exhausted their service resources

refer clients to other local resources, when they exist. Collaborative case management

between service providers (with client permission) occurs in several venues in order to

resolve the impacts of service gaps. It is hoped that client needs will be met through

creative short-term strategies, while long-term service delivery systems are modified,

augmented, or expanded to meet emerging needs.

To meet the needs of low-income people throughout the county, the access point for

service referrals, Dial 2-1-1, developed a countywide listing of basic services and resources,

including programs, addresses, contact information, and hours of operation. The database

is maintained on the 2-1-1 website where users can locate and map each service location

by community, or service category; and, link directly to other local providers' websites,

including public transit information.

Computers with Internet access are available in public locations such as the library, DSS

offices, One-Stop Career Centers, other community service provider sites, so that vulnerable

populations can be trained to use the website for real-time, self-navigation of the safety net

system in the County. Various case managers, staff and family advocates assist clients in

accessing these sites. While this information is also available through the 2-1-1, 24-hour

Hotline information/referral telephone service, the ability to access direct links to other

provider sites is extremely useful to low-income users.

Case managers and family advocates throughout the County provide information, referrals,

case management, and follow-up consultations for their clients seeking community

resources.

12. Funds Coordination

30



Describe how CSBG funds will be coordinated with other public and private resources.

All resources received to support CSBG funded programs are used as directed by the

grantor. Whenever possible, resources are braided together to complement or enhance

the level of service provided. Mainstream resources are always the first to be accessed

or used, as appropriate. The Adult and Family Services Commission uses unrestricted

discretionary funds, when available, to augment existing resources, seed new projects,

or leverage additional financial support.

13. Innovative Community and Neighborhood Initiatives (Including

Fatherhood/Parental Responsibility)

Describe how your agency will use funds to support innovative community and

neighborhood-based initiatives related to the purposes of this subtitle which may

include fatherhood and other initiatives with the goal of strengthening families and

encouraging effective parenting.

Please select the community and neighborhood initiatives your agency will use to fulfill

the purpose of this subtitle:

Fatherhood Strengthening Classes

Counseling

~ Non-court-ordered parenting classes

~Co-parenting communication skills

❑Classes assisting incarcerated or recently paroled men

❑Job training and employment assistance

❑Other: Click hereto enter text.

❑Other: Click here to enter text.

❑Other: Click here to enter text.

Narrative Response:

The Family Resource Centers offer parenting classes throughout the Nevada County

communities to low income residents. The parenting classes target different age groups. The

Power of Positive Parenting program is for parents of children aged 2-12. The Second Step

Family Guide is for parents with children aged 4-12. The Circle of Security is for parents with

children aged 0-3. Fatherhood groups have been established and are operational. Fatherhood

groups meet biweekly and provide information on how to utilize community resources, ideas

on activities to do with children and parenting classes. The Family Resource Centers (FRCs)

also offer one-on-one parental coaching.
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STATE ASSURANCES

California State Law establishes assurances for the State and eligible entities. Provide narrative

descriptions of how your agency is meeting each assurance.

California Government Code 12747 (a): Community action plans shall provide for the

contingency of reduced federal funding.

The Adult and Family Services Commission is committed to sustaining programs and
services that empower low-income communities and support low-income individuals and
families achieve their highest level of self-sufficiency. When staffing allows for it, the
Agency identifies additional resources to leverage and expand services funded through

CSBG. The Agency also actively participates in local service networks, identifying public

and private partnerships with shared goals so that efforts can work collectively in an effort

to improve outcomes in the community, as well as to increase coordination and

cooperation in the implementation of services. In addition, Agency staff look for

opportunities to help strengthen other social and health organizations serving the low-

income communities, so that they are better able to provide services.

A reduction in CSBG funding would have a significant impact on the lives of the low-

income population in the Nevada County service area. The overall fiscal impact of

eliminating CSBG would far outweigh its annual funding level, due to the agency's ability

to leverage additional resources through its sub-grantee awards.

In the event of reduced federal funding, the Agency will examine current and potential
funding sources to identify opportunities to fill gaps in revenue and will work with the

local network of service providers to identify other options for delivering important
services to low-income Nevada County communities.

California Government Code § 12760: Community action agencies funded under this article

shall coordinate their plans and activities with other eligible entities funded under Articles 7

(commencing with Section 12765) and 8 (commencing with Section 12770) that serve any part

of their communities, so that funds are not used to duplicate particular services to the same
beneficiaries and plans and policies affecting all grantees under this chapter are shaped, to the
extent possible, so as to be equitable and beneficial to all community agencies and the
populations they serve.

The Agency, and its sub-grantees, must provide services to low-income residents within the
jurisdiction's boundaries. Adherence to this mandate is ensured by verifying program eligibility
and residence requirements. Ineligible residents are referred to appropriate agencies for
services needed.
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California Government Code §12768: Migrant and Seasonal Farmworker (MSFW) entities
funded by the department shall coordinate their plans and activities with other eligible entities

funded by the department to avoid duplication of services and to maximize services for all

eligible beneficiaries. If your agency is not an MSFW entity, please write "not applicable".

Not Applicable

INDIVIDUAL AND COMMUNITY ELIGIBILITY
REQUIREMENTS

Describe how your agency verifies participant income eligibility:

~ Pay Stubs

~ Social Security Award Letters

~ Bank Statements

~ Tax Statements

~ Zero-income Statements

~ Unemployment Insurance Letters

D Qualification for other need-based program, describe

Verifications through public assistance programs such as CaIWORKs, CalFresh, and Medi-Cal

programs

❑ Other, describe:

Not Applicable

Income eligibility for general/short term services: For services with limited in-take procedures
(where individual income verification is not possible or practical), describe how your agency
generally verifies income eligibility for services? An example of these services is emergency
food assistance.

All CSBG funded programs have policies and procedures for intake and income eligibility. In
cases where the documentation may not be available, staff are required to conduct due-
diligence by using client self-declaration forms that are signed by program participants.
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Community-targeted services: For services that provide acommunity-wide benefit (e.g.

development of community assets/facilities; building partnerships with other organizations),

describe how your agency ensures the services target low-income communities?

The Agency uses community data on poverty to direct community-targeted services, ensuring

services are provided in communities that have elevated levels of poverty and associated

needs; however, this is not a typical use of CSBG funds in the County. The Nevada County

Health and Human Services Agency works with several entities that provide funds for

community-wide benefit projects; therefore, CSBG funds are not typically applied to these

types of projects. However, when community-wide projects are implemented, the Agency

takes into consideration census tracking data to ensure that the specific areas receiving public

benefit are low-income populations. The County also initiates income verification processes to

determine that the benefits are being offered to the low-income sectors of our communities.

MONITORING AND EVALUATION

CSBG eligible entities are required to be actively involved in the evaluation of your community

action programs. Provide a narrative description of the specific methods) of evaluation,

frequency, and monitoring conducted that ensures high standards of program and fiscal

performance.

1. Describe your methods for evaluating programs and services.

Monitoring and evaluation are built into all CSBG funded programs in order to track and

measure program performance and achievement of outcomes in accordance with stated

goals and objectives. Collecting data to substantiate program success is a formalized

process in every program at semi-annual and annual points.

Agency-wide tools include annual client satisfaction/needs surveys; annual employee

satisfaction/needs surveys; biennial partner/funder/community group surveys; annual

external advisory groups; biennial surveys with clients in between CAP years; and semi-

annual national performance indicators. The Adult and Family Services Commission is in the

process of developing an agency-wide performance scorecard through logic models that

support the Agency's strategic objective priorities.

Fiscal monitoring by the Finance Department is ongoing, with formal, monthly reviews by

the CSBG Program staff, and annual audits by an independent certified public accountant.

The Finance Department is responsible for timely submittal of fiscal reports for CSD

contracts.

2. Describe the frequency of evaluations conducted.
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The Adult &Family Services Commission is responsible for conducting annual site visits for

entities that have been awarded CSBG funds. Data consistent with CSBG 801 and 295 forms

are collected bi-annually and reviewed by the Department of Social Services fiscal and

contract management staff and presented to the AFSC for preliminary approval. Contracted

services are invoiced bi-monthly and updates are provided to the AFSC.

I n compliance with the CSD contract, the CSBG staff prepares and submits the NPI report CSD

801 and the Demographic Report CSD 295 reports twice ayear —July for January through June

program activity, and January for July through December. In March, CSBG staff prepares and

submits the CSBG Programmatic Accomplishments and Coordination of Funds Report, CSD

090.

3. Describe specific monitoring activities and how they are related to establishing and

maintaining the integrity of the CSBG program.

A sampling of monitoring activities may include:
■ Program assessments monitor an individual program's compatibility with the agency's

mission of self-sufficiency; ability to maintain funding without CSBG or administrative

assistance (sustainability); efficacy with partners in the community; adequacy and

maintenance of IT systems and facilities; employee turnover rate; other community

organizations that conduct similar activities or have the ability to assume these activities

or strengthen collaboration; risk factors, such as Worker's Comp claims; evidence of low-

income participation in program planning; and Employee Council assessment regarding

low- income participant feedback and staff development opportunities.

■ Client surveys monitor satisfaction with timeliness of services; treatment by staff

(welcoming, respectful); cleanliness of facilities; services provided; information provided

about other CSBG funded or community services; familiarity with other CSBG programs,

etc.
■ Agency staff and commission surveys (SWOT analysis) monitor staff satisfaction with job-

related training; supervision,top-down and bottom-up communication; compensation;

safety; understanding of mission and strategic plan; and more.

■ Partner surveys monitor satisfaction with CSBG program staff competency, quality

and creativity; level of collaboration; program strengths and areas for improvement;

and how CSBG funding benefits the Community and the Agency.

■ Finally, each year the CSBG staff independently evaluates CSBG funded programs and

provides a narrative report that examines the system's performance and measure the

narrow array of services that the CSBG network provides. Where possible, the dollar

value of the service outcomes to families served in the system is estimated.

DATA COLLECTION

The success of the CSBG Network relies heavily on the quality and relevance of data collected

on individuals and families served. To comply with the requirements set forth by OCS with the
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State and Federal Accountability Measures, provide a narrative description on your agency's

data collection and reporting process. Explain how your agency ensures accurate data is
collected and reported on ALL agency activities, not just CSBG funded activities. Describe the
systems) your agency has in place to ensure accuracy, review the data prior to submission to
the State, and how the data is used, analyzed and acted on to improve agency programs and

services.

Describe the data collection process.

Currently data collection is program-specific, and in large part based upon funder
requirements. Each CSBG funded program is responsible for accurate, timely recordkeeping,

and integration of statistical data into a meaningful format to measure client well-being. The
Housing and Community Services Department is responsible for timely submittal of
programmatic reports for CSDcontracts. The Housing and Community Services Department

reaches out to all of its funded program agencies, including other public entities, for
data/demographics on numbers oflow-income persons served in the community. The many
members of our collaborating network collect, track and analyze data on their customers; this

data is used to develop a variety of different agency reports.

Describe the data reporting process.

Data and reports from the network of partners is captured and provided to internal Agency

staff for gleaning prior to being tabulated and used to prepare the CSBG 801 and 295 reports.

I n order to capture the unduplicated client count, a general AFSC common intake form will be

developed (in planning stages), which includes all of the necessary data elements needed to

produce an accurate CSBG 295 report. Every CSBG funded program will go through an

evaluation review at a quarterly AFSC meeting. In addition to reporting to the full AFSC, every

CSBG program will have a number of program reporting procedures based upon funder

requirements.

Describe how the data is used, analyzed and acted on to improve agency programs and
services.

Monitoring and evaluation are built into all CSBG funded programs, in order to track and
measure program performance and achievement of outcomes, in accordance with stated
goals and objectives. Collecting data to substantiate program success is a formalized
process in every program at the quarterly and yearly point.

The Agency is in the process of developing new logic models for a comprehensive and
detailed process for collecting outcomes.

As mentioned previously, each CSBG funded program goes through an evaluation review that
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takes into consideration how successful the program is and examines client demographics,

number of individuals/families served, fiscal considerations, and whether outputs and

outcomes are being met.

CSBG/NATIONAL PERFORMANCE INDICATORS (NPI)
CAP PROJECTIONS

The Office of Community Services (OCS) published CSBG IM #152 Annual Report on January 19,

2017. The CSBG Annual Report replaces the current CSBG IS and includes an updated set of

CSBG outcome measures that will replace the current NPI structure. CSBG Eligible Entities will

begin data collection with the new structure beginning October 2017. As more information is

gathered CSD will ask agencies to complete their projections in accordance with the new

outcome reporting structure.

APPENDICES (OPTIONAL)

All appendices should be labeled as an appendix (i.e., Appendix A: Community Survey Results)

and submitted with the CAP.
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APPENDIX A

Community Forum Sign In Sheets

Community Forum Announcementsllnvitations

Public Hearing Sign In Sheet

PublMc Hearing Affidavit

Public Hearing Comments

CNA S~r~r~y Tool
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November 5, ~(~1C~ f The Unlan

California elettric-
car reba2esjump fnr
law~r•income buyers

t,.QS ANGLES •— Lower-
i,~r..cn~~r. lawyers o#electric
cars will gei a I~Igger
break under CaNfornia's
rzr~west rPhate rules, while
c~~ais far higher earners
will dlsa~}acar.
c:hang~s to tf~e state's

C:Ic;an Vehicle f2ebate
ProJr-.ci went into effect
t:t~is weak for huyers of
aff-electric, nlug~in hybrid
sand fu~i-<:calf cars.
'fhe tweaks are designed
to hel}~ reach aggres-
sivegoals set by Gov.
Jerry [3rown and the Afr
Resources 13oarc~ to vastly
increase the numberof
~G'rQ•'f?111155~bn VC•'hIC~QS OIl

hic~ltways, t•hc: Los Angeles
71mes reported,
"We. want to see differ

c:n# typFs of communities
,~c~opt tf~ese vehicles;'said
Cohn Santugi, senior man•
agar of transportation a1
the CF~i~tr~r for tiustainable
[;»erc~y, flue Sin Dfego
nonrrrofiS' Yhat adrnir~~~
isie~rs tl~~c state's reba#e
prog►•an~, "VJc~ tt~pe t~ see
~~ ~x:er effect, ~~ sr~owball
eti~~c.'t that yoia sn~ with so
many utl~er tc>ct~nologEes:'
1't~ople with household

Ii7ccm~<•~s less lfi~it ur equal
rvaUU ~~erce~~t of the.
f~yrfc~rai poverty level will
rcc:c~ivr.~ ~q,500 for Buying
or le~3siny battery-electric
vE~liicic~s, $3,500 for r~lug-
in hyb~~icis anti $7,OU0 for
tuc~l•-c,<~!I vehicles.

-- Associated Press

F'a~ro~.rn for Canz~nuni-t~ ~T~~ds
.~.s~t~ss~m.ent ~~t fc~r T~.esda~
Submitted to The Unian

'I'1ie Adult Rc r~uiily Scr_
vices C;o~~nnissi~n iii eoor•-
di~~~~t.it~ii with the Nevada
(~ou}qty i3eattl~ & J-Iuanaii
Services Agency is looking
for e<»nmunity input on
the needs cif low-income
c[tizei~s ~•esidin~ iii Ne.vadR
County.

Tl~e first of twa forums
to 6atlaCr inp~~t from Che
cc>rtitiYuiizty will take place
at the Cnndo~~ P~.rk/l.,ove
13uitding located rat 660
Minizie St., Crass Vallee,
ntf 'altesdly, fi•om y-3 p.m.
l.i~ht: refre;;l~ix~c+nts will be
servrd.

The t;econd enznxz~uni-
t.y foruzu will take place
in 'll~netce<~ a.t fife Truckee
Town II~,11 nn 71~rsciay,
Nov. ]5.

()tl~e.r w~y~ to ~an►•I:iciZ>atc
xrc: by coin~~leting• a paper
sux•vey, ]')ial 2]7 to cotu-
plei;e i:l~e survey <>r~er. tl,e
~~l~n~ie or by goiaig ~nlizxe at
l~rt.ps: //~~w~~~.siirveymoa-
kevcons/r/R BXMX32.
'.1'ltiese. suti~vcys will a.id in

c~~c~iin~;~ a stratcRic plan
itT1C~ action plan for ftsturc
}n~og,.~.siis ~i~3d s<>.rv9ces for
low-ineo~»e residents ~i~
Nevadai Ccxitxty.
ro,• e,~o►•e inrc~rrr►ats<~ii, r~r

t.~~ ol~taxn a pxpc:r su~~vey,
cosatzci: Sufi Kocl~e~ns ~,1.

suzz(>li~•csrc~c,or~, car 1tol~
Chos~tr., Nevada. County

~ousirig & Lomnat~niiy
SC3'Y1CCS~ .ri30-2GJ-~Ci~S 03'
rc~b. cl~vate ~,> co. n evade.
ca,us.

Veterans Day events
!n Nevada County

7'he Nevada Loun-
ty Stand Down will be
spniasnx~ing a Veterans
I7ay Ureakfasi: ~o ~>e heEd
fi~ou~ f:30~9:30 R,a~~, on
Friday, Nc~v ]1 at tlse Peace
l..ullaeran L'hurch, 828 W.
Mtlzzt 5t. in irrass Valley,
Vetera►~s eat for fires, i~ut
i~~ust k>a~ovic3e'~'eters~zis TD.
Cliilc3ren yonii~er tha.~i
XO ea•i for free and for
all oilit~rs tlac cost i4 $5.
7'he public is welcome t:o
x~ie~id.

7'l~e American I..c~~;i~r~
I<rarik (rallino Post. X30 wi11
tie hosiin~; a'V'eterans I)ay
cer~mo~~p from ]0-1X ~.m.
~,c ilze Veterans Memni~i~
~,1 13~iildi ~~g located at. 2C,5
Sc>utt~ Auburn St.. izi fx~~~ss
Valley. The keync>t.c speak-
er wi11 he Page i3rown fraxti
Nev:ula County Welcome
1•inme Vei:ti.'1'l~c. pi~l~lic
IS WE'•~(:QIIl(? 1() ft1tCI1C~ l'~lC
~~a~cssrnx~tion. ~.uncl~ ~v9111~e
provided t<~ Fill vetcA~•:~.ns b},
tlxc Sores of the A~ne~•lcaza
T,e~ion Squadron ],30.
l~r~r ia~~re informatiozi ova

i.aaese e~~enLs, contact TCevis~
T:dr~~a~.rds (Nevada CaiYa~iy
Veter~a~ Ser+rice <3t~icer) ai
~5CV1T1. L' C~1W il.I~d s C~ co. n c:vad.~,
aa.us or call 53o-2G5-]4~4~6.

The Pajama Program
helps comfort kids in care

The Yajaann. Progr~.v~
day Area Chapter riCent-
iy detivercd tXA new pa32•s
of pajamas, as ~vcl] as
xp~~raxii~~a~ely QO books
for Nevada County c1~il-
dren in foster ca~•e,'T'he
~'~ja,ma Pz~c~graxn prav4des
ne~v pajnmxs and'~~oks
to children in deed z~a-
tic~nwide, ►Many a£wTtoin
are waititxg to be. adapt-
ed. The Pn.jatna 1'rpgraxn
was fbuuc~ed in 2001 and
sek~ves children tliraugla-
auCthe U~yited States with
fi4 Glaa}~ters in 33 stai:t;s.
Tliousac~ds n~f pajania,s
and books ate cloni~tcd
and delivfn~ec3 to ~get~caes
wlao serve ehi3dre:n i~~ need
in nip et~'ort to give them
con~ti~i•i; CkTC d11C~ :iL'k210WI-
ed~eme~iL.'rhe p~ja~„~.s
a~xd books have c~oci~cs t~
a~eprese~xt }people ~v}~o care
ilT](J \VHJlt C~il~(I►~en iia Che
fi,staa~ came system Lo know
they. are laved as wel}. '~''ou
ca7~ 3rart~ ~norc uhotit the
I'hjattza 1~rA~'ranz at http:~~
www. paj a~na~yog~•a~z~ ,ox~b/
claa~~ I:e~•s/L'A-I3~.y-Ares.

~~o~• more i~~finmatiozz
al>out'I')xe ~'~jan~a 1'~•ogt~am
impact i» Nevada. County,
contat~t Nevadil G`OlF]lt~
Child 1'roteetive Sc:i~vic:e~s
1'r<>Krnm Ma~~n~er NichU-
]~~s ItC£tcly H.i: 5;30-2(iC~-IfG4~
nr nirhalas.rc~.dyLco.yie-
v~c~a,c~i,us.

"t~iaxx" is a sweet, l~ouse-
i.~rc~lcc~~~, cmc~ and ~ Ralf year
ol~~t mutt, i-ie's good with oth-
r~r dogs, very quid, cinesn't
!.>a+'I<. T<> t~clopY Maxx, co~it~act
C;i~ass Vallc:~y Ar~imal Shefte~,
Frr•:e~~~an l.anc~, Cr,~ss Valley, at
530-17 %-Adi30.

f or more eel adr~}~tions:
. ~aminic~'s rricnds Animal

ScootersPals,arg.
•-•• Friends Forever, a Cat

Sanctuary, 530-~85-4228 or
f Ott F~://www ffacs.arg.

Frrn~~ o~ir partners: Animals
in the news around the
globe.
--~ Chow Chow Rescue of

ttie Sierra Foothlfls, Mystery
fV{utts, x3(1.432••2778, 530-
A'.1'1'1.1f~A .. .. 4.4a~... I/i ..~.....

Nov. 4, 2016
Dow Jones
industrials

17,888.28
Pct. change from pr

Noy, a, zo~~
Nasdaq

composite
,. F l~RA.`A'~

5,046,37

pct. elt8nga from pre

Nov. 4, 2Q9(i
Standard &
Poor's B00

2,085.18
Pct. ohange irom pro

Gofd SL30

Nnma LestA7&T 3G.5U
BankofAmeri~a 16,55HNPPd~1ba5SA 50,G4
~mgaSdMining 0.025
kewfett-Packard 1,2,04
NewmontMlntng 97,BU



Suzi Kochems

From: CSN Coordinator <csnncarg@gmail.com>
Sent: Tuesday, November Ol, 2016 1:35 PM
Tn: CSN Caardinatar
Subject: Nevada County Community Needs Assess►nent —First Forum is Nov. 8
Attachmen#s: Nevada County Community Needs Assessment.docx

Greetings,

Yau are receiving this email because you are an the C5NNC email list. We are sending this because the first community
forum is next Tuesday, Nov. 8 —the same day that our next CSNNC e-newsletter comes out, so timing would be too short
far many people to plan to attend.

This info comes from Mike Dent, Director, Departmen# of Social Services, Nevada County Health and Human Services
Agency. Please share with your clients and customers as the county is hoping to get a !ot of input from the community.
People tan provide input via surveys through Nov. 21st, or attend one of the community forums. Ali info below and
flyer attached.

WHAT —Nevada County Community Needs Assessment
Seeking input an the needs of low-income citizens residing in Nevada County.
The Adult &Family Services Commission incoordination with the Nevada County Health &Human Services Agency is
looking for community input on the needs of low-income citEzens residing in Nevada County.

WHY
These surveys will aid in creating a strategic plan and action plan for future programs and services for low-income
residents in Nevada County.

CHOOSE HOW TO PAR7lCIPAT~
• Attend one of the two community forums -info below and on flyer
• Complete a paper survey
• Dial 211 to complete the survey aver the phone
• Do online at the following link: https://www.surveymonkev.cam/r/RBYMX32

TWO COMMUNITY FORUMS -Light refreshments will be served
1.st forum -GRASS VALLEY
November 8, 2016 from 1-3 pnt @Condon Park/Love Building, 6b0 Minnie Street, Grass Valley
- OR-
~nd forum -TRUCKEE
November 15, 2016 from ~.-3 @Truckee Town Hall, 10183 Truckee Airport Road, Truckee

INFO
For more information, ar to obtain a paper survey, please contact Suzi Kochems 53fl-228-7811 or email at:
suziCa~hrescoc.org OR Rob Choate, Nevada County Housing &Community Services, 530-265-1645 or email at:
rob.choate~co.nevada.ca.us

Warmly,
Susan

Susan Sanford, Coordinator
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Nevada County Adult and Family Services Commission

Community Services Block Grant Public Hearing

Community Action Plan Submittal Phase

Tuesday,lune 13, 2017 @ 10 am

Nevada County Board of Supervisors' Chambers

Name Organization/Group/Agency

L
~,1. ~' ~'



IE LTl~T

580 Mallory Way, Carson City, NV 89701

P.O. Box 1888 Carson City, NV 89702

(775) 881-1201 FAX: (775) 887-2408

Customer Account #: 1042753

Legal Account

NEVADA COUNTY HOUSING & COMM.,

950 MAIDU AVE
NEVADA CITY, CA 95959
Attn: Rob Choate

Bailee Taylor says:

That (s)he is a legal clerk of the

Sierra Sun,

a newspaper published Wednesday and Friday

at Truckee, in the State of California.

Copy Line

PH 2018119 Community Action Plan

PO#:

Ad #: 0000063589-01

of which a copy is hereto attched, was published

in said newspaper for the full required period of

1 times) commencing on 06/0712017,

and ending on 06107/2017, all days inclusive.

Signed:
Date: 06/07/2017 State of Nevada, Carson City

Price: $ 195.60

"I certify for declare) under penalty of perjury under the

lows of the Siote of California that the foregoing is true

and correct."

Proof and Statement of Publication

Ad #: 0000063589-01

NOTICE OF PUBLIC HEARING
TO BE HELD AT THE SUBMITTAL PHASE OF
THE 2018/2019 COMMUNITY ACTION PLAN
FOR PLANNING UNDER THE COMMUNITY
SERVICES BLOCK GRANT AS REQUIRED BY

THE DEPARTMENT OF COMMUNITY
SERVICES AND DEVELOPMENT

NOTICE IS HEREBY GIVEN that the Nevada
County Board of Supervisors, in coordination with
the Department of Social Services, will conduct a
public hearing on Tuesday, June 13, 2017 at 9:00
AM, or as soon thereafter as the business of the
board will allow, at the Nevada County Board of
Supervisors' Chambers, Eric Rood Administration
Center, First Floor, 950 Maidu Avenue, Nevada
City, California to discuss the service needs and
priorities of Nevada County and to solicit citizen in-
put.

The Nevada County Adult and Families Commis-
sion, on behalf of the County of Nevada, is in the
process of submitting an updated Community Ac-
tion Plan (CAP Plan) for the 201 B/2019 program
years. The CAP Plan guides service development
and delivery for the next two years, based an com-
munity and agency input regarding service needs
and gaps in the County. The draft 2018/19 Com-
muniry Action Plan was prepared utilizing input
gathered during two public forums held in both
the Western and Eastern portions of the County,
as well as with information collected from com-
munity surveys completed by members of the lo-
w-income community and service providers.

The purpose of this public hearing will be to give
citizens an opportunity to make their comments
known. Ii you are unable to attend the public
hearing, you may direct written comments to Rob
Choate at rob.choate~co.nevada.ca.us or you
may talep hone him at (530) 265-1645 or you may
contact Tamaran Cook at tamaran.cook~co.veva
da.ca.us or you may telephone her at (530) 265-
7160; comments must be received no later than
12:00 pm on June 13, 2017. In addition, a public
information file is available for review at the
above address between the hours of 8:00 am --
and 4:30 pm Monday through Fridays. To find
out more information about the proposed DRAFT
2018/2019 CAP Plan it can also be viewed on the
Adult and Family Services Commission webpage
at http://www.mynevadacounty.com/nc/hhsa/dss/
~Pag e~s/Ad~ult-and-Family-Services-Commision-
(A  FSC).aspx

If you plan on attending the public hearing and
need a special accommodation because of a sen-
sory or mobility impairmenUdisability, or have a
need for an interpreter, please contact Rob
Choate at (530) 265-1645 to arrange for those ac-
commodations to be made. Notification 24 hours
prior to the public meeting will enable the County
to make reasonable accommodations to assure
accessibility at the meeting.

The County of Nevada promotes a variety of serv-
ices and makes all programs available to low- and
moderate-income families regardless of age, race,
color, religion, sex, national origin, sexual prefer-
ence, marital status, familial status, political affilia-
tion or disability.

By: Rob Choate
Nevada County Social Services
May 10, 2017

Pub; June 7, 2017 Ad#0000063589



NEVADA COUNTY
PUBLISHING COMPANY
Grass Valley, CA

AFFIDAVIT OF PUBLICATION

Customer Account: # 1167969
Reference: NOTICE OF PUBLIC HEARING
TO BE HELD AT T

Legal Account
Nevada County Housing &Community

950 Maidu Avenue
NEVADA CITY, CA 95959
Attn: .

County of Nevada, State of Calif. The
undersigned, Leslie Robbins, being the principal
clerk of the Nevada County Publishing Ca.
declares that the Nevada County Publishing Co.
now is, and during all times herein named, was a
corporation duly organized and existing under the
laws of the State of Ga(ifornia, and now is, and
during all times herein named was the printer of
THE UNION, a newspaper of general circulation,
as defined by Section 6000 of the Government
Code of the State of California, printed and
published daily (Sundays excepted) in the City
of Grass Valley, County of Nevada, State of
California, and that affiant is the principal clerk of
said Nevada County Publishing Co.

That the printed advertisement hereto annexed was
published in the said UNION, for the full required
period of 1 times) commencing on 6/7/2017, and
ending nn 6/7/2017, all days inclusive.

certify, under penalty of perjury, the foregoing
is true and correct.

~ ~--~~
Signed:

Legals Advertising Clerk

Proof and Statement of Publication
Ad #: 12849674D

NOTICE OF PUBLIC HEARING
TO BE HELD AT THE SUBMITTAL PHASE OF THE 2018/2019

COMMUNITY ACTION PLAN
FOR PLANNING UNDER THE COMMUNITY SERVICES BLOCK GRANT AS

REQUIRED BY THE DEPARTMENT OF COMMUNITY
SERVICES AND DEVELOPMENT

NOTICE IS HEREBY GIVEN that the Nevada County Board of Supervisors, in
coordination with the Department of Social Services, will conduct a public
hearing on Tuesday, June 13, 2017 at 9:00 AM, or as soon thereafter as the
business of the board will allow, at the Nevada County Board of Supervisors'
Chambers, Eric Rood Administration Center, First Floor, 950 Maidu Avenue,
Nevada City, California to discuss the service needs and priorities of Nevada
County and to solicit citizen input.
The Nevada County Adult and Families Commission, on behalf of the County of
Nevada, is in the process of submitting an updated Community Action Plan
(CAP Plan) for the 2018/2019 program years. The CAP Plan guides service
development and delivery for the next two years, based on community and
agency input regarding service needs and gaps in the County. The draft
zo18/19 Community Action Plan was prepared utilizing input gathered during
two public forums held in both the Western and Eastern portions of the Counly,
as well as with information collected from community surveys completed by
members of the low-income community and service providers.

The purpose of this public hearing will be to give citizens an opportunity to make
their comments known. It you are unable to attend the public hearing, you may
direct written comments to Rob Choate at rob.choate~co.nevada.ca.us or you
may telephone him at (530) 265-1645 or you may contact Tamaran Cook at
tamaran.cook~co.vevada.ca.us or you may telephone her at (530) 285-7160;
comments must be received no later than 12:00 pm on June 13, 2017. In
addition, a public information file is available for review at the above address
between the hours of 8:00 am -and 4:30 pm Monday through Fridays. To find
out more information about the proposed DFAFf 2015/2019 CAP Plan it can
also be viewed on the Adult and Family Services Commission webpage at
h •//www.m n v o nt . om! hs d /P /A It- nd-Famii - ervic

m i i n- AF C .a
If you plan on attending the public hearing and need a special accommodation

' because of a sensory or mobility impairmenUdisability, or have a need for an
interpreter, please contact Rob Choate at (530) 285-1645 to arrange for those
accommodations to be made. Not(fication 24 hours prior to the public meeting
will enable the County to make reasonable accommodations to assure
accessibility at the meeting.
The County of Nevada promotes a variety of services and makes all programs
available to low- and moderate-income families regardless o1 age, race, color,
religion, sex, national origin, sexual preference, marital status, familial status,
political aHillatfon or disability.

By: Rob Choate
Nevada County Social Services
May 10, 2017
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1. Tell us abou# you and your family/household

f

Nevada County's Adult and Family Services Commission is conducting a study of the needs of low-

income

people in its communities. Resul#s from the studywill be considered by the Commission and the

Nevada County Health &Human Services Agency for planning, developing and delivering

communityactivities, wrvicesand initiatives.

* 7 . In what city/community do you live?

* 2. What stakeholder group da you belong to?Select the answer that best describes your group.

Community Gitizen

Program Participanf/Racipient ofPublic Services

County Government

City Government

~ Board of Supervisors

Health Care Provider

i
Faith Based Organization

i Service Organization
i

C'ublic/Private HousingUrganization

Law Enforcement
1
' Private Business

! Other

i
Other (please specify)

.. ...

1



* 3. What is your age?

Under 'I 8

1 S to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or older

* 4. Haw many children under age 18 live in your househalci?

0

1-2

3-A

5 or more

* 5. Now many family members live in your household?

1-2

3-4

5-6

7 or more

* 6. Has anyone in your household ever served on active duty in the United S#ates Armed Forces?

Yes

No

* 7. What language is mostly spoken in your home?

~i
■



* 8. What is your gender?

Male

Female

Other

9. Which of the #oflowing best describes your current marital status?

Singie and never married

Living with a partner

Married

Separated

pivorced

Widowed

* 10. What is your race/ethnicity? {please check a!I that apply)

Black or A#rican, including Somali, Qromo and other African natives

American Indian or Native American~_. ...

I
I Asian American ar Asian, incEuding Southeast Asian and Pacific Islander

.. i

Hispanic/Latino

_. _f

White
f
I € Qther
!.. .. _I

tf~er (please specify}
d -_.... _....... _.. .. .. . . .... _..... ____ .....~

* 11. What is your household's yearly total combined income?

Less than $12,QQ~

$12,00-$15,000

$15,001-$20,000

$20,001-$25,000

$25,001-$30,000

More than $30,000



* 12. With the following options, please estimate fhe percentage of household income that comes From each

source

AEI or almostall-

None 1/4 1/2 3/4 more than 3/4

Full-lime Job

Part-time Job

Own Business

F2etiremenf Benefits

Social Security Income

Rental Assistance

Public Assistance

(CalFresh, etc.)

Unemployment

Insurance

Disability/SSDi

Child Support

Alimony

* 13. What is the highest level of education anyone in your household has completed?

I..ess than high school, no diploma or GED

High schpol diploma or GED

Some college, no degree

Associates degree (AA}

Bachelor's degree (BAlBS)

', Post graduate degree

* 14. What type of housing best describes where you live now?

A single-family home

A mobile home

An apartment

A condominium or tpwnh4use

Assisted living facility

Another type of housing arrangement, please specify:
i

i



* 15. With regard to your current home, do you...

Reni

Own

Sublet

Live in an assisted living faoiliiy

None of the above; Ilwe are currently homeless

Other

Other {please specify) ._._ ...................._.........._..........,.............._. .._..~.... ...

16. !f you are homeless, please describe your living situation

Stay temporarily with family members

stay temporarily with friends

1 stay temporarily at an emergency shelter

steep on thesireets

1 camp in a park, near or a creek, or under a bridge

sleep in my car or ofhervehicle

sleep in a motel

Oti~er

ether. (please.specify} .........._.............. _._....~ .............._.. ....._........ _....................._............................, ..i
I ~

f ... ... . . . . . .. .......... ..... ....... ... ............ ...............................,...................



17. If your are homeless, or have had times o#homelessness, what do you think are the reasons for your ~

homelessness? (check all that apply)

Lack of sustainable income/poverty

Lack of jab opportuniffes

Lack of affordable health care ~

lack of affordable housing

Lack of mental healthassisiance

Substance dependency disorder

Domestic violence

Decreased public assistance programs

Lack of available rental units

Other

Ocher (please specify)

_. .. .. ... .. .. ...... ..... ... .. .. . __. __ _ _ _ __.I

* 18. Has your household filed for the Earned Income Tax Credit on the federal tax return?

Yss

No

don't know

9 9. If nat, why not?

don't think 1/we yualify

j I do not know about Earned Income Tax Gredit
E

Other

i ether please specify} .. .. ... _.. _ . .. _ . _ ~~ ?
.. .. . . ... .. . . .

f ! __ ..... _.

i

i

i

D





* 22. Please identify any needs you have relative to accessibility in your home.

Yes No

Grab bars in

bathroom/shower

Wheelchairramp

Lowered thresholds

Widerdoorways

Lowered counters

* 23. What is your family's main source pf transportation?

We own a vehicle

We use publio transportation

We use bicycles

We have friends who give us rides

We walk

Other

Other (please specify)
__... _. _...

a. _ _

24. Are there full-time living wage ($15 per hour or I~igher) employment opportuni#ies availabEe in your

community?

There are an insufficient number opportunities for living wage jobs

There are a sufficient number of opportunities

There are an excessive number of opportunities



* 25. Why do you believe people have problems getting or keeping a full-time living wage job? (select the

top 3 thatapply}

~ Jobs are just not availableI..__.

__..., Need beifsr technical job skills

j Language barriers

1 Lack of educationi

~ Substance abuse issues

Lack of transportation

f I..ack of child care

~....... Need better communicationskills

Physical, mental or health issues

1 , ~ Other

Other (please specify)

l 
. . ~

_ . .. ..... . ... . ..__....._........ . . ._.. ....._.._...._..----... ... 1

* 26. Do you, or anyone in your household, need and/ar currently receive any of the following services?

Someone in my household needs

Someone In my household is this service, but is not currently No one in my household needs

currently receiving this service receiving it This service

1 A. Legal services, such I
as help with anunlawful ' '

,.. ...

detainer, immigrant

S~NIGOS, @tC.~

B. Accessing financial
_. .,

benefits you are eligible I

for such as food support

or disability benefits?

C. Adult basic j i ;
education?

f~. Help getting a rent ~ ~_ _...; ~_
SUbSldy?

E. Me1p with mortgage a _ i ;._..._
payments?

~ ~. Help paying your I .. i I ! . 1
utility bills?

G. Help with household ~ ~ ! i I,s

j chores or homerepairs?

H. Help budgeting ~ ~ ; - i;.. ..

money and/orpaying { ~--- '

b€Its an time? ~~___._.~_.__ ...._.___.__ _.__ _ ~__..---- ----_ _..~.... _.._.___._.._....._.______.__._._._.------------._______.f



--__._..... —.----.---- ~.T.._~_.__._._..__..._...___ .. _ _..._......__._~
Someone in my household needs

Somepne in my household is this service, but is not currently No one in my household needs

currently receiving this service receiving it Phis service

L Leamirtg to read/write
~.........~

~ - ........

inEnglish? I.. ._.~ ~.. . .~

~ J. Senior housing? ! ~ _~ i. ,~l
K. Education about

Eenants and IandlQrds ( I E €

rights and l.........~ 1......._I ~__._._i

responsibilities?

L. Help with prEventing I, " ~

eviction? 
I ..... ...I -..._

M. Getting healthy food ~ E ( ~

to eat? ~

N. Nelp getting clothes 1
~ .. .._~

} !" """i
~._....1

to wear?
I.......

O. Wetp dealingwith ..... ;......,

alcohol or drug 1....:.::1 ,_..._~ %.___i
problems?

P. Help dealing with ~. l

~ {domestic violence? ~ '

D. FEigh quality child ~ I 1 ~ .I
~...._..J i......1

care? 
i._.. ....1

1 R. Early childhood

education to get young ~

~ ~

~~ E l

I~children ready for
... .. .~

i schpol?

'~ 27. Which of the following program/services have you or someone in your household received from

j Nevada County providers in the last two years?

Don't Know No Yes

1 A. Senior Dining-meals j
~I at senior dining sifesand f

Meals an WheeEs for

homebound seniors

~ B. Chore-assists
i

seniors with yardwork

and minor household

repairs

` C. Housing-emergency

j rental assistance and

permanent supportive

housing
i

'

r

E

14



Don't Know No Yes

[~, Housing 5ervices-

renial deposit

assistance, budgeting,

credit counseling and

repairs, legal aid

E. Wead Start-center-

based early childhood

education

F. Eariy Mead Start-

home-base early

childhood education

G. Child Care Aware-

child care in#ormation

resource about

children's health, safety

and best practices for

early learning

H. Care Crisis

Nursery-24-hour crisis

support phone lineand

temporary emergency

child care

I. Supplemental

Nutrition Assistance

Program

{SNAP}lCalFresh-

helping familiesabtain

food

J. Food Shelf-providing

nutritionally balanced,

supplemental food for

families

K. WIC (Women Infant

8. Children)-monthly

food vouchers and

nutrirlonal education

L. Job Training-

vocational and technical

skills development

M. Wrap

Around Services-

alcohol and substance

abuse services, mental

health services, cogn€tive

behavioral therapy,

anger management,

children's services

11



~.. _._ .
I Don't Know No Yes

N. Healthy Families-

home visiting for first

time parents/families

28. Please provide any additional information that you think will h ip identify the needs of the community.

Thankyou.

fi

i

............_._..........__._......_.....__..._._--- — --.._..~.._._......_._..._._.....__..._.._....._ ~...m._..m

12
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~I~~'~'~C~1,DCtlt~!'1

I n 7 964, Congress passed the economic Opportunity Act to begin America's War .an I'averty.

Thus, a r~~#work of Community Action Agencies arose across the county to alleviate the impact of
~ov~rty at p [Deal level to support prop{e with low incomes t~ improve the quality of tl}eir lives.
Commun+ty Action Agencies admi~~ister Comniuni#y Services Block Gran# Funding and are overseen

by the California Denartmenl of Community 5ervic~s and D~v~lopment, and at a feclerat leve{ by

the Office of Communifiy Services, an office of the Administration far Children and Families, a unit
of the U.S. pepartmeni of Health & hlumc~n Services.

Tf~raugh the Nevada County 5ociaf Services t3~partm~nt, a public agar;cy, Community Services

Block Grant funding is dedicai•ed Yo bringing resources together to r~duc~ ~av~rty. ~'f~e Adult

and family Services Commission, the adv+sing tr't-F~artite board, worfcs to ensure ti3ut funds

dispersed in support of community programs focus in five key focus arias: (1) Food and t~Sutritio~~,
{2y Safe ae7d Stable Housing, (3) 7'ranspartation and Core Service Connectivity, (4) Education

attainment, (5) and Specialty Health Care.

Every three years, Community Services Block Grc~nl fiunding requires the county #a cam~a(ete a
con~pE•eiiensive cornrnunity needs assessment anti internal evaluatio~~, basi~ig oar two-year plan an
tl~~ inforq~ation tha# we unveil during the process. i'he resulting Comnwnity Action Pfan (CAP)

pravit~es a Base fine for us as we tnave tl~e funding fo~~warci. Uur rt~osi reee~~t communi4y needs

assessment ir~corparates the i»put of hundreds of community mer~nbers and low-incam~ residents,

cc~►rnnur~~ity I~c~sed orgc~niz~iions, partner agencies and staff. !t is tE1e only cSocumenf of its Iciric9
geared solely cat no or low-income individuals and families, providing a local souree of
informatio~7 pbaut what if is fiice Po live ire Nevada Cout~fiy arZd how di##icult it is to make tends
meet. The Great Recession may Eae over, but tl3e gap between rich pnd poor has widened tq can
rjll~fiinie high, Tlie ager}cy, attd rtir~~~y service providers, bath ~aublic and p~•ivate, s#i~uggie with
chro~3ic uncferfiunding far many of t}~eir programs.

7'fze 2p 16 Nevada County Con~muriiiy Needs Assessrr►en9 (CNAj was designed to meet the fedaraf
1~lIt1CI111C,J' rl°C~ttIY@til~tlf Ut1C~ ~O E71'OVICI~ fll~ COU111'y W31I7 C7tl in-depth understanding of low-intame
I~ausehold needs fri tl~~ communities that 1~}tiey serve. This assessme~~r was deveiop~cl rh~~ouyl~ a
collai~orative multi tiered ap~~•oaei~, and is hosed on qualitative and quaittitaiive data; including
demographic, social, econo►nlc, anc~ environmental factors that im~~act the lives of low-income
persons (reference CI3nr# 1 for a its# of sources}. Tl~e CNA, as we{! as tfie subsec{uent S#rategic
c~nd Commu~7ity Action i~lp~~s are based on ~ublicfy avpilaF~fe data and infarmption gathered
through the survey too! and assessment process. I►iput wc~s ca{~tur~d through aweb-Eased survey
tool; corrrmunity foruEns at~d smaller calfaborc~#ive meetings.

Com~~wnity Needs Assessment SILK ~onsultirig Croup
Nevada County December 2Q i b



1"his sum~~nary re~aort provides tl~e key findings from the needs assessment that wps conducted by
SiI.K Consulting Group, on behalf of the Adult and Fan3ily Services Cammissian and Nevada

County, in tlae ipll of 201 d.

~~C~*~~.JftV(' S~t1'lif'Y~t~IY'~l'

This report pres~~~fis the results of the 2016 Nevado County CNA administered as a requirement

of tedera{ Community Services Block Grant funding. 1'he survey was clistributsd to nearly 400

hausehofds with law-income, homeless ar senior suf~-populations and 2Q8 surveys were responsibly

completed and included in 4he report. The survey was distributed by local comrr~unifiy partners

and mr~ittstrepm service providers such ps: Nevada County Behavioral Health, Nevada County

Socia! Services, Agency nn Aging-Area Q, Sierra Senior Services, 1'ahoe~7ruckee Community

foundation, Project Mana, SPIRIT Peter ~mpawerment, Truckee Family Resource Center, Gold

Gauntry Services, Stretcher Nause, Homeless Resource Council of the Sierras, Nevada County

Coordinating Council, Victor Camnlunity SeYviC~S, Inter#aith Food Ministries, Sierra Roots, C~ivine

S~arlc, The Salvation Army-Grass Vail~:y Corps, Connecting Point, Has{aitality House, First 5

Nevada County, 7alioe Safe Alliance, and ma~ty others.

The author believes that the data suE~parts ttie fallowing conclusions.

Safe.and Stable F~~sin~

b Most low~in~ame respondents own #heir own liom~ (A1.9~1°/a) or rent (36.29%)

~ ~'or low-income res~~nndents ~•ey~arting homelessness, 29.23% cited that they stay with

family or friends, 16,~?~% stay its cyn ~m~s•gency shelter, 52.31 %stare ~hnr they Bray i~~ ~,

place no4 ~neai~t for humcin ha€aiYatior~

~ The reasons for homelessness as reported ley i~esponc~ents include: a lack of sustainable
income poverty (3 7.~7p/oj; lack of affordai~le housii7g units ("i 4.£~6%}; lack of avc~iic~lale
r~:niGl uniSs (1 2.1 b%j; anc~, substao~r.~ abuse disardc~r (12.16°/a)

~ ~.BII% of res~os~dents need assistance f~ucS~efii~g to stabilize housing

~9 8.15% of respondents need legal aid/educai~ian about #enant's rights ar~d ~~r~ventii~g

eviCi'ion5

T~a~.s~ortatior7 &_Conn~ctivit~+ to,.Cor~_~,e~;vice,~

t~ Many !ow-ii~comE respondanPs (73.93%) ow~~ #heir own vehicle; 27.37% rely on oih~r
mep~ts of public or privpt~ Yra~~spari~ptian

~ 4f the respond~nfs that t•~ly on other means of transportation, there are further issues of
reliaE~i(ity, access to transpartatian far disabled or senior' persons, and Incation/#reque~icy
of drop-off and pick-up locations

~~~~~~
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~ Most inw-income responden#s (90.95%} have a fnrni of ltiealth insurance coverage. Only

44.09% of respondents reported having dental coverage

~ Only 45:69% of !ow-income respondents reparied havii7g privpte insurance while tl~e

reinaii~der hctd government subsidized insurance coverage; many comrnenied Qn the

political ai7d f~npncic~i implications of the Affordable Care Act {ACA} being thrown out

~ 9% of low-iricom~: respor►dents indicate same level of cAncern ahaut tf~eir mental health or
tl~pt of a fpmily member

~ 14.bb% of respondents reported thpY someone in their household k3ac! a medicp{ condition
that was nat being treated

o 'r'l~~r~ is can evident need far respite came for relafiive caregivers

~aod and Nutritiarz

6 7 A.1 b% of Iaw-income respondents n~~d assistance getting healthy food to eat while only
X4.6°/n of respondents have accessed mpinstream resources for food and ~ 0.7'3% 17ave
accessed a food pantry for nutritional, su~plementpE fend far families; of the r~s~ond~nts
that were seniors, 1x.68% access a senior meal grogram on a regular hosts

b Many cammunify forum respondents reported that the~•e arm food insecurities far tf~e
working poor

Education Attairnr~et7t

m 6.4% of the how-income respor7dents repof•ted that fh~y access early childhood education
~arograms #n ~~r~pare #heir children for scl~ool

~ Currently, 3,$G% a{ flee res}~ondents are receiving adult ed~catior~ from rmaifisi~repm
resources

~ Th~i•e is a IC7CI< O~ YGSQUY~GS ~OY SEJ~'CIGI j~QjJUIC7~lOI15~ SUCH GS Y{1C @ICIG~1'Iy Gf'1CI S~7~CIGI Il@~C~S

children, i.e.-navigators or mentors that could assist with follow #hrough

St  pted Ar•~as_ofi N~~d

~ Apr senior res~~ndents, the overwhelming majai~ity ne~:d some sort of personal assts#once,
i.e.- }~e1p wit#~ hous~l7old el~ores, running errands, small home repairs, ~aaying bills, etc.

~ /-advocacy c~ssistarice tha# includes tenant's r•igh#s {$.15%), eviction ~5rev~ntion (4.7'2%j,
imi~iigraiiorl services (3.43%) were also id~riiifi~d as ga~7s

~ T 3.3% of respondents si~ated that Phey need finaiticipl Assistance witi~ utility hills i~ut aren't
receiving ii, WI11IP. J~.58% of r~sr~ond~nts currently r~c~ive utility assistance

~ 7}~e lap 4 ~•easons given for why pea~le are unable Yo gei~/keep afull-time living wage
job are: jobs are just not available (42.42%); Ipcl< of ~ducaiion (2G,84%), lack of
technical Sob skiEls (25.97%); substance abuse issues, lacy of tra~ispnrtation and physical,
i~entGE or health issues (~acli at 2 1.68%}

9 In fihe 7rucke~ area, there is inequity with programs and services that the rest of the county
has; outlying areas also need cainprehensive services

Cornmu3iity Needs Assessment SiI.K Consulhing Grou~a
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~~~~s~e~~ e~f I~~~ada ~~~un~~

Ncvc~da County is a small, rural county that covers 957.b square miles between the Yuba County

fins fio flee w~s1 across the Sierra Nevada Mountains to tl~e Nevada state line to the ec~s#. 1"here

pre three 'sncarporated citi~:s withiry the caunty-Grass Valley, Nevada City and Truck~~. Oi~~~

third of the counties residents live in the unincorparated cities at Alta Sierra, Lake of the Pines,

Lake Wildwoad, Penn Vplfey, Washington and Nort}~ 5an Juaai. hlevc~da City, the county seat

rests approximately 60 miles nartheasf of Sacram~nt4 and the Town of Truck~~ is another 65

miles on the eastern side of tl~e Flonner Pass. It is important to note that the county has drastically

diff~r~nt levels of services, gaps and needs in the ~asi~ern part of the county an the other side of

the mountain range. The cour~#y is geographically split into two regions referred to cts Western

Nevada County and Eastern Nevada County.

T1tie Western region is comprised of the county seat, Nevada City, anr! the coon#y's largest city,

Grass VcrEley; may smali~r established communities also contribute to the western region and its

nearly $1,852 ~opuiatiort. The Eastern region is comprised of one incorporated town, Truckee,

and several small, rural communities #hat are geographically isolated and sacioeconamically

diverse from o~~e anothe~~. The nopulatior~ in Truckee is 16,i $0, which 3s roughly i b°10 of the

county's 9$,7~fi4 po~ulaiiast-up 7% f~•om the 2000 census.

~stal5lisl~ed in t1~e heighf of the Gold Rush era, Nevada CUunty still maintains the miner spirit which

is of interventiaris, This spirited mentality has made way for a movement ins{tired by going green,

environrrzenigl ;ar~servafiar~, organic and i~cally drawn fnocfs ai7d E~roclucts, cis welt as ali~~riia9iv~,

spif'ituc~l endedvars.

The i~un~ber of I7ouseholcls in poverty iri 2(}14 wns 4,450 or $.2% of total households, 3.5% dower

fhpri fihe stt~te and federal pvert~go, His estimafied that 8.2°/a of a!1 17ousel7c~ltls w~r~ living ii7

~aov~rfy within Nevada County, con7pc~red to the national average of 1 1 .5%. Of the households

in poverPy, mc~rriec{ couples were 7.7% higher that tl~e sfate average ared male househatc~er

poverty rates were 2.$% higher than i~l~e state average.

h~~fh~~~1~~y'

In the fall of 20T b, a tote! of 6$ c4mrnunity partners from tl~e Nevt~da County service area were

contacted to share the survey using paper copies and electronically via er~nail, survey n~onl«y

{wpb-based toot} c~nd county websiies. 7a eric~age tl~e target population directly, SILK Consulting

Group ca~~ducted a survey of curron# Community Action Agency (CAA) program participants. TI~~

survey was also made available to other• low-income r~sid~►7#s who may no# he CAA program
~artici{ants. The 2$~question survey asked csbout the prir~nary needs of adul#s and children in

Community Needs Assessment SILK Co~~sulting Group
Nevada Coun#y €Jecemiaer• 2Qt6
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~aarficipant's f~ausehoEds. Additionally, the survey asked about participants' use of existing

programs, as well as challenges r~iated to meeting their household's basic needs. A total of 92

surveys were completed via the web-based tool, and a total of 7 56 picked up the survey from

locaE service providers or communil~y partitiers. Tlie total number of res~~anses to the survey wps

2d8, a b2% response rate.

Anotl3er aspect aF the t~levada County CNA was collecting feedback from the commission

nlembars, the public, and community service partners about the needs of low income individuals

and families. Two community forums were held; aye in northern Nevada County and one in the

eastern po~~4ian of fhe coon#y. The forums were conducted to answer Phree research questions: (1 }

What are the needs of law-income Nevada County residents? (2) What are the gaps in

services (3} What strategies should the County Took at 4o address the needs?

The purpose of fihe community partner's forum was to ~pther valuable data pertaining to haw

!ow-income individuals and #amities use community services, from the perspective of service

providers and advocates within the county. Gtuantitpiive questions provided a direct measurement

of the services being used by the low-income populption. Quaiitativ~ c{uestians were

i►nplementec# to determine why certain patterns of service use occur, as wet( as to obtain valuable
informption That is not possible with quantitaliv~ surveys. Text entries in response io quantitative
quesPions was used ~~rimarily for "other res{~onse options. In these rases, respondents were
adding responses Y{tat were not present in the existing list of survey questions, ar to add cEarity to
an answet~, 1"he res~~onses to "other" were reviewed and themed if there were ai least three
similpr comrr►ents. If a comment wqs not represented at least tf~ree #ime5, it was not discussed in
the results section.

f3~cause tli~ community forums were focused on c~ specific po#wlation, a conscious effort was ~~u#
fnr4h fo recru## purtiGipants wf~o understood liow low-income individuals and families use services
frarn fire ~a1•ogram provider's ~a~rs~aecfive. NPvacic~ County p►•ogr•atn staff us~c! #I~eir vast tietworl<
of law-income service providers and community relationships to develop a contpcfi list of 40 ciire~t
service providers, boSE~ public and pr+vcrre. Several communiccrtian emails were sent out to start
the ~~rocess of informing partici~anfs about fhe survey Soo{ and community forums. A ic~tai of 31
community service partners responded, resulting in a 7$% response rats. The cor~nmunity forutns
twak place over c~ G-week period c~nd f~ecciuse of the ti►ning of the forums (Noven~l7er and
becem4~ery, many parfir~ers chase to partalce i~l the process by cammunicaiing their responses via
email, nv~r i~i~ ~~1~one ar tl7rough other commu~ti4y bused meetings that occurred curing the same
Yim~ ~rpme.

!t~ addition to the community forums ai7d web-l7ased/~~a~er survey tool, Two other str•ptegies were
used to collect data to determine gaffs in services for low-income residents in Nevada Counfiy.
The first was a demographic overview of tf~e arep. Available dafia from the U.S. Census Bureau,
Community Commons, nr~d othor sources were used io document the chcsracteristics cif, U►~CJ G►'eps

df need for, t~Fr~ ~~r~pulatibr~ of ir7terest. These data dements included housing data, erriployn~ent,
education, income, nuiritian and health care, as welt as other demogra~~hics. Secondly, a
cpmparison of data from recently cornpleted needs assessments pravlded by previously identified

Community Ne~cJs Assessment SILK Cnnsult{ng Group
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organizatians were scanned to give a comprehensive description of the ~reatss# Heads and gaps
in services for low-income people in Nevgda County.

Participanss
Of tl,e Z4$ respondents, Yl~e majority (5$.p~°~o) were over the age of 45. 33% of the
responde~its fa(I far below the pavc~rty line with income of I~ss than $12,oaa ~n~,~,~~iy. 9x.73%
of respondents are white, and 96.77% speak English at home. ~~t.08% of those surveyed are
married or living with a partner. Nearly three-qua~~t~rs (72.58%) of those surveyed are
households without minor children.

C~smrriunity fr~eeds Assessment Survey Sample and Responden#s (rounded}

Chaeact~ris#irs N
/III Respondents ~~. .~_...~-----•-~ 24$ T 

Od°/a_._
__.....w.......__. ......_...__._...._.._._._._._ ......_..__.._. 
Mille

__.~._._..~_._.._._.._---__.......______..__
$$ ~5% --....__...__..____..~_...._.....................__.._.__.._..._.... ....._.._.,,,,,._.

~e~iiaie 157
a...._~__._._

63 /o
C~aCe ~#hnicit~r (fV=248} .~...._..__.~--- __ .______.__~__. _ _._

~
__

Wh1te 225 91__..._~.._._..... .._.~..._._.__._......__..__.._.~.Y.._.._...........____ .............._......~._~._____.._.._..~.... ~ .
His~an€c1~atino

__..._......_.......
~ 5

_..........._.__.._.......___
__.._..__.. __._____..~..~.__...._._..___...._._.....____W___W..___.~.._.__.__
Arnerican Indian Natives American

----
7

—....._...._6%..._.._
3%

Asian Asian American+.. Pacific Islander~~~~~.~~~~.M~_~.---~.—v~ 7' 3%
Other 6 2%.._____._._... .~_~_.____.....~,......,M..__.~___....._.._. _____...__._..._._......_......__....._..__..._....._.._.
African or B{ack 5

____~...
2% _....,......~....~...._....~.____..._._.....__..........___~....._._._..._.._.____ ............._,............._..........,.._..._...~..._._...................._......................____.._..........................._.........._.,.....

Prn~eraen Needs-currently,accessin~_(N=233)W ....._......__.._.M........_._._.....,.,.,,.........,.,..........w____-__._.._.. 
_.w..._.....__._~.,.~...,..
_.._._.._....._..____......_._..~

Mpinstream Benefits 35 15%_._..__ _.....___..._.__._........_....._.~._...._..__._._._..__.__......__..._w.._._._................_.__...._..._
Substance Abuse 7i•ea#ment

._._...~ _..
26

___~_...~..
1 1

_ Neap, by Food __..__..~..~........._...,...~.~.............__.. .._.__.._24 .~.._ __._..._ 104/n...__......._.__.__.._._W.____ _..__..._._.__.._._----_~.._
l~,ccess i~a, Clothi~~....... ..~~..... .... 14

....___
b%

Assistance with tJtiiit~ 811ts).. .._-.--.--.__.._ 
Rent SuE~sidy Assistance

.......~._~ ................. ...............~°~a_............-
12 5%

~~auseht~ld ~'ype (N=248)
f~lo cl~ilclrer~ 18(? 73%
Une-two children 53 21
Thr~e or mare children ~W~~ ~ 

...__ _._. _ ....__
15

......_.._.....- o --
6 /o

...PaverPy, Status..~p~.presximated)..~N~.24$1..._..............,............_._. ........................__....._........__... ...._..._._ . ..
loss #han 100°/a of FPt X32 33%
104% fio less than 133% 15 fi%
Abovt~ 133%-250°10 of FPI. 35 14%
~rruntY.. F'artici ~a nt..,R.esidence .(N=2487 ....,.._._.,.......,.._ .............._,.....,~.._..........._._........_....~................._.............._..........._..... ............__.~._._..................

....Grass Voile.~.....__._...__._....___..._._. 123 50%
Nevada City

.,......._,......__.........._...---.....
b9 28°/a

7rutkee 34 1 ~%
Pepin VaIIQy__._...._.._.....__._..~..._......_------._...,...............w.___...._._..~.___...___..._..__._._._.._---._...__._.__...~_.__.....__._. ...__.........._....._._....,-~- 7 p 4°/a 

& ~eat~.~..._. .._.... .. ~

--~~---~---.._ ................_
~%.._.Rough

Alfia Sierra 3 l ..,.._....._,......._...._._._..........___...._~.........~....._............._.....__.._._.,.............~..,..,..._.,...._........_........ .._...._......,_..M,._..---
Lake of the Pines 3 1

Comr►iu~3ity Needs Assess~nei~t Sii.K Consulfirtg Groin
NEVC4C~CE CpUl11y Dec~n~ber 2Q16



i> ~> p; c:~ ~ 10

North San Juan 1 <1%
LCl~CE: WtICIWt~QC~ ~ C~%

R~s~aanse Itaies
SILK Consulting grou~~ makes every effort to obtain as high a res~o~ise rate as possible whe~~
c~flecting survey data. For the 2016 CNA survey, 5il.K utilized tine fallowing techniques to
enhance r~spanse rates:

B~ Initipl emgiE invites for the web-based c+nline survey were sent by 5uzi Kochems-the
Homeless Continuum of Care Coordinator, Rob Choate-CSBG ~rogr~,m Manager, ai d
Michele Violett- Nevada Coup#y Behavioral Heal#h Analyst. C3y err+ploying three different
people, with vastly different resource netwarks, we could reach a larger audience.

Tf~ere were tl~re~ reminder emails sent ouf to each of the networks asking them to share
the survey with #heir program participants, partners and on (heir wehs"ste,

~ Data collectia~7 was ~xt~nded by twa weeks to allow individuals and partners amble time
fo respond given the corresponcJinc~ holidays during the period of assessment.

~ Consultant and program staff connected wit~~ service providers and could pick up and
hand deliver surveys to ensure that nothing was (ast in transit.

C~r~at~~f n~~ds of the taw-ir~cartn~ papulat~on

Tlie data described +n tl~ls suir~mary report are key findings based ott survey date; I~owever
relevpni f~ndir~gs from tf~e con~mu~7iiy forums and den~ogrUph+c overview are also included to
~~ravide a n1ar~ in~cl~~fi7 undeE's~anding of the needs of ~eopfe who are low~incom~ i~~ Nevada
Cour~#y, and to r~v~al rany disc~~epanci~s I~etween survey results and service ~arovidcrs'
u~~ders'~ancli~~g of the cotnmuniiies' c~r~atest ~3e~c~s. Acicliiionafly, it}foi~i~~ajion iiacfud~d from tiie
review of os-her studies assists In further• linking tE~e gr~eat~st rie~ds and gaps in services for sf~ecifiC
po~uictfions.

E~averP~ Trends

Since ~Q00, the percentage of r~sit~~tits (ivi►1~ i11 ~~OVeYty #tCss IitCr'~C~5ed in NevarJa Cour7ty. See
1=icjure 1 . SOUt'CC: II.S. CCI}SU5 I~UI'@dU. A7ITEYICdt1 C01T11»U~lffy Sw'vCY S-YCCYY Clpfp, R4fPl~v(?CJ f!'OtiT

f~if~a:~~~aclfrnder.census. gov~

Cor~imunity Needs Assessment 5iI~K Co~isuli~ing Cyrnup
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Poverty Rates

Figure 1
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Under 5 years 5 to 17 All Children

Fi~~ure 2

Sow•ce; U.S. Census Bureau. American Co►mnunify Survey 5-year data. Retrieved from hffp,//fuc/finder.census,gov/

Respondents' Needs
In this report, the prioritization of the greatest needs of low-income people (n Nevada County
was primarily determined through an open-ended quest asked on the survey, where respondents
were asked to describe in their own words, the things that their household needed. Responses to
these questions are illustrated in Figures 3 & 4.

Community Needs Assessment 5iLK Consulting Group
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Services Accessed

Supplemental Nutrition. Assistance
(N=233)

Wrap Around Services (N=233j

Senior Nutrition (N=233)

Food Pantry/Supplemental Food
(N=233) ~

Housing &Housing Services (N-233) ~

Vocational lob Tr2ining (N=233) -
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Figure 3

Greatest Needs

Healthy Food to Eat (N=233)

Utfllty Assistance (N=233)

Rent Subsidy (N=233)

6udgeting/Paying Bilis (N=233)

Access to Clothing (N=233)

Access to Mainstream aenefits
(N=233)
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Responses from service provider organizations that serve low-income populations aligned
partially with the data frorn the community survey. The top four needs for adults identified in the
community forums were: housing, food/nutrition, transportation, and access to rnainstream

Community Needs Assessment SfLK Consulting Group
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benefits. Note that while transportation, food/nutrition and access to mainstream benefits were
included in the top needs identified through responses to the community survey, housing was not.

The needs listed below are listed in order of most frequently mentioned type of need then by
specific subgroup most frequently mentioned wifhin that type from all assessment resources.

Housing-related needs include:

■ Availability of affordable housing, including senior housing
• Financial Assistance with obtaining/maintaining housing-rental assistance, eviction

prevention assistance, mortgage assistance
■ Housing Advocacy-education about tenanl and landlord rights and responsibilities;

mentors thpt will assist with budgeting, managing or saving money; help to reduce debt,
repair credit and access credit

Maintenance-assistance with household chores and home repairs for seniors, non-financial
assista~~ce

Food/Nutrition-related needs include:

■ Access to healthy/nutritious food
• Access to food support

Transportation -related needs include:

• Assistance with services and costs of public transit and other transportation services

• Access to transportation in outlying areas of the county

Access to Mainstream Benefits-related needs include:

• Substance abuse care, including detox facilities
Mental heuith care, including psychology and case management

• Benefits assistance-CalFresh, CaIWORKs, Medi-Cal, TANF, IHSS

Services to meet the greafesf need
An analysis of organizations that serve people who are low-income in Nevada CAA's service
area revealed that the most common services providecJ align with some of the top needs
identified from tl~e survey results. Of the 1 28 identified community organizations or agencies
identified who serve low-income people in Nevada County, the most common types of services
provider were related to housing (1 2%), transportation (10%), food nutrition (14%) and
mainstrecnn resources (5%).

Greatest Need #1: Housing

When asked about w{~at would t~el~ most to meet the needs of people in the I~ousehold, tl~e
greatest proportion of survey respondents mentioned needs related to housing.

Community Needs Assessment SiIK Consulting Group
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Approximately 36% of survey participants are renters and over 40% are homeowners] 15% of

respondents are homeless. Nearly 51 % of Nevada County residents spend 35% or more of their

monthly household income on paying rent; while 39% of homeowners pay 35% or more of their

iTionthly household income towards a mortgage.

The availability of affordable housing is extremely limited. The rental vacancy rate is 3.7%

equating to 382 vacant rental units of the total 10,319 Nevada County rental units. Although this

information was obtained from the U.S. Census Bureau, American Community Survey, 201 1-2015,

a further review of available rental units is much more restricted and availability exists only at the

upper echelon of rental payments ($1,700 and above). Without paying more that 30 percent of

one's household income for housing a person earning rninimurn wage would have to work more

than 94 hours per week to afford the $1,216 Fnir Market Rent (FMR) fora 2-bedroom

apartment in Nevada County.

Comments from respondents about housing demonstrated a problem with the lack of housing stock

in general, and more importantly with a lack of affordable housing across the region. A greater

portion of single-parent households compared with other household types said it was a big

problem for their household. Combining the need to work extra hours to afford rent, causes child

care and associated transportation costs to increase.

The housing-related needs most frequently mentioned by survey respondents include affordable

housing availability and financial assistance with getting and maintaining housing. A smaller

number of respondents mentioned the need for advocacy services related to housing. These

needs also rose to the top when respondents were asked if they or anyone in their household

needs or currently receives a rpnge of housing-related services. See Figure 5.

Hiousing Related Services ar~d Needs (N=233

help paying utility bills ~± ms's

I lelp gf~tti~ig a rent subsidy ~~`7~,5•~:%~~~~t~~}~~•~ i°.

Help wiUi household chures of home... ~.~ ~r~~~~~:?~++t

Senior housing ~6 `:sl~'~~~?*i~ #~ 6.~#titt~ .~l,t~- i~~;~

lel~i with evirtinn preve~nticm ~.:.;.~ ,-i <:,<;z<;:-rK:~:e;u:~::~

l ciu~ anon al:wut tenants and landlords... ~
r I or someone in my he~usehold Is currently receving this service

0̀ Yo 20% AU% 60`Yo AO°/v 1U0`Yo 7)0"/

• 1 or someone in my hc~useh<~Id needs this service but is nat current rec:efvinK

Figure 5

Housing wUs also the top need of low income respondents and community partners.
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"You have to live way, way ouf in the caunfy to find sornefhing affordable but then

fransportatian becomes a brgg~r rssus".

"7here is some support for housing on the government sic~~ if you have a suhsfai~ce abuse

problem or menfa! health clisarder, aril aftcn when you have kids, But if you are a single person,

there is very (iftle f1~at the government can do for you, even if yav have np income, The pr-io~~ities pr-e

the families a►7d tl~e 'sick` people, not healthy singly people"'.

"Tire thing that we see a1•e long waiting fists. And the deep subsidy ~arog~~ams like Secfiar3 $
have waitittc~ lists that are closed for years on end".

Nnusing~relaied needs vary for different subgroups within the inw-income po~ulption
There are differences in s~rvic~s received and services needed across household types, as
reported in tf7~ CE~lA process. Of those res~onclents tl~ai sta#ed fliers was C nt~ed:

Households without children were most likely to tae receiving utility assistance {2b%}
compared with 21 percant of single-~prent households and 12°/a of #wa-parent
households.

~ Households witi7out chiEdren and sin~ie-parent }~aus~hold were also most Eik~ly to be
receiving or needing reo~t subsidy assistance compared wifih 8% of pprtnered-paren#
I~ouseholds. Households with children were more 1lkely to sta#e tf~at they need subsidy
assts#anc~, bur are* not receiving i# (18% of single-parent households and 2{7% of
pprtnerec!-pprertt households) in comparison to I~ouseholds without children (i 6%},

~ Households wi#hou# children, a:~cf over the age of b5, were more 111<ely t~ be receiving
share services (F32%) compared with liousefiolds with children ~l%). However, about 1 in
5 res~oi~de~~ts from I~otl~ 17ousehold iyp~s say they ne~:d P~~is service, but are ~7at receiving
it.
Nouscl~nlds with cliildre~~ were mare Eil<cly thgi1 households witfzovt children to say they
named 6i~1~~ with mortgage payments.
i2es~~a~7rlents whose itiausehold incomes are above 20q% of the poverty line are more
!il<ely than ~fh~r household types t~a deed help with mor#gage ~~rryments.

5~rvice~s available far people experiencing homelessness are inadequate
In tlti~ 201 b sheltered noinl in #ime count coi~clu~ted Icy the ~{or~~l~ss Resource Couiiril of tfie
Sierras, ilie county reported ?.03 sh~ltcr~d beds availat~ie with a 3% vacancy rate on thc~ ~}ic~l~t
of ih~ courts. Results frain il~e 20i 5 paint in time couni~ where alt frameless were cou~~led, tl~e~~e
were a ~ataE ofi 279 iridividua(s (23~' adults ar~cl 42 childt•ei7) whn were ~x~aeriencing
liom~lessezess on the night of the count.

Lack of spiel#er for people exne►•iertL'irig horrtelessn~ss, specifically, was one of t17e tap five needs
that arose clurin~ tine ne~cfs assessment process.

"Ycau need homeless lousing. [.andJards looking for• a 700cr-edit score. SJ~~Jiers that can
handle people wr}h rnfeciian; if you have never (assn homeless you do ttof kr~aw whaf if is like. The
r~ecds are many. The r~~oney needed for this is just not t{7ere and rz~ost peoJale Dare less."

Coil~inunity Needs Assessment SILK Consul#inq Group
Nevada County December 2016
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"Housing and homelessness Jarobfems continue to be a huge problem for the Truckee
com rnuni ty. "

"More l~ousrng op~ortunifies for fhe {tameless."

"We need subsrdired hausi~ig"

Participants need (yelp wi9h househald upkeep

Energy assistance and financial assisfiance were not il3e o~~ly housing-relater! needs mentioned
when asked what would heirs most to meet the needs of people in the }~ousehald. aespor~dents
also s#ated that help with ~~ausehold upi<eep such as assistance with chores and mirlar home
repairs wauid help most. i~his need ap~aeared most prevalent with t#ie senior (over b5)
population.

When asked about what would help the most to meet the needs of {people in the household, the
second mast commonly mentioned need was related to food; includitog food assistance and access
to healthy food.

nod assistance/5NAl~ is needed and relied upnr~ by rnar~y participants
About one-fifth of households in ~~over#y in Nevadp County received assistc~i}ce frnm t}7e
Supplemental Nutrition Progran7 (SNAP) in 2015. Of all survey participants 24°/a receive or need
food stamps~SNAf'. Other thc~r~ energy assisfiance, SNAP, food pantry ar;d senior nutrifiian (meals
an wheels) have the greatest proportion of survey respondents as participants. AItl~ough
Satis#actio~7 wi11i these pYac~rnms a~a~enrs to IZe high overall, these ~arogrcarns were mer~tinft~d as
not being able to meet, fully, housei~ald Wends (unmeF needs},

L~wwinee~me rep"rder~ts near! help a~Gessin~ h~alt~ry fcs~ds

Survey ~~articipants were asi<~d s~~~cifically ai~out f~~l~a getting 17eaNl7y food to eat. White 10
percent of pf1 responclenis staid they are ~•eceivii~g these services, 1 a°/a sc~+d they Weer! this service,
but are ~7ot receiving ii. See 1=igur~ b.

C:om~t3unity Needs /~ssessmen4 Si1.K Coiuulting Group
I~levada C~uiriy IJecembc~r~ 2016
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Healthy Foods Needs (N=233)

Help gettinN healthy Food to eai 
~ 

76%

o~~ za~o noes, ro~o sos% ~oo~i~ ~zo~r~

Figure 6

• I or sueone in my household is currently receiving this service

■ I or someone in my household needs this sPrvvire but is not nnrenlly
receiving It

No one in ~»y n~~~,s~r,oi~i ~,~~~~i5 u,~s 5E~►~~~:~~

Nearly one-quarter (24%) of survey respondents participating in SNAP, a food pantry, or other
food assistance programs like Healthy Families, said that they need this service, but are not
currently receiving it. This may indicate that although participants of these programs are receiving
foocl assistance, they are still not able to afford healthy food or lack access to it.

Participants of senior dining programs were most likely to be receiving help accessing health food
(62%). Households with children were more likely than households without children to say that
they need this service, but are not receiving it.

"Like so many seniors al month's end 1 run out of food and have no car fo go to the food bank."

Greatest Need #3: Transportation

Most Nevada County residents (83%) have a personal vehicle and drive to work or other
activities, while only 1 %use public transportation. When asked about the reasons why people
cannot qet or keep nfull-time job, 24% of respondents commented that a Inck of transportation
was the biggest barrier to gaining employment. Specific transportation needs include Help with
uccessiny services, the cost of public lraiisportation, uncl the need to provide si~nificani notice for
using other transportation services (24-72 hours in advance of specific need).

"My children are not able to participate in after school educational pr•ograrns because
depend on the school bus fo bring ►ny kids hornet public iransportafion is not appropriate for younger'
school-aged children and doesn't rneet our- household needs due fo cost."

Greatest Need #4: Access to Mainstream Resources

Mainstream resources like TANF, CaIWORKs, CalFresh, Medicaid, Housing Choice Vouchers,
Mental Health Assistance, Substance Abuse Assistance, health care, income supports and other

Community Needs Assessrnent SILK Consulting Group
Nevada County December 2016



E' ~~ f; c' ~18

forms of assistance are all vital to improving the outcomes of ifs participants. Many mainstream
resources target specific sub-populations; however, all resources provide assistance that is key fo
preventing homelessness and integral to getting/maintaining employments.

Fifteen percent of survey respondents reported the use of mainstream resources while 9%
reported that someone in their household needed the service, but was not receiving it. Of all
respondents, 21 percent use the SNAP benefit to help their family obtain food and 9 percenf use
WIC for monthly food vouchers and nutritional education-a direct correlation to the greatest need
#2-Food. See Figure 7.

Mainstream resources that incorporate wrap-around services are in high demand in Nevada
County. Respondents commented that there is a large illegal drug problem in the county because
mentally ill persons are self-medicating. The county has the resources to serve mentally-ill people;
however, it appears that the short-fall is in mentoring the mentally-III to want to access the
available services.

Mainstream Resources Accessed in Last 2

years (N=233)

SNAP/CalFresh

Early Childhood fduratian f all
programs)

Wrap ground Services (mental health,
substance abuse, therapy, etc.)

Job Training

Figure 7

Other Needs

096 S~Yu 1G`Yo ]5%. 20%~ >!i`Yo

■ Series 1

Low-income residents have trouble paying for basic needs like ctothinq. Survey respondents
commented that aciclressing their based needs would benefit their household. In order of most
frequently mentioned: clothes, general basic needs (although not specified, it appears as food
would be the need), furniture beds, and n cell phone service. When survey participants were
asked, specifically, if they needed help getting clothes, 6 percent of respondents said they are
currently receiving this service; I~owever, 9 percent of respondents said that they need but are not
receiving this services. Households with children (8%) were more likely than households without
children (6%) to say they need tf~is service, but are not receiving it.

Community Needs Assessment SILK Consulting Group
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Job trair~ing ai7c! t~ch~}ical sl<ills d~vefopmen# nre employment related services that 1 Q percent of

respondents accessed in t~~e past twa years. Commui3ity partners spid that en~~[oymei?t related

n~~ds are ane of the greatest needs of ]aw-incnm~ residents; subsec{uentiy, mnking a living wage

followed as a commnr~ need expressed by community ~artt7ers.

Alfhoug#~ needs re~ic~ted to employrr~ent did not rise to the icap for survey partici~aants, it is likely

that there is a need for em{~loym~r7t serv9ces based oi~ responses Pram survey participants

regarr~ir~g their employment status. Nearly 8% of respondents said thafi they are either

employed part-time {which could mean that they are underernplayed), or u~iemnlayed artd

laolc~ng for work. ~m~alayn~ent needs may nat have risen to the top for survey r~spandents

Eaecause ] G% repotted that they pre retit'ud or on social security, litcely aut of the workforce.

~'}sere 1s limited housing stocic sand extremely tighi~ vpcpncy rates with the only vacancies at

tl~e I~ighest cost per rentpl unit opt a#{ordr~ble to low-moderate income I~ousehnlds.

Nevada AAA mdy consider {~artn~ring more clpsely with ether organizations working on

policy solutions to address i~ausing n~ecls and increase the affardabfe housing stack on a

regional level.

T~~ere are nat enough beds in any of the I~ausing programs (emergency, transitional or

permanent housing) to meet the needs of the increasing nurn~er of people experiencing

I~omeiessness.

'~ In exploring solutions fo tra~Sportc~tiar~ reeds of !ow-income #~ouseholds in Nevada County,

the Nevada CA/~+ may consider ~anrtnering wi#h transit auiho►•itl~s around advocacy and
community er~gagen~ent t~o insure equity i~, the trc~nsi4 system ac~•oss the entire coun#y.
Consider d~vefoping a trans~~ort•atian program that I~eI}~s }7articipants gei to where they
nee~c~ to gn to receive services rind/or dev~loF~ a food delivery program ii~c~t acSdresses
challenges fcrn~ili~s face to get to food pan#ties ar grocery stores.
C:ansicler conduc9ing future needs assessments and cyF~proacl~ future E~rogra~7i e~~veio{~ment
from an ass~t~f~c~sed f~•ameworfc rather than nneeds-bnsec! approach with the idea 1f1at
t#i~ comrr7unity hps knowledge anc! assets that can be cr~~ailaiizecl on and can influence the
tykes of services offerer! to ~~rnrnoie self-sufficiency.

Com3n~nity Needs ~ssessinenY SiI.K Consulting Group
Nevada County €~ecembe~~ 201 b
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Chart 1: Data Sources
Quantitative Data Source quantitative Data Source
(e. . -Census, client database, etc.) (e.g. -Census, client database, etc.)

Community Commons-CAP CCNA Hub
U.S. Census Bureau ----. —_
American Housing Survey (AHS) -. --__ -
Small Area Income and Poverty Estimates (SAIPE)
Department of Agriculture-food-nutrition-
assistance

Qual(tative Data Source Partner Organization/Stakeholder Engaged
(e. . - Surve s, aus Grou s, Interv(ews (l A licable

North Tahoe-Truckee Housing Study
Nevada County Needs of Seniors Study
Project Mana Community Needs Assessment
Report
Nevada County Economic Resource Council Report
Web-based Survey Tool Nevada County Citizens, Providers of Services
Community Forums Low-Income Persons and Service Providers
Community Engagement Meetings Homeless Resource Council of the Sierras, Nevada

County Coordinating Council
Conunisslon Meetings Nevada County Health &human Services, Adult

and Family Services Commission

Community Neecls Assessment SILK Consulting Group
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Commission Approval

Whereby, at a regular meeting of the Nevada County Aduit and ~amNy Services Commission, the

Commission conducted its final review of the ~ammunity Needs /lssessment Analysis and has voted to

formally adapt the results of the assessment far fiscal years 2418-2020,

y , f ~...,,,.,.... ......................~

Tim Tani, a mission President Dat
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