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CONNECTING POINT HISTORY

Celebrating 20 Years of Service

Founded as
Egg?fnaaﬂﬁgg Board Funds 211 211 Nevada County 211 NC Call Center 211 Placer
Public Authority Nevada County Operations Begin Comes In-House Launches
2003 2008 2011 2013 2019

Helping People Connect Since 2003
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What Is An I1&R Provider?

&R providers create and maintain resource databases of programs and services
and share the information through various channels
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Food Health & Housing Children & Community & COVID-19 Disability
Dental Youth Connection Services
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CONNECT WITH 211

Dial 2-1-1
Or 1-833-DIAL211

Text

Your Zip code to 898211
(Your text plan's rates will apply)

Online

connectingpoint.org
211connectingpoint.org
211Placer.org

Warm handoff

direct to agency
Follow-ups

Text

Contact Info
Links

Email
Contact Info
Links
Documentation

Snail Mail

Documentation




GROWTH: 2020 TO TODAY
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FOCUS ON DISASTER PREP SINCE 2020

@ Wild fire Extreme Heat ‘ Wimter Weather
@ COVID-19 @ PSPS ‘ Flood Watch

2019 2020 2021 2022
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Total Resources by Needs

Resource Heeds.
r a S S a e y Health Care 8335
Housing a184
Disaster Services 2386
Food/Meals 2325
9] Income Support/Assistance 2067
Geener FOss Individual, Family and Community Support 2047
e Legal, Consumer and Public Safety Services 1394
Brownsville Information Services 1347
Mental Health/Substance Use Disorders 1192
Utility Assistance 1176
Cther Government/Economic Services 769
- ?ﬁa; Transportation 646
: Clothing/Personal/Household Needs 369
tese Employment 264
dase s B o Volunteers/Donations 125
N ' L Arts, Culture and Recreation 124
Meadowfista " . Education 93
30 South Lake. Total 32843

Total Needs by City




Total Resources by Needs

Tahoe-Truckee == el

Housing 379
Disaster Services 266
Food/Meals 146
Legal, Consumer and Public Safety Services 129
’ Information Services 72
Mental Health/Substance Use Disorders 05
Individual, Family and Community Support 57
Utility Assistance 48
Other Government/Economic Services 38
Income Support/Assistance 33
Transportation 27
Clothing/Personal/Household Needs 10
Education 5
Employment 5
Volunteers/Donations 2
Arts, Culture and Recreation Z
Total 2964

Tahoe City

Total Needs by City




Total Resources by Needs

North San Juan ==

Health Care 117

Haousing 71

Disaster Services b/

— Income Support/Assistance 57
-~y Food/Meals 50
CamPicie Individual, Family and Community Support 35

Pike Information Services 20

Legal, Consumer and Public Safety Services 27

Other Government/Economic Services 16

Transportation 16

Utility Assistance 15

o North Sar Juan Mental Health/Substance Use Disorders 12
Clothing/Personal/Household Needs 5

Employment Z

Arts, Culture and Recreation T

Volunteers/Donations 1

Total 503

Total Needs by City




Thank you!

Charisse Jones, COO Lindsay Gordon, 211 Program Manager
charissej@connectingpoint.org lindsayg@connectingpoint.org
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