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211  Placer 
Launches

211 NC Call Center 
Comes In-House

211 Nevada County 
Operations Begin

Board Funds 211 
Nevada County

Founded as 
Nevada-Sierra 
Regional IHSS 

Public Authority

20192013201120082003

Celebrating 20 Years of Service

Helping People Connect Since 2003

CONNECTING POINT HISTORY



What Is An I&R Provider?
I&R providers create and maintain resource databases of programs and services 

and share the information through various channels

And much 
more...



Warm handoff 
direct  to agency
Follow-ups

Text  
Contact Info
Links

Email
Contact Info
Links
Documentation

Snail Mail
Documentation

Dial 2-1-1
Or 1-833-DIAL211

Text
Your Zip code to 898211
(Your text plan's rates will apply)

Online
connectingpoint.org
211connectingpoint.org
211Placer.org

CONNECT WITH 211



GROWTH: 2020 TO TODAY
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0  
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0  TOTAL CALLS

FOLLOW-UPS

TEXTS



Wild fire

FOCUS ON DISASTER PREP SINCE 2020

Ext re m e  He a t

COVID-19 PSPS

Wint e r  We a t he r

Flood  Wa t ch

2019 2020 2021 2022



Grass Valley



Tahoe-Truckee



North San Juan



Thank you!
Charisse Jones, COO
charissej@connectingpoint.org

Lindsay Gordon, 211 Program Manager
lindsayg@connectingpoint.org

mailto://?to=timg@connectingpoint.org
mailto://?to=timg@connectingpoint.org
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