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Shelter. Safety. Solutions. Support.
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Child Support

A court-ordered financial obligation by one or both parents to cover basic needs
such as food, clothing, shelter, healthcare, and education to ensure the child’s
well-being and maintain a reasonable standard of living.

Our Mission

To enhance the well-being of children and self-sufficiency of families by
delivering professional child support services.
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Services Provided

 Establish Parentage:

 Voluntary Declaration

 Court Order

* Free Genetic Testing
» Establish and Modify Child and Medical Support Orders
 Collect and Distribute Payments

» Take Enforcement Actions on Delinquent Support

* Locate Parents and Assets
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Department Demographics

» Regionalized agency serving Nevada and Sierra County residents

* Funding
« Federally (66%) and state (34%) funded
« 23/24 operating budget $3.7 million

« Caseload Size 2422 (80 Sierra)

 Staffing
« 18 employees

* Over 6.9 million in support distributed in 23/24

» Shared Services — Workers Compensations
& Locate
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Service Level

SNRDCSS State Average

Cases with Orders 95.2% 88%

Current Collected 72.2% 63.1%
Arrears Collected 70.9% 64.4%
Cost Effectiveness $2.81 $2.35

Ranked 2" in overall performance out of 47 Local Child Support Agencies
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Program Changes

» AB 207/ Full Pass Through
* AB 1148 Incarcerated Obligor Suspension
» AB 1686 Foster Care Referrals

« SB 1055 State License Match Program

* SB 343 Guideline Calculator Updates
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Child Support Awareness Month
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It can be tough to make it all work in two

- DRIVE!

MAKE A DIFFERENCE®
IN A CHILD'S LIFE AND
SCAN THE QR CODE
- TOMAKEA
Dou'rA:rIou TODAY!
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