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Data Collection started July 2023. Reporting is updated monthly. () ()

- - - - 1 - Iy MDD > o A
(Hold Ctri to select multiple values from month/year OR click selected value 1o choose "All')

your connecting point

Call Volume &
Average Length

Coordinated
Entry

Average Wait &
Abandoned Calls
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24,747

211 Total Calls

Calls that are received by 211 are

] 8, 7 6 5 5 . 9 8 2 ' ‘ p Inbound (IB) and calls that are made by |

211 IB Calls 211 OB Calls 4 211 Avg Length

21 are Outbound (OB),

Coordinated Entry is the system in which we enter, track and refer individuals experiencing homelessness to providers within the
Continuum of Care. It includes assessments, referrals to shelters/housing providers, as well as resources referred to any additional unmet
non-housing needs the caller may have.

Abandoned calls enter the queue, but the caller hangs up before an
4 8 2 agent answers the call. Short abandons disconnect in 30 seconds or less.
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il Resources are Programs that are referred to consumers, via call or text. Resources include Programs at local Community Based
§ Organizations, Health and Human Services Programs, Governmental Programs, Utility Assistance Programs, and any Program addressing

basic needs. Additionally, we refer Programs that cater to certain sub-populations, like older adults, Latinx callers, families with young
children. Resources also include web based resources, i.e,, links to apply for Unemployment Benefits.
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At Risk/Homeless Housing Related Assistance Programs CONNECTING POINT

Homeless Shelter NEVADA COUNTY DEPARTMENT OF SOCIAL SERVICES
Homeless Permanent Supportive Housing HOSPITALITY HOUSE

General Disaster Preparedness Information FREED CENTER FOR INDEPENDENT LIVING

Food Pantries AMI HOUSING, INC

Certificates/Forms Assistance PROJECT GO, INC.

Disaster/Emergency |ssues THE SALVATICN ARMY

Rent Payment Assistance NEVADA COUNTY OFFICE OF EMERGENCY SERVICES
Centers for Independent Living APARTMENT LISTINGS

Public Safety Power Shutoff Notice Assistance PACIFIC GAS AND ELECTRIC COMPANY

Clothing NEVADA COUNTY HEALTH & HUMAN SERVICES AGENCY




Nevada County Unmet Needs 221

your connecting point

AMI HOUSING, INC
your connecting point NEVADA COUNTY DEPARTMENT OF SOCIAL SERVICES
SIERRA ROOTS
PROJECT GO, INC.
SIERRA NEVADA CHILDREN'S SERVICES
FREED CENTER FOR INDEPENDENT LIVING

®
CONMECTING POINT
N eva d a KICKIT CALIFORMIA
y HOSPITALITY HOUSE
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Homeless Shelter

Smoking/Vaping Cessation

At Risk/Homeless Housing Related Assistance Programs
Homeless Motel Vouchers

Gas Money

Rent Payment Assistance

Homeless Permanent Supportive Housing
Smoking/Vaping Cessation Support

Extreme Weather Shelters

Rent Payment Assistance * Low Income
Emergency Shelter

Homeless Shelter * Rural Residents
Homelessness Preventicn Programs

Substance Use Disorder Education/Prevention
Emergency Funds

Utility Service Payment Assistance * Low Income
Tax Preparation Assistance

Early Identification Programs * Children

Undesignated Temporary Financial Assistance
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your connecting point

AMI HOUSING, INC
your connecting point PROJECT GO, INC.
FREED CENTER FOR INDEPENDENT LIVING

)
CONNECTING POINT
N evad a HOSPITALITY HOUSE
. KICK IT CALIFORNIA
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APARTMENT LISTINGS
LEGAL SERVICES OF NORTHERN CALIFORMIA
NEVADA COUNTY DEPARTMENT OF SOCIAL SERVICES
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Homeless Shelter

Smoking/Vaping Cessation

Homeless Motel Vouchers

At Risk/Homeless Housing Related Assistance Programs
Homeless Permanent Supportive Housing

Rent Payment Assistance
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Electric Service Payment Assistance * Low Income
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Gas Money

Emergency Shelter

Food Stamps/SNAP

General Disaster Preparedness Information
Legal Information Services * Legal Issues
Local Bus Transit Services

Smeking/Vaping Cessation Support
Substance Use Disorder Education/Prevention
Utility Service Payment Assistance
Certificates/Forms Assistance

General Minor Home Repair Programs * Older Adults
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Heating Fuel Payment Assistance
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REGIONAL HOUSING AUTHORITY - MEVADA COUNTY
your connecting point HOSPITALITY HOUSE

SIERRA NEVADA CHILDREN'S SERVICES

AMI HOUSING, INC

APARTMENT LISTINGS

CALIFORNIA STATE CONTROLLER

L
CONMNECTING POINT
N eva d a KICK IT CALIFORMIA
y PROJECT GO, INC.
L

Section 8 Housing Choice Vouchers

Utility Service Payment Assistance

Homeless Shelter

Smeking/Vaping Cessation

At Risk/Homeless Housing Related Assistance Programs
Disaster/Emergency Issues

Discounted Gas Service * Low Income
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Domestic Viclence Shelters

Emergency Shelter

Housekeeping Assistance * Qlder Adults
Housing Expense Assistance
Immunizations * Older Adults
Information and Referral * Qlder Adult/Aging Issues
Rent Payment Assistance

Rent Payment Assistance * Low Income
Smoking/Vaping Cessation Support

Tax Issues

Tax Preparation Assistance

Telephone Service Payment Assistance
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AMI HOUSING, INC
your connecting point SIERRA ROOTS
NEVADA COUNTY DEPARTMENT OF SOCIAL SERVICES
PROJECT GO, INC.

[
CONNECTING POINT
N eV a d a KICK IT CALIFORMIA
e HOSPITALITY HOUSE

e

SIERRA NEVADA CHILDREN'S SERVICES
FREED CENTER FOR INDEPEMNDENT LIVING

Homeless §

Smeking/Vaping Cessation

At Risk/Homeless Housing Related Assistance Programs
Homeless Motel Vouchers

Gas Money

Extreme Weather Shelters

Homeless Permanent Supportive Housing
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Smoking/Vaping Cessation Support

Homeless Shelter * Rural Residents

Rent Payment Assistance * Low Income

Rent Payment Assistance

Emergency Shelter

Homelessness Prevention Programs

Emergency Funds

Substance Use Disorder Education/Prevention
Utility Service Payment Assistance * Low Income
Early ldentification Programs * Children

Undesignated Temporary Financial Assistance

Tax Preparation Assistance
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HOSPITALITY HOUSE
your connecting point NEVADA COUNTY DEPARTMENT OF SOCIAL SERVICES
PROJECT GO, INC.
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CONMECTING POINT
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M AMI HOUSING, INC
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SIERRA NEVADA CHILDREN'S SERVICES
SIERRA COMMUNITY HOUSE
CALIFORNIA FOUNDATION FOR INDEPENDENT LIVING CENTERS (CFILC)

Smoking/Vaping Cessation

Rent Payment Assistance

Homeless Shelter

Gas Money

Homelessness Prevention Programs
Smoking/Vaping Cessation Support
Heating Fuel Payment Assistance
Homeless Permanent Supportive Housing
Public Safety Power Shutoff Notice Assistance
Rent Payment Assistance * Low Income
Tax Preparation Assistance

Adult Protective Intervention/Investigation
Centers for Independent Living
Discount/Rebate Programs

Early Identification Pragrams * Children
Emergency Funds

Firewood Stockpiling * Clder Adults
Homeless Motel Vauchers

Homeless Transportation Programs
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your connecting point

SIERRA COMMUNITY HOUSE

your connecting point HOSPITALITY HOUSE
NEVADA COUNTY BUSINESS AND CAREER NETWORK
NEVADA COUNTY SUPERINTENDENT OF SCHOOLS
KICK IT CALIFORNIA

)
AMI HOUSING, INC
N eva d a CONNECTING POINT
s CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
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CALIFORMIA FOUMDATION FOR INDEPEMDENT LIVING CENTERS (CFILC)

Rent Payment Assistance
At Risk/Homeless Housing Related Assistance Programs

Homeless Shelter
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Homelessness Prevention Programs
Certificates/Forms Assistance

Immigrant Benefits Assistance

Rent Payment Assistance ™ Low Income
Smoking/Vaping Cessation

Undesignated Temporary Financial Assistance
Winter Storm Related Assistance

Automobile Donatien Programs
Comprehensive Job Assistance Centers

Crime Victim Support Groups

Discounted Internet Service

Early Identification Programs * Children
Emergency Shelter

Food Pantries

Gas Money

General Disaster Preparedness Information




Unmet Needs In Disaster

211 Nevada County
assists evacuees,
concerned family
members, and
partners in
neighboring counties
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THANK YOU

Nevada County

Lindsay Gordon
211 Program Manager
lindsayg@connectingpoint.org
(530) 274-5601
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