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I~ESOLUI'IOiV No. ~ -2'7 6~~ 
OF THE BOARD OF SUPERVISORS OF THE COUNTY OF NEVADA 

RESOLUTION APPROVING A MICROSOFT STATE AND LOCAL 
GOVERNMENT ENTERPRISE AGREEMENT THROUGH DELL 
MARKETING L.P. AND AUTHORIZING THE PURCHASING 
AGENT TO EXECUTE ALL NECESSARY DOCUMENTS NOT TO 
EXCEED $1,538,658 FOR A TERM OF JULY 1, 2023 THROUGH 
JUNE 30, 2026 

WHEREAS, County users and servers utilize a variety of Microsoft software to operate 
including databases, operating systems, productivity and cybersecurity software; and 

WHEREAS, this software requires annual maintenance and subscription renewals; and 

WHEREAS, the current Microsoft Agreements expire on June 30, 2023; and 

WHERF,AS, the County of Riverside has developed a competitively bid contract that is 
available to other California Counties and competitive quotes were obtained from four vendors 
listed on the Riverside Agreement; and 

WHEREAS, after reviewing the quote provided, Dell Marketing L.P. was selected as the 
best value for the county; and 

WHEREAS, the new Microsoft Enterprise Agreement through Dell Marketing L.P. in the 
amount not to exceed of $1,538,658 will start on July 1, 2023 and continue through June 30, 
2026, the contract is contingent upon the adoption of the Fiscal Year 2023/24 County Budget. 

NOW, THEREFORE, BE IT HEREBY RESOLVED by the Board of Supervisors of the 
County of Nevada, State of California, approves a new Microsoft Enterprise Agreement through 
Dell Marketing L.P. in the amount not to exceed of $1,538,658 for the term of July 1, 2023 
through June 30, 2026, the contract is contingent upon the adoption of the Fiscal Year 2023/24 
County Budget, and authorizes the Purchasing Agent to execute all necessary documents 
including associated agreements and annual blanket purchase orders. 

Funding: 0101-11007-531-5000/ 521474 and 521475 



PASSED AND ADOPTED by the Board of Supervisors of the County of Nevada at a regular meeting of 

said Board, held on the 13th day of June, 2023, by the following vote of said Board: 

Ayes: Supervisors Heidi Hall, Edward C. Scofield, Lisa Swarthout, 

Susan Hoek and Hardy Bullock. 

Noes: None. 

Absent: None. 

Abstain: None. 

ATTEST: 

JULIE PATTERSON HUNTER 

Clerk of the Board of Supervisors 

Edward C. S fie d, hair 

6/13/2023 cc: I5 
AC*Hold) 

7/7/2023 cc: IS* 
AC*(Release) 



Licensing S~ilution I'ro~~ider A~;reemeiit Nun~.ber PSA-U00l52~ 

This Licensing Solution Pruvicier Agi~eeinent .is made acid entered iizto this 22nd day oP Octat~er 2019, by Vinci 
between Deil M.acketing L.P., a Texas corpocaCion ("CQNTRACTOR"), and the COUNTY Or RIVERSIDE, a 
poiitical subdivision of the State of California, (°COUNTY"), 

Wt-I~C~.EAti, COUNTY and Mi:c~~~soft Corporatiai7 {"Microso:k't") f~ave ent~:.red into that: ce~•tain Microsoft 
E~~terprise n.~reeulent (IVl~stet• A~r~emc~it Nc~, 80R~144S; the "Master A~reemei~t"), effective August 23, 2(?1y, 
under which COUNTY has the ability to e~tfer into one or more enrollments to order' certain Miei'osoft product 
licenses; 

WHEREAS, CONTRACTC?R desires to provici.e support to COUNTY and its Enrolled Affiliates (as 
defitiec~ in the Master A~reement~ far said licenses wider this ~greenlent aiid hereby represents that it hay the 
skills, experience, and knawl.edge ~~ecessaiy to ~~er:fo~~t~~ undc;r tills Aga•cen~ent; anc~ 

Wl-IEREAS, COUNTY desi~•es tc~ accept CON`C1iACTOIt's services uYide►• Chis A~reernei~t. 

NOW, THEREFORE, for good xnd valuable consideration, the receipt and ~ciec~uacy of which is hereby 
acicnowled~ed, the p~i-ties agree. as fc~llo~vs: 

t. This Ag~~ce~~ien[ covers all enrollments for al.l products licealsed t~~lder t11e Mister Agreement, fill terms 
and cc~nditiol~s of the Master Agreement, attached ass exhibit E of this Agreement and incorporated by 
reference, shall a~iply to the purchase of related prodYicts and services. 

2.. This Agreement is available for use by a(I govern~nenk entities within the State of Cal ifornia (an "Enrolled 
Affiliate") for tlYe clui•ation of the Teri7~ (defined below in section 4). Enrallrnent documents will contain 
tiie tet~ms and condxtiotas spec.i~c tc~ each ei.~tity: 

3. CUNTRACTQR agrees Cc~ exle~ti the same p~•icin~, tet~~as, a~xd c~ciciitioz~s as stated i~~ liars agree~net~t to 
cacti and every gove~•nznct~t e~~tity in the State of California, Terms and conditions are governed by this 
A~1'ECl1lCllt, the Master Agreement, and the applicable eiuollmelrt docwnents for each entity. Eutilies shall 
make purchases i.0 their own czame, melee direct payment to CONTRACTOR, and be Ii~ble directly to 
C(?NTRACTOR for 71l obligations. 

3.1 COCTNTY sI1a11 in i7o way be responsible to CONTRACTOR for E~~rolled Ai~[iates' purchases 
and obligations. COUNTY shall in uo way ~e responsible to other entities for #heir ~~urch~ses ~r 
any acts ar emissions of C~NTRACTpR, including but riot limited to product selection ar 
i7n~lementatian, sci•vices or other related matters. 

3,2 CONTRACTOR shall notify F~lrollcd Affiliate in 4vritii7~, of the terms and conditions stated ii1 
Sectia» 11. 

4. Phis Agreement shall be effective from November• 1, 2019 through Oct~bcr 31 , 2021, unless terminated 
earlier (Nte "Term"}. 

5. Hold. Harmless/li~deinnif~cation: 

5, l CONTRACTOR 5~1flII 1[1CI~i11111fy and hold hz~•mless the Cotmty of IZiver~side, is Agencies, 
Distt•icts, Special Districts at~d Departments, their respective directors, officers, Board of 
Supc~vis~rs, eloctcd and appaii~ted of~cial;~, employees, ~igents anc{ representatives (individually 
and collectively hereit~alter refei•r~d to as Indemnitees) from any liability, action, claim or damage 
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Licensing Saltation Provider Agreement Number PSA.-(1001524 

whatsoever, based or asserted -upon any Services, ar <~cts or omissions, of CC)NTItACTO:R, its 
officers, einpl~yees, subcont~~act~cs, agents or representatives arising out of or in any way relati~lg 
to this Agreement, i~lcltiding but not limited io property damage, bodily injury, or death or any 
otl~ex e(em~nt of any kind or nature. C~NTRAC'CO.R shall defend the Indemrritees ~t its sole 
expense IllCIL1Ca117g all costs anci fees (includiri~, but not li~i~it~d, to attorney fees, cost of 
investigatia~a, cie[ense and settlements or awards) in any claim ot~ action llased upon such acts, 
O111ISS1O17S OY SCi'V1CC5. 

5.2 With respect to any actiol~ ~r cl~i►~~ subject to indeiiinific~jtion Herein by CONTRAC'I'~R, 
CONTRI-1GTOR shall, at tl~cir sole cost, FI~VC tI7~ 1'1~I71: CO U5C COllI15~I Of fI1~lY OW11 CilOIC~ allC~ SI1xI1 
hive the right to adjust, settle, rn• compromise any s~~ch action or claim without the prig consent 
ref COUNTY; prc~videci, however, dial any such adjustment, settler»et~t o~~ cc~~z~r~~ralniso in no 
manner wl~atsocvcr limits or circumscribes CONTRACTOR indemnification to Indemui.tces as set 
forth herein. 

53 CUNTItACTOI~'S obligation hereimc~e►4 st~alf be satis~xed when CONT.R.ACT~R has provrdccl t~ 
COUI~ITY the zppropria.te foixn of dismissal rclievin~ C(~t.TNTY from any li~ibili~y for the action 
or claim involved. 

6. Contiacto►~ Responsibilities; CONTRACTOR will offer tl~e following services to each Enro11ee1.Affiliate 
at no additional charge, It is tine responsibi(ity of the Ent-ollecl Affiliate to determine which prodttcis ~nc~/or 
services, if any, meet. their needs and comnluilicate that to the CONTI~IC:TOR. 

6,1. P~~ovide reports showing year to date annual spend according to C~~colled Affiliate's specif7cations. 
Frequency will be deteririined by each ~~u•olled Affiliate (monthly, quarterly, etc.}. 

(.2 provide ~ short synopsis of why an axneiidmet~t is needed and the raanitication of'eaeh ~naet~ciment 
to an enrollment at tl~.e time of suc.l~: ameizdmenG. 

6.3 Provide an updated. price list. on an annual basis or when requested by Enrolled Af~liZte. 

7. CQNTRACT{~R's M:ic~~~saft Enterprise A~;ree~nent license suUscriptian price attached hereto as Lxliibit 
A and service rates ~ttacl~ed hereto as exhibit B. 

8. CONTRACT(~R's Miccc~soft Cnterpi•ise Agreement Participation Form attached hereto as Exhibit C and 
rneor•porated. herein by referei~ee. 

9. Usage R~:poi~tfng: CC)NTIt~GTQR will provide io COUNTY the Licensed Su~~pc~rt P~•ovider (LSP) 
Reporting of Active .I;[~rolltnents to Master Microsoft Enterprise Agreement No. 8084445, Select Plus 
Agreemznt No. 7756479, Microsoft Premier,, Urii~ed, c~llC~ MCS SLl~)})O1't services, slic~wing a list of 
en~~ollments by Fcbtl~ary 15th of each year, Forms si-~111 be submitted electronniaally to 
MasterMicrosattAd~~lit1 rrrivc~.or~. f1. copy of the fotn~ is attached hereto as Cxhibit D and incor~~oi•ated 
herein by reference. 

0. Ad~nia~istt~ative fags. CONTRACTC)R wxLl be charged .5`/0 ~f the annual er~rol.lmeut a.motult to leverage 
tl~c Riverside County Master Microsoft Agreement No. X30$4445, Select Plus Agreement No. ~756~79, 
Microsoft Premier, U1~ified, and MCS Srtppart servie~s. This will be an annual flee, per enrollment 
inclusive oftlf~liates Shadow Ei~rollnienls. Example: A. tk~ree-year aggregated a~reeii~cnt with a contract 
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Licensing Solution Pre~vider Agreernenk Number PSA-0001524 

amount of $300K, divisible by tli.ree years will result i~a an LSP Participation F<<c of $500 ann~~ally 
(100IC*.5%~), RCiT will invc~iee the A~vardecl LSP annually based o~1 the en~~allments verified fcon~ the 
`°Repot•ting of naive EnrallinenCs" list submitted by December ISth of each yea►-. Payment is dtie to 
Rive.rsidc County InFarmation Technology thirty (30) days from invoice date, 

10. ( Rivei~slcie Comity Tizlor~mati~n Tech~~ale~~y (RCIT) will invoice file CUNTRACTU.R am~ually 
based on die enrolhncnts verified. Payment is due to RCIT within thirty (3~) days of invoice date. 
The COUNTY will tzat accept credit as a form of payuzent. 

1 Q.2 Failiu~e to meet the adit~inistrative tee; regiiiyements herein and submit fees oil a timely basis nlay 
constitute grounds for in~~~~ediate termination of Chic Agreeinen~. 

l 1. Contact M. anag~ment: The contacts for this Agreement for COUNTY sh111 be both RC.(.T ~iYd. Pt~rchasii~~ 
as listed t~elo~v. 

COUNTY Primary Contact: 
Jim Smith 
3450 14th Street 
Riverside, CA 92501 

CONTRACTOR contact; 
A.1.isso.n 1-Iarringtot~ 
One Dell Way 
Roi~n.d Rack, TX 78682 

C(?LJNTY Secondary Contact: 
Rick Hai 
29$0 Washin~Con Street 
Riverside, GA 92504 

l 1.1 Sh«ulci Contract Management contact information change, tl~e GONTRACTO.R shall provide 
w.rittetl notice with the L►pdated information to file COUNTY no later than 1 Q business days after 
the cliaiige. 

12. Tet-~nination; 

12. 1 COUNTY may terminate this Agreement without cati~se upon tl~irly (30) days written n.~tice se~~vcd 
upon file CONTRACTOR stating the extent at~d effective elate of ternli~aat an. 

122 COUNTY may, upon eve (5) days written notice terminate this A~ceement for- CONTRACTOR'S 
defaulk, if CONTRACTOTZ refuses or flails to comply with the tei7ns ~fthis Agreement or fails tt~ 
make ~ro~;i-ess that may endanger perforn~a~►ce and c~~es not iinmediaCely cure Snell failure. In file 
event of such. termination., t}Xe C.UUI~ITY may proceed tivifh the work in any m~ilner deemed proper 
by COUNTY. 

12.3 CONTRAG'COR's rights under this Agreen7ent shalt tea•minate (except .for fees aocilied prior to 
fhe date of termination) upon. dishonesty nr a will[iil or material breath of tills A~;reemenC by 
GONTRACTnR; or in the event of CUNTR.AC"T'OR's unwillingness or inability for any reason 
wl.~.~tsoever to }perform the terns of this Agreeme~it. 

3. Co►lduct of Contactor: 

13.1 The CONTRACTOR. eovenants that it presently has no interest, i►acluding, but not litnitecl to, ofher 
prcijects or conh~acts, anci shall not acqui.~e any such txatcrest, direct or iildu•ect, which would 
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Licensixag Solution Pravicler Agreement Number PSA-000i52~ 

conflict ita any manner or cle~;ree with CON"!'CZACTUR's performance under this Agrcen~ent, The 
CONTRACTOR further covenants that no person or subcontractor having any such interest shall 
ire ez~l~~loyed or retaitled by ~ONTRACTUR under this Agreement. Tl~e CONTRACTOR agree 
t.o inform the COUNTY of all the CONTRACTUR's interests, if any, which are or may be 
pei•~eived as incompatible with tfie CUUNTY's interests. 

f 3.2 The CONTRACTC~It shall not, tinder circumstances which could be i~~terpreted as a~~ attem~~t kn 
itrfluence the recipient iii the conduct of his/her duties, accept any gratuity or special t~rvc7r ~l'0111 
i~~.dividuals ai• filYns with w:lion~ the CONTRACTOR+ is doing business or proposing to do business, 
in acGon~~lisl~ii~g the work ~uiaer this Agreement. 

1.3,3 The C()NTRACT(~R or its enl~loyees shalt fiot offer gifts, ~;ratu.ity, favors, Ind enterta.intllent 
directly or indirectly to COUNTY employees, 

13.4 CONTRACTOR sha11 establish adequate procedures for self-m~nit~ring end qullity control and 
assurance to eilsui•e proffer ~aerfarnlaz~ce ~~nciec• this A~~~eei~lent; and shall permit a CQLJNTY 
~~ep~~esentative or other regulatory official to monitor, asses, oc evaluate CONTRAC`I'OR's 
pe~~fo~•mance under this Agreement at any tine, upon reason~blc notice to the CONTRACTOR. 

I~. independcr~t Canhactor/Employt~ent .Eligibility/Non-I?iscri~~raination: 

14.1 Tl~e CQNTRACTUR is, for purposes relatil~g to this Agreement, an independent contractor ai d 
shall not be c~eei~~ed an e~nE~loyee of the COUNTY. '[t is expressly u~~d~rstvod atld agreed Chat klie 
CONTRACTOR (inclilding its employees, agents, anal. subcontr~►ctars) shall in no event be entitled 
to any l~enefit~ to which GOLTNT'Y ei~Zployees ire entitled, inch.~cling bill not limited to overtime, 
an.y retirement benefits, worker's compensation benefits, and injury leave or othCc leave benefits. 
Tlxct'e shall be no eiiiployer-etliployec relatiat~sh p between ilia p~~rties; ~i~c1 CONTRACTOR 511a1I 
bold COUNTY harmless from any end ~Il claims that i~n~ty be made lgainst CC)UNTY based upon 
an:y conter~tia~~ by a third pa~~ty that an et3~~loyer-employee relationslii~ exists by reason of this 
Agreement. It is further understood anci agreed by the parties that CONTRACTOR in the 
~~:eifoz•~nancc of this Agreement is sul~j~ct to ilia coy~h•al or direction oP CQUr1TY merely as to t11e 
results to be accomZ~lis~~ed and not as to the means and methods for accomplishing d1e results. 

] 4.2 CONTRACTOR warrants that it stall make its bast efFo~~t to frilly comply with all federal and state 
statutes end regulations regardi~.i~ the eznploy~7lea~t of aliens and okhers and to ensure that 
employees perfoi-~ning work under this Agreement meet the citizenship or aliei~ status recluicement 
set fotih in federal stat4itcs and re~~~lat ons. CONTRACTOR shall 0~111I1, from all cTxiployecs 
performing work hereunder, X1.1 verification and other documentation oC employment eligibility 
status .required by federal or state statutes a1~d regulations including, but trot limited to, t11e 
Immigr~tiun Reform. And Control Act of 19$6, $ U,S.C. 51324 et seq., as they currently exist anct 
as they play he herea:fker a»~►ezaded. CONTR.AC'T(U.R sl~atl retain ail such docuii~,ent~tioiY for all 
covered emplayces, for tl~c period ~rescriUed by tl~e law. 

1~.3 CO]VTRA.CTUIt shall not cii.scriminat~ in [ire provision oC services, allocation oI' benefits, 
accommodation in facilities, ar employment ~f personnel on the basis of ethnic group 
identification, race, religious creed, color, national arigiti, anecstry, physical handicap, medical 
condit►oi~, mai~itAl st~ariis ar sex in the performance oC this Ag~~~ement; ancl, to the extent they shall 
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Licensing Salutio~i P~-ovide~• Agreement Number PSA-0001524 

be found t~ be applicable hereto, shall comply ~vitl~ thc~ pi'c~visions of tl~e C:alifo~7lia Fair 

Em~lc~y~7~ent and Huusin~ Act (Gov. Carle 1290U et, scc~), the Federal Civil ilights Act of 1964 

(P,L. 88-352), the Americans with Disabllwties Act of l 990 (42 U.S.C. S.1210 ct seq.) and all other 

applicable 1<ws or regulations, 

15. Enti~~r: /1.~reement: This Agrcemci~t, including aiiy attaclilnents or exhibits, canstihites the ~11f1.i'~ 

a~;reeuient of the parties with respect to its subject matier and supersedes all prior and contemporaneous 

T~pP~S~I1t~L10I1S, proposals, discussions and commtmications, whether oral or in writing, This Agreement. 

may tie changed Qr i7~ndified only by a written amendment sighed by authot~izeci representatives of both 

parties. 

1N WITNESS ~1VII~REC)F, the parties lieretc~ have caused their duly au.tllorizeel representatives to execute this 

Agreement. 

CCIUNTY C?F RIVERSIDti, a polilrcal 

subdivision of the State of California 

even Jeffriesa C'.Ilairinan 

Board of Su}?ervisos 

D~~~a: aCT 2 2 zo1~ 

ATTEST: 

I~ecia Harper 

Glerlc. of the Board .---

_~., 
~~~~~ty 

APF.ROVED AS TO FORM: 

Gregory P. Pi•iarnos 

CounCy ~otii-~sel 

By: -~ 
~--~y Susanna C7h, e~~uty C~uuty Cc~unscl 

Dell Marketing L.P., a Texas cor~aoration 

Alisso» II i-~•in~ton ,~'~ 

Senior Cainmerci.~►I Cd iisel 
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Licensing S~~lutian Peovicler Agreen~e~at N~~~nber PSA-0001524 

Exhibit' ~1 
Microsoft L+'nterpt-ise license subscription ur~d services 

Li~ie Descri ~tion Price Level Mat~ku 
Entcr~~rise Online Services** (tncludin~ Full USLs, From SA USLs, 
Adcl-ores a~1.d Step Ups) N1365 ~~ and ~5, ~nt~rprise M.nbility -~ .Level D ~ 
Security .E3 cud E5, ~f..fice 365 Enterprise ~l or ~3, Wiildo~vs 10 1Vlinus 2°10 

_p,56 
Enter rise ~,3 or LS. 

~ Enterprise Products Office 365 Pro Plus, Windows 10 Enterprise, 
__ __ 

Care CAL Suite, Enterprise CAL Suite. Level D 0.43 

Additional Products M3GS F1, M365 E5 ComEjliancc, M3fi5 ES 
3 Security, Office 365 Enterprise F1, Project 0~ilu~e, Vis o Online E'la» Leve117 -0.~3 

l or Ilan 2, D namics 365, azure, S L Server, Windows Serves, etc, 
Server and Toci14 Product (applies to Seivet• aa~d Cloud Enro{lment:~ 

4 only) SlaarePoint Server, SQL Server, BizTalic Server, Visual Studio, Level I~ -0.43 
C~~•e infi-astructuce Suites, etc. 

S All i•oducts for Se(ect Plus A reemcnt No.775C479. 0.~S 
6 Microsoft I're~nier Su ~rt 2.00 
7 Microsoft Uaifed ~u port Services 2.Q0 
S Microsoft Consultin Services 2.~U 
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Licensing Solukian Provider• Agreeme~it Number' PSA-000l.52~d 

Exhibit B 
I;icense Suppo►•t Pro~~ider (~,SP') service rates 

Line Description 
Certified 

Comi~et~lzcy 
Yes1Na) 

Hourly Rafe 

Ilat~ and Arfificial Intell etit 
I I~ui(d InCc,lli~cnt Apps 1~'es $425 
2 B~izld Intelli ent A et~Cs 

_ --- 
Yes ~~2.5 

3 Mzchine L~a~~nin 1'es $425 
~ Iuter~le[ oETl~in s Yes $42~ 
5 Cloball distribtit~~d d~~ta Yes ~~#25 
6 t)SS D~ttabas~s Yes. $425 
7 Cloud Scale .Anal tics `Yes $425 
R Data Plattoril~ Moder-nizatio~~ t~ Azlu•e Yes $~25 
~ Wi~~dc~~~s Setvei oii flzure Yes $425 

10 ~ecurit & Mana ei~ac~at Yes $4~5 
~ ~ D~ti~C~tltCl' Ml 1'a~10I1 ~~S ~~25 

12 Modern Business Intelligence Yes $425 

Biz A s 
1 Custarner Service Yes $425 
2 Field Service Yes X425 
3 NIa~•ketin Yes $425 
4 '1"t~leiit Yes $425 
S I"ivance anci O erat~.ons Yes $42.5 
~7 ~L~S111~SS ~011~ficl~ ~GS ~~~5 

7 Power A . s Yes $~25 
8 Power BI Yes $425 

A ~ s and I~nfcash•u~t~~re 
t Azure Stacic Yes $~2S 
2 Hi h Pe~`fortnailce Can-i ute Yes $425 
3 Cloud Native A s ~tsiz~ Serverless Yes X425 
4 Mocieruize A s Yes $~25 
S ~A.P on. Az~xre Ida $425 
G L.iilux on Aztate Yes $425 
7 Dev D s Yes $~2S 
8 Bus[n:ess Continuit & I).isaster Recover Yes $~25 
9 Wi~d~ws Server orl Azure ~'es _.—_._ $425 

1 i? 
—...W.__ _._.v........_.._.._____........_.... 

~ Secant & Mazla ~~~zea~t ~'es $425 
l ~ Datacetlter Mi~ratioa~ _ Yes $~2~ 
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.Exhibit B (cove.) 
License Sup~~ort Peo~~ider (LSP) service ~•Ates 

Line 

_._ .. .. ._... 

Description 
Certified 

Competency 
(Yes/No} 

Hqurly Rate 

M~~dern Wui~lc dace 

l User Ado tioi~ & Gh~~n e Mana einent Yes ~~425~ 
2 Securit Yes $~25 
3 CrD1?Lt & Cam ~1ia.nce Yes $425 
4 Te:amworlc Yes $~25 
S Capin $c Meetin s Yes $~25 
6 Modern Dcskto lies $425 
7 UFCce 3b5 Mi ration Assistance Yes ~~25 
7a. Mail Yes $425 
7b Teams Yes $425 
7c SharePoint Yes $425 
7d OneDrve Yes $425 
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exhibit C 
Nlicrosaffi LSP P"articip~ti~an Tornr 

: , 

E': =`,'I~F~ 

r..~...

~.r"„ , 

~~i~;~~~~~~~f't I~.~T' 1~~~~-f~i~.;~s~t ~~zi ~~~r~~ 
{l?,~t;~1 ~~.t~'(;'{~~ yfj: t3-~'.~t;~ ~~(jtl~t{r.tS .~~t~~.i~~sirr~ 

t~rz~~~F1r~tQ 41~i+~ is>iy7~ a~Yr~ rnturTt t€~ ~'ay~ttl+rril ~#ioulci tt~r ~t~aci~ t~ 

~{Yi~~rr~i~~~4 LC•.~r~t~ P=`4r>rm~t.~,t~ T~ ~'!>C~E~t~Y 
~i~',~r~tE ~i~ ~~r~ 6{fir 32~:~ 1dS~ ≤fr~~~'k ~~ru~ih ~"IM.b<P 

3~k~~~t~u.{tt ~~i~~'~.~3s 

;~ i ~4~~:~YRtt1,Je~_i>~14~ 
t ~.. _ ~. „~ ~.~ 

~., . „ . 

a i~~ .,.~ 

"s•a -~i* j.'ar ~ '~~, r>~ ~ ''r; r~.~« 7`+7 t~r~-~+iGri~# ~'9« »_l - ._.,_. 

~ .. 

TY~ ~_ _~ . t =4 ~,.~ ._ =c~ zt+~ ti~al ~>~f tP~e ~51~rre~zn`t'. ., '~_ . __ _. , ~. --_ `~ --=~ -~~~ ~~~~`'~w~-,~ 

(tee ~t'.l  ~~-t = ,"< c 'l i~v~ =-f C~~f `~~ hr~, r,'~IFarI'ar~ rC 3,~u, ̂ TG o•'#1.

~} : 7'~r~ r-,-., -n-i s~=c~~r~ t,:, Fey She ~:~~rtrCi~a;iat~ ~~e's ~-fir c~~1 .rrc --=r~ r~~t is ~=.t,f li-rF~ k,~ 

at_Qi.r~. C7a _~_I`li C~~ 3~ia~;511~' ~1~95k~3 .Q~jt@E.s'1"~'.7t N` :3Ge.~'Q~t`~:~~ i?~ f}'~ =i ___ _ r_z_'~ - --- -. :. ~'~ 

K*~f. .;~L~~.1x~J-.5~~~. a, :i.'J~.~"~ ~r~1 drj' Suk34t3tl~cft~ ~~7t~C~HC'S &~'-'l ' ~S'~~r~~-=~.}W 

E ~~ ~~ r:~ L~~'. :~, ~ .a;! ~~ ttr~i ~U ~i`~r.~h73~a~~= ~n ~I i~~ _~ l ~.€ ~ !, ,~ - -a='~ ~ __ i _; -:1 Nr~~ ~rysr~' 

'~ ~. ~r . ._i:i : l, '~: Ifn:: ~;a;rai~t?t 5~3~4;l~_I~ E~~ ~i~~~' rill'. _ _'..ice, t~~ :. --- 
" I ' .t , : J: ~~ _-~.~~~}, 

~.,-t :~ ~ ,~ -.t'cr'i ~l~~ 

F&,~~m{i rs}~~f~l'-'. j y,~ o.P;t41 ~t %~: ir~:f ::~11~.-n ~hir~~'t3 (~i 'I,T'.:~t~ t.t _ ~ . 'f -? } .~~,~3~dz" ~'~~3ttc~ p~`: i.~'~riY~f} t~`t~?p 

z~ 4~.;t 1t~a -~'c; t ~ ;~ t~= , D '~.li 

` }~ ~~. ; s. ~~~t~ 
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Licensing Solution Provider Agreement Nwuber YSA-0O0IS24 

~shihit D 
Mic~•osoPt I.SP Reporting of Active Enrollments Form 

LSPName Compunynnn~e 
RfVGO 

Contract ID RIVCD-2USOO~DOx xx/xr 
Microsoft 

Agreement f~1E69633, DiEy~134, AND 

Numbers NEW 
Master Enrailmen Enrollment Start End 

Enrollment t Number: Entity: Date: Date: 
Rivelsidr. 
County 
IllfAfnintif~r7 ]!U7/1 .lam%.3.!/1 

Annual 

Page 10 of li 

Enrollment I Enrollment Contact I Enrollment 
Contact: Email: Contact Tel: 

1212 



Licensing Solufiva~ 1'r~vide►• Aga-eernent N~~mbcr PSA-0001524 

Exhibit E 

1Vlaster Agr~eelYier~t 

Attached i1cl~uie i~he fullc~«ri~lgs: 

1) Sig~l~~ture t~'~rn~ 

~) Microsoft enterprise A~recn~ent 

3) Microsoft I~i7tG~~prisc: Agrectnc.nt A11~enc~inent 

Page 11 of 11 



I icr°~~~~~~~: ~~~~~a~~~~~ ~~~~~~~~~~~~~~ 
` 1"hrs is for informational ~~~rrposes oily ` 

__~ 

MSE#:
(MSI~I 
Tracking 
Number) 

Doe Type: 

_ . 

Su~sidiarv: 

Country: 

~'"Vo~~oo42~~~~0 , 

Signa ~ r~ ~~rm 

do not modify the (orrnatUng ar spacing of thrs Form above tfirs Text 

Account Manager Name / Alias: 

United Mates 

LAR/LAD/ESA:

Insight Direc,~ 1JSA, ~i~c. 

Program/Version 

EA 6 2016 

ACCC7UNT: Co~u~~~~ ~~~ ~.a~'ers'rde 

Comments: 

Outsourcer Name: 

Business Agresrnent Number:. 

Master Agreement Number, 80$~34~5 

Agreement Number: 

Purchase Qrder Number. 

8/2/2019 9:42:56 PM 



2 
O 

C3 - 

Prr~c~r~~~m Signature Form 

h,13A;1y1P.SAr- xirhr' _ ~~ 

~:~re~m,:nl r~~n~,hr~ M ~ ~~~~ 

CiQe1.k~ty~~~r~r~..~a_gA 

Note: ~nlei iiir: a~~plic,~ble: ,icfive~~ rn.Unhrr~; si~:;c~aritrd vtiiF~ USE: ~-fr~ei~~ntti~ni±~ belrn~r ~rlic:rta;;ra(I ~cgi,ur~. 
tilt asseci:rteGl ~rctiv~ nu~t~C~rr C;~~ rndic;iteil ~~+~r.~, ~~~ lie~far,! Lebasv ~*, revr 

Far !h~ purposes of Phis for~ii, "CUSIQ~TIC:4 Ci117 nEear~ i?i~ SigninU entity, Fnroliecl ~~if~tiatt, 
Cav~~ri~mertil ~'~itnetr, Inr1iU itictt~, ~r nthnr party Ct1lering into 7 vOlurrx; Iir,4t~cint~ ~~r~gr~nt 7grec~mt:n1 

Tt`n5 &ic~nll4iia li~riri ~nri ail caiir7ct tl ~)Gumenfs idet~tilh3it ii7 IhE V~aI~Iw 17e1Gti~1 ai'~ enler~u inln t~ttvr~~r ~~ 
the (;t~r,ic~mcr ~7nd Ihr~ 1~niCroscll Af('ili7tc siflniny, 7 ~f ~hc effcrfiur_ cialc identifirel hclo~,t_ 

Î . AoilY 
Y~Y~i~+ ~I~Il:7fit {,. , .a~

.  r._tn

~31~y. e~ '  1 : b I 1 _ 5. ~~~.. '. 1~~,~ i~. 

Er~iNipris~ A~reerlteni X~C1.1~~O~J --
~:Cl»o:~e /1  grnr~nc~nU~ Dorumen~ Numhr~rc~rt:~tlt~ _~__.__ _. 

a~rhoosc~ ~q,,,rrr.~iiic;nl> C?c,cem7rnl Numher or Co{!c! ______..__. 
rChoc~sa Ac~r~~nieitl} ._ _..__...__.~_._ __._~..._ 
yChoosr ~c~r~r.m~~ni= 
=GI~Uase Li~rulliiieni;i~er~istratioi~5 

Document h1~ni~Uer ar Corlc~ _w.._—._._._~~ __._ 
C~ocurnent N4i~rtber ry~iuc~~e V -- 
L~r~curnci7t ~fJu+riUEr or~Code. 

---~~I~trr~~e Ci7rullrt~enllF~E~isiratiuri=- C~ocurnEnt t~li inibar or Cc~cle 
.~~ h~c,se L-"nrollmenUhr:~i~trauon~ I C}u~,umern td~imlaer car C,'o~ic ---
<Chonse ~nrollm~i~tJRe~~slrzui~n= L1ou~~m0n1 Number or Cody ~_ __. 
<Clini,se EnroilmemlRe~iStralion= 
~17ic~tclm~:nt to Cor,tracl Docun7enl_; '~ 

[?oi;untenl Plurn(~er~,,,r Gc~ci~ _ _~_. 
C7~d•CPl'•C1P'f-FLVK.~(ne~.v)., ~ _ ~ _. 

Liy Sit,~iiinc} I1el0av, t~u~lOm~~r 2ntl Ilse h~tir.,rrisofl A(fi~iat~ <'tgr~c~ ih~l bplh (?~riie5 (t} I~;ive rccpiucti, rra<i 
,.iricl untlersl~~u1 the abave.cun~r:~c~ cloctii'nerns, incis;eJ~ity any w~l+sites or cf~~cuin~iris iicurp~rale~l !~y 
refe+sn~s~ and any r-~tneruimeitts ~tsfi (21 ~~ree IC be 1'Jgtincl Uy !hP iefrns t~f all .S tich dorti~tiCnls. 

~ r  ~ ~ 7a 

i 

Name ~( Enkity.l~} st 1~ le 1 e t~lty name)` ~1oinUy of River aide 
... 

I''ri~itedFirstantlLastNamn' /~t~.(•t~,iY"L~ 'C~~+ ~ -t 

Nriiiteci Title ~ /'. ~ICJC~AI"~{'/4!I.E' +.~r~" ~t~l•1 ~Ylt(f~" `-~' y~~ ~, t~ ~+ _~ (_ 

Sic italu~e Date' f -- ~- / ~' 

~~- Q lax l(3 
a-'~ , uJ 

d! 

~~ ~) ~,, 

~~.yrluia~r~i?hc~~u*(Iri'i:i~git;iMI4,L:YlArc)F <t3f{7~.h+1LI;L'hl~~'aAuil~'!ldi I';~~;,~ i X71 



Microsoft Corpo~ iiion 

!'rintad I"irst and Last Na~T~e 
~. .~. 

~~~SD~ ~ibtp (Bt~Ot1 
--.__....- --- 

nrintacl Title 

Siyn<~►ure Oate 

i 

A~"~G 2 ~ ~~~ 
(JtrlC f.1~ry;;;~il ~\(tJr51C Cr,~.i~d~itSb~~tS3 

_A~rrr,~nent Effective C1ate 
c~:,h,, nr ~ ~r,P~A~~~ ~~~.~„ tai; ~,~.;U~~ ~ ~~,~~~„•,.. 

_—..._..._.. 

____ ~ttance_; rail 
puly Autt~oriza3 n behalf of 

Microsoft Gor~o►ation 
----~ 

~ 
_^__. ....._ ___._ 

-~,~~~•; ~1~3 ~o I _. .... __... I- __1~~---------- , 
O~ilional 2ntl Cust~m~!r signature or buEsaurrer sigr~atu~~: (iF applicat~le) 

C Js a er 

Name Ai Eriti(y (must ba (Q~~I ri~lity itanta}" 

Signature` 

Printed First end Last Name' 

F'rinRec! Title 

Sign lure [)ate' 

OUtsourcer 

h12n1C ~( i~nli~y (I»ust ise legal entity n~me~" 

Signahire" 

Printed ~irsl anti Last Name' ~ ~ 
Prh~tud Title 

Si~n~ture Date" 

' +rtflr ~~f~~s r~ntltart~~l (ir?hY 

I(Cuslome~ r~gtriros physical media. ~dcGli~nal cpntaris, o~ i; rrpc~r~iiiy n,ulliple pieviou~ Lrnullmenls, 
incli.ide the r~~ypro(~rialC: (nmi~sj v;i!h ih~y sir~galute funn 
lt(ter fh~s s~c7n~ture 1~rrn is si~~~r.d key the C:;uslnriit~r, fiend it iII7fI If7C C~alIEI'3U I~t1~LI111n11~5 ~u ~~«stui~~er's 
~:h,innel y~,~u~ei ur PJt~cr~.~saft zccnunt n~ana41e~, avl~o must sabrnil Iheiii 1~~ Ihcx (~~Ilt~svin~ address ~Plhrn 
1~5e Sigllalure f4rili is fully er.e~Culad by i'~~ir,.roe~ofl, Custnmr~r •till ~~r.~:ivca a ~;nn6ir~~aUi~ii Copy 

Microsol( Carpoi=7tinn 
Derl G51, ~/ttlt,i~tie LiC~il3iilc~ 
Gi00 ~leil ~iia~, v~~+ila 210 
fiK~nc.~, IN~v?.u9:.i 9~J`'~1'1 • 1 13 i 
lJ.`iA ~ 

r'a,7ia~OSi~.lr►'nan(>A~; ~gnitllA I n~A+ni=dllt~l ~.II Ii~Pt~ :i{Aun^OI tt 1'a is ? ~~ 



i 
i 

" Ti~is is fat- infc~rmation~~! ~~rr~oses o~t(y ` 

i 

~Msu 
1-taeking 
Nurnb~tr) 

L 

Dry not modif fhe iormattin ors acin of thrs Form above fhis text 

Subs%diary: Account Manager Name ! Alias: 

Country: 11t~i~et9 ~t~tes 

~.AR1LAbl~SA: 

Insight C~irect USA, Ina 

i 

Pr~gramN~~sion 

EA 6 ~D16 

~Jutsnurcer tdame: 

Business Agreement Number 

Master Agraem~nt Number: ~te~~44~5 

Agreement Nurnk~er: 

Purchase Qrcier Number: ~ 

Cotreet~~~t~: , 
i 

~i2~~xo~s ~:aa:a~ ~~n 

i 

(Scanning Code} 



a' ~/1i~~`~asc~~~r Vc~l~.irr~~f~~ I_i~c~r~~;int:l 

Enterprise /~gr~;Emes7t ~i~te c~r7c_~ Local 
?!r>l i,u 4L.e vtilh hdir.iacnll Ruse+~~:.;5 =.<~~et~n~~nl n t:L~ans~i'1 nn~u~ret~~ ~u : l fir~w~.~~~ r~u~F•urneni 

T I1iG h~ll~'ro~aFl 1=i~terEm.ae tlgreeiuenl (•./a,i~t'F~r;111~'tll~~l Is entt~rr,u into belaveen II~~E ui7litiea (~I411(~li~lf 011 If1B 
SICJ!1E1fuf~ (ORt}' 

~ifective d -a.le, 1'he etf~~ctiti~e date al this Ac~iesmenl is Rye earliE~st el~ert~ve datN of a ny E+iroQnierrt e,it~~Nrl 
inlo ~uxif~r (r~is A~~~eine,~t or tht bale f~+licn~s~~{t sccepts {his A~reenrNnl, ~,vl7ichr~v~,r is earliei 
This Agn~~rm~r~t ~~OnSiStS d1 (1) thvS~ A~rE~m~•nt l~:tm5 ~~n~1 ~ondilions, indi.~dmg ar,ry ~.itl"tE~t1CIlTt~f7(5 sand ilie 
signafui~ i~rnt anti all altaciimenls iclentiifecl'tt~erein, (2} tl•,e prod~ict i'enns applic~hie ►o Procit~cls iicense~l 
~~r~d~r this ~}r~~rr72rd, (31 the gniine Srttvices Ten7~~. (q) ally F~ffiliate Enrc~ll,nr~nl e;nle~~c! i~ilc~ under this 
n~r~emet~t, and t5) an~~ paler submitt(3d und~~ this laprr_cmenl 

r 
~~G'i13C lIO~L': ~C}CUI11~11[S fl'~~fL'C1CG4') 111 ~h15 ~C~fQ@I1{~Il~ u414 IIQI ~3(le'1G~7 ~cl ko the sir~n~tu~•e Form may be f~unci 
~~l laltk!:fl~rNw inicrUsc_ft.cainli~c~i~ ~m+7_ccai_lrae~ts anci are mcor~~ur~te<I ire Ihis f1yrF~mei?f ls, r~fcrc:nce, 
Illrludigry the t~razluci 'f'en~is and Use I~ights. 'these cioc~u»er,ls m~~, contair. azidifional terms and 
conditions for {~rr~ducls lice~t:lecl uncles thrs fiyreemeni anal may be chant~eci Isom lime to kin,E Customer 
should r~vie4v such cior,~iments carefully, both al the ti~ric Vf 5~i~f1111C~ J11(I ~7E:lIOC11C<iII}Y I~~C:fP. ~fler, and fully 
u~ticicrst~~ncl III terms and cr~nclftions ~p~il~cahlp t~ I~rocit~cls licen5~d 

Terms and ~andrtivr~s 

'f, De~`irilliorts. 
Af61i4~te" i~~et~n:~ 

a. v,~ilt~ reyard to t~uslom~~r. 

(f) aril gouet•i~m~ent ~c~ency, d~narlment, off+ce, inslrwncn~~~i~y, division, t~rn1 or gti7er entity of 
U~c~ r..tale Ear iocnl ~wernnien! that is s«(?er~ised Ixy or ws pail ~~ Cuslo~r~er. of ~;lhich 
si.i~~rrwsas CtisG~nieror cif whim t:+.~slumer is 1 ~~~rt ~r which ~s under rnmmon supF.ivisit+n 
~~rilh (; uaic7rrier, 

(ii) any county. I~orough, cgrnrnonwealih, t:ily, m~~nicipality, berm, townsliin, ~~a~cial purpose . 
ciist~icl, ar other similar I ~~E et ~oveinmental inslnmient~lih~ estahllshecl by the laves of 
Customer's stata end I~ica{ed tiwithiiti Cuslnn~~r's stale junsdiction an;i ~ecgraphu 
t~oundr~ri~s, anal 

Iiii~ any ether Entity it C. islarn?r's slaty, ext~rassly ~ulhc~r•ize~J ~y the of (luslomar5 s1~14 
lc, ~urrhase ~~nc.tei slag co~i;i;~cts; proviiied that a sial~ aru7 its tlfliliale5 sMal) iiul, (nr 
pur~~o5~s of U~is de,finilinn be cons~clere4l I« Ue F~(fili ,les of the f~der~~l gpv~rnntenf and its 
Atllliates. anJ 

ls. ~vi117 rey;arc) Iv Mirr~~sntl. arty legfi' ent~ly Thal PAicrosofl o~rms, Ihal oavris P,A~~rosofl, or th~l is 
under common a~roncrshi~ ardh Prticrc~srft, 

'Cuslonn>r` means the b~c~~l enlit~~ that his enler~d into Ibis rlcutemenl avilh Microsoft 
,Custom~:~r f.~~ta`' means r:#II CI]Ic'a. I~lclu~iu7~ till ta•rL ~r,~un~l, ;ntt~v~r•e, image. ar vviclao files that are prawt~acl 
tv Microsoft ley, car on l~elisilf o1. ~n ~nra~le~l AI(il~~tr~ and wls AHi`i7les through ust~ o~ ~nlint; ~~~?wcas. 
"clay" m~ar~s a eaten<lar cla+~, r xc~F~t far r~sfer~nce:; that s~~ecify "business d7y" 
"Gnroll~tl nl(di~~lr me~~~~ :~n a~~liiy, r;~fhar l'.urlC)rlleat qi ,:inf c~n~ cyF Custa~rer's Affiliates Thai leas F~~tered 
into ar L'-nrc.~IlmPnt unc.er lhi; A~rerrnenl 

.A201fi~:.:~i1\!tii!i1.Ci(~hl(i)ttfuv<<~IiiS f'~tl~; I of 1 1 



"G-nrolhj, eni" mc;ans (h ~ cicar;urrip;d that an ernr~pecl Affili~t~ u~~iuts ur7ct•~r Ibis t\~rean~ent to pl~rce ~rtiGrs 
(o~ F'r~~~iucts 

Gr~terpnse'. means a~~ Enrolle~l Aftd~ai~ and tier• l~lid~~d~s her v,~hi!;h it i~ cusp'?nsii~le ~an~l c;f~r»sc~5 an its 
Fnrc~ihn~~~l Iv inrlucie wr ds t:ntc;i~~nse 

i 
'bites' ir~ea~is I>rnds~sl fi xes, I1~U~i(Irryl1Oi15 ai enheincemen:s, c?r 4~e~~• clFr~v~l~vPs, that titicrosnli either 
releases ge~l~:rally {surf as Wrut~ucl ser,ice'pac~sl ar F~ic~;~ides to L''us4onier to address ~ specific i„~.iF. 

..L~c:znse" mans Ihc~ ri~lst to Clovvnload, ~+~st~lf, a ;re:ss an+l u,i: ~ F'roduCl. Ft~r cett~~n PrC~rJuCtS a L;~~ense 
irray Ue available a~~ a f~verl (er11~ ~~ subSCiiption l:~asis ( ,:Subscri~~lior, Lirc~n5e"'y, I_ice;isus i~ar Or~lire 
Services vrill tie r;UnSiti~feCl SUt1S~fi~7libn LIC~i~S@5 

'l~li~r4sv(l° n~e2ns lh~ ~Ulic.~usc~fl ~i(ili ~iL lii~! IiF~S e~nbsr~rl irilt~ Ilii;, A~~n~emFi~l i~+ ~n f_nroll~»ent ~n~i ifs 
~fFgi~3tzs, <tS a~~pr~~iiiaie 

i 
(~nhne Sei'Vir,GS~ ~11~7n5 Ih~~ Microso(t•h~slNtl ~ervic:er irieidihc-:cl as C~nlinc Serviays ir7 I've F'rniltiCt '7"eri~ts 

"i~nfinr~ ~~~,~ices 1"crms" n~esir~s the ~iC~Clll~gli<'lI I.Bft715 thril apply to i.ustum~r's usr~ ni gnqnF S~rl~ces 
pul~(ishc~:l on the Volume I.i~4nsin~ Site ~irici'upr~aiWd 6~c~iri ~ one Ire tiro : 

„ F'rod~~el' maan;, :ill proctucts idr_nfified in Ilse. Fr~~Chu,l `Cem»~. surfs as ail Soltwaie. l7nlin~ ~en+~ces ~nct 
other ~v~b-based services, fi~clucling pre-release or bata v~rs~ons. . 

'.{'r~xluct Terms' me~~ls the doctmtenf Itt~r~ pio~~id~s i~lforn~~linn ~bput C;ticr~snll F'+•aduc;ts ~nrl Prnf~ssionnl 
S~rvr_es availGable lhrrn,i~h uoluM~? licensirn~ The larndnc:t T~:rms rlori.inlc-nt it pt~151i5hecl or7 Ih~ Voluilic 
Licenrin;~ Site end is up~lalecl trai}~ tacit to I~n~e 

"~l~t" ~n~~u~s :ierv~ce Level /1~r~~:rnent, vrluch specUlc~s Uir rninirnu~n seruic~ level for Unl ne S~rvicPs Anil 
~s piil~lishecl on lip!? Vaiu+r~~ Licensing vita. 

., c~ftwarr'~ ~»r~~~ns li~~r+Seel c~~pi~~s o1 laFiciusoit sofivaare id~ntifiPc! on the I'rr~clucl Terms. Sc~tiw~re• c~or~s w~oi 
~nciucl~ c~nlin~ Servic~4, I~ut Software may h~: ~~~rl of an ~ni~n~ Serv~re 

"SUftv~,zir~ ~lsstuai~cn" ~: ~~rl caffeY~nt~ I~y~ Nlicrcys~fi tri21 I~i'~vicle:, ne~.v v~rsi:m nghts arrcl ~~lh~r br nrfits fc:~i 
F'rod~icts ~3s turil~~er rlr;:~cribe~l in ih~ f~tarauct Terms. 

"1'r~cle ~e~ciat" mnan~ irtfam7aSior~ th~,~ is nci c~enaraUy 4eno~;rn car re~~d,iy 2sceriafn<-~b~3 to 1h~ ~,ulalic, ii~z 
~c;ar~armc val~ie a a ~esui~. anti has bean suhjec~ to reasc+nabiP stF.r~ under thc~ ~,~rcumsia~rc:ey i~ m~in~Uiii 
~{S S~L:SL,Gy, ~ 

~~se" ~i 'rain" rnaans t~~ copy. ~nst~lf, use, access cl~s~~l~y, run or othc~~vise inl~r~ci 

"Us~~ Riyt~is' means the usa riyhl5 n~ ten~ns at service fc~r each f'~oriuct F~~~bli,h~•d On Ilte Volurit~ Lic~ansint~ 
5ila ~n~ t~p~laled from time tc~ lime 7ti~ Use F2ighls supersede the tein~s of any slid riser I~cun~c ~~~~em~til 
that ~ccentpanies ~ ~'rniiurl. 1'hE: ll,c; Ri~htS fc~. Ssyfl,varP are pubhstiPd by PAicrosoft in t1~~s Piotltia:I'1'artns 
The f_I;>~ ~ji~IIIS (t~l OI11iftB SL'tVIC@S 81E~ ~~U17IiSItf3Cl II"1 (118 Unlin,y 5ervii;~s Tern-~s, 

.~Volui~~~. L~~ensing ~itFs' n~e~is~ hlts~•!~'vr~~r:. ini~.ius>>fI coi~Vl,cc,nsinc~onir~cl,~ or ~ successar sal 

2. Now tl~e E~tterpr'lse prac~rarn warlcs. 
a. C;ei~eral. The L•nt~rpns~ ~7f(1t~(~'71T1 CUf1tiISI5 QI UlL'. (L'lIt1S dl1C~ C0IICIIIi01lS QIl 4VYliCI1 011 ~Ilf0I18CI 

A(fili~l~ +7~.~;~/ acquii~ f'~aJuct Licenses Uncler the En[er~~ris~? pr~;]rsin7, c ustc>niei a~itl ifs 
liffilit te:; m2y grd~r t.iccnties (ni f~rudw;fs by entenn~ into ~.nrollmenls 

f~. Cnrollme~~ts. Th~a [nlerpn;~; pi~7gi~+~7~ gives t;uslc~irie~ :~nrl/or its Af!ibales the ability to enter 
info one or more ~nroUments to order Products. Subscnphon ~nrc~llinenls maybe ~~iailaL•!e (:~r 
sonic a~ these Enrolbnen:s t~l~twithsla~ding any other provis~un o~ this f\<~rc3erpent, only 
CnroUed ~11Filiaie,=. iclen~i(ird in an ~nrogmt,nl I>~ r~spoi7~it~~e f+~i roniplying ~roiN~ the twins 
of ~r,cj1 r:~,rU~~~nent, incit~ciir~c~ ~t,e ~~rrns car l~,~s r~.nrec~rnent u,c<ar~~or<7let~ Icy rrrcr~r~c~ ii, Ili ~t 
ErupUrrtHnt 

i=nor.ia~.pn~;5~tii (;r.r-ri<;,4ris,v i;iri~ n;iy~, a <,r i ~ 
[~nri.mtrUl k2~1-1fi1U'? 



C. LICt?I1S85. TIlf7 ly~a~s of lu:eirses rIJ2i12L11~ ~fE? 11) I_icei7,es t~hl,iin~,cl uiic~ei So1l~~~.~~~ 
f~ssureb~~e ~LB.~;~1), <mN {2) utaarripG~an l,renses Th~sc: L~rgn~e types. as ~a:eli ~t~ ~~i~~iihvnx~rl 
L~cen::r≥ ~rYpes. one furllu~r desrht~ed in fl+~: Rr~,duct List. 

3, Lir;enses foi~ Pr~elucts, ~ . 
~. License Gr~a~,t. nn~<,rc~s~fl ~r~nls Ihea Eri~erprise a ntm••e~iCiusi~ie, ~~+crr<l~Nicle ancf luTiilAd nghl 

IO tiosvnl~~(1. in hilt end u:;e 5o(~rv7re C'r~ctucl:, ~ni) Icy access anzl u52 [Iii Clnhne f~ervice:. 
~;~rh in the yuamity niderec~ under ~n Fnro~imenl 71ic rigi7fs yra~7lecl pie ;~ubiect t~~ lire teirns 
of tl~ns ~~reement, tine Use f~~~hls ~3nal li~~ I'rhdud Perms. Mieresc~(I reser~je~s all rights not 
expreo-~sly ~~rantec~ i~t lids Agre~rm~nl. 

1>. Diiratipri a~ Licenses: S~~UscripGa~~ 1_i~,ens~s ~~na musi ~c5fl~~~7re Assurance righl~ <,rr^. 
tc~mpai:a~y ;3r~ci expire ;v1~~n the apphc~hle Cr7iaiin~cnt ~s tc:rrnir~~~t~d cr ex~~irns, sinless ~h 
L'-nrolled ~\ffilimte a,c~rcises a buy-out o~iion. which is avail:3biL ir,r some Subsc~g3tion Licenses 
~icP~?t ~s C~II'I!'.(WISE flGifil nt lh~ upplicalaln GruallmFnl wr l.ise fziyliks, III c,~tht~r I.ic.~rrsP;; 
b~c~mr- peiE~~~tu:~l drily ~r,hen afl ~~~yrne;nts 1qr that L~cens~ have been niacin and ifie initial 
E~~r~alirm~nl term has erp~red 

c. A~~~71ica1.~iP Us€ 1liyltts. 

(i~ FSI'0(IIiC1S SOlI14~1' Illiifl O~lII1iB y@IVIC~S) ~I~114I)59 I~ICIhlS Ifl GffGCI del II1~8IfBC11YG~ t)~~le of 
the a~>plicahle Lnrolln~ent Term +,~~ili apply In E.nle~prise's use of the ve~~sion of each f'roduc:l 
that is current :~I the torte Fnr tulur~ +:ersii~n;; rind new Proclucl.:, the ltse Rights its effect 
~.vhen lhotie ver~inns and F~roducts arc ffi~st r~le~iseci will ~ppl~ C:hN,~ges Mir;rosofl ~Tial~es 
IU lhr~ Use Ri~l~ls for a paiticul~r vers~ari will ni~~ app>ly unless llie Enrolled ACtiliate eh~~ses 
Io hav~a tiio:,~ cY»nges a~~pPf The Cl,~ F2igltts dppbrnhic Icy perp~ltkn! Licenses II~~1 ~arer~; 
acc~~iiied under ~ ~,,ievious .~~reerne~ri of Lnroipiient arc dele~niin~d try the Anrpe;nent or 
Enrollm~nl under w{~ich they were acquired r3en~vral of 5~(t~'~are Assuiance c1~4:5 r~~i 
cliant~N e+rliic:li I_Is+~ Ryhts ~~~~ly (u Il~nse t_f4~i~s8s. 

(H} Orili~ic 5c~rvice~ ~~r ~nl~ne ;lerviccs, the Use fti~hls in ~ifed on the suhs~rinllun start 
cl~le ~Mi{i apply For flt~ Stibs~.ri~liuit I~rrn a:; [l~hneq in the ~'rr~rluCt 7e?rrtis 

rL ~own~ratle rights. Eiirnnpcl~ft~fial2 may usC s711 ~ilfllp+' VFftiipll ()(~ PtOCI1~Cl other IYio-sn Clnla7~ 
5~:ru ~•~5 (h7n the vF'fSlUri ;t~s~~ 19 ~..Ur~Ci1t Grt fh~~~ efteclive dale ~f the ~r~rollrn~3i~t. ~nr Licenses 
~cquirc~i in the r..urreni L=nrollrnei~t tram, life Us~~ t2ights iar U~~t: ri.uranl veisioli ~~~ph~ to the use 
Crf thG E3~I~ei ti~ersion It Che ea~li~r f}rodut,l vP.rtii~3n includes I~~t~u45 lh~l ~~re nr~l iir 1tN~ rip~nl 
ve~5~rni, then thE~ Use l~i~hls applir.~'~I~14 to the e~rlipr vnts~an apply ~,vith respe:l to those 
(aatur~s, 

r. New Version hl~l~ts ui~tler Sc,ity+~~ire Assurance: ~n~oll~ tl ~ffi6r~fr, must c~~dFr and ~il~inlam 
rpnlin~~t7u5 Sofiw~rt3 flSSufdnC[!~co~eerac)~ far ~~~ct, License orci~~re41 Wit~i So(lovar~~ Assurance 
cavLr~~e, Enicr~nse automatically ~~as the right to use a n~ev version o(a licensed Prad~icl as 
soon ~s ik is released. e~i~~~ i(Enir~lled Aflili~le choasrs iini tc~ u;e ll~e ri~v~ version inunerli~lely 

I (i) Gxcepl ~s olher~,vi;,e {aermilteti under sin Enrollment, ~~se Cif Ih~ new v~~s~an wiU bE subject 
In the naw v~rsr~n's Use flights 

{ii) II ih~ t.ic~nse for ttie e~rh2r ve~~io{~ n(U~e F'rutli~rt .s perpetual ~-~t the lone the na~~.v v~r;ion 
i; re~case~l, t17e Lis;~~nse (ar the new vers~~~n ~r,~iil also be per{aatual PE~~~~et~~al L:renses 
rblainaci throuC]h ;io11:;~airE /tssurance re4~lac~a any p~i~;alu~t I.icerises fqr it}e earlier 
~c, sion 

f. Liranse confirmation. Thy, A~r~ement. the applic~hle Enrollment. Enr~grcl A(fli~te"s order 
rc.,nfint~<i4~or~, anti _irty tlacum~r~I~UC~n r~viUt~~7cinc~ Iranslers of pi,.r}:pl~.~ ~1 Licenses, toyeliiG~ ~~J~ih 
proof UI payment, wdl tie En~'olled n~(ilitlte's evidr•.nc~ of III I_icenscs obt~in,~d under an 
Fr~r~llntr~itl 
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t), Rer~r~,tiii27tions, cr~iasaliti~~ti~ns antl E~riv,itiration,. II th~~ n~iri~l.er at L~~:t;nsYs ccr~e:r~cl I~~r 
an Eur~}Ilntenf ~hari~i>.~~ t~q n~or~ ~iian I~:n ~iE~rt:ent as a r~su~t nt (1j E~ rnU~}"j?mZatigit, 

4:At1SC~I~S1~~it~+~ t~l ~i 1v~1~~Z~t(If~~t G( rlal c;iltll~ Gi ~n ~p~~r~liny ti~vision {?) a pria~alix_ation cal ~I 

Gti~(ih~ lEt nr Gin u~~E~~C~linc~ division csf ~~~rr~Ut~d A(lili~atr„~ of any Uf its ~ff..lititt 5, cir (.;l .~ C~~ig~I~clat~~~~~ 
inctu<I~r,y a rnF-rtl~~ ~1~~11} a third ~~arfy ti~at has an Ex~Slinc~ ~igr~eme~71 or ~~-~rolimel~l. hA~croS~fl 
v-nfl ~w~ilt witF~ (=iirc~lfe~1 Aff~bat~~ ~n g~~n~l Gi~ll~ ray ~i~~~iinii'~~; hc~+,v t~ ~~:s.ornm~~cl~lu ils Cth,~ric~~.rl 
rarct.u~nsl~~nC::.> ire tide <:c~ulaxt of This Ac~~r~es~nc,nt 

i 

~. M~lsrtar~ co~~res of F~rocl~lcts ~~nr! re-irn~~~irr€~ ri~t~ts. 
~~. Urneral, ~~~t•c~lir~:l t\ifih:il~ n ay ~~ia~~e ~a~ rntany G~~pr~s of Prc~~i~i:~Is, as ii needs to cilah~~t:u1E 

thorn v,ilhin the L'-ntarpris~. C::~~{~ic~s rru~~d he tr~ie., ancf roinpiFlc {iFichiding C:~pyririit ~anr. 
t~~gent~rk i~olicesj from i7~~~ster ct~pl~s ~~btain4~<I (ram 7 A4iCrc~soft ~~provecl iulfillmr•nt source 
Eitrvll~rl Af(fliat~+ to-~y Gise a ll~ircf p;3riy fo rna{;e lhe5~: c~tlptrs, taut FruWiled Affilialw ayraes it ti+nU 
U~' ftS~;iAI1SII71~ ir~l fi tly Ih~ff.I ~.?tt~r's ~7rtians. Enrntlrcl lafidi~te e7 ~rces l~~a tr~nk~ rea~s~~~~~t~le r,iforis 
!~ nat;ly i1~ e~ti~.~loy~Es, ~g~~nts a~7d any niher ~n~iv~clir~is ~~rt~~ use fhe Prbcl~icts lh~i the 
f''r~d~~cis ire Gren:~~.d II~f11 I~A.CfUaCif) i1nCI SUhj~'CI CU I1te (~tnt5 Af 1111;. l~~rec~rt~enl 

1~. Cnp P.s (of' trarni~t~levalu,~kian and l~acic-~i~f, i=or afl l~rpciiict:~ ~iiher lh~tn t~+7linr:: ~~3rvir..4a. 
~nroUed 1\(~ili~IP tn~~ty ilk i.~5 i~tti l4 2Q roml~bm~nlar/ c.o(~ies cif an/ I~rr~ns~tl f'ioclucl in 
ci~rliralPrl ir~~inir~g I.~r lily ~n ils prcrriices for ~~urppses of trair~in~ on Dial ~~a~iicule~r I'rorJiicl. {~) 
usc: u~ to 10 coit~~~limnr5tar3+ c~~~ies of arty Prad~~cis Iar a G~?-t1ay~ evaluation perie~cl, 7nr1(3) tis~, 
c~n~ c~m~hmf.ril~:l~ s:nrry cat ~7.riy lirenseu IarUduri !o~ back-u~~ cd a~Chiv~l ptU~:~usrs for ~acl~ ui 
its ~lislincl c~~c~c~r~nhii; Inca:+lions. "rri~ls for !lr~lin~ S~rvice5 may trF s~v~iiaYalt~ if speCrticd ir? illy 
Use f~i<~f~ts. 

~, Ri~11t bo re-fn~~~~a. In cPrl~~n Cases, ~~-~rnar~iny iS ~~err»illec) using ti~~ Prrrdunl t~~rlia it the 
t;~iicros~~ft I'rotlLici is lie.~nseii ('i ~ tram ~n rrir~rr~~4 c~i.iipmeni n~nna~faclu+er (pEM), (3} a , a f.iU 
~,:_it;k~gect hrr~Uiici [hrcaus~t~ ~ ral~til source., or (3) ~mci~r ~~rroth~r tvlicre~snf4 ~?rn~rt~rn, tlie~n rnrcli<~ 
F~r~avid~~ti +~ncie~ leis r;~r~~s+iiettl'ma}~ ~rsnci~llt b~ tis~~9 i~ ~re~te ima~~ssiar use in ~~l~c~ ref 
copies Far'~~ri~t~Cl thr~ca~c~i1 it7s~t se~~rr~ltt= sc~t~rcE:. Whig r~ghf rS rc~ndif+orl~l o~)~tr the t~i_(I4~telt~~y. 

(i) ~e~~ar~r1~ L(cer~,st~~ ~ni~s! lip ~ar~~~~ir~ci (rent tlt~ s ~~,arale saurE~ i,~r ~7ch F7~ciiirl Ih~il r~~ rr-
~mayasi. 

(ii► The ~'rodiii.C. lai~g~irrge +~ers~vn, ~~7ri camF~oric~nis cif fhe ~o~i~;; rna<I~ rriu&i ~r~ id~:ntic<~I kr~ 
lii~: ProcluGl, lan<i~~a~~~, v~rsihr, , rind ziil cnnip~nenls ~~ the c~~~iesfi ti~i~-y r~~yix~c~ ;~r~d tl~~ 
Il4.ltrlitPi (~( L;C1(7iN~ Or" inSl~lYe~P.S v( fltti; i~-IlnByeCl P(pt~li~f ~@(1111fleC~ f~flt~tlr~8 (11p Sr~ti~~ 

i 
{iii) ExCe(~t int Copir, ref an on~f~4u~g 9yst~rn ;an~:i G:c~~)i2s c~( ('io~iiGts liC~nsecl ur~<it~r 7n4tlt~r 

pAicros~rk prcgrain, t}1C: i'fticlllGt 1y(~r_. (e c~. lJpc~radF• ~r iul~ UcVnse? re-imaged must i?~ 
~C1~ntir~+l It? tfle Prc~rlu~:l l+l~~ licei~se(1 frr_,m tyre 5~p~r~i~ saurr.P 

(iv) Enr<~Iic~cl Alfwli7le mu 4 ~~1'i4r:~ ie <~ny W~uJucl-specific prncess~s r~r requir~c7~eNs for re-
n„a~~ ~,n ~der,~ifieci in tfi~~ wraduci Timis. 

RF-imac~E~cl P~'c~rit~cl:~ remain sutijeel to ll~e~ l~:i~7ts antl USt~ fiC~i118 GI (l~~ LJCailS~ ~CC~t)Ir'~~I frpfil 

Ih2 sep~r~ife s~urc~~ This subsection claes n~i c:re~4P car exl~~xl ii~~/ M~cios~att W~~r~niy vi~ 
s~i{~r,~~ct ol~iiyati~7~.~ 

a. 7'rar2sferrrt~c~ anr~ ~~~~ssic~j~lnc~ Li~~ense~. 
a. I_icri~s~~ #Y7n5fec5. i.i~:~nge Ir;~iisfer~ air i~ot perrntlte~tl. G~ce~;i t~~~~i.~us[a~7~r~[ ~r art Lnrv,!k~ci 

AF(iliate nia~/ Iranstrr ~~Iy (ally-~riid p~r~~eltiai I_~censes lc~: 

(i) an A(iiliale, or 

(ii) ~ tliir~i pe~tiy S~,I~Iy u~ Cn~~~iHrt~nr~ v~iih the lr~nsfei r7f h~~ri~~r~re Cyr eii~iploye~~s f~~ ~~~lar~ut If1e 
Licenses lave bc:~n ~nss~r~n~~d a~ F:rsrt of t~1~ a ~~~ i~,ati~~at;~r~ of an !l€tiliat~r or a~c~ncy~ or of riri 

L•..n20~~hq~r~,l ~irl~+;l~tl~!r;drr~~'l?u-tai ' Page ~t v~ I i 
1Ji16urnCnt v~::~ti I~~'l(}!1 



Operatiny clydisiort DI Enl~lleri f~fhli~tt~ r~r an nifii~alc~ {~) a ra~~r~ianization or (C; _3 
conSAlirl~tio~i. 

1.~~?QI1 gUC~I 1(~II1516f. CUSIQ~71~?I~ ~Ct ErlfOll~r,~ A~~t~i~~f- 11'IIIJ~ Ulllf15~r1~1 ~lil(~ (~1~CCN<<Illll~~ ~+SI11CJ ~fl~ 
hrE~n~eu r~~acy~~ct Inc; render any c~,p~es unus~hte, 

h. Notitir.~tion of I_irenstt 1'r~~~isfer ~nr~sleci nrt~nate Ernst ,riiify fvhc~osoft of a L~~:e~ise Irar7sFer 
Ly ~.~mplet ng ~ license ~rans(er (c~fm, vrh~rlti r..an he obf~mtrJ fro~~~ 
IRIt~•ti~•:~.ti^/J Ittl :l (l ~IILCOriI?~:Ct4n::lltq;rr~~ilr+cis end sent{+rr~ iltr cniiipl~lecl form iG ttdicr~,so(t 
lielar~ lhr License transfer. tVo Licensr.• tr~n,fCf wdi he v~l~d unlLas ~t;rnllf~tl AffiN;ale ~xitlt~i~es 
lu ih~ ir~ansteree, and Ilse transferee accepts in ~;:rilii~c~, dpcu~i~en~5 SIIf~ICIi ~tl Ip Ct'tr7I>I~" (alt'. 
transfFlree In r;;cert~3in the sru~ie, pinpasE ~~ici liniitalions nt ln~ rights ~ranl~rl by P11ir~pgtfl 
under t!ia liC.~ll°.P,S beu7;~ fr~ns(erreci (mchitlirtcJlhe ~pplir,.c~hlP USA' R~~IiIS. uSe 3+xI ir~nsf~r 
reslriCbtm≤;, +r»rrarifi~s ani! Iiinil~li<,~si~ is{!i~~Uihly) Any Ucense tr~~~sli:i n~~t ni~cl~; wrr can7pli~rc~ 
v,ith Ihis ser(ion .^rill fie void ~ 

r,. InRernal ASsiyrutipnt of I_icPnses and Software ~ssurati~ce. Lic~r~sec, artid So(Iw~rc 
A4s~u~nce nv~5~ be ~ ,signed !o a single user ai cievic~ within the [_nier~nse I,irenses dt.~d 
Sull~r:r~re Asst~ran~:e may tae rr7ssic~ried aviihin lh~ Enle~nr se ~y clescr~bed in !ha Use Ric~l~ts 

rf?1711 c)l7C~ fP.(7T1l17c?tlO~T. 

a. let+n. Tire I~rm pf ►leis Ac~~eemEnl,~~ill tae ~~i t~:iU calendar months born tht~ r~fftclrve dale; unirs:. 
(cti7lin<~ted by edh~≥r Eslfly ~~s cleseril~eci t7~lerw t=~ct~ [nraliment vaill I•ia~~~ the leini prnvrdi:d iw 
that EnrnUment 

b. 7ermlt~attr~ri tuilt~uut ca~~sa. F_ithe~ ,arty may lermmate This f~gr~~ment, v+rilhput c~~use, ~,pon 
6i~ d7ys' written i7~~t~ua, Ire tt,e e'var~~ n~ Iernianalic,r~, ~~ew Fnr~nrn~~,tg,~r~ii r,o~ ~~e ~~e~niPd, h~~it 
any erislh~~ Ei~ro4mQ~al ~:nll cr~nlin~ie Por the term ..•t suKh Fnrc,ibn~nt a~~d will camii~ue tv bc~ 
t~cavein~d by 11t~s ~gt~rntrsi1t 

t:. IViid•tt~rrn 1i:+•minr~tfai~ For noii•iippi~oprr~tinii cif Funds. Enrolled Affilint~+ r~~~y ir~r~7~ir~~te il~,v 
ncJreeiiient ar' 2n 1=nrt~Ilnt~nl ~~+ilhaut iiat?diiy. t,r-.rally c,r F~uthp~ obl~yal~o+~ tc~ m~lca p~;mc~its rf 
ltiintls 1u mike ~,-~yrnenls tu~~(er the ~1~r~~n~~nt car (~~7rolime~~k are r7p1 ~p~ropri~l~i1 r~r aliz~c;~t~cf 
by Ihe. ~nrpil~d hflili~te fnr sucli pur~3osc 

d. 7~~•il~in~~lion for c;tiiise!, V'Jiihout hn~it~ng Amy+ hthe,r ~c~r»ncU~s it stay Pave, either {~art~ m~ 
lent~ii~ate an Er~rulimenl it the olitiar pasty inaten.~lly br~a~che~ its ~blic,~srtions i;i~rl~r If?is 
/1~r~e~T~t~it. ~nrludiny an~~ otihyahon Iu suumlt orders or pay invoices Excephn+here the breaci7 
is ley its natui~: nod curable v.ilhin 3U days, U~~ terntinaiii7c~ p<~arty must give tl~e ~Iher ~2rly 3r~ 
~J~ys' ~7otice of its int~nl to termiiiale anti are o~~port~inii/ to cure the hr~~ch 
U plicro€oft ~ive5 such ngliE,e t~ ~n ~n~ollerJ Affi6str, Microsoft ~Iso wi11 ry i~+e. C:tistomer ~ c~ir+/ 
n1 Ih<~1 notice and Customer ~gr~es t~ help resolve the l.~re~ch, If II~e bleach ~iffrycfs nlYier 
FntO!Irnenta end r.annpt I)B r~solve<I hetV~e~•n DAirioSolt end Enrolled ntm~ai~, IUt~eiher ~,Vith 
C;ustoiner'~ tial~7, ~r~ithin a r ~:asonable ~~ri~d of tune, Nlicr+~sott ni~y korriiir~ato this ~aieNmenl 
t1~1fI 8II Clll'UIIr11P.1115 II~dE?i it. If an 1=nrc~iled /'~Fiiliate ee~ses to be Customer's Affiliate, i! i~tust 
~,ron~~st~y nouty Mticrosott 2nd Nlicrusail it~ay lurmir~al~: the former nffili~t6 S ~r~rUllit~~ir! If ail 
~nrc~11ec1 Affihal~: lermin~tes Its Enrr~limei~l as a resLdt of a ur~~~cli by Micro~ott. or if t~1icrp5t~(t 
lenninal~s an Enrollment because Enrolled E1f(iliai~ c~~S~S fo kle Guyton~ei's flflibale, lh~n 
Cnruileri ~lf(iliat~ vri1~ n~~~e tL~ ~yarty I~srnnnatian rights desrnt~nd ni the Enrnllrti~n~ 

n. Orly termination. i(t I; ~n f~nr~IlHrl Aftiliafc t~n~mi~i~les it3 Er1fo11rnent as a resuil of n I~re~ch 
~y ~Aicrosolt, •~ r (1} if Microsoft tPrmin~les an Fnr~llm~:nl U~c<~use the Enroll~cl Affiliate. has 
cea5eci In kie yin Attiifnle of fiuslom~r, or (3) EnruUed A(fiG~le i~rrninales 7n Enrpllm~.ni foi nciit. 
clw~)f0Of~dUOn O( (U~dS. Or (~I) Niir.r;,;oft teirninates ~n Fn~ollmenl for nr~,7,P~ynient due lu n~n-
~ipl)rap~talion UI hmJs tht~n the Fnrc111c~ii Affih~h w~'dl Irau~ Ih~ It~llo~,Viri±~ trF~Gi~n,; 
(f) I~ .nay immsdi~t~l'~ R7y tl~e l~7ta1 remai„in~ amount dUP.. mt;h itiing ~tl u~≤;f:1III T1 P.11~S, 111 N1I~IL.II 

GaSP:, the [>•~ro11Pd ((III:9~P, Niill I~~Vc' ~J0i~1~Ili8I f1V~IlIS Cpl .91I L_IG@(1SG~£. ii t18S OlCiQIQrI, t~l' 

1 
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!ii) I( ~nay pay c~nl;~ ~mr,~u~ts diu: ;:is of Ins Iem~~naUcrtr cl~t~~. in ~.~~I~~r,h e~i5a It7N ~nroll~tl ~1(f~fi~t 
~,+rill h~v~, (~~+rpelnE~l I_ir,,nri;r•.~ f[~~. 

'I} ail c~rics +af Prod~.~ets (ii~clu[linc~ tnE ial~~t ve«~nn cat f~rc~ducts c~fd~ rc~~! ++ncl~.r ~\ 
CcSVC'.i~~@ ifl (Il@ ~ll(1'f.411 lfl'111~ (Clt' ::'~liCll (73y11'1G'ilI i'tf5 l'~f?f_'t117Ttlilt? Iil flfll, r~f1Cl 

?) tlt~ rttnnl~cr ~~i conir~ n( F'r~'~ci~rrts ~I h~~ c~rd~r-esl ;inrludin_y li•e i~iesl vers~ats of 
Pf~CILiC~S ~~ft)~!1'i:tl litlClar .`~Ot~Vd7(P, ~lSSllfc"7tl~t~: CGV8f8C]f~ IIl ~Urtt:M (P.ff111, 1118 13 

~~rat~ort~anrrl Ic7 ktie. this;l ~~f in lallment p7ynients naict v~rsi.r~ lc~l<~i ;7mnuni_; ciGre (pa~cl 
anti ~:,~y~hl~} i(the ~~rl)~ lerrnin~lion tied not. occ~irrt~3 

{iii) In 1h,~ c.:,se cif r.ult/ i~.rmin ~tion uncl~r s~.iGs~npliett EnrcJlm~nls, ~rirullerl ~itili~te a`~ill h~7wt~. 
thc, C~Il~rvin~a n~lipn~;; , 

') ) i=ni ~Ifc~ibif~ ProGlucis, IWnrc~'ieri f1f(~li~te i~ay c~bt~ii~~ ~>ei~~ei~a~ I Licenses ~s tle;crii~rci ii7 
tlic. :;~cli~n nt If~~ E~7rcallm~nt t~tlr~cl `8tn;-uut npt~c~n," pra~icleil tl i~t (~~licrn3c~(1 iecplu~~s 
the I.;tiy-c~ui t~rdcr For iht~se l_irnnses ~a~ilhin tifi rlFiys 71tcr IMnr01~~:.« t\ffib<~lf ~)fO+titlf:3 

~~oiree~ cat t~rtnii~alian 

2} In Ih~; ~~,~~er~~ i>f a 4rer~c:li l,y N1u.,t>sc~(i, it r.~usfc>rt~~~~' clFu~~s~s i~nt ko exer~is-~ 7 I~iiy-~iit 
o~itip~i ; A~tir_r~ snft will ~issu~ Cnr~allcci ~lf~la~l.~ ~~ ~.r_etlil ipr yn~ ;~nt.a~ir~f pt~~icl in arfv~nc~~ 
for Su4~scri~bon LiC~t~ses it~al I~ie [: ntar~3rts~ ~~rill not be a1jl~ tC~ rise t~ do 11ie 
Irimination nl khe ~r7rolin~~ nt. 

i 
~Ic~itsi~ig iei (1115 S~Cfl~~l Sh2lI ~lFl~~l ~~G1(~BIUaI ~i~:ail.$P_ ll~h~;~ nrC~til~P,~] ~=ltttr~r in a sF:p~i~tr: 
agreement o~ +i7 a priUr lcrn7 of thr t~rri~i~7e3tccl Fnrrsll~riei~t. 

}. [fi(ect -nf ~eril~i~i~lic~n ~r exE~i~~ali~n. V+11~~~~ ~~n [.nro{litter~l expires of is Iermin~f~ci, 

{ij Erirollacl Af(~I,~ip mu~1 ~f(Ir( L1C~t1525 fGl ~IiI GU~)I~S ~t PfGtIUC~u IC I1<7N f~t{7 (QC W/Y11GI1 !I 1115 

tlnl ~:ti~d1~U51?~ 9ti~tliii~~tl ~i1 Ot~d~t ~t1+~ eltld rill lII1Fj~iiCl ~~~~Ill~tl~$ COI' ~11~+ 0h:ILt p~ 7tly k~11Ci 

r~r~~in dt~~ amd ~<~yal~l~;,, ~ar~pl ~s ~5rc~vicl~~ f~i tt~~ sul~~s~t~liGw fiti~:t! "Ear4y l~r±ninalic~n,., :~{! 
~~n{?~ d ~~~yrnc-ants for Lic~,n5e~ irrurictli~(ei~/ become ~au~~ ~nci ~~~~1a1~le. 

~i,) (=_~~~~~Ila~i Affih~te's ~~igl~l to 5a(i~var~~ Ass~,~~anc~ 1~~nef;ts un~lur 1l~ii~ Ar~raemen[ err~fs if it 
tia~s iu)t r~riFw SnflWai€~ ltss~rr~r~ce: 

~, MadlFir.~7ti~i~ or ternt'titriCinr~ Df Cin O~rlini Srr~vic~a Foi~ r~r~~il:+tory rt:asc~ns. h~licrnsofl n~a~ 
ntUdify cap t~antinale »n C}nlin~~. ~ ~ryrvir.e ~::h~=r~ li~r.re is 2r~y rurfEtit or (utt~rc~ ~~crvernit,r.,r,t 
requiri.mertl or pt5ligrtlidn lh at. ~f, I j SUbjeC{s fvtit;~c~5~ifl its any i'~gui~ti~3~1 c5r iei.~uifetllenl not 
yel~~rally apF~~lic,~bl~ i~~ buain~:5s~5 c~pt~r~tin~ Jn 6hc3 junsdicli~,n. (~?1 p-[~st:rtis ~r I~~tt151~iE, {r>r 
fv4ic:rosall to conlinu~ o~~rating thE. Online ~ervirc~ ~r~i4i}c~tit macfifi~:~iit~n. anti/or (3) ~~~is<~s 
fvl~crnsc~fi t~ hslievF Its~se lern~s nr 11~~ (?iilin~ S~n,icr: mad/ cc~nrlicl yvitli any such requir~menk 
cr oklbc~~ti~n 

h. (~ro~rtihm updates, Ivl~cn~soft m~j m~i<e ch~n~Es la ~ru~ ~,roc~rain that 4~.d1 nralse ~t necrssarY 
(~r Gusigmer ~in~i its Fnrnli~rl Affili~te:~ tQ ~:s7fer into ~~avr a~rF~en~erits anti Enrtdi~~~ents ~t !hz 
kia~7e rf ~n E~iralltt~Ent renetnr~l 

7'. Use, ownersftr~a, rrgtrts, atyr~ r~strrcfivr7s. 
i 

a. Pi~~a~lticts., Ui7less ott7er~~rise s~?~c~fi~ci ire ~ s~.~~SE>lr~riyant~l ~r3~~~P~1,e~iC use of ~i,y Pro~Jir~d ~s 
governed by the lJst~ Right.; sriec~fsc to e +cli E'r~~il:ic:t end +rer ,sort ;:~~itl key the (~ia'ns ~( tttc: 
ap~lir~rble supplemental ~~re~m~~nl. 

I~, Fixes, La^P~ t~'i~_ ii iic~•ns~d tinder lh~ s~~i~c terms ~~ 4!~R F'roeR~~:t to which vt ~~arlieg f. 1 Fix is 
riot ~?r wicl~~J fir a sp~ecifii: ~'rc~d~ict, any ~isr~ r igiil;; f~rlicrosc~ft pra~licfes wilh it7~ Fiv trill ~ ~~71y 

c. tVor}-IVlicrasoft soft~v~ra and teciinola~y, Enrnlfecl Alfili~i~~ is ,sr~lc.ly ~•~~punSii~IP f~i r~i~y nraii. 
h~~e;r'~s<~t! so~t~~are or lechn~~loyy IhaC it inslalis nr ~is~s ~,~nlh tl~~ ~'i~rltiicls ~r ('fixes 

~~ •d~?I(i1tnR~:i13L<:~IF:.tC~~iFlu~;'li)1G~ ~ I'n~rr•Ilizl i t 



ct_ R€~,~.1'ICIlOliS. FItrOIIH(a 11(flll~li~ rriu:;;~ not {ru~cJ ~; i~pl lici:nsecl Ii~j t, i) i~vefs~~ nny~nec=r, 
decom~;ile, or d~sastiernble ~ri;~ f'reducl ~~r Fix. i,21 instill or ~is~~ nr~n-f~Jlicrc,so(► ~nfla~ar~ sir 
lerhnofc~gy in ~~ny vray ;hat ~ax,uld s.il5jet;l Ivtfcrosoil~5 !IIIF?Ilec~~f~~l ~,rap~:rt~~ of tuchno.ogy 10 ~inp 
other licr.n~r, terms, or (?~ Svc?r1•, ~1rr~lirtd a.i~~y t~~;:h~ur,.:~ hit7daCinf~s in ~~ Prudiirt or rit or 
restrictions in f~raduc~ dacui~~enlalion. Cusic~mer rti~rst n~i (and i:~ not lic~r~seil to"~ {) separ~,rc 
antl i~in rar~s r~(a F'iaclurl or f=ix on r~tore Utah oi~~_= cl~~~+ic , i.~~~iar;~cJa p~ tlC;ti~~~lnradE parts of a 
~'(~duCt Ur (~ix ~l Cii;l~rrnl (ln~~S, o~ If~~s~~r ~1~rls of a ('r~adt~i:l ar Fix sep~~alc~ly; yr (iii di5lriL~ule, 
subhc~~:r~se, ~enl, ir~sr, I~~nc1 any F'rudur.fs a~• ('aes ~n ~n~lioJr nr iii ~~art, ~r ~:i~e Iher~i b~ ~~If~~r 
IOSIIf1C~ SP,f\~!C, C;S (:1 :;1 (I ~II'C~ E1~(ly.' 

e. Reserv~tioii of eights. I'rod~n~!ts ~«~i Fixes ~r~~ p~~~t~cled by co~~+p~ight ~.i~~:f olhpr intelseciu~l 
~~r~7pe~1y nc~his I~~~~s and ~nlpr~~ilidn~f lre~ties. PllirrOsotl reserves aU rir~l~ls not exnr45s1+/ 
c~r~;ntad an this agrccnirnl. f~Jo ri~Y~ts ~,~~~II k~e gi3nted car ~m~7lip~i try v:~~iver c}r esl~ppel Rig17(s 
to access rar us~~ ~nfi~~r~~re an a cle~,~~ce rl~ not t~iv~ Cusl~n~er am,~ right io ii7~plemenl h~licrosofl 
p(1tNill~ 1)f C~Ili~i t~1lit:ip;:011 Ini~?IIG-•uhl~l ~.)K)~3t:llf In U7~ t1F'VICr IiSL'I( q~ 111 allj+dlh~^.f SOIlW1fC UI' 
IIC:VICE:K 

t3. Confrdet~tiality. 
.'Canfidea~tial I~~f~m~al~oi~" is non•puUl~c, infoiir~ativi~ iha~ is clesiynated 'cui~lirlenli~l' o, that a reasan~l~le 
{~eisUn shc~iild tulder5tincl c: c:or~f~i1~3i1lial, ~r~eludu~g Ct~r-,tr~rne~ Date ContlQenU~l In(orination dries itat 
inClutl~ inf~nn~l~or~ lh€d {ri) laac~ni~s I~ubllclry ~:<<ni~hl~ 5~lilh~ui ~ I?r~auh of Ihis ~iyreerrienl. (b) the 
~acr i~nny ~~rty rece~vecl I~r~rluily train ar7olher saurcE: +nith~ut ~ cr,~nfklenliaiity t~bilyai un, (cj i~ 
Inde~~endenfly clevHlo~~r:il, car (cfi is ~~ Cui7~n'ieni or sug~rslian vtd~.+itieerr_d about the otl~ar party s 
nUsiness F)rpdLlCiS Or 5~'NICcS ~ 

F..~cii ~»riy v,~dl take iEasoa~~ble steps t~ p''O(eCl ►hP, 6fh8f'G <.;C)lIIICIFII~Ic'3I I11~Q1"1118U011 ~11C~ VJIII USG II1P. OII1Pr 
(~8~1'f u ~G1i1~li~@ii~l~~ ~{1fq(fl'iF]UgYt Ull~y fir puri,oses ni l{» ~iarlips' busi~7ess rFiatic~nshfx~ Meithnr party will 
rlisr.,losp lH:ai Cc~nlid~nlial Inlc~rmaC~on to Third ~att~es excc:~~t la its emnitn/ec:~, ~~f~i~~(as, c:o~~~rac:lc:rs. 
7dvisc~~s acid coi~sult~nts (''I;:epresentaiivas") and then only oit <s need-to-Icnnw basis i~ndc~ npi~tiisci~asur~ 
c~hliyations ~l (e~~sl ~:~ pralecliv~; pis this ~~reen}i:n( L=~c+~ parh~ ~emain~ r~spai7s bl~ for the use at tl~~ 
Corlfiden4ia~ Infoun,~tic~n Iri its Re{'rreSP;~t~litires an~i, i~~ the e~iG-nl Gf [Ii~COv~ry Cif .~i1y unaul(iUrizt~d u3.N ~i 
cliscins~.~rc, must N~rompily not~P~ tt~e ath~r ~~zuty 

A Marty miy tli,closc the athcr's C,'anfi;ienl~~l Ii~Pc}rrn;aUon i(iequn~tl bylaw, I~ut oily atlei it n~tdies the 
~alhr~r party iif lec3~l~y pern,isciplrl) t~ enable the. olhFr p~irty ir) sEelc ~ ~~rcriNclive <,idei 

hlaik(~er pnrly ~s rec~u:rect to re~slrict wont 2SSit~nn'ienls of its Repi~s~ntnlivcs who i~aue had ~~cce5s la 
Gu~~t~riFriti~l h~t4rm;illian Each party agr~2S that d?e use of inform~~lir~i~ rNl<~ined in RepresenfaGves' 
unaid~~c! n7et~ic~ries in the c1~+~41r~pmr;.nt ar deplr~ymenl c;( 11tie parties' r+~SE)~411VF ~f4{~UCIS Cll sHnr~ces does 
gaol crealu liability un~ei' lfiis A~reanient ~r lrarle secret la;'i. and each party a~~rees la hn~it evhal it 
clis~:t~ses !n the plher accorclfnJly 

These nhli~alions ~~pi! (~? fnr (;iislamr.r D!t<i until it i;; dc:ielecl fit~m the Uniine 5ertice;s, and (ii} for ail 
nlher Goitfi le~~fial irtifoniti~lion. (~?t ~ periarl of (eve years after ~ party ~eceiv~s the Confide«ti~~1 In~orm<~lic7n. 

9. Pt~iv~~cy and compliance with taws. 
a. Er~rolle~~ ~t6h ice cor,scnts to ant, ~~oc~ssmg of persp~~ai infc~nnaUon n+~ Micrasc+ll and d:~ agents 

to 12cifitale the 51lI?~@Cf f~l8llt;f ~C~f lhrs As~rr.Pn~enl ~.nr~~!ler) Atldialiy mill t~blaii, X11 taytnrecl 
cc~ns~nis Irc7i7i ihircl i>arUes under a~~pbcable privacy ~r~d da►a nr~:,l~:clian la~v bF(c.~r~ ~~iov~cling 
personal infc~rmat.ion to I~Aicrosofl 

}~. p~rsunal iil(carn7a~licm CoIIc~C.trd uncl~r Otis ~9gi~e~n~:tt1 t,w) rnt~y bF lraitslP~'recl, sl~~rc;ci end 
N~occssed in 11~e Urlili:ci States Of 3I1y Olh~f Cbvillry !n whiC►~ MiGfUS01t ~)r its SC?Ivi~;e pruvicicrs 
n~i~~inlr:~irt lacililir:S k711iI {li~ ~vill be subj?c:l I~ Ih~ {~~rivacy tenTts sp~<afiecl ire the Use F;ir~l~is 
hAicros~ft wit; ~l?icie 17y the rec►uircrri~nls cif F~.irnp~~3n ~Ctmpnlit: Ai e3 arld S+miss-data Grulvcliun 

(~N2i11~iAi~gtlti}til (;ii'Of~,~lMi?vZflf~i~ ~':itja i pl 1 t 
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Go~r~ ilia, Eur~~~?~±~rr ~cou~imir, iir~;a anri ~~r~ilz~~~ilsinrl, 
i 

r,. U.S. ex~~}ori, nrorlu~t, antl riles am siibjacl to t.i :~. ~x~~4~r1 jurisd~titior~. [?nrc~llezl Iifirli~rie must 
c~m~aly ~~dt~ all 7~~~,~ic~'bl~; ~ntcrnali~i~~l ~nCl n;~lt~n~~ t~n~~5, urcluclin,i the L).~, E~Vpori 
I~~h~ur~iStr~Uc~n Rc.:~ui~a~i~}nS anri li~r~;rn~li~n~l Tr~H~c m lli~ns Reyul~lion:~_ 7rid en~l-uss~'f, x:nr,l 
u_;e and d~?slin~lit~n r~~s'rictibns i5~i~~~~J lay U S. ~nc~ nll~~r gov~m~7ieril~ r.l•~I~J tea fviirros~~ft 
prCiduc;is. Ser~,~iC~s attd I~Chrioloc~ies. 

7 ~, ~F31'!'c3 f! ~! ES. 

~i L.ii~iiteCl Y~~~~rr~~nfies ~tncl reins~tlif~~. 
E 

(i) Saft~Na~rr~. Microsoft ~,vu~rreints lh~t( e~c!~~ versir~ri ~t the S~~Ht~l~aie v.~rll ~erf~,~in suf~~stanti~lly 
~~s desc.rit~~~'1 u, tl,c:; ap~licat~le F~tn;lucl clur~.sntent~U~an (~r c~n~ ~,~e:~r fr~~n, the d~t~ the 
F~~tarpris~ is f~wsl lacens~a<i ~ior that v~rs~ion it it tlo~s tool ~i~~1 il~~ F:~~Ier~ris~p nolitie~ 
~~~crc~s~`+1! ~v~ihin the ~,~arr~nt~f le(~ri, IiiEn t:ticrGsa(I ~nii ~1 ~k:~ npiir~n f 1 j rHtUrn Ilse pnca 
I Ilrctllzcl /\fh6~11e I):IId fof ~h~ Soflav~~rr I~ce~lse~, nr ~~1 i'e~~air nr repl<~cr. lhh 4~fiw~~e. 

tit) On(iire S~~~vices f'.~1ic;rcrs~ll w~rr~nts fl tatkach (~iilut~ 5ervic:~ ~;aiil pPrl~7in7 iii ~~ccc~td~nre 
~riti7 the a~~~q~:~~bl~s SLA ,lurir~~ the ~rllprpri;,e's use. Thy ~nt~~:~e~r~:ae's tt;ni~~+lip;, fog brear_h 
of this w7rr~r~ty ~~r~ in lh~ S(.A. 

1'he rein dies a!>ov~ ire Ilia EnlsrprrsP"s sole re~t~~~cti~:S [o~ tara~cPi u~ Ilie ~~aana~rtiE:, fu This 
~tciion Custc~me,~ v~1~3ives and bieacli t~f Evan only claims r~ct m~tJ~ ciu~ my NSF e~iarr:~ntq ~:y~:rio+i 

1~. rx,lusrons, l~li+~ warr~nU~ss iii Chis agr~~mrr~t i}a not ~p(~ly fn ~~r~t~lr:~tts c<~t~s~,~d b~ c~GCld3rlk. 
abuse, ~r ti:~e ail ~ rn~itn~r ir~consiatArit with ibis ~c~iLeit~~nt, r~'iclncliny f~ilur~ la ~naet ~nrnimun7 
sy;~te~n r~~~knrei'~~~rits. Tl~t.ti;~'w~nacili~s ~le~ n~:al ~i~a~~ly i~7 frea~. lr~~f, pr~•~eleRa~~, ~r I~vl~i 
~~i~dti~15, ar f~ t;C3n~pc~n4nf ~ ~( ~'fod~.~~,~s that I~r~~tt~lictl AHi~i~1~ is p~rn~t ttc~d CG r~tii:;Iri~eit~. 

c. Discizitner. rxce~~t loi~ tl~e'(imlted warranties above, Nlieros~(t j~rov~des r~c~ other 
~r~~arr~ntiPs ar cnr~d(ilons ~~irl <l.isclair7i~ arty other ex~.~res~, irci~~lf~(I, car Statulc>rY 
w~7rr7ntie;, i~tcltidinr~ ~varr~nlies of c~usrtlily, titt~, nc~n-infrit~c~~in~ni, mercla=~ntahiltl/, ~Nd 
(iti7esa far a ~~<~rticufar (nlrposc. 

~r ~1. L)~t'ens~ of Pi~ir~' ~~rty rl~~ii7rs. 

Ti~~ paitit~s Sail! c?~atend ~~ch rather a~ainvi Iti~ i~irrci-party cl~irr7s tl~scrit~e~'f ire this sF chin a~u} v~~ill pay lhF,
r~mourrf a1 ern/ rasulling ~dv~r~~; linai ~~i:ic,~nit,nt or ~pprr~vEd 7ett~err?~i~i. lout c~nl~ iF Nor: d~:frnci~riy ~5~r~y~ is 
~~r~it7pll~~ nr~ii(i~<I iri ~~~rritinr;~ c~( tls~ <,I:utn anti li i~ tl,~ rir~hf to sonir~~( thQ dston5e and any sekllarn~rr51 of ii. Tt~~ 
~)~it~,+ bGiny CJefe~tUerJ iitusi provi~i~> Rhe defei~cli~it~ {~;~fty .~1ifi1 III ~Gt~tie5lec) assist~ln~,~. irt}nrrn~fion, and 
~lulhOtil j. ThC tlt•:(~Ftdiltc~ ~1~11'1}~+~+illl ►1;111?I)l11'SC (hf` CilhCr ~i<~r'h~ fc~~ rw,~~s~rw~t~i~ 0~i6-~f-~?dckr=l Bx~»nSr,~s ~t inr;urs 
in p~ ovrrlin.a r~ssislarice? l'17i~, ~~clic~ii rie;rrihe;~ IhP parh~s' ~ol~ re~neelies and e+3tire li~~hility Fir such dai!i~s 

I 
a, By Micro~c~f[, h~lic:iasoit •ntiU defe~ncl [nroNed Flfiili~ie ~gl~nsi stn+/ Ihird-part/ el~~nt to lire exlenl 

~I ~4eyes th~l i I"'raclucl or i"~x made a~~~~l~bla Uy I4iirros~Ft fir a fee and us~~l with~rt t~ ,e sc~F~ti 
n( the licer7se t~rtinted (unmadiliecl from the ~grrn ~~r~vicled 1~y tulicrnsatl ~~ncl not combirfEd writh 
<'anylt7iiiy else) irisapp~opriaizr•, ;a Iraclz sr~ciei of ciireutly inlrinyes a pal~nl, cnpyrigli;, 
lr~~cic~m~~rl~, r~r nU~~r pro~~ricl~n~ rich! ~5(~ tl~~ir~l Harty. If Micrr}salt is enable`: f~ rFsalvf: a cl:~im of 
infiingeri~~~~t und~~ commercially re7sanabl~ !,~rrns, it ~n~4~, ai GIs a~~linn, either ( I j m~diCy u~ 
r~:F,iac~ 11~~ !'rGclucl o. f~ls wit~~ r~ (unctionat c:qu~v::~ient, r~r r2y tecn7inate Enrt+IlerJ A~fihale's 
Geese ar~cl re~~.irt~i any prc~?aid lie,.ns•;: fees (I~;ss rle{~fec;iak;~~~ C+n ~ five-)~cax, straight-hne 
basis) fir ~~rpel~ial lic~ns~s end arty a~~~o~u~t ~~aic~ far online S~nii~es fur an}~ ua~S~~ ~?e~i~rl 
~fl~r Ift~ leiminafao~t (tale 1~11,crr~s~~tl ~;ai11 Hat be liable far any cl~,~ims car cl~ry~ag~s dt~e (a E~~roll~,:l 
F~t(diat~'s c~r~lint~~d rise ~(n PruCit~cl r~,r Fix ~lt~r I~~in~~ noti~itc! to sta~~ tl~a~ tar 7 thir~;l-~,~irty clafrn 

U. t3y ~nralletl A~ffil i7te. 7'0 li}e exiert parmilCed I~~~ 2p~~licahie 17~~v, ~nr~lletl Aifiliatc~ :~,flt i1~i~nd 
i~~li~icrsolt against 7ny Uiiici•F~~iity ~.:~ain; lc~ Iltie e;~INni it 711zyas that• ( ll any C;ustumar C~~it~ or 

FX17011',Aq~(VS151.(;lf:l•!!i}(hJr;y~411ii1 ~ f'ASj^`S~?i 
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t?l'llt (~illi:(0;iC)t~ '.ibt{tYG!E' ~ivtilEl(~ Ifl x'.911 (~(i~lilFt vECVICI'' klY h/~1!~I'{;~SO(f C?fl ~_Iilf~~~P,(1 f1~it~1~1~G~5 f]~~ici~t 
r11i_;a~~pro~)~i~lCs ~i tf~~:le &~Crc~i ~r t1if~C(I~% ir~lrira~e?w ~ ~~ir9l~ni, rr7Ei~+fi<;hl, tf2Uerti~il~, of [>iYit~r 
,~~;ipr!~;t~ny r~glit cif a lh~,ci pally. of (2) ~~~roN~±tl ~1fGhal~. s tisi; of any F~rc~dticl csr t=i :, <~Iwie 4if iri 
~~r~nl)in~ilir)il ~;riih slnyihinq ~Isc~, +liolalas fire I~:~~ ar ganl%:~el~'S ~ It~irsl early 

12. Limitr-~tron cif Piabi~i~_~. 
poi e<~cl: P~~a~fucL ezirh patty's ~tiiaxintt~ni, _~yiarey~f~ li~i,ibly (o Ur:: r~11~~r:~~uJer ihi:a ~Car~~;~~~:~ni is hinit2il 
to cii~~~.l ci.3r~~~tgr s ti~tally ~~~~~rd~.~l u7 <~n ain~.~uni n+~t l~~ c:~c.~~rl Ine ai~~f.~~ints C-nr~llted Affifit~te vr~s ~~~~gtiireci 
tr7 ~~t~y fur iiv, e~laplir.~~t?I~ P~c~tl~~~;y cituwn~ k~e~lenil <>I (hip; fis~r~~~men1, sulij~c:r.l Ct~ fhn folio~,vin~-

r~. O~~line Sarvicrs. For C~niin~ 5erv~~~~.. hAicr,~sa(Cs rnaxirnurn liability Ili Enr~lfe<I ~1fr~liatc. f<~i 
~r~y ir~~:ici~:s~t giv~ny risr ta,~ ctairi~ ~rfill nil ~xce~d Use am~~~nt ~nrc~liec~ f~iti~i~t~ paid Cr~r tft~= 
~i7!utt~ ~i;tvic~ r1~~~in9 iPi~C ~12 rr~~iiNis 1~2tcsr~ ihr i~ieittr ~~t 

b. 1=rce f~rocluct~ afid L?istriUut~tilr. Cotie~ Fir f~ro~J iCls ~xov~rlecl (rye o(ch~yn~r~ ~nc1 coc~~~ 
I!~r~{ Enroli~:~i t~#fii~~te: is ~3ull,o~ ~zezl iu ~ ~~rlishilj~i(e to Ihi~c! p~rt~es ~,v~thouf sepa~ale ~~ayrnant t~~ 
(Vlicrovr_att i~1i%,ro5ofl`s li,i?~ l~ty ~s IimilNd Icy elir .ct dt~~n i~~s fi~i~lly t~w~iclt-.cl liF~ to U5S5,000. 

~: EHrius~or7s. I~~ no ewentwiii either party l;~e lial7i~ for intifrrc4, incicient~l, s~~~ci~1, punitive:, ~~ 
c_uisec~uenkial cl~rn~c~EW, pr tai 1o5s c,{ ii~e, Is~:;s cif I~gsin~s:;s utfr~rrnat~c)~t, Iris of ir~utnue, car 
n,terrupti~r~ a! business, haw~ver caus~~l ~r ~n ~n~~ thco~~+ 4t liabilih; 

cl. Exc~~ktuns. No lirr~it~ation r~r e<clusion~~ ~,~nll ~p~ly tc~ flab lit+~ ~ri~ing gut cif tither p~ri+f s i l ) 
runfid~niiality oblic~~~icrns {~;rc~~'it i0~ .:31~ Ilabili~y r~latetl ►G Cu5lo+7ter Data, v~~hich wtli i n~~t~ii 
subject tc, the ifmitalian~ antil ~?:clu~ir~ns ~ihc~~,~ej. (Li cie(ensP ahl~~ati~~n;; <~r (3) vi~l<tiit~n c7t t1~~ 
~^sUie~ ~aart5,r'~ irlteptcliial ~irhperty + chits. 

i 

13. 1/erifyinc~ c:ar~~pll~rrc~. 
a. I'~igt~l 4a verify c;om~(i~~~ir.«. Enr~alied ~\tt~li~te rv~~~st tzeeW records r~:latl~~g to III ~~.,E: ~nrl 

clisl~~~butian o~ t'~`r~dt~ct~ h)' EnroU~ti f~ifdis~te Intl il~; lifiill~'4eh. tw~lYs~r~2soti It;~s tht~ rK~ht, ak !ts 
expense. In the ~~leiit pen~iille~tl icy ap~lir,~i~lr~ lay,+r. t~ ~+l~rity ~:cn~p(i~anre v~itl~ the ~rnGlu~.l's 
I~Cense Ia~m~,. F_nto~ta,:) ~i(fiti~i~ ~~iu~gi ~~rc7,p~~t~y la~Wv;clG !h~? rnil~p~>nci~~~ai ,~u~l~tor ~s,~(Ili ~uiy 
in(~rent~tioi~ Elie ~ruelilor saasana4~ly ~~.c~ue~ts in ftirther~~t~r.~'r r~~ CI~~ ve~ilicali~r7, int~~tUin~ ~~cas~~5 
CG S~SIf fl~S 1~{.It'l1~II~f~ (I~L~ I~{OCI~,H;.(s gym[! eviclerrcF ai l.i+c~7ses for {~r~aci~iri:, ~nrnlieel Aft li~t~~. I~~ ,IY, 
StihltG~i~S~S. Qr tl~Sliil?litt's to third p~rlies ~nraileci f~fiili~te ~c~r~ps to c4m~~t~t~ Micrc~safl',. 
self-aiiciit process, which lviicre~so(1 may rec#inre <+s ~sn ~flen~Krfr~c: to a Ihirrf u~rh~ ~u~iit 

b Rern~:cli~s for' npn•com~a~iaftce, If a4rific~~Ucm far 5eff-d~,id~( rr.v~~~~is any t~rilir;~n5~ti ns~ ~7r 
c~isfri~~t~lion, tlt~~n wdhir? :!0 r~a~~~', f1} ~nrolf+~d,~ftili~te must r~rcler st,fllciAnl Liceris4s to ~.uvr:r 
Vial usa or disttrb~.itian, and i2) iF unlicerr:~c~,~! use car cii,;I~ ~f~~,ti4r-~ fs 5`r, or store. ~nresileti 1~ff~ir~ttF 
mu51 r~inri3uise IVlicr~sutt for the ~:ost Nlicrasof! has inctirrecl in verihc~tic~n Intl .acquire the 
riecess~3ry S7cicliti<~n<~I li<;ensns ~~ '125"l, of IhF price I.~~sc~cl oia tha ih~n-e~irrpryt price fist and 
GilfGllefl l•1(flii8le priGE IC~+GI Ti7~ 1~II1t;Cu'ntiFd U5~ ~)4r'CG~i1tdC~E* iS ~7r~S~41 Q71 titµ IOtal I1t1f1117Er' pf 
lic~nsas F~ui~ch~sed c~at7~~recl to Artl~~l ir~~tall h~~sr If t17nrQ is r~o uni~rrns~cl ire, Niit;rU~of1 ti'fiii 
not subi~ct E+.~rUllecl ~ffih~l~ lU,~notfti~r veriricaGon Por al least offs ye~i. t3y exerGis~nc~ the 
ii~~hts end ~3i~ct~ciuras clt~scrib~.~~i ~7f~uv4, fUlirr~s~aft rioas not av~~ivr its rigi~ls t4 ~~~lor'C~ this 
~greeiY~a~~l or !o p~'~leet rt5 int~+llect~ia~t properly by airy ~117Gr means ~+~r~r~itiCd by la•,N. 

c. Veritic~il.ir~ii process, tviiCios~ft +,wll rtioli(y Enetsll~ci H~frliatr~ at Icas1 31~ tl~y~ in ~civancc a( its 
int~r~t t~ v~nl'y I~nrolled Affil~at~ s c~~rri~~li7nr;~ avi►t~ the Ifrense tenr,s fUt i}7~ Pi~G~►ucts ~r7•ul1~~~ 
~Hiiiate 7raJ ilS Aftni~ir-.a ~,~se ~r ciistriliuie Pillcrusr~ft bVill enc~a~~ an ~~tle~~+td~nl ~1~ri~I~Jr, which 
~~rill bt, ~s~Ehj~r~t 1~~~ ~~ t Unlidr~~uir3lily abii~Etliori Any iitft~rrn~hoit rplit?c`t~cl in 1l7P sal(-audrl +Ndl t5~ 
use J sgleiy fpr ptir4 o rs cal sleterritin'rnc~ Compliance This v~riliralsc~n talcs ~al~~e cl~~riiic~ 
nc7rn»1 l~i~isi~~ess liquis and in ~i ni4~nner Ilsa~ d+~a_~~ riot intaricre ~+nrea.~on~t)ly with E~n~oI1F~l 
1~ffiN~t~9~C~er~tinn,. 

!'~A2U 1iU~yi p ill; iii..t~l,kt•ar.; lS lticiv'LD IU) I'nq!! ~ n~ ( ~ 



94. !~/liscellar~c~ous, 
it ~,.)SQ Uf C~~1~Y~C.~Ot'$ h1~1C.1'175V~1 1'lleil USi? I'{ar!~f~~~~CliS ~t~ ))nf(~1~P11 5l?IVI~;~S~ IJI~I Ycill f)v' IES(:C!~l~i'tll 

fr~r t~n~lr p~,ric~n'iiclnCc st~bjr;t.l I~ Ih8 ~F1~ill5 ~~( I~}la i~t~t~eitir:~i 

f:r. Microsoft ~~ inde~ar;r7de~i1 ranlrarto['. The p7rti~. ,̀ are nt<le~sentlr~n; c~~nU'actors L`-rrol#~;I 
hf(il~;~te ~~ri~l fvlicr~~o(t r~rh ina~~ tlet~vtr~p ~,rc~ducla inr.If;i~e~~tl~ir~Uy ~~+t~ihc,ut using tl~e otli~r"s 
C:vn(icl~nliaE h~lnrn~i~tic~~-~ 

i:, f~6~ICi.'S, h1011CfS l0 ~J1rt;fU5<7~l 111U +l ilt~ 3~~11 ~~J f11ri~ ctf~~~i~5~ C1Il 1~1P SIC1~~c1lU~L ft,?t~fil_ (~t)l!GLS tTlliSl 

hr in ~vr~lrnc~ and will be treated ~s tlr iivArecl r,n lh~ t1~t~ 9i~~~,vn on~tl~r~ nrlurih i~eesC~t oG o~~ ►t~ 
couiie~' ~r lax coiiiirm~li~n of t~eliv~r~. tvtu;rt~sa(t m~~~ E>rs~vidr mtc~rrn~~l~on ti} EPifUIIF;'iI /aIIIIIeIIt 

af~oi~f iipc~x~ii~~g ortleri~~g c~e~cilirn.:s, s~r~+ices, anti sul~3~,rirlit~n inf~rr~i:rtic~~~ 1,~ ele~~krdn:r, fans. 
rncit~iint,~ by entail try coni~cls prc~vitl~<J by Ei~r~~ilfesl F,Thliat~: [triads ~,~till I.>~. ~U~~51ec! as slcliv~~r~~.i 
on l~z~ irzitsitiis~ican clue. 

ri. Ayreernel~l nUt r•.xcl~t5tvn, Gti~ton~~r i;, irne lc~ eii(er intn ~~~;rety3i~eri±s t~ lica*?s~~, ue,~ o~ 
pc~male n~n~•ti1icrd~r~i( ~:~r~ciucl5. 

e I~inendinr3iits. fin}+ art~ertclmcnt f~ (IllS Af)fU~4~fil^(11 R1tI51 IJ~v exectitec! ~y ht~llt ~arlics. except 
ti~~~l ~viicrosott m~+f el~anfae the P~ueluct T~rnis Anil lh~ Use Rights Boni II111r~' !a lime in 
aeecrcJ~nc~ t~;it!~ IhE tents ~~I Iliis ~1c~t~emHr1 ~~~ j r:ontliciinc~ terms a+id ronciiiions cnni.~ine<i 
irl 7i1 Lt~fgIiPC1 11((tli~'~~~'s ~l~rCh~se ~~rcfer Will not ~~~7~~1y. PAicrosry(l n~~y r?quire C;tislc~mer~ to 5!t~!1 

ne:~~ ~grar~n,~nt r~r ~n amenclinent I~~tcsre ~n Cilroileci ~tfFiliale enters into are ~nre~llmeni un+Jc~r 
this ~-~c~reznietlt ~ 

f. A~s1yiYln~rtt- ~i(hwr ptirly nit~y ~5s~~n lhi8 ~t~re~~ciru3nl. lo an Atfilial~~, beat ~i~tist r~ratify IIiF ~i3~~t 
~?~rt~~ in v+rrttir~g~6f Il~,c~ assignnTai~I. ,any a117er ~~rapusa~:l ~s~fgnm~nt ntusl be a~.~~a,4v~c1 l3y~ tb 
i7~tt•~s~i~nin~ early fry writing. A°,s c~ ~7~t~4~il ;~~ill nta`, tel+c;ve tl~e riss~gnins~ ~~~rty~ Ul ils nbN~~tiarrs 
uritlpr iiyC ~~git~nc>SI ~gr~~,r~~r;.nL ~1ny att~r?~~terl ~Ssizln~ttent ~rtitttq~;l raquir~cl ~ipMircu~l pvul b~ 
iJOiri i 

tr. ~,}r}~►I4~bir~ isiw; ctis~~~~te resolt~lini~. Tl~e lern~s Uf thss Ac~rEenuant will t~~ gcaveniatl try ih:; 
i,~~r~~s ~1 t;ur:ir.7m~r';; t;lai~. =;:i(h~Eil .e_livin~~{~c~~i 'to~ts t~i~fli~t of I:~~,+e.s Dis~x;i~s i•~I~tin~ te> thi~w 
~r~re~;rrr<~r~i ~r~~ll t~~ ,t~lajP~;4 tc~ ai)}ili~s+kil~ dis~~ti(w, re~4lufio~i lay.~ of ~ustn~~i~i's stag 

h. Sever~lailily. 11 any Pr~~aision in~llli5 ~yi~~~57~:i~i is ft~itl Icy k~~ ~.ineni~r~ic~.~t~lti, lire k~,~~lz~r7c~. n1 l.h~ 
.i~.~rr~P~ri ~^r11 th!Ill rrfil~litt 11~ (1t~1 EG~c~e cl!'t~ tC[~C4 

i. Waives. Faii4irc tc~ erdcac~ any; ~ar~+~isicm of ti~is ac~reem~nt will ~~ut caz~si~tuf~ a ~va~vei. /iny 
~r~~ive.r must ne in ~-,~rlting ~~ui signed Icy Il~c v~a~v~ny part}. 

j.. ht4 third-E>~rty taeir~tiG:inr}r~y. ;Titiy h~rrerr7e~nt dr,~s nn! car-.~fe ~iriy kh~rd-p}rly k~Cnntiri~ri 
rrc7i~t:;. 

k 5i~rviv~~, tai, Un?~irsi~~~s sim~ivc tzaiiunalian or ~ypuab~n r~i (fvs nc,r~~rr~~nt exct~l tlsn4~ 
re<<wrina perFdrma~ibe ~~~P/ durii~y the teut~ t,( ti7e Agre~meErl. 

I. Ma~iac~emcni ~ncl Rc~~~rtinc~. C"ustorn~r ~rnclt~~r Cnrofieci A(iih~te may ri~~nac~N acc~unl clst~ds 
(e.y., cc~ntacfs orcler~s, I_~cerises, sc~tivr.-~r~ ~o:vrtln~ds) ran IVIN,';fC7SUI~': ~/~~I~nrre L~censir~ 
SFn~~ce ~tnt~~ ('VI.SC`} ~at~h ~it~ (car succe;;s~r silo) al 
~f lq~y ihu~t,~w ii r~.rosc~sl c~in~diir-~E,iasi~i~.ls~a~vi~,r~cµnt~~ Upon tti~ o((e~c1i~~F tide of IPE~ ~yreamenl 
and any Eriroliir~~nf~, the c~iit~+tl(tii i~{tr~ti~etl lr~r lhi5 ptiri~nse ~rlill he prs~vtdr d r~~~r;r;~; Icy ti~is 
sii~ and rt»y .aull~nrirp ~~dtl~tJc~nal ~~sers and ronl~cts. 

m, t]rcler of precectenGe I11 ~Il@ Cel~~ U~ ci C~t~1fIICl Y~2I~,~~e~n airy <I+~cumerits in ii,is ~~r~reen~ent ih~! 
is not ~x~ressiV rrvsnl~ieel m if~os~ rJacurn~~nl5, Ili~ir terms ~~~iA cr~nl~ul in 11 ie foilUw~nc,~ or~fr r Cram 
i~igt~~,;Z t0 Ir~vdesl ~ripcit}' { I) 1l7is l.niery~rjSe A~r~_~an~~;nl, (2) ~ri1y t~nrollmeiit, f3i th? i'rnduct 
7~Q(Rls, l~,l i(7e Q~~line `';erviGes ~I'e«7~s, {5} tarrier~, sc~b~i~iltc:~ untiryr Ibis ~~r~reeniei~t, ~r~el (fif any 
ulher cioci.~mr.•nts u~ this t~t~raei~lt:i5t Tc~im:: ii7 8rl t~nir^,ndrner~l cunt~r~l ewer Ihr:  amai~iled 
cJ~ctirrio_.ni ~nt1 pity (~ric~r t~nte~r~tlinc~nis rc~iir,~i't~ina ihr; sc~~l'~n Slif~je~t matt r 

k+`s','(ll~i~l~.~i(USi~Sl~.ii,I:IJ?;llf~ir.Fl)I~i~ w I'.:~c•,. i~ol ll 



i 

r~. l=rep F'rc~ducts. Il is hAi~.;rasofCs ir1(~ni l~iai il7~a tein,~ c;l tt~ ~ ~ts.jr~~;en~,nl ~an~J the. i)sr~ ft~.gl~tits ia~ 
~n cc~i~~harira ~uitl~ all a~~ph~;.aul;5 ?ed~-~~~1 I~w and r~g.il~~iion~ ~ln; (rise ~'roeluet )~ru~•iicb~d to 
~rrr~A~d 13,it~Ual~ is Fvr lh~ spl~ irsr_ an~i bei'i~fii t~F il~~~ [c~~oll~tf Attifw 11c, ar~tl is r~r_,t ~~rovitl~tl ion 
os~ Icy or parsonFil I~~nef~l of any s4~;-~ciric c~n~.~ern"~~rrl entployrw. 

u. V<~lunt~7ry I"rachtct ~cc~.;sil7iiity Ten~i~~lat~s, t~lic:r<Ssolt suE~ports the yov~,iiment~s ~~t~li~-iii~_~it 
to r?rr~vitiF. ~+,GF~Sitlll: ~C^(;~11"~c1IVi3i~:~ t~ i1:. ~:iU~(:n:; ~~1~11~ d s,;abi~ilies a;= ~~41U~r~d ~y 5~tiliciri 5SJF3 tit 
117e 12~t7aullit~trrn Acl r~+ 1~7~;, end iEs siaiy la,~r cour~ferp~rts 'lhe ~loliu~l~ry 1-'rndurl 
F~r.:pe:c;il>ildy Tki~~(.~t~lLs ("VI>>1`I~,") (a+ Ihw ti1iCr~sa(l t~Gi~riplc~yit~.~~ us~J iii ~rc~viclir~g Use t~~,lin~ 
S~ rvire5 ran I>e found at ~u)ir.,ros~(CS VF'n~~ ~~c~e. Furlttr.,r inforrti~~tii~n ti:g7r)uig IsAiC•~'%r~Ofl'~ 
t;cslutti!itiEitt to acCH95il:ilrly Ctrl I~r,; f~~unci a( hit~i?;,~nMv riiiciasp; l.ecv~t~e!ralaie-

{~. Natiir~~i disaster'. In ll~~ t?ve,nl c,( .:i "n~1lurFd rlis:~sl~r,' Ptiicrc~sU(l m:aY pro~nJ~ ~ddilic}nil 
assistance yr ri~nts b'A paslin~ i~iem c~~fi ItUn'r'ia~r.r_.~~,rnirr;;sc~fl c~cn7 ~t su~;l~ 6ir~e 

c~. C:o~yri~lN vlol~ilion. Exc;n~7t as sel fc~rtl~ in 11re seciin~~ ~~1L++~ve entill~y~J '~I"rartsfeirinc~ end 
r~:assuirtiinc~ Lrrr•,nsc~~' tlif~ C_niulla~i /iHrlinlr~ ~a~re+~ti it7 ~~a•/ Fix, ~an~ epm{~ly avith tt~e ter~ta5 p( q~t>; 
Ac7r~e~~~7e~~t a~~c) Ih~ ~Us~ f~igi~ls,~tr~r ifre I'rt~cl~~c:ls it uses ~xa~~at-Icy fl7g axl~nl l~nrollad AP~ili~t~ 
~s I~~..ens~<l un~Jrr ittiix gc~i~ent4:ni, it tivill tae r~spt,usit~ir (oi ils t~ieach of IYri~ rrmtrart <nlcl 
viol7tau~~ of Cfilcrc,sofl's c6pyn~~ltl in U~c` Prc~tltiCls, inc.l;uiiti~ ~~ayii~s'.nt rai L~t'~nse (des specl(i~<I 
~n this At~r~e~nr~~7l Cc~r [inlice~~~~cl ~~se 

13.~~"~.Uliiii~~rfl.!=~I~il~~(~ilGi!I•Invl:l',li~i N,ig~: It 0! I ' 
~ U~d:inln, ~~l Y.i',1 11:661 



S~.ip~l~ment~l Contact Ir~for~~r~a~ion Fori~n 

7h!s torn} c~~n tte u~~cl 41 eC~t7ti'3n13fi~n v+i~Il~ ivi[3 ~I:, Ayr~~mEr~t. aiiil ~ni~, liment/RCyislr8t~r~r~ 
I-iowCvrr, a ~c~aral~ farm nit~st I)t ~;ul~(t7die~1 f~~ e<}rh enrnlimFnl~reeiisl~'at~~n. when male lh:~n ~i~~ i:, 
s~~bi7~ifted on a sie~n:~iur~ Ic~rm F~'~r ih~ ~~ztit~o~es cif lhi form, `er~hty" coin rnear~ the signing entity•
l:,u~;lhrt~~t, Ei~rpl{~cJ fif(ili~le, t~4ve~~5»ienl f~~'tntar, I~i~lilulii~i~, u~ c~lt~f≥r }~rxiy enleriili; into ~ volui~re 
lie~rrsinc~ ~~roc~ram agieertte.ni Primary ~;~~cl Nc~tl~+~s r.~r7l~ri^, in this f~rtli will not ~p{ply !o enrc~Am~nts 
~r ~~gisiratiorts 

This (r~~m a~i~)IieS It?. ~_~ h~113S~ 

F~c~r~~rnc~ll 

(J L.nroiln~ent/Rihh~l~ I~ee~~slr~~iliar~ Form 

InsF.rl ~:arirntary ~~~~li[!/ n7rne: iF rnc~re ll~~ri e,rrr f.~nra(Irn~rrtiR~~c~islra~t~e~n 
roan is s~ibmilt<Mcl 

Cc~rlt~cf infc~rrn~ti~nw. 

L;+ch ~~~arty vaill ii~atiitj ihf~ other in bvrilinc~ if any c~~ U7~ in(orn~~Har-~ in ~hc t~~ib)~,ti=ink cn~~iz~ct i~t~~r~7i~tian 
~~~~+ue{s~ ~h~i~~es 'f17~ astcriSkN {") inHicafe r~~c~wireel (i~lrts: ii ll~e entiCy ci~ec~-sus to cinsignnle s~thc~r 
GUT~1F,iG~ ~9i~)~~5, ~I1Qi SrllTl~ ft?(~llil~J(j ~IE'~i'j'S If111S~ (JEJ CC7f17~)~C~~e:Cl bbl kc1C11 5~'GCIO11. ~~ ~~FO~%If~ltl~ t:OYlfc'1C1 

inform7lion, enfil~~ c~ns~nis Its its use (ur ~?ur~osns of adminisl$rint~ the Enrnlimcnt by fviiCfoSnff ~11d atl~~~i 
~72f~1k'a~ ~I12I ~1~I'l 4'vti~;roS~Ct acimUii9t~~r I.hih l.~i~rulbnpnf TI~~ ~1ff5C'~11rfI Il'~~pfiT7c~t1Ot1 (.1fQViCIB~I I11 C0f1119GGIflfI 

ta~tlh Il~i~ ~yree~iient ~,vill l,e ~isecl ;.7iicJ prc~l~clecl ac:cexcli~ti ~ lu ih~ E,iivacy st~{~a~7itnt z~v~iilable ~a! 
I~Itr~:~~~dlir,,~t5siirt~ irtirr'b~wnl►<r.,~~r,i. 

~, e~IC~~lt1017~1I l7~CIC;GS GOt7tr.7Cf~ 

'Chic contact r~r~iv~s atl nntic~s that pie aert( from 1~11icrc~,ofl No rnlin~ ~~~.cess is r3r~r~lecl t~ Ih~:F
~irtGvi[Iu~ti. 

nlaine of entity" Cc,unt~t aF ki+:er~~~~~ 
~«nt~+:t n~+titie"; 1=first I?ec~in~ Lest f-uncl~il~~n'1~ 
~'OfIt~CE t?YI1~II 1d[~YP.SS~ I~iI=U11C}~SUL!(It;i~)1'IVCt] OfcJ 

Streut ,~ddr~ss" 3~ir>0 ~141t~i Slrret, 41hi Flc~~rl
City" I;versidc St~inlC'~~vince" ~'~li(ornr~ Postal cool+,' J~5U1-3Ll$1 
Gauntry' USA 
f-'hot~e" ~51-JSS-22t~5 f=ax ' 

'i'his contact i~ 2 tl>>rU pith/ (nil thn r~ntit;r7 til~/arnin~ 'f'Ir~g c~,i~l~r~ re~'eivcs ~nrsrrnall~~ icleniili~hlr~ 
infonn~Uon a(the ~enlify 

1. Software Assut•ance trra~nagTer. 
~I~II~ f.~(llaf:t WI~I. if?Cf~IVtJ O(1~IRE; (}l'ff111SGiUf!5 (n t?ta~ilgf ~~fr. ~ih(~~+V~I'(; f~;:til4f:~llt(;@ bF:I1B~ll~ lll}CE81 1.ilr 

~I'IGIIiIIE?Fil OI~ ~~tJ15~1'allUt"i 

Raait~e of cr~~tity' County of ~Iu~rsiciFz 
Contact n~tn+~': rirsi fi~~it~a Last t=~unrlerh~~rlt 
Gant7c,t entail address' ftFuncferi~urlt(~t~riv~~o o~~g 
St~•e~t adri~~ess` 3~l~0 14th StreEi ~Ith ~I~ac~i. 
Ciky" R~~~~rsicle Sir~1~:rPrUvl~~ce' Cahtariu~ ~ P~,stal code' 92fitl i-39~~ ~ 

r 

~i~+C9~H~CILifpF4im(blA,I:~If1)f~PlG;if:r.l7Ut't; h'SiOi~ 'I uf:~ 



C;Olllltfy` U`~'t~ 
Phone' J~1~E) 5-7.~h5 F.~x 
[_J 1'h~s cr~n~ac:~ ~s ~~ third party {nr~l tlic; enlita/~ UVaminc~ This r!~nl~c( IPC"CIVE'S ~)GIS(1I1c7II~/ I4I91~IIII i7IIIE; infoirrial~~~n of tli~ enl~t~I 

~. ~f1~5CPJ/It'f0l1S 11Tc?YI~.C,J81', 

This con1~G1 ~~,+ill ~ssi~n DASL'.)M ( xpressinn: ai7d 'trcnhlr~t i~li.is sut~sc:~iphnn I~rvnsf~s lu the indiv~cf~i~~i sul~sc:r~liers under this t~nrolli~lenl c~i Re~~sli~►i~rt Assitin~~f~iit of lhr. sub:;c~ipti~~n licenses is n~~c~~ssa~Y fur ~~ecr~ss to :tn5~ of tttC online henefils. stirh Zs subscription downlot~~ls. This ront~•~?t ~r~iil also m~~~ag~. any crmplin~entarg or ariditional media p~irrhases. r~l~lecl to these subs~.ii~>Uons 
Naive of entity" Cc~~inty vt FZiuErsicic 
C;nnl~ct ttarne`; Firsk R~yin,~ Las( Funrl~~bu~k 
Cnntcict entail :.icltlress' RPuncle►k~wlst7~~vGo.r~rCl 
Street 7ciclress' 3~15U 1~tt1~ Street, 4th f=1~~~ 
City' Rivr.~,id~ Stat+alPrr~vincEr` Catiforr~ia f~ast;~l coclH' 92:~i01-3fit~t 
Country' USA 
F'hui~e' X51-~55.22fS5 Fax 

Thia contact i$ ~ khircl ~zarty Inol U?F ei~Ltyl V1'arninn `fins rOnt~Cl tBr~ives personally itteni,fi~l!I~ m(om~aGon of the entity 

4, ~7t1I1/7C 5Ei'V%C~5 t11~'il7r"~C~'~Y. 

1`ItiS ~'.oi~l<3cl will I)e ~~rovitlpd eai~litis~ ~,~iini:~sicntw 1c~ nt.•iri~i~~ ll~e oidinr: y~ivi~.Na Ureler~ii ~ai;de~ tier; enrollment pr I;~~r~~str~tion 

Ns~me of entity' County of Fiiveiy~r~tt? 
Contact prune": First Buis Last C'I~res 
Contact email ~clilress" LFI"I~ares r_ilriucc~ carp 
Strr.~t ~dclrPss' ~t5(1 1~llh Streit, 41h Fl:~gi.
City` I~IVCfSi(IG~ Stakeinrovir~ct~" C~Irfr~n~ia P~st~l cotta^ 9~?SO'1~=i~~?'I Co~niiry" USIt 
Phone"~5i•J55-8i 14 Fax 
L] This contact is c~ tt~~ril ~~arRy (~7p1 lfie entity}. tir~1;~r~~i~7y Tlris c~r~lart rucei~f~:s p,~rscm~Ily Irl~rltlfi8191e inlormalic,n of the entity 

5. Cus£iorn~r Sup~art Man~r~er (CSM). 
TIIiS ~)P.fSOt1 IS d~Si(1n~1QtJ 2S Ille CIISlnr11P,( aU~1~lC1f1 I4I8'12L~~F (CShi) for s~iE~~or1-~el~te(I ~lCll~~i(i~~ 
Name of e~tttt.y° Cr~unn~ at RiversKie 
Contact n~~rne': First Luis Last ~Io~~es 
C~iitact email address• t~F~lares~~ivc~a.arc~ 
Strut aridress' 345G 1~Nh Street, 4th Floor 
City`~ivers~ciz SiatelProviiicr." C~~ilt~rni~3 F~asl~l rode' 92~01.3l3G1 
Caun4~y' USA 
F'hoiie` ~Is1-~~i5$114 Fix 

6. Prlm~~r~y c~~~tact inforrr~atioi~. 
/~+~ indivirluai hgrn ~nsicle U7~ grg4~~iit~lioii n~usl s~iue as t~s~y p~int:tiy ronl~iel. This r,~ntacl ier,4~v~s online 2!II11If11Sll'8101' ~?8111115Si0115 ~fllil may chant ~3niirte 8~.c+ass fn c~lh~rs. 1'i~is contact also ~~teives all notices unless A~IICfQSCSR IS (ll'OVIdG(J 4VfUt?fl f1UGC0 r.~I .a chenye. 
Namcr of ontity" County of 12ive.rside 

~iq}t:~n ~~ailinluF aur~(tJA.CJ'J1Uhl Ci)jtJ!71'~(11':1 
PA~)C 1 ttl ~S 



Cn1il<~ct name': FiYsl Ju1i Last 5nutti 
Contact email adclr~ss' ~im:,milh~nv,~.crg 
Street z~dclress' 345t} 1~It•~ Streel, path Finor 
pity' Rrv~rsitle St~teJPrdvince' CA Postal rode' 92`iC)i •3ESF i 
Go~intry" U~ 
I~hoite' ~1,; f •2~1 -5£~0~ l=ax 

7. Nofrc~s cUt~fact end ar~linc~ ad~rrlriisfr~~to~~ rnforrrr~~rtic~n. 

This ir~cJ~vir~uni recervtas c)nlin~ ~i<Inui?stiira~tor ~~ermi~;si<~iis i~~~;i lorry ~7r~anl nnhnP, arces;c Icy c~lhGis This 

CGntc~Gl alsp feCSiv+.s all f~glic;~5 

~J S3n~t .~s J~tun~~y rnr~l,~ar.! 
Name aF entily' 
COr1I~1C1 1i~1112"' (=1YSt LBSi 

Co~itact ~3n~ail acJclr~ss" 
Stroct ~~Idras,~' 
Ci~y< ,"~t1~elP1•ot~illr~" I'Ustal code' 
Country" 
I~hon~" Fax 
I_l Ttus conl::~cl is a Ifuwd p~~rty (not the enht+.l tilr~rr~i~in This r,o~itat:t receive:, pe+ s~naliy iclzntifi~al~lE 
iniorm~3l~[)fl h( Ifl~ PIIIII~/ 

UI.)r:C:+~1~ic:Ih~lirHut~ti~A;A,lh~1J~~41'll;1~C It:l:?ll1~3! i'Pit~~ 5 ~:A 3 



Titis rs for informationt~l purposes only ` 

~s~#: ~-~p0~00U4~27~Z5 E (MSII 
Tracking 
Number) 

Roc TVp~: 
~~~n ~eht~ 

Subsidfarv: 

Country 

! Do nat rnodiCy the forrnaffing or s~acir~g aitf~is Form above arts text 

Account Manager Name / Alias: 

United StaEes 

LAR/LA[~fESA; 

Insight Dir~cC USA, anc. 

Pr~ograrnN~rsion 

EA G 2~1G 

ACCQU~VT: County of iiiverside 

Outsaurcer Name: 

Business Agreement Number° 

Master Agreement Number' 8C1$~~45 

Agreement Number, 

~ Purchase Qrder Number: 

Comments: 

aiz3i2.~~s ~:az:ao ~m 



~,rri~ndm~~~~~ to CQntr~cl (~ac~~ment~ 

04~4~..7~ I~cCI^:3•i3d 
t~ 

TPAi;, cu~rt:rnym~~i; ( ,Aini~ntlir~enl~~) i5 ~n1~iE:c) inl~ bstween lire ~~a«liras ~ilµiililisci on ll~e ailaeitetl ~~tUyr~it~ 
~NicptaUir! toim. II ~inenrJSlh~ GruoH~t~~?r~l f)r rr~rc:eme~ ~t i~lisiitif~etl ,ibuve. nll ti~l'~nsu~e~rl In~t nr>i tie(i[;asf 
In Ilii:~ Amc~nii,nard, v+iil lt~v~a the s~nne m~anm~~s pi ~viiir~rl in iha+l Eri'~IlrnF~nl o~ f~<u~enirnt 

Ent~r~~ri~~ Agr~~erme~-~t 
Custort~ T~i'►~ts ATM 

1 :~+~~,Iini±iJ~, "I~e:em", is hr.reby LV~~I4~I~CIry(I ~I}~) I~ti~~Il~t! 7s i~+ligw;,': 

e~. 1`t~nrt. 'flit Tenn pl liil~ Hgr~er~rrn{ Sviii iGan,7~n in eflect ui~l~sss t~tii}iil~te:~ icy c:~illt~r }a.t~ly 
§S tir~~:~,iil~Nd I~rl~~~•t E:iah kiuolt~n~n1 +,+ritl tia+rr~ tli~• Ic~ni, ('gym+Jiderl in Ih~f ~ntniln~r..;~i 

2 'I`ii~ {.U1~'ut~~ U?~9l 4t4i~t't~5ufl will qll~:' ~n~'~IIt~~J i~ffrli;atr~"t; Rt^spll~t i~~r ~nrolhtit~nt: r~(i4:cii~.~~ 
hr~l.~r~4n ~lov~n~l~er~ 1. Zt)~19 il~rou~~h Ci~.1~Iaer 3~t, 2fl~~~t anal ihat veil[ n~•~plyf~~r Ihr r,gtir~~~initi~l 
lzrrn cif such Eiu~lirna~nls, is ;is fc~llcivrs.

P~c~cfuct , _.~ 

[wte~r~~ris~ Orili~re Se~•vices'• 

{in4ltufi~~c~ V~idl Li51_:i. i~rCuri ~; 
U +L;t Ji<Id ins ~~~cf .Sle~'r Upsj 

Enter~~ritie Pr~~dtiGt;; 
._.__. 

itidn~l Praclurts 

(~ric~ ~_.~ - ~x~mpie~ lacl~~dc Y~i~t aura not lii~aitrc) tc~ 
Lt?VE'( y I ` II16 

f4fIG4JlI1~~;~_-~m^----~.___._.. .__ .~,._ 

I.~vri I'? h:1:i~i5 L"-;; ~rl~l I_S. I_nler(.xis~ Ivlcst~ilily + 
~ n~iiuis Z4 SectiiiiEy i=.J ~n~ [~. 0!(i~e 1G5 ~ntf,rprl5t~ 

C 1 gar E~, '~Jinrl~,~vs (~~ Eritr,~r~risr~ E~ cir f~5 

~enrcr a~icl Tools t'roduct 

(~~~UI~GS lu ~ar i vt i end Cit~Uil 
(~ftP0~1111Cn19 ~lTllj+) 

Leval C3 t3ffi(:t +fi5 ..Pru Plus, V~~~mtlotw5 I~) 
Cnter~)riya_ C'arN Gr",L 5ui!'e. L~~lerpris~ 
CAL ~u~le 

Le~,+~i C~__ Pd3f5 ~1 . t41~85 E5 Ccm~E?I~ai~~~c.~. iv1;~G5 ES 
S~'riuil'/, ~Hic;~~ 3ti5 Fnir:i~risc ~~~I ~'to~ec~ 
Clipline. Visio Qnl~n~ F'lai7 1 or Phil 7 
l~ynamirs :l~35, ,~~~.~rk. Sr„rl ~~arver. 
WinUG~~vs Selver ele; 

Level f~ S~S~reN~ainl 5~~rve~,~SC~L Serukr, E~~~Taik 
,~,~rruer, Vi,~iil ~t~i(iin ~;:ori~ !n(~~skrltrll~r~ 
Sllil~?5, ~tG 

' Ih!• c~:nu{~I4:Y+nciUCe~ Ut•Itl~~ 4Yiv4C[ ~' it:':d urt~ llv:~ilZfUie ip ~: itl't!~ Ih!~ eCrri•u[+i:iu~ nt e~~lYti'nc~,~n! c.'ecd rtf?nn<:; 

..fl~~z6syin~ i;i~t~~ry>'Isa ~~„i,n~ ~~ar u~~~ ,r- ~a~.rtdirw;y ins II ~r~ f'rnCiir.: lri~n5 v~ill. ili~~ r.ell vap,~ cl 'Fi;l' ui Ih~- ~,-di'a=. (it~t 
'Ehu~~drrt hrta~'u~ilily" ili!~ ~=CuNt: u. r:i~b~~pi . ~~ lJ~d::~~ ecPne•~5 is 3tbj9::~ Ir, cl : ..,ctu tis F:ite'(rt'nr {? i~n~e L~i .~,c~ 
3~F L~?I2d U,)C'bIPJ~«2~ ;eel ~r •Gr,`~j~ic:J 4'O~q q~v CISterb)r~~.t ~T?ro~i ~~n C~1Ctii~r~ 

Fxr,lusiun ; ~rniy fc~ li,n t~citlilirn;,l 21, ~ii~,i:~unt nn Fnir:rr,ns~; C?~I~nG Sr:.r~lir.?5 ~s f~~ll~~~vs 

?~~r~~c'u:~uc~tt~ylu ~f~l r1 (::ll~~f CP T.t:l''7'.F4'r f( 81.1 

r~a~~e i ;,r -. 



d Tn~: };nce 1i31 monN~~ lh~i appliex Ip ~n [~rc~r is r.ol a (7clor in tieieiroinii,n ,~rh4lh~ar the 
add~li0+ldl L-ia (IISC:r~U~11 Uli E~IIP.I{)IISF. QIIII~IC SHrvl~t?5 niti/ be .i~3pl~e•f Iv .iii orclai . Thy_ 
nniy i~i~)kiCaYd~ (cl4lof I : Illn (+I(E;CGVt_+ rlll.~ of the lnml~~itent 

t"tip r1~~.5iau~'it dnFs ntd ai~~riti to any Exlensurw~s r;l Ii;e inUi ii fNn?i car renNtisal 
F,nrnlimrnlS 

~1'i~:~ th,i:nuni ~ic~rt: n~~i apply tc~ ~m~~ Frtt~IF1~5G(lllFll i~IU.I±; FnroUr<I ~(fi.bai~~ c; e~~?li(le~i h~ 
1~~~' iO~~vEr u(tlte i?~~tntnliCnit~l pnce ~'~i d+Sc:c,~.intc;il pi'i~_~ 

T'lic pncC le~i~~i 111:31 J~;~111r?g lU C-_IIIUIIfitC'111S i'_I(ECIiVe On i1i ~Iltli hlovetiWE~ 1, 2C"l.l iS I._Cfv~l n IUi 
ail I~lut!~.I~ls. 

Tile f{~;.~r:ll~.t aa~7~l 1i7~ ~n~ellr_ci aff~ha!r. bvlll tlet~~iml~ie Ih~~ I;iir[dle~l A~BIiAI~`S 1Ctua1 ~~iiC~3 ~3nr1 
~i:tyiu~~~nllr:iiiis. 

F_Xt:c?~5l (Uf L'h;1i'itJ~S 1111Un I)y 111I$ F.tliGild~ll~'ill, ll'~~ ~_nYf)I'i»r nt ~7~ Ayiernienl iJenl ~ir_~d above r~a~li;ii~IS 
u~~changr•.•~J and in ft~A fntCn ~ilri ~(G~r~ it 11'~era iS ~~~y c~infbcl belwEen any provision in Ihi~ AiYiencime.nl 
uutl oily piu;~is~aii i~t qii: ~itiic3lhrx,~MS ;}r ~c~rr~:rnr~il idc-nhhecl r~ksnve, ibis i1n}c~n~i~i~~~~~1 ~;1~.~11 ttc~nl~z~i 

This /lmeitciment must be attached to a signature f~rit~ to be valid. 

Microsoft Int~r~u~l Use 01~; 

flivi~rsidF~ t: nunty L•r~ /arr,r~+nc1 [1.7.rlocx (.:'Civi G 11~A.C1•''1 •C~F''I , I-'JdK UCH 

nn,pr: nr~.~,-i,ti~n ;,~ ~, r t n.l.r, P7.~ :(~ f .F ~t~K r~rs 

f•;ttt~3 .'' of ) ~ 



COUN"I'Y OI~ RIVERS[DE 

AMENDMENT' NO. 1 TU THE L,ICCNSiNG SOLUTION PR(~VIDF.;R nG):tF..;F..;MF'.NT 
WITH 

Dell Marl<etin~; I..,.P. 

Original Contract Term: 1 1/0.1/2019 through I0J31/2021 

Original Contract ID: PSA-0001524 

Cffective Date of Amendment: 04/01/2020 

Original annual Maxim~un Conti'i1Ct AI11O1i11t: ,~'i0 

Amended Annual Maximum Contract Amount: $0 

"T'his AMENDMENT NO. I TO "i'I-lE LICENSINCi SOLUTION I'KOVIULR AGRCCMC'NT with 

Dell Marketing L.P. ("First Amendment"), dated as of 0l April 2020, is entered into by and between the 

County of Riversicl~ ("COUNTY"),apolitical subdivision of tl~e State of California, and De(I Marlcetin~ 

L.P. ("CONTRAC"1'OR"), a Texas corporation, sometimes collectively referred to as the "Parties". 

REC1"I~ALS 

WHEREAS, COUNTY and Microsoft Corpc~i•ation ("Microsoft") have entered into that certain 

Microsoft Enterprise Agreement (Master Agreement No. 808445; the "M~►ster Agreement"), effective 

August 23, 2019, under which COUNTY has the ability to enter info one or more enrollments to order 

certain Microsoft product licenses; 

WHEREAS, CONTRACTOR and COUNTY entered into the aforementioned Licensing Solution 

Provider Agreement Number PSn-0001524 (the ``Agreement") to provide suE~port services to COUNTY 

end its Enrolled Affiliates (as defined in the Master Agreement) for said licenses; and 

WHEREAS, COUNTY and CC)N'I'RAC'I'UR now desire to amend d7e Agreement for the first time 

to extend the period of per:kormance of the Agreement. 

NOW, THEREFORE, For good and valuable consideration the receipt and adequacy of which is 

hereby acknowledged, the Parties agree as follows: 

The above recitals ire true and correct, and are incorporated herein by reference. 

Section 4 of the Agreement is hereby deleted in its entirety and cepl~ced with the following: 

"This Agreement shill be effective from November 1, 2019 through October 3l, 2Q24, unless 

terminated earlier (the "Term")." 

3. Section 9 of the Agreement is hereby deleted in its entirety and replaced with the following: 

"Usage Reporting: C;ON"1"KAC"I'OR will. provide to COUNTY the Licensed Support Pt•ovider 

(LSP) Reporting; of Active Enrollments to Master Microsoft F.,ntei•prise Agreement Nn. 8084445, 

Select Plus flgreement No. 7756479, Micc•osott Premier, Unified, and MCS Support services, 

showing ~~ list of enrollments by December• I Sth of each yeas•. Forms shall be submitted 

electronically to MastecMlCi'OSO~IACjI'11111 G)riveo.org. A copy Of tI1E fO1'l11 is attached he~•eto as 

Cxhibit D and incorporated herein by reference." 

4. Capita(izec( Terms/Amenclrn~:nt to {'revail. Unless defined herein or the context requires otherwise, 

all capitalized ie►•ms herein SI11II I11Ve the meaning defined in the A~1'e4111C11t, as heretofore 
1 

[3OS agend2 X3.16 Approved 22 October 2019 
Form #116-311 Revision Daie: 01/13/2016 

RCIT 3A50 14'" Street, Riverside, CA 92501 



ili\~1GN1.)i\~11~.N'1'NC). I TU'1'f-Il~, f...l~'EiN;fN(; 5C)(..U'T~IOi~ PROVII.)[R nC~1:1=:1:Nil ~N'f 
\~'1'l~l 

QIl1CI1CIC(L ~I~IIt; J)P(:i\~Iti1U115 C1~ l~ll.i ~''Il:til /~Il1CI11~I11C1'll S~IU~~ ~JPCVIii~ 0Y(:i' 011)' II1t;t111SitilCI1C;' t)1' euitl7ictin~~. ~~rovisi~ns ~~I' the i1r~r4en~ent, as hcreic~t'r~re zun~n<i~cl, nncl shill tiup~~lcmc:nl the tern:iinin~; prc~visi~~ns thereof. 

_7. " ivliscellaouous, Lxce~~l k~ti unencl~d car mr~dilicd I~crein. ~:~II [h~. lernt;; ui~ the r1;;r~'•41'lil;Ill Sh~~U fC111~U11 in full Force; z~ntl ct7'ect ;tnd tihaU ~t~~~ily ~~~ilh tlic tiainr farce ,incl el'lecl. 'I'im~: is of [iia cssena: in this First ilnicndrnc.nl anil the Agreement ~uici cacti ~t»d all ot~ their rc,~x~ctiv~~ ~~rovisians. SitlajCcl tc~ clie. ~~rc~~Jisions c~i' Uu: n~rcemciit as to assi~nmcnt, the 11yPCt:111G71iS. c:onditi<~ns tine! ~3rc>visiaits herein c~»~l~~in~el shall tt~~~,ly Io ~tnii hind the hcir~. ex~cuturs. aclminislr~iturs. :;uccessorti and a~signti cif thc~ ~~:~rtie~: her~:~i~. II~ <iny pro~~isi~>ns of this I~ir:;t /~nienc(n~cni i,r the A:,c~:~menf shnli be cictcrmincrl tc) be ilic:~trl ~~r uncniorce~tbl~t. such dct~rminf~I.ion shs711 nett .~1'le_c( an~~ c>thcr prt~vi.~irm r.~f ilt~ t1~;rccmcnt ~~i~cl III such ~~tlier provisions shall rem~ii~t in full ti~rcc tine! ri'I'Ct:1. J~I14 Ii111f;Uilf,e in gill parts cal 1IIC /~t~l'ct:I11C111 tillilll I)t'. c:i~nstrued itCCOPC~IIIj,'; ll) IlS IlOPIl1El~ illlC~ IISUii) I11Cr111111~y 21110 It0I Sll'IC~~)t ~~t}I' pf (t~~,iIIt1S( l'If~li'.1' ~~(1~)~~1~~~ 01' 

ti, L['(ccti~~e l~rilc. "I~hi~ r~~•~~ n.»t~nclmc:nl shs~li n«i (~ic: hindin~; ~7c cc~~~sui»m~itcd ~intil i(s ap~~rov~il I~ti,(he Itive;rsidc. Cc~uuty 13o~~rd o('Super~risors ant! lolly ezecutecl try the N<u•tieti. 

tN VV.I~'NV~.~ VVF~rR1~4~F~, the Psartie5 hereto hive cau~cel tt~cir cluly ~~uthorized re~~re;scntr.iti~~es t~~ cxec:ute tlii~ First Amendmem. 

€Dt+' tal~~',l~~s~i~~, ~i ~~oliGica( 
subdivisiari ~ Stag cif C'~~ 'fi7rnia 

Rich~3rd R. N~ii 
Senior Procurement C~~nir,rcf ~;~~ccialist 

~1I'i'(iQVL:C> ~\5 "'i'(7 I~(3ftivl: 
Carc~~or~~ I'. 1'riamt~s 
Cgtut(v C~c~uns~l 

~ ~~: 
._.. Susanna(Jh ----~—_ 

17c~~uty C:'iwnty C'c~tin~cl 

L7US ac~endtj /F3.10 Approves) R'.2 October 2010 
Foam lt11G•3i1 42rvisiun Dalr.:01/13/201f 

IDcll iV~.t~•l~efiiit; 1..,.['., ~i 'I'cxas corpcart~tiut~ 
l l  .. 

f. li J

mm~ncl~i G i-lircls~~n 
C'c~ntrac~fti ivt<ijiy~~,er 

,i,

IiCiT 3q.50 1~I", Strer_i. I~ivt~isidc. CA 0?_GU 1 


