
Child Support 
Services



Imagine If We Had a 
Program That:
Served over 2300 families in Nevada County

By providing over $8 million dollars in direct financial 
support for children living in single-parent households

Using no general fund money



Child Support! 
Our Program Does all of this and More!

Establish ParentageParentage

Establish and Modify Child and Medical Support OrdersOrders

Collect and Distribute PaymentsCollection

Take Enforcement Actions on Delinquent SupportEnforcement

Locate Parents and AssetsLocate



How Good Are We at This? 

Ranked #2 Statewide in FFY 2025!

Ranked #1 YTD 2026 FFY (Oct 25-June 26)! 

#1 among first four FPM, last FMP released at end of FFY

Performance Measure 
YTD

Sierra Nevada State Average

Paternity Establishment 104.6% (#5) 94.8%

Cases with Orders 96.9% (#1) 87.7%

Current Collected 70.1% (#6) 62.1%

Cases w/Arrears 
Collection

66.7% (#1) 58.7%



How Have We Been 
Showing Up in the 

Community?
• Expanded Outreach in the 

Community
• Pride Picnic, Armed Forces 

Day, Vets Health and Wellness 
Fair

• Serving Eastern County
• Monthly Staffing at Sierra 

Community House
• Outreach at Truckee Block 

Party
• Virtual Protocol for Walkup 

Services



CSAM: Beyond the Backpack



What Is the Future of Child Support Program? 

Updates

•Universal Enrollment/Opt
out (AB 1643)

•Feds Increasing Tools

•State Decreasing Tools



QUESTIONS?

• Connection and Engagement - Workshop, improv, all staff meetings that 
included our assoc ED, or State Director of DCSS 

• Strategic Goals - Increase rate of negotiated agreements on support 
Goal from 40.4% to 45.4% - At 

• Outreach


