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EDUCATION  

MASTER OF PUBLIC HEALTH University of Nevada, Reno – Reno, NV   
• Thesis: Early Care & Education Services in North Tahoe-Truckee: A Cross-Sectional Study  

BACHELOR OF ARTS – Major: Spanish, Minors: International Studies, Latin  
Western Washington University – Bellingham, WA  

RELEVANT EXPERIENCE  

COAD (Community Organizations Active in Disaster) Manager 

Connecting Point: North Lake Tahoe-Truckee, CA- September 2022-present  
● Developed and implements the COAD model in the Tahoe-Truckee region during all phases of disaster 

to strengthen preparedness, response, and recovery in the Tahoe-Truckee region.  
● Works with local governments, non-profits, businesses, community-based organizations, and the faith-

based community to build networks in order to provide effective services during all phases of a disaster 
and build a resilient community.  

● Delivered culturally appropriate preparedness materials to over 1,800 Truckee residents, including 
assistance with emergency alert sign ups and Know Your Zone campaigns.  

● Facilitates trainings to local Community-Based Organizations including tabletop exercises.  
● Activated the COAD to respond to DR-4699 (22/23 Winter Storms), the Pass Fire, the Royal Fire, and 

Public Safety Power Outages.  
● Connected 560 Nevada County residents to the Storm Assistance for Immigrants Program, bringing in 

over $560,000 in direct financial assistance to the local community affected by the 22/23 Winter Storms.  
● Managed and oversaw FEMA’s Disaster Case Management Program for the River Fire and 22/23 

Winter Storms Recoveries. 
● Coordinated with the Town of Truckee, Truckee Fire, and Team Rubicon to bring no-cost mitigation 

work to Truckee homeowners with Access & Functional Needs.  
● Collaborated with local jurisdictions planning efforts, including the Town of Truckee’s Evacuation Annex 

and Placer County’s Hazard Mitigation Plan.   

DIRECTOR OF HUNGER RELIEF  
Sierra Community House – Truckee, CA- April 2021-September 2022 

• Responsible for the programmatic success of Sierra Community House Hunger Relief program, 
ensuring seamless program delivery, quality control and evaluation.   

• Managed Sierra Community House’s food programs, supporting the agency’s strategic goals and 
objectives through program delivery, and supporting the Executive Director and Deputy Executive 
Director around fundraising & development to ensure adequate financial resources are available to 
support the mission of Sierra Community House.   

• Implemented a food assistance response during the COVID-19 pandemic when services rose over 
200%.   

HUNGER RELIEF PROGRAM MANAGER April 2020-April 2021 Sierra Community House – Truckee, 
CA  

• Managed all aspects of Sierra Community House Hunger Relief programs, including home 
delivery, drive through food distributions, and homeless outreach program.   

• Maintained relationships with partners, stakeholders, volunteers, and other Sierra Community 



House staff. 

• Direct supervisor to three staff, including the Hunger Relief Program Coordinator, Food Supply 
Coordinator, and Homeless Outreach Coordinator. Provided leadership, motivation, and 
guidance to all staff.  Managed all database and reporting requirements. Assists with grant 
applications and board reports, as needed. 

• Developed and implemented an emergency hunger relief response plan during the COVID-
19 crisis. Managed service provision to programs with over 200% increase.   

COMMUNITY EDUCATION & OUTREACH ORGANIZER May 2019-April 2020 Sierra Community 
House (Formerly Tahoe SAFE Alliance) – Truckee, CA   

• Implemented the Close to Home Model, a community mobilization model aimed to prevent intimate 
partner violence in communities. Planned, developed, and coordinated community education on topics 
related to domestic and sexual violence and Sierra Community House services. Maintained strong 
relationships with community members, partners, volunteers, and stakeholders.   

INTERN September 2018-September 2019 Tahoe Truckee Community Foundation –Truckee, CA  

• Project lead for the Early Care & Education Services project. Collected, synthesized, and 
analyzed data around Early Care and Education Services in the area.  

SHIFT SUPERVISOR  
North Tahoe-Truckee Emergency Warming Center – Truckee, CA December 2017-September 2022  

• Checked in guests, enforced rules, supervised volunteers, and resolved conflicts using 
nonviolent communication. Developed and implemented program policies and maintained 
relationships with collaborative partners.  

PROGRAM COORDINATOR, OUTREACH COORDINATOR, CASE MANAGEMENT COORDINATOR 
Project MANA (Making Adequate Nutrition Accessible) – Truckee, CA 2014 - 2017  

• Supervised and coordinated food distributions: supervised volunteers, delivered of food to 
homebound  community members, data collection/analysis regarding client statistics, researched for 
grant applications,  connected clients with other resources, worked at fundraising/outreach events, 
and gave presentations about  the organization to the wider community.  

PROGRAM ASSISTANT  
A.F.S. Intercultural Programs – Portland, OR March 2013 – September 2013  

• Provided technical assistance with data entry and compliance at national service organization. 
Conducted quality assurance and provided recommendation on applicants.  

RELEVANT TRAININGS/COURSES TAKEN 

• CSTI: G205: Recovery from Disasters- the Local Community Role, G197: Integrating Access and 

Functional Needs in Emergency Management  

• Incident Command Systems 300 & 400 

• Disaster Field Traumatology with the Green Cross 

• FEMA Emergency Management Institute: Working with Community Based Organizations  

• Community Preparedness trainings with LISTOS California  

• Placer County Active Shooter Live Training  

• Town of Truckee Tabletop Exercises  

• Volunteer and Donations Management  

OTHER TRAININGS/CERTIFICATIONS  



• Nova Crisis Response Training (CRT): October 2021  

• Crisis Intervention Training: September-October 2017, May-June 2019  

• Motivational Interviewing: March 2016  

• Bridges Out of Poverty: November 2016 & April 2017 & May 2021  

• Mental Health First Aid: March 2021   

LEADERSHIP EXPERIENCE  
• North Tahoe-Truckee Leadership Program January-May 2017  
• Nevada County Mental Health & Substance Use Advisory Board: Board Vice-Chair, September 

2019- present  
• Community Collaborative Partner of the Year Award: December 2023 

VOLUNTEER EXPERIENCE  

TAHOE FOREST HOSPITAL – Truckee, CA December 2013 – September 2014 • Assisted with supervision 
and care coordination of residents at the Long-Term Care Center during the Activities Program. Provided 
facilitation of activities and direct support services to residents.  

TAHOE BACKCOUNTRY ALLIANCE- Board President, January 2023- present  

OTHER SKILLS  
• Spanish bilingual: Fluent in written and spoken Spanish  

 




