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Introduction to Nevada County 
CCS & ECM
• Overview of MOU with Partnership HealthPlan for 

Enhanced Care Management (ECM) services

• Supporting families navigating California Children’s 
Services (CCS)-Whole Chile Model (WCM) transition

• Enhancing care coordination for children with 
complex needs
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California Children’s Services 
(CCS) Program

• CCS provides medical case management for 
children with serious conditions.

• Serves eligible children under 21.

• Ensures access to specialized care and 
services.
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Transition to the 

Whole Child Model (WCH)

• WCM integrates CCS into Medi-Cal Managed 
Care.

• Counties retain CCS eligibility determination.

• Transition creates challenges for families.
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Enhanced Care Management (ECM) 
as a Solution

• ECM provides intensive case 
management for high-need 
families.

• Nevada County can assist 
with WCM navigation.

• Services address medical and 
social needs.
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Benefits & Next Steps for 
Nevada County Public Health

• Becoming an ECM provider benefits 
families and the County.

• Builds on Nevada County’s experience 
and relationships.

• MOU with Partnership HealthPlan 
formalizes role.
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Thank You & Questions


