STATE OF CALIFORNIA

STANDARD AGREEMENT AMENDMENT

STD 213A (Rev 6/03)

|X| Check here if additional pages are added: 1 Page(s) 16-10379

Agreement Number

Amendment Number

AO01

Registration Number:

1. This Agreement is entered into between the State Agency and Contractor named below:

State Agency's Name
California Department of Public Health

Also known as CDPH or the State

Contractor's Name
County of Nevada

(Also referred to as Contractor)

2. The term of this July 1, 2016 through  June 30, 2020

Agreement is:

3. The maximum amount of this $0

Agreement after this amendment is: Not Applicable - Amount Solely Based on Usage

4.  The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part

of the Agreement and incorporated herein:

I.  Purpose of amendment:

This amendment will replace the following exhibits in their entirety: Exhibit A, Al, B, D, F and G.

This agreement will continue to provide AIDS Drug Assistance Program (ADAP) and adds Pre-Exposure
Prophylaxis (PrEP) Assistance Program enrollment services to local health jurisdictions, as well as community
based organizations, and hospitals throughout the State of California. This contract is for costs associated with
the administration of the ADAP, PrEP and Health Insurance Assistance Programs. Funding is solely based on

usage.

The contract term has been extended an additional year, and requirements and deliverables have been

strengthened to ensure access to services and site monitoring.

Il.  Certain changes made in this amendment are shown as: Text additions are displayed in bold and underline.

Text deletions are displayed as strike through text (i.e., Strike).

(Continued on next page)

All other terms and conditions shall remain the same.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CONTRACTOR

Contractor's Name (If other than an individual, state whether a corporation, partnership, etc.)

County of Nevada

By(Authorized Signature) Date Signed (Do not type)
&5

Printed Name and Title of Person Signing Edward Scofield
Hank-Wester, Chair, Board of Supervisors

Address

950 Maidu Avenue
Nevada City, CA 95959

STATE OF CALIFORNIA

Agency Name

California Department of Public Health

By (Authorized Signature) Date Signed (Do not type)
&5

Printed Name and Title of Person Signing

Address

1616 Capitol Avenue, Suite 74.317, MS 1802, P.O. Box 997377,
Sacramento, CA 95899-7377

CALIFORNIA
Department of General Services
Use Only

|X| Exempt per:OA Budget Act 2017
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VI.

VILI.

VIII.

16-10379, A01

Exhibit A — Scope of Work, is replaced in its entirety with Exhibit A, AO1 — Scope of Work.

All references to Exhibit A — Scope of Work in this agreement and any exhibits hereto shall hereinafter be deemed
to read Exhibit A, AO1 — Scope of Work.

Exhibit A, Attachment | — Definitions of Terms, is replaced in its entirety with Exhibit A, Attachment |, AO1 —
Definitions of Terms.

All references to Exhibit A, Attachment | — Definitions of Terms, in this agreement and any exhibits hereto shall
hereinafter be deemed to read Exhibit A, Attachment I, AO1 — Definitions of Terms.

Exhibit B — Budget Detail and Payment Provisions, is replaced in its entirety with Exhibit B, AO1 — Budget Detalil
and Payment Provisions.

All references to Exhibit B — Budget Detail and Payment Provisions, in this agreement and any exhibits hereto
shall hereinafter be deemed to read Exhibit B, AO1 — Budget Detail and Payment Provisions.

Exhibit D — HIPAA Business Associate Addendum, is replaced in its entirety with Exhibit D, AO1 — HIPAA
Business Associate Addendum.

All references to Exhibit D — HIPAA Business Associate Addendum, in this agreement and any exhibits hereto
shall hereinafter be deemed to read Exhibit D, AO1 — HIPAA Business Associate Addendum.

Exhibit F — Security Requirements, Protections, and Confidentiality Checklist, is replaced in its entirety with Exhibit
F, AO1 - Security Requirements, Protections, and Confidentiality Checklist.

All references to Exhibit F— Security Requirements, Protections, and Confidentiality Checklist, in this agreement
and any exhibits hereto shall hereinafter be deemed to read Exhibit F, AO1 — Security Requirements, Protections,
and Confidentiality Checklist.

Exhibit G — Sample - Plan for Transporting Confidential ADAP Client Files POLICY & PROCEDURE, is replaced
in its entirety with Exhibit G, AO1 — Plan for Transporting Confidential ADAP Client Files.

All references to Exhibit G — Sample - Plan for Transporting Confidential ADAP Client Files POLICY &
PROCEDURE, in this agreement and any exhibits hereto shall hereinafter be deemed to read Exhibit G, A0l —
Plan for Transporting Confidential ADAP Client Files.
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Exhibit A
Scope of Work
July 1, 2016 through June 30, 2020

1. Service Overview

California Health and Safety Code (HSC) 8131019 designates the California Department
of Public Health (CDPH), Center for Infectious Diseases, Office of AIDS (OA) as the lead
agency within the state responsible for coordinating state programs, services and
activities related to Human Immunodeficiency Virus (HIV) and Acquired
Immunodeficiency Syndrome (AIDS).

The Contractor agrees to provide CDPH/OA, the services described herein for the
provision of the AIDS Drug Assistance Program (ADAP) and Pre-Exposure Prophylaxis
Assistance Program (PrEP-AP) enrollment services, which includes the ADAP
Medication Program and Health Insurance Assistance Programs, and OA’s PrEP-AP.
This contract agreement will be in effect for four consecutive fiscal years (FY) beginning
in FY 2016-17 through FY 2019-20 (July 1, 2016 — June 30, 2020).

Refer to Exhibit A-l “Definitions of Terms” to review definitions of acronyms and other
contract related terms and references.

2. Service Location

The services shall be performed at the Nevada County Public Health, located at 500
Crown Point Circle, Suite #110, Grass Valley, CA 95945.

3. Service Hours

The services shall be provided during normal Contractor working hours as defined by the
enrollment site.

4, Project Representatives

A. The project representatives during the term of this agreement will be:

California Department of Public Health County of Nevada

Sandra Robinson, Branch Chief Hank Weston, Chair, Board of Supervisors
Telephone: (916) 449-5942 Telephone: (530) 265-1480

Fax: (916) 449-5859 Fax: (530) 265-9836

Email: Sandra.Robinson@cdph.ca.gov Email: bofsupervisors@co.nevada.ca.us
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Exhibit A
Scope of Work
July 1, 2016 through June 30, 2020

B. Direct all inquiries to:

California Department of Public Health

P.O. Box 997426, MS 7704
Sacramento, CA 95899-7426

ADAP Call Center

Hours: Monday — Friday 8 a.m. to 5 p.m.
Telephone: (844) 421-7050
Fax: (844) 421-8008

PrEP-AP Contact
Cynthia Reed-Aguayo

Telephone: (916) 449-5791
Fax: (916) 449-5859
Email: Cynthia.Reed-Aguayo@cdph.ca.gov

County of Nevada

500 Crown Point Circle, Suite #110
Grass Valley, CA 95945

Site Contact
Patty Ann Cambra, ADAP Enrollment Worker

Telephone: (530) 265-1248
Fax: (530) 271-0876
Email: patty.cambra@co.nevada.ca.us

C. Either party may make changes to the information above by giving written notice to
the other party. Said changes shall not require an amendment to this agreement.
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July 1, 2016 through June 30, 2020

5. Services to be Performed
A) Major Function, Task and Activities

The Contractor shall:

County of Nevada
16-10379, A01
Page 3 of 14

Enrollment Site Requirements: Time Line Jespesill Per_formance MRS Sz
Party Deliverables
A.1l. ADAP ES Contact Requirement:
Maintain an ADAP Enrollment Site (ES) Contact to ensure ADAP S!te Contact Namg and'contac't
. ) : / information must be identified in Section
compliance with the requirements of this contract agreement on | Throughout the , , . : :
- L . . Authorized Site | 4B. Provide written notice to the
behalf of the ADAP ES and facilitate required information life of the o : )

Administrator assigned ADAP Advisor/PrEP-AP
exchange between the ES, CDPH/OA/ADAP, and contract. Advisor immediatelv of anv changes to
CDPH/OA/ADAP’s contracted CDPH/OA/ADAP Enroliment y orany chang

the ADAP ES Contact.
System (AES).
A.2. Nondiscrimination Requirements:
Comply with the provisions as stated in Exhibit H, : : : . -
“Nondiscrimination Clause” (STD 17A).” The ADAP ES shall not Mu_st b? Auth_or'lzed Site Authorlzgd Site Administrator and/for
L . : maintained Administrator/ | EEO Officer Name and contact
unlawfully discriminate against any employee or applicant for : . : : ) e .
e , o through the life | Agency’s EEO | information must be identified in Section
employment because of race, religion, color, national origin, ;
. . : " . of the contract. | Officer 4A.
ancestry, physical handicap, medical condition, marital status,
age, sex, or sexual orientation.




Exhibit A
Scope of Work

July 1, 2016 through June 30, 2020

County of Nevada
16-10379, A01
Page 4 of 14

A.3. Information Privacy and Security Requirements:

All personnel conducting ADAP/PrEP-AP enrollment services
must abide by all applicable laws and CDPH/OA/ADAP and
PrEP-AP guidelines regarding confidentiality of ADAP and PrEP-
AP client eligibility files and protected health information when
accessing or submitting client data.

i.  Ensure compliance with the provisions as stated in
Exhibit D, “HIPAA Business Associate Addendum (CDPH
HIPAA BAA 6-16).

i.  Ensure that all EWs employed by or volunteering at the
ES are issued/assigned an Agency email address.
*To ensure client confidentiality, ADAP EWs are prohibited
from using a personal email address (i.e. gmail, yahoo, etc.)
for ADAP related correspondence.

Must be
maintained

of the contract.

Contractor
shall also
continue to
extend the
protections of
these
provisions to
protected
health
information
upon
termination or
expiration of
the agreement
until its return
or destruction.

At the time of
ADAP EW
activation and
throughout the
life of the
contract.

through the life

ADAP ES
Contact

Authorized Site
Administrator/
Site Contact

Notify the assigned ADAP or PrEP-AP
Advisor immediately by phone call plus
email or fax when a potential breach has
occurred. EWs may be deactivated if
more than two potential breaches occur
within a calendar year. ESs may also be
deactivated if potential breaches are
committed by more than two EWs in a
calendar year.

Verified when ADAP Enroliment
Worker(s) (EWs) email address is
provided to the assigned
CDPH/OA/ADAP Advisor.
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July 1, 2016 through June 30, 2020
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e Ensure compliance with the provisions as stated in
“Exhibit E, “Notice of Privacy Practices”, and ensure
that the notice is posted at the ES.

¢ Review and sign the “Agreement by

Employee/Contractor to Comply with Confidentiality mgisr:tg;e d ADAP ES
Requirements (CDPH 8689)” form (Exhibit 1). . Indicate compliance on the “Security
through the life | Contact . .
3 of the contract. Requirements, Protections, an_d_
e Ensure that only certified ADAP EWs have access to Confidentiality Checklist”, Exhibit F.
ADAP client eligibility file information, unless ADAP ES
otherwise authorized by law. Please refer to the Submit completed CDPH Form 8689
: . o Contact and .
following ADAP Confidentiality tables located under form via the AES.
: . ADAP EW(s)
the Information flow charts for Community-Based Annuall
Organizations, Health Care Provider, and Local Public y:
Health Departments that pertains to your ADAP ES:
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/
OA adap_resourcespage.aspx
iii. EWSs are required to ask a minimum of three security
gquestions when confirming client identity from an
incoming phone call prior to disclosing any PHI. Must be
maintained ADAP ES Notify the assigned ADAP Advisor
iv.  EWSs are prohibited from disclosing and must employ throuah the life Contact and immediately when a potential breach has
reasonable measures to protect their EW ID, AES 9 ADAP EW(s) occurred.

password, or any other identifier/passcode which may
compromise client confidentiality.

of the contract.



https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_resourcespage.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_resourcespage.aspx
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A.4. ADAP ES Information Technology/Equipment
Requirements:

By the go-live . :
Authorized Site .
, . . - date and to be . All client enrollments must occur
i. Ensure internet access and equipment and the ability to maintained Administrator electronically via the AES secure
scan and upload the ADAP/PrEP-AP applicant/client . and ADAP ES y
L through the life enrollment system.
eligibility documents to the AES secure enrollment Contact
of the contract.
system.
ii. Only desktop computers are to be used to conduct ADAP By the go-live Indicate compliance on the “Security
. date and to be : .
enrollment services. The use of laptop computers or maintained ADAP ES Requirements, Protections, and
other hand held electronic devices are strictly prohibited . Contact Confidentiality Checklist”, Exhibit F.
i . through the life
for use in ADAP/PrEP-AP client enrollment.
of the contract.

iii.  Ensure fax machines and CDPH/OA/ADAP fax/scanners | By the go-live Indicate compliance on the “Securit
are used to upload and submit ADAP/PrEP-AP date and to be : P . y
applications or receive correspondence which may maintained ADAP ES Requ_|rem_e nts, Protec't|ons, ar!d'

Contact Confidentiality Checklist”, Exhibit F.

include confidential client information are located in a
secure area.

through the life
of the contract.

A.5. Quality Requirements

i. In order to ensure adequate service capacity and to maintain
a high degree of customer service, enrollment sites are
required to be adequately staffed to provide assistance to
clients via in-person appointments, secure e-mails, or over
the telephone within a reasonable time frame. Capacity
assessments should be constructed from reasonable
projections based on historical enroliments.

To be
maintained
throughout the
life of the
contract.

Authorized Site
Administrator
and ADAP ES
Contact

Failure to maintain adequate service
levels may result in OA transitioning
clients to neighboring enrollment sites.

EWSs/ESs whom are continuously
unresponsive may be deactivated and
precluded from performing ADAP
enrollment services.
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ADAP EWs and ESs will be held to quality standards and
metrics. Please reference the ADAP Resource page found
here
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA ad

ap_resourcespage.aspx for current year Quality
Performance Metrics. EWs are required to maintain an
enrollment performance level of at least 95 percent
accuracy for ADAP/PrEP-AP eligibility documentation and
enrollment. ESs are required to maintain a minimum
performance level of 90 percent.

CDPH/OA/ADAP will conduct secondary review on ADAP
applications and a random sample size of PrEP applications.
Applications with errors will be considered defective and will
count against the performance level of the ADAP EW/ES.
ADAP EWI/ES quality will be factored by dividing the number
of defective applications by the total number of applications
processed.

To be
maintained
through the life
of the contract.

Authorized Site
Administrator
and ADAP ES
Contact

CDPH/OA/ADAP will continuously
monitor performance levels throughout
the life of the contract. The first year
following the deployment of the AES wiill
serve as a transition period during which
OA will concentrate on evaluation and
providing technical assistance.

If after the first quarter following the initial
one year transition period, an ADAP
EW(S)/ES has an error rate that exceeds
the quality standard, the Site Contact
must submit a Corrective Action Plan to
the ADAP and/or PrEP Advisor for
approval within 30 days of the finding.

If an ADAP EW(s)/ ES remains deficient
for a second consecutive quarter,
CDPH/OA/ADAP may suspend the
EW(s)/ES for inaccurate ADAP/PrEP-AP
applications processed during the
quarter.

If an ADAP EW(S)/ES remains deficient
for a third consecutive quarter, the
EW(s)/ES may be deactivated and will
no longer be allowed to perform
ADAP/PrEP-AP enroliment.



https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_resourcespage.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_resourcespage.aspx
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A.6. Conduct Requirements:

ADAP EWs are required to conduct themselves with a high
degree of professionalism and integrity. Site Contacts are
required to ensure that no ADAP EW is employed by, nor
receives any financial compensation (including gifts or any other
type of incentive) from a participating ADAP pharmacy and that
no ADAP/PrEP-AP client enrollment is conducted at any
participating ADAP pharmacy location.

Additional examples of misconduct include, but are not limited to:

i.  Knowingly and willfully enrolling clients with inaccurate or
false documentation.*

ii. Insubordination and/or non-compliance with
CDPH/OA/ADAP staff requests.

iii. Verbally abusive or use of derogatory language.

iv. Unresponsive to CDPH/OA/ADAP staff and/or client
inquiries.

v. Conducting unauthorized off-site ADAP/PrEP-AP enrollment.

vi. Transporting files without having a transportation plan
approved by CDPH/OA/ADAP staff.

vii.Violating or otherwise not adhering to any requirement
stipulated in this scope of work.

* Knowingly providing inaccurate or false documentation may be
in violation of various Penal Code laws and may be subject to
violations of the California False Claims Act, which prohibits any
person or entity from knowingly making or using a false
statement or document to obtain money, property, or services
from the State. (See California Government Code section 12650
et. seq.)

To be
maintained
through the life
of the contract.

ADAP ES
Contact and
EW(s)

Notify the ADAP/PrEP-AP Advisor when
instances of misconduct are identified.

Site Contacts may be required to submit
a Corrective Action Plan.

CDPH/OA/ADAP staff to address
occurrences of misconduct.

EWSs who engage in misconduct may be
subject to temporary or permanent
suspension of ADAP EW status.
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A.7. Training and Technical Assistance Requirements:

: To be
i. Ensure all new ADAP EWs have successfully completed new o .
ADAP EW training provided by CDPH/OA/ADAP prior to maintained | ADAP ES Report to the assigned ADAP/PIEP-AP
. . ; through the life | Contact Advisor, site staff who will be registering
enrolling or re-certifying ADAP/PrEP-AP clients. . e
. C of the contract. for required ADAP EW trainings.
ii. Ensure all existing and new enrollment workers complete
training on the AES.
. . . : . To be
iii.  Ensure compliance with the requirements written in the maintained ADAP ES
ADAP “California State ADAP Guidelines,” “California State throuah the life Contact and
PrEP-AP Guidelines” and ADAP Management Memos. 9 ADAP EW(s)
of the contract.
iv.  Ensure existing ADAP EWs maintain active status by
participating in required annual recertifying ADAP EW To b € , .

- . 2. . maintained ADAP ES Notify ADAP EWSs to recertify 30 days
trainings and/or other required ad hoc trainings provided by through the life | Contact rior to the recertification end date
CDPH/OA/ADAP in order to maintain ADAP certification to of thegcontract P '
continue conducting ADAP/PrEP-AP enrollment functions. '

Must ensure ADAP ES patrticipation for
V. Ensure the ADAP ES has representation/participation on m(rjonljhlg the life ADAP ES ?hoerfgfgt:df\tg%‘cr’eif 3!2;}2”5’; contact
all monthly CDPH/OA ADAP EW calls. 9 Contact '

of the contract.

participate on a call to discuss the topics
covered.
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A.8. ADAP Enrollment Tracking Requirements:

To be This site specific ADAP EW ID number
i. Ensure all ADAP EWs are identified and have a site maintained ADAP ES may only be used by the ADAP EW to
specific ADAP EW ID number issued by the through the life | Contact whom it is assigned for enrolliment
CDPH/OA/ADAP AES. of the contract. activities at this site.
ii. Report any changes in site specific ADAP EWSs’ status . .
: : : : : Ly Report addition/deletion/changes to
(e.g., job duties, relo_c_anon, separation, e:\tc.) th_at will alter Within 24 ADAP ES ADAP EW(s) to the CDPH/OA/ADAP
the ADAP EW(s) ability to enroll clients, including the de- hours of the ,
e Contact EBM and/or the assigned ADAP/PrEP-
activation of any ADAP EW ID numbers. change. .
AP Advisor.
A.9. Transportation Plan Requirements: To be
maintained ADAP ES See “Plan for Transporting Confidential
Ensure that no ADAP/PrEP-AP client eligibility documentation, through the life | Contact ADAP Client Files”, Exhibit G.
records, files, etc., will be transported to or from the ADAP ES. of the contract.
Submit a written request to the assigned
: . - ADAP/PrEP-AP Advisor which justifies
Exceptlon_ to this restrllctlon may be approved by CDPH/OA for _ the necessity for transporting ADAP or
the following reasons: 30 days prior .
i ) S PrEP-AP client enroliment
i. Client disability; or, to the need for :
i, . : . : . document/files. The request must also
ii. Remote distance requires ADAP EW to meet with client transporting identify the specific procedure to be
outside of the ADAP ES; or, any ADAP ADAP ES ol y | pf % o el
ii. The entire ADAP ES is moving to a new address/location. | client Contact oflowed to safeguard the confidentiality
' ' of the ADAP/PrEP-AP client documents
enroliment being transported, as well as who will be
Ensure that no ADAP/PrEP-AP client enrollment files will be documents/ res onsible/accodntable for site’s
transported until CODPH/OA/ADAP provides written approval of files. P

the site’s specific transportation plan.

specific procedure(s). See “Plan for
Transporting Confidential ADAP Client
Files”, Exhibit G.
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A.10. Administrative Requirements

Provide at

i.  Notify the assigned ADAP Advisor if the site wishes to least 30-days’ | ADAP ES Written Request required (may be
change from an open site (one which serves any notice for the Contact submitted by email) to ADAP/PrEP-AP
individual who wishes to enroll) to a closed site (one requested Advisor.
which serves only agency-affiliated individuals) or vice change of
versa. status. Written Notification required (may be

ii.  Notify the assigned ADAP/PrEP-AP Advisor if the site submitted by email) and submission of
plans to no longer provide ADAP/PrEP-AP enrollment Within at least | ADAP ES an ADAP/PrEP-AP transportation plan to
services. 60 days of the | Contact/ the site’s designated ADAP Advisor

site Authorized assuring the secure transfer of hard copy

deactivation Agency ADAP/PrEP-AP client files. See page 1,

date. Administrator item 1) Service Overview, paragraph 3.
A.11. ADAP Fiscal Requirements

i.  Ensure ADAP funds are used exclusively to cover costs To be ADAP ES Within five business days, upon request,
related to ADAP in accordance with Health and Safety maintained Contact/ submit to OA for review budget and
Code 8§8120956(b). through the life | Authorized expense reports with sufficient detail to

ii.  Ensure compliance with the federal HRSA Ryan White of the contract. | Agency ensure compliance with section A.11.

HIV/AIDS Program requirements, polices, and National
Monitoring Standards.

iii.  Ensure funds received from OA are not used for
unallowable expenses as defined by the Ryan White
National Monitoring Standards.

Within five
business days
of request.

Administrator

In the event of an audit or upon request
by CDPH, ESs must be able to
adequately show that these contractual
requirements have been met.
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A.12. PrEP Fiscal Requirements

Ryan White funds are prohibited for the use of PrEP
enrollment services.

EWs who conduct PrEP enrollment are precluded from
being 100 percent funded by Ryan White funds.

To be
maintained
through the life
of the contract.

Within five
business days.

ADAP ES
Contact/
Authorized
Agency
Administrator

Within 15 business days, upon request,
ESs are required to submit
documentation of all EWs performing
PreP enroliment with a budget detalil
indicating how each EW is funded.

A.13. Auditing Requirements

Facilitate CDPH/OA/ADAP site visit requests, including
but not limited to receiving or providing required
documentation/information as requested by the assigned
ADAP/PreEP-AP Advisor. Act as liaison between the site,
ADAP/PrEP-AP Advisor, ADAP EW(s), and LHJ
Coordinator (if applicable) in activities related to the site
visit.

As needed
during normal
working hours.

ADAP Site
Contact/Author
ized Agency
Administrator

Respond to written notifications and
requests for information initiated by
CDPH/OA/ADAP personnel.

Ensure that CDPH/OA/ADAP staff, authorized
CDPH/OA/ADAP representatives and/or other state and
federal agencies are granted access to all ADAP client
eligibility files and any other documentation related to this
contract agreement for audit purposes.

Develop and submit required Corrective Action Plan
(CAP) when required based on results of ADAP site
visit/federal or state program audit.

As needed
during normal
working hours.

Within five
business days.

As needed.

ADAP Site
Contact/Author
ized Agency
Administrator

ADAP Site
Contact/Author
ized Agency
Administrator

Within five business days, respond to
written and in-person requests for ADAP
client files made by CDPH/OA/ADAP
personnel.

CAP is to be submitted to the assigned
ADAP/PrEP-AP Advisor by the
timeframe identified in the letter
indicating the CAP is required.




Exhibit A

Scope of Work

July 1, 2016 through June 30, 2020

County of Nevada
16-10379, A01
Page 13 of 14

As needed, records will be made
available to view within the timeframe
provided by the federal or state auditors.

iv.  Maintain hard copy ADAP/PrEP-AP client files/records, To _be :
. maintained ADAP ES L —
created prior to July 1, 2016 for four years (the current . At contract termination or expiration,
. through the life | Contact .
year, plus three prior years) Protected Health Information must be
of the contract. . : i
returned or retained in accordance with
Exhibit D, “HIPAA Business Associate
Addendum (CDPH HIPAA BAA 6-16)".
Upon initial
A.14. Grievance Requirements and annual re-
enrollments of | ADAP ES , . , .
i Ensure that ADAP/PrEP-AP clients are made aware of, ADAP clients Contact and/or %Biklljlglﬁ\//PAr[éAPI?Avgl”C:\Ilizrr:ftyé\alllt?sgc\:/'lﬁ)vx of
and have access to, the CDPH/OA/ADAP Grievance and annual re- | ADAP/PrEP- Surve
procedures, and form as outlined in the California State enroliment of AP EW(s) y
ADAP/PreP-AP Guidelines. PrepP-AP
clients.
ii.  Upon client request, assist ADAP/PrEP-AP clients in the
completion and submission of an ADAP/PrEP-AP ADAP/PIEP-
grievance form and related documents. Assistance may AP ES Contact Notify the assigned ADAP/PrEP-AP
also include providing the mailing address and contact As needed and/or Advisor immediately if assistance is
information for ADAP/PrEP-AP Advisors and/or other ' needed with the CDPH/OA/ADAP/PrEP-
e ADAP/PreP- i
CDPH/OA/ADAP Contractors, and/or the submission of AP EW(s) AP grievance process.

the completed grievance form and related documents to
CDPH/OA/ADAP.
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A.15. Performance Requirements

i.  Enrollment workers are required to vigorously pursue
enrollment into health care coverage for which clients
may be eligible (e.g., Medicaid, Medicare, employer-
sponsored health insurance coverage, and/or other
private health insurance to comply with federal and state
payer of last resort requirements.

iii. EWSs are required to proactively conduct outreach to
clients, by utilizing the AES dashboard to identify clients
who have an eligibility expiration date within 30 days.
EWs must document the client outreach in the case
notes.

To be
maintained
through the life
of the contract.

ADAP ES
Contact and/or
ADAP/Prgep-
AP EW(s)

Upon initial enroliment and annual re-
enrollment. Enroliment workers are
required to assess client’s eligibility for
other third-party coverage based on
eligibility documents provided. All eligible
individuals must apply.

Outreach attempts and any client
interaction as a result of said outreach
must be clearly documented in the client
case notes available through AES.
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AIDS Drug Assistance Program (ADAP) — Established in 1987 to help ensure that eligible,
HIV positive uninsured and under-insured individuals have access to medication on the
ADAP formulary through the Medication Program and Health Insurance Assistance
Programs. ADAP provides medication, premium payment, and medical out of pocket
payment assistance.

ADAP Advisor — Office of AIDS ADAP staff assigned to a Local Health Jurisdiction or
ADAP Enrollment Site for monitoring and technical assistance.

Enroliment Worker (EW) — Enroliment Site staff certified to provide enroliment services for
ADAP and the Pre-Exposure Prophylaxis Assistance Program (PrEP-AP). EWs will have
access to ADAP/PrEP-AP enrollment data.

Enrolliment Site (ES) - A public health department, clinic, community based organization
(CBO), or local government agency where an individual can apply for ADAP or PrEP-AP
services.

Enroliment Site Contact — Ensures the requirements of this contract agreement are
adhered to, including but not limited to the participation in monthly EW calls. Act as the
primary contact for OA, the OA service contractors, and Enroliment Site staff.

ADAP Enrollment System (AES) — ADAP’s online system used for enrolling clients in
ADAP and the PrEP-AP.

California Department of Public Health (CDPH) — is the lead agency in California providing
detection, treatment, prevention and surveillance of public health issues.

Closed Site — An enrollment site that only serves applicants/clients associated with their
entity.

Community Based Organization (CBO) — Non-profit 501(3)(c) entities that operate within a
single local community.

Fiscal Year (FY) — July 1 through June 30.

Contractor — An approved enrollment site managed by a non-profit organization to provide
ADAP/PrEP-AP enrollment services.

Insurance Benefits Manager (IBM) — Service contractor that manages and processes
health insurance premium payments for clients enrolled in both ADAP’s Medication
Program and Insurance Assistance Programs.

Local Health Jurisdiction (LHJ) — One of 58 counties and three cities (Pasadena, Long
Beach, and Berkeley) in the state of California.

Medical Benefits Manager (MBM) — Service contractor that manages and processes
outpatient medical out of pocket payments for clients enrolled in ADAP’s Insurance




XV.

XVi.

XVil.

XViil.

XiX.

XX.

XXI.

County of Nevada
16-10379, AO1
Page 2 of 2
Exhibit A, Attachment |
Definition of Terms

Assistance Programs and approved PrEP related medical costs for clients enrolled in the
PreP-AP.

Office of AIDS (OA) — Has lead responsibility for coordinating state programs, services,
and activities relating to HIV/AIDS as designated by California Health and Safety Code
Section 131019.

OA Health Insurance Premium Payment (OA-HIPP) — Pays for health insurance premiums
and medical out of pocket costs for eligible clients co-enrolled in ADAP’s Medication
Program.

OA Medicare Part D Premium Payment Program — Pays for Medicare Part D premiums for
clients co-enrolled in ADAP’s Medication Program.

Open Site — An enrollment site that serves all CDPH medication assistance
applicants/cli