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PSPS
Supporting Vulnerable Residents Before, During and After Power Shutoffs

Preparedness & Risk Reduction

• Identify risk early and ensure 
residents are prepared

• Prescreen residents for:
⚬ Electricity-dependent medical 

needs
⚬ Access and functional needs

• Identify high-risk residents requiring 
additional support

• Educate residents on:
⚬ Power shutoff impacts
⚬ Safety measures and expectations

Personalized Planning

• One-on-one engagement with 
residents

• Assess individual needs, priorities, 
and risks

• Develop personalized safety plans
• Coordinate: 

⚬ Back up power options
⚬ Evacuation and shelter 

resources
• Connect residents to community 

based supports

Clear Safety Plans
Coordinated Supports
Reduced confusion during outages

Before Power Shutoffs: Care Coordination During Power Shutoffs
Active Response & Resident Protection

• Maintain safety, continuity of care, 
and real-time support

• Respond to emerging resident 
needs

• Connect residents to: 
⚬ Temporary safety 

accommodations
⚬ Emergency assistance
⚬ Applicable resources

• Provide real-time updates and 
problem solving

Residents informed and prepared
Risks identified early
Fewer emergency escalations

Rapid issue resolution
Reduced strain on emergency systems
Central point for coordination



• 211 provides after hours, weekend, and holiday coverage for Adult

Protective Services calls

• Completes APS reports, when needed

• Offers immediate support, crisis triage, and connection to appropriate

community resources

• Ensures continuity of APS services beyond standard business hours for

vulnerable adults

With appreciation to our APS partners

Thank you to APS, and especially to Kelly Carpenter and Jake Colongione for

their continued partnership and collaboration. We appreciate your trust in 211

and your commitment to ensuring these critical services remain available to our

community after hours.

APS AFTER HOURS COVERAGE



COORDINATED 
ENTRY

• Centralized access point for people experiencing or at risk of

homelessness

• Entry into HMIS to access shelter, housing, and homeless services

• 211 provides a simple, barrier free access point, allowing people to

connect from anywhere in the county, including institutional settings,

without needing to know where to start

• 211 has developed tools for partners to use, ensuring a no wrong door

approach

• Wrap around services: referrals to housing, benefits, health, and

supportive services based on assessed need



• New CalAIM Justice-Involved program supports people transitioning

from incarceration by connecting them to care and services

• One-on-one Enhanced Care Management provides personalized case

management tailored to each person’s needs

• Leads with housing support, service referrals, and wraparound care to

stabilize individuals after release

• Focuses on reducing recidivism by addressing health, behavioral health,

housing, and social service needs

• Cross-collaboration across Connecting Point programs and community

partners ensures coordinated support

CAL AIM AND ECM



THANK YOU! 
QUESTION? 

Every call, referral, and connection helps our community come together and 

support those in need. 211 is available 24/7, 365 days a year, with live local call 

agents, bilingual Spanish staff, and access to additional languages, to ensure help 

is within reach for everyone.

Contact Us:

Email: timg@connectingpoint.org

lindsayg@connectingpoint.org

Phone: 530-274-5601

Website: www.211connectingpoint.org

We would like to thank Kristin Plante for her continued partnership and 

collaboration in support of our shared work serving Nevada County residents.


