17-170

OF THE BOARD OF SUPERVISORS OF THE COUNTY OF NEVADA

RESOLUTION APPROVING EXECUTION OF A RENEWAL
CONTRACT WITH WILLOW GLEN CARE CENTER

WHEREAS, the Contractor provides long term mental health and residential care to adults
with mental health conditions; and

WHEREAS, the Contractor will provide program services for County referred clients at
the Sequoia Psychiatric Treatment Center and Willow Glen Care Center.

NOW, THEREFORE, BE IT HEREBY RESOLVED by the Board of Supervisors of the
County of Nevada, State of California, that the Contract by and between the County and Willow
Glen Care Center pertaining to the provision of long-term mental health and residential care to
adult clients with mental health conditions in the maximum amount of $63,600, for the contract
term of July 1, 2016 through June 30, 2017, be and hereby is approved, and that the Chair of the
Bfoard O(fi Supervisors be and is hereby authorized to execute the Contract on behalf of the County
of Nevada.

Funds to be disbursed from account: 1589-40110-493-8201/521520.

PASSED AND ADOPTED by the Board of Supervisors of the County of Nevada at a regular meeting of
said Board, held on the 25th day of April, 2017, by the following vote of said Board:

Ayes: Supervisors Heidi Hall, Edward Scofield, Dan Miller, Hank
Weston and Richard Anderson.
Noes: None.

Absent:  None.

Abstain:  None.
ATTEST:

JULIE PATTERSON HUNTER

Clerk of the Board of Supervisors
b 71 | Hank Weston, Chair

4/25/2017 cc: BH*
AC
WGCC




PERSONAL SERVICES CONTRACT
Health and Human Services Agency
County of Nevada, California

This Personal Services Contract is made between the COUNTY OF NEVADA (herein "County"), and
[ WILLOW GLEN CARE CENTER . - T

(herein “Contractor”), wherein County desires to retain a person or entity to provide the following services,
materials and products generally described as follows:

(81) Provision of long term mental health and residential care to adult clients with
mental health conditions.

SUMMARY OF MATERIAL TERMS

(§2) Maximum Contract Price: $ 63,600
(§3) Contract Beginning Date: 07/01/2016 Contract Termination Date: 06/30/2017
(§4) Liquidated Damages: N/A

INSURANCE POLICIES
Designate all required policies: Req'd NotReq'd
(§6) Commercial General Liability ($1,000,000) X o
(§7)  Automobile Liability X o

($ 300,000) Personal Auto _____
($1,000,000) Commercial Policy _X__
(§8) Workers’ Compensation
(§9) Errors and Omissions

($1,000,000) Business Rated

P
|

($1,000,000)
LICENSES
Designate all required licenses:

(§14) All professional licenses as required for services contemplated under this Agreement.
NOTICE & IDENTIFICATION
(§33) Contractor: Willow Glen Care Center County of Nevada:

1547 Plumas Court

Yuba City, California 95991
Contact Person: Jeff Payne
Phone: (530) 751-9902
E-mail: jpayne@wgcc.us

Funding: 1589-40110-493-8201/521520

Contractor is a: (check all that apply)

950 Maidu Avenue

Nevada City, California 95959

Contact Person: Rebecca Slade

Phone: (530) 470-2784

E-mail: Rebecca.Slade@co.nevada.ca.us

CFDA No.: _N/A__
CFDA Agreement No.: N/A

Corporation; X Calif. Other LLC X _Non-profit
Partnership: Calif. Other LLP Limited
Person: ____Indiv. Dba ___Ass'n ___ Other

EDD: Independent Contractor Worksheet Required: Yes X No

ATTACHMENTS
Designate all required attachments: Req'd Not Req'd

Exhibit A: Schedule of Services (Provided by Contractor) X

Exhibit B: Schedule of Charges and Payments (Paid by County) X

Exhibit C: Schedule of Changes (Additions, Deletions & Amendments) X

Exhibit D: Schedule of HIPAA Provisions (Protected Health Information) X
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Exhibit E: Uniform Administrative Requirements (CFDA-Funded)
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Terms
Each term of this Contract below specifically incorporates the information set forth in the
Summary at page one (1) above as to each respective section (§) therein, as the case may be.

Services
1. Scope of Services:

Contractor shall provide all of the services, materials and products (herein "Services") generally
described in Exhibit "A", according to a performance schedule, if applicable, as set forth in said exhibit
(herein “Performance Schedule”). If requested, Contractor agrees to serve as an expert witness for
County in any third party action or proceeding arising out of this Contract.

Payment
2. Charges and Payments:

The charges (herein "Charges”) for furnishing the aforesaid Services under this Contract are set
forth in Exhibit "B", including, if applicable, hourly rates, unit pricing, and expense, mileage and cost
limits. Said Charges shall be presented monthly by invoice, and shall be due within thirty (30) days of
receipt of said invoice unless payment is otherwise set forth in said Exhibit “B”, and shall remain in effect
for the entire term of this Contract, and any extension hereof. In no event will the cost to County for
Services to be provided under this Contract, including direct non-salary expenses, exceed the Maximum
Contract Price set forth at §2, page one (1), of this Contract. If a Catalog of Federal Domestic
Assistance ("CFDA") number is designated at §33, page one (1), of this Contract, then all components of
compensation billed to County shall be calculated in accordance with Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, 2 CFR Chapter |, Chapter Il
Part 200, et al (commonly referred to as the “OMB Super Circular” or “Uniform Guidance”).

Time for Performance
3. Contract Term:
This Contract shall commence on the Contract Beginning Date set forth at §3, page one (1), of
this contract. All Services required to be provided by this Contract shall be completed and ready for
acceptance no later than the Contract Termination Date set forth at §3, page one (1), of this Contract.

4. Liquidated Damages:

County and Contractor agree that damages to County due to delays in timely providing Services in
accordance with the aforesaid Performance Schedule and Contract Termination Date are impractical and
difficult to ascertain. Therefore, if §4 at page one (1) hereof shall indicate a daily amount as Liquidated
Damages, County shall have the right to assess said daily sum, not as a penalty, but as and for damages
to County due to delays in providing Services not in accordance with the said Performance Schedule, or
later than the Contract Termination Date (herein "Delay”). Liquidated Damages shall be offset against
amounts owing to Contractor, including retention sums.

To the extent that any Delay is a result of matters or circumstances wholly beyond the control of
Contractor, County may excuse said Liquidated Damages; provided however, that County may condition
such excuse upon Contractor having given prompt notice to County of such delay immediately by
telephone and thereafter by written explanation within a reasonable time. The time for Contractor's
performance shall be extended by the period of delay, or such other period as County may elect.

5. Time of the Essence:

Time is of the essence with respect to Contractor's performance under this Contract. Delay in
meeting the time commitments contemplated herein will result in the assessment of liquidated damages, if
indicated at §4 at page one (1), hereof. If Liquidated Damages are not so indicated, damages shall be as
otherwise provided by law.

Insurance
6. Commercial General Liability Insurance: (County Resolution Nos. 90-674, 02-439)
If §6 at page one (1) hereof shall indicate a Commercial General Liability insurance policy is
required, Contractor shall promptly provide proof of such insurance evidenced by a certificate of insurance
with properly executed endorsements attached, which insurance shall include the following:
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(i) Broad form ecoverage for liability for death or bodily injury to a person or
persons, and for property damage, combined single limit coverage, in the
minimum amount indicated at said §6;

(i) An endorsement naming County as an additional insured under said
policy, with respect to claims or suits arising from the Services provided or the
relationships created under this Contract;

iii) A provision that said insurance shall be primary and non-contributory, that
other insurance maintained by the County of Nevada shall be excess only and
that neither'the insured nor the insurer shall seek contribution from any other
insurance or self-insurance available to County;

(iv) A provision that said insurance shall provide for thirty (30) days written
notice to County of any termination or change in coverage protection, or reduction
in coverage limits (except ten (10) days notice for non-payment of premium).

7. Automobile Liability Insurance: (County Resolution No. 90-676)

If §7 at page one (1) hereof shall require either a Business Rated or a Commercial Automobile
Liability insurance policy, for each vehicle used including non-owned and hired automobiles, Contractor
shall promptly provide proof of such insurance evidenced by a certificate of insurance with properly
executed endorsements attached, which insurance shall include the following provisions:

(i) Liability protection for death or bodily injury to a person or persons,
property damage, and uninsured and underinsured coverage, combined single
limit coverage, in the minimum amount indicated at said §7;

(i) An endorsement naming County as an additional insured under said
policy, with respect to claims or suits arising from the Services provided or the
relationships created under this Contract;

(iii) A provision that said insurance shall be primary and non-contributory, that
other insurance maintained by the County of Nevada shall be excess only and
that neither the insured nor the insurer shall seek contribution from any other
insurance or self-insurance available to County;

(iv) A provision that said insurance shall provide for thirty (30) days written
notice to County of any termination or change in coverage protection, or reduction
in coverage limits (except ten (10) days notice for non-payment of premium).

If §7 at page one (1) hereof shall require a Personal Auto policy, for each vehicle used including
non-owned and hired automobiles, Contractor shall promptly provide proof of such insurance for a
minimum of three hundred thousand dollars, ($300,000), in combined single limits, and naming the County
as additionally insured.

- 8. Workers’ Compensation: (County Resolution No. 90-674)

If §8 at page one (1) hereof shall indicate a Workers’ Compensation insurance policy is
required, Contractor shall maintain said policy as required by law, and shall promptly provide proof of such
insurance evidenced by a certificate of insurance, or other documentation acceptable to County. The
Workers' Compensation insurer shall agree to waive all rights of subrogation against the County, its
agents, officers, employees, and volunteers for losses arising from work performed by Contractor for the
County.

Before commencing to utilize employees in providing Services under this Contract, Contractor
warrants that it will comply with the provisions of the California Labor Code, requiring Contractor to be
insured for workers' compensation liability or to undertake a program of self-insurance therefor.

9. Errors and Omissions:

If §9 at page one (1) hereof shall indicate Errors and Omissions insurance is required,
Contractor shall maintain either a professional liability or errors & omissions policy in the minimum amount
indicated, and shall promptly provide proof of such insurance evidenced by a certificate of insurance, or
other documentation acceptable to County.

10. Miscellaneous Insurance Provisions: (County Resolution Nos. 90-674, 90-675)
All policies of insurance required by this Contract shall remain in full force and effect throughout
the life of this Contract and shall be payable on a "per occurrence" basis unless County specifically
consents to "claims made" coverage. If the County does consent to "claims made" coverage aﬁ if
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Contractor changes insurance carriers during the term of this Contract or any extensions hereof, then
Contractor shall carry prior acts coverage. The following additional conditions apply to “claims made”
coverage: In order for the acts and omissions of Contractor and all its agents during the term of this
Agreement to be “continually covered” there must be insurance coverage for the entire contract period
commencing on the effective date of this Agreement and ending on the date that is three (3) years beyond
the final date this Agreement is effective, including any extensions or renewals of this Agreement.
Contractor acknowledges that the provision of this Section may necessitate the purchase of “tail
insurance” if coverage lapses. The requirement to maintain tail insurance shall survive termination of this
Agreement.

Insurance afforded by the additional insured endorsement shall apply as primary and non-
contributory insurance, and neither the insured nor the insurer shall seek contribution from any other
insurance or self-insurance maintained by County, its officers, agents and/or employees. Any insurance
or self-insurance maintained by County, its officers, agents and/or employees shall be excess only and not
contributing with insurance required or provided under this agreement.

At all times, Contractor shall keep and maintain in full force and effect throughout the duration of
this Contract, policies of insurance required by this Contract which policies shall be issued by companies
with a Best's Rating of B+ or higher (B+, B++, A-, A, A+ or A++), or a Best's Financial Performance Rating
(FPR) of 6 or higher (6, 7, 8 or 9) according to the current Best's Key Rating Guide, or shall be issued by
companies approved by the County Risk Manager. In the event the Best's Rating or Best's FPR shall fall
below the rating required by this paragraph, Contractor shall be required to forthwith secure alternate
policies which comply with the rating required by this paragraph, or be in material breach of this Contract.

Failure to provide and maintain the insurance policies (including Best's ratings), endorsements, or
certificates of insurance required by this Contract shall constitute a material breach of this agreement
(herein “Material Breach"); and, in addition to any other remedy available at law or otherwise, shall serve
as a basis upon which County may elect to suspend payments hereunder, or terminate this Contract, or
both. (See §13, 12, below, as these provisions additionally apply to subcontractors.)

11. Indemnity:

Nothing herein shall be construed as a limitation of Contractor's liability, and Contractor shall
indemnify, defend and hold harmless the County and its officers, officials, employees, agents and
volunteers from any and all liabilities, claims, demands, damages, losses and expenses (including, without
limitation, defense costs and attorney fees of litigation) which result from the negligent act, willful
misconduct, or error or omission of Contractor, except such loss or damage which was caused by the sole
negligence or willful misconduct of County or its officers, officials, employees, agents and volunteers.

Personal Services
12. Contractor as Independent:

In providing services herein, Contractor, and the agents and employees thereof, shall act in an
independent capacity and as an independent contractor and not as agents or employees of County.
Contractor agrees neither its agents nor employees have any rights, entitlement or claim against County
for any type of employment benefits or workers' compensation or other programs afforded to County
employees. Contractor shall hold County harmless and indemnify County against any such claim by its
agents or employees.

13. Assignment and Subcontracting:

Except as specifically provided herein, the rights, responsibilities, duties and Services to be
performed under this Contract are personal to the Contractor and may not be transferred, subcontracted,
or assigned without the prior written consent of County. Contractor shall not substitute nor replace any
personnel for those specifically named herein or in its proposal without the prior written consent of County.

Unless otherwise agreed in writing by the County’s Risk Manager, Contractor shall cause and
require each transferee, subcontractor and assignee to comply with the insurance provisions set forth
herein at §§6, 7, 8, 9 and 10, in the same amounts and subject to the same terms as are required of
Contractor under this Contract, unless otherwise provided by County's Risk Manager. Said insurance
shall include all upstream parties (including the Contractor and the County) as additional insureds using a
Blanket Additional Insured Endorsement (ISO form number CG 20 38 04 13) or coverage at least as
broad. Contractor shall verify that all subcontractors provide a policy endorsement in compliance with this
Paragraph and shall provide a copy of the same to County at least ten (10) working days prior to
commencement of any work by subcontractor. Failure of Contractor to so cause and require such
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compliance by each transferee, subcontractor and assignee, or to timely provide County with a copy of the
required policy endorsement, shall constitute a Material Breach of this agreement, and, in addition to any
other remedy available at law or otherwise, shall serve as a basis upon which County may elect to
suspend payments hereunder, or terminate this Contract, or both.

14. Licensing and Permits:

Contractor warrants (i) Contractor is qualified and competent to provide all Services under this
contract; (ii) Contractor and all employees of Contractor hold all necessary and appropriate licenses
therefor, including those licenses set forth at §14, page one (1) hereof; and, (ii) Contractor shall obtain,
and remain in compliance with, all permits necessary and appropriate to provide said Services.
Contractor shall cause said licenses and permits to be maintained throughout the life of this Contract.
Failure to do so shall constitute a Material Breach of this agreement, and, in addition to any other remedy
available at law or otherwise, shall serve as a basis upon which County may elect to suspend payments
hereunder, or terminate this Contract, or both.

Public Contracts

15. Certificate of Good Standing:
Registered corporations including those corporations that are registered non-profits shall possess
a Certificate of Good Standing also known as Certificate of Existence or Certificate of Authorization from
the California Secretary of State, and further warrants to shall keep its status in good standing and effect
during the term of this Contract.

16. Prevailing Wage and Apprentices:

To the extent made applicable by law, performance of this contract shall be in conformity with the
provisions of California Labor Code, Division 2, Part 7, Chapter 1, commencing with Section 1720 relating
to prevailing wages which must be paid to workers employed on a public work as defined in Labor Code
§§ 1720, et seq.; and shall be in conformity with Title 8 of the California Code of Regulations §§ 200 et
seq., relating to apprenticeship. Contractor shall comply with the provisions thereof at the commencement
of Services to be provided herein, and thereafter during the term of this Contract. A breach of the
requirements of this section shall be deemed a material breach of this contract A copy of the relevant
prevailing wage as defined in Labor Code §1770 et seq. is on file with the Department of Transportation,
County of Nevada, 950 Maidu Avenue, Nevada City, California 95959. Copies will be provided upon
request.

17. Accessibility (County Resolution No. 00190):

It is the policy of the County of Nevada that all County services, programs, meetings, activities and
facilities shall be accessible to all persons, and shall be in compliance with the provisions of the
Americans with Disabilities Act and Title 24, California Code of Regulations. To the extent this Contract
shall call for Contractor to provide County contracted services directly to the public, Contractor shall certify
that said direct Services are and shall be accessible to all persons.

18. Nondiscriminatory Employment:

In providing Services hereunder, Contractor shall comply with all applicable federal, state and
local laws, rules, regulations and ordinances, including the provisions of the Americans with Disabilities
Act of 1990, and Fair Employment and Housing Act, and shall not discriminate against any employee, or
applicant for employment or client because of race, sex, sexual orientation, color, ancestry, religion or
religious creed, national origin or ethnic group identification, political affiliation, mental disability, physical
disability, medical condition (including cancer, HIV and AIDS), age (over 40), marital status, or use of
Family and Medical Care Leave and/or Pregnancy Disability Leave in regard to any position for which the
employee or applicant is qualified.

If applicable, Contractor shall comply with the provisions of Section 504 of the Rehabilitation Act of
1973, as amended, pertaining to the prohibition of discrimination against qualified handicapped persons in
all federally assisted programs or activities, as detailed in regulations signed by the Secretary of Health
and Human Services, effective June 2, 1977, and found in the Federal Register, Volume 42, No. 86, dated
May 4, 1977.
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19. Drug-Free Workplace:
Senate Bill 1120, (Chapter 1170, Statutes of 1990), requires recipients of state grants to maintain
a "drug-free workplace”. Every person or organization awarded a contract for the procurement of any
property or services shall certify as required under Government Code Section 8355-8357 that it will
provide a drug-free workplace.

20. Prior Nevada County Employment (County Resolution No. 03-353):

Effective July 22, 2003, it is the policy of the County of Nevada that former members of the Board
of Supervisors, a former CEO, or a former Purchasing Agent, for a period of twelve (12) months following
the last day of employment, shall not enter into any relationship wherein that former employee or former
Board member receives direct remuneration from a legal entity that, during the last twelve (12) months of
said employment or Board member's service, entered into a contract with, or received a grant from the
County of Nevada. Provided however, that this prohibition shall not apply to any employee that did not
personally approve a contract with or grant to said legal entity during the last twelve (12) months of said
employment, and shall not apply when the Board of Supervisors did not approve a contract with or grant to
said legal entity during the last twelve (12) months of said Board member's service.

A violation of this policy shall subject Contractor to all of the remedies enumerated in said
resolution and as otherwise provided in law, which remedies shall include but not be limited to injunctive
relief, cancellation and voiding of this contract by County, a return of grant money, a cause of action for
breach of contract, and entitlement to costs and reasonable attorney fees in any action based upon a
breach of contract under this provision.

21. Conflict of Interest:

Contractor shall not cause, use or allow any payments, funds or proceeds derived from this
Contract to be used, either directly or indirectly, for salary, wages or henefits, for any of its officers,
directors, or shareholders. Contractor shall not cause, use nor allow any payments, funds or proceeds
derived from this Contract to be used, either directly or indirectly, for salary, wages or benefits for any of its
agents, servants, or employees, except those expressly specified in Exhibit “B".

Contractor further certifies that its employees and the officers of its governing body shall avoid any
actual or potential conflicts of interest and that no officer or employee who performs any function or
responsibilities in connection with this contract shall have any personal financial interest or benefit that
either directly or indirectly arises from this contract. Contractor shall establish safeguards to prohibit its
employees or its officers from using their position for the purpose that could result in private gain or that
gives the appearance of being motivated for private gain for themselves or others, particularly those with
whom they have family, business or other ties.

22. Political Activities:
Contractor shall in no instance expend funds or use resources derived from this Contract on any
political activities.

23. Cost Disclosure:

In accordance with Government Code Section 7550, should a written report be prepared under or
required by the provisions of this Contract, Contractor agrees to state in a separate section of said report
the numbers and dollar amounts of all contracts and subcontracts relating to the preparation of said
report.

Default and Termination
24, Termination:
a. A Material Breach of this Contract pursuant to the terms hereof or otherwise, in addition to any
other remedy available at law, shall serve as a basis upon which County may elect to immediately
suspend payments hereunder, or terminate this contract, or both without notice.

b. If Contractor fails to timely provide in any manner the services, materials and products required
under this Contract, or otherwise fails to promptly comply with the terms of this Contract, or violates any
ordinance, regulation or other law which applies to its performance herein, County may terminate this
Contract by giving five (5) days written notice to Contractor.
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c¢. County, upon giving seven (7) calendar days written notice to Contractor, shall have the right
to terminate its obligations under this Contract if the County, the Federal Government or the State of
California, as the case may be, does not appropriate funds sufficient to discharge County's obligations
coming due under this contract.

d. Either party may terminate this Contract for any reason, or without cause, by giving thirty (30)
calendar days written notice to the other, which notice shall be sent by certified mail in conformity with
the notice provisions. In the event of termination not the fault of the Contractor, the Contractor shall be
paid for services performed to the date of termination in accordance with the terms of this Contract.
Contractor shall be excused for failure to perform services herein if such performance is prevented by acts
of God, strikes, labor disputes or other forces over which the Contractor has no control.

e. Any notice to be provided under this section may be given by the County Executive Officer or
Designee or Agency Director.

25, Suspension:

County, upon giving seven (7) calendar days written notice to Contractor, shall have the right to
suspend this Contract, in whole or in part, for any time period as County deems necessary due to delays
in federal, state or County appropriation of funds, lack of demand for services to be provided under this
contract, or other good cause. Upon receipt of a notice of suspension from County, Contractor shall
immediately suspend or stop work as directed by County and shall not resume work until and unless
County gives Contractor a written notice to resume work. In the event of a suspension not the fault of the
Contractor, Contractor shall be paid for services performed to the date of the notice of suspension in
accordance with the terms of this Contract.

Miscellaneous

26. Financial, Statistical and Contract-Related Records:

a. BOOKS AND RECORDS: Contractor shall maintain statistical records and submit reports
as required by County. Contractor shall also maintain accounting and administrative books and records,
program procedures and documentation relating to licensure and accreditation as they pertain to this
Contract. All such financial, statistical and contract-related records shall be retained for five (5) years or
until program review findings and/or audit findings are resolved, whichever is later. Such records shall
include but not be limited to bids and all supporting documents, original entry books, canceled checks,
receipts, invoices, payroll records, including subsistence, travel and field expenses, together with a
general ledger itemizing all debits and credits.

b. INSPECTION: Upon reasonable advance notice and during normal business hours or at
such other times as may be agreed upon, Contractor shall make all of its books and records available for
inspection, examination or copying, to County, or to the State Department of Health Care Services, the
Federal Department of Health and Human Services, the Controller General of the United States and to all
other authorized federal and state agencies, or their duly authorized representatives.

c. AUDIT: Contractor shall permit the aforesaid agencies or their duly authorized
representatives to audit all books, accounts or records relating to this Contract, and all books, accounts or
records of any business entities controlled by Contractor who participated in this Contract in any way. All
such records shall be available for inspection by auditors designated by County or State, at reasonable
times during normal business hours. Any audit may be conducted on Contractor's premises or, at
County's option, Contractor shall provide all books and records within fifteen (15) days upon delivery of
written notice from County. Contractor shall promptly refund any moneys erroneously charged and shall
be liable for the costs of audit if the audit establishes an over-charge of five percent (5%) or more of the
Maximum Contract Price.

27. Non- Profit Provisions:
If Contractor is registered as a non-profit corporation, Contractor shall comply with the following
requirements of this section:
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a. Reporting Requirements:
Contractor shall submit a report to County no later than thirty (30) days after the aforesaid
Contract Termination Date, which report shall identify the status of each service which
was provided as described in Exhibit "A" (Schedule of Services), and detail all amounts
expended as set forth in Exhibit “B” (Schedule of Charges and Payments), or otherwise.
This report is subject to audit by the Nevada County Auditor/Controller.

b. Supplemental Audit Provisions:

(iy Contractor shall provide the most recent copy of the Contractor’s reviewed or audited
financial statements. Said financial statements shall be verified by an independent
Certified Public Accountant. These financial statements together with the Certified Public
Accountant's verification are due to the County within thirty (30) days of execution of the
Contract. If Contractor, however, has another County Contract currently in effect and has
previously provided this information to the County within the last year, it is not necessary
for Contractor to re-submit these statements and verification under this Agreement.

(i) Non-profit Contractors whose contract with the County includes services that will be
reimbursed, partially or in full, with Federal funds are also governed by the OMB Super
Circular and are required to have a single or program-specific audit conducted if the
Contractor has expended $500,000 or more in Federal awards made on or before
December 26, 2014, or $750,000 or more in Federal awards made after December 26,
2014, during Contractor's fiscal year. Any Contractor who is required to complete an
annual Single Audit must submit a copy of their annual audit report and audit findings to
County at the address listed in “Notices” §32 of the executed contract within the earlier of
thirty (30) days after the Contractor's receipt of the auditor's report or nine (9) months
following the end of the Contractor’s fiscal year.

28. Intellectual Property:

All original photographs, diagrams, plans, documents, information, reports, computer code and all
recordable media together with all copyright interests thereto (herein “Intellectual Property”), which
concern or relate to this Contract and which have been prepared by, for or submitted to Contractor, shall
be the property of County, and upon fifteen (15) days demand therefore, shall be promptly delivered to
County without exception. Provided however, for personal purposes only and not for commercial,
economic or any other purpose, Contractor may retain a copy of Contractor's work product hereunder.

29. Entire Agreement:
This Contract represents the entire agreement of the parties, and no representations have been
made or relied upon except as set forth herein. This Contract may be amended or modified only by
written, fully executed agreement of the parties.

30. Jurisdiction and Venue:
This Contract shall be construed in accordance with the laws of the State of California and the
parties hereto agree that venue shall be in Nevada County, California.

31. Compliance with Applicable Laws:

The Contractor shall comply with any and all federal, state and local laws, codes, ordinances,
rules and regulations which relate to, concern or affect the Services to be provided by this Contract. If a
CFDA number is designated at §33, page one (1), of this Contract then the applicable CFDA funding
agreement requires that this Contract shall also be governed by and construed in accordance with all
applicable laws, regulations and contractual obligations set forth in the applicable CFDA funding
agreement. Contractor shall comply with all terms and conditions of the applicable CFDA funding
agreement and all other applicable Federal, state and local laws, regulations, and policies governing the
funding for this Contract. A full copy of the applicable CFDA funding agreement is available for review at
the Health and Human Services Agency Administration Office.

32, Confidentiality:
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Contractor, its employees, agents and or subcontractors may come in contact with documents
that contain information regarding matters that must be kept confidential by the County, including
personally identifiable patient or client information. Even information that might not be considered
confidential for the usual reasons of protecting non-public records should be considered by Contractor to
be confidential.

Contractor agrees to maintain confidentiality of information and records as required by applicable
federal, state, and local laws, regulations and rules and recognized standards of professional practice.

Notwithstanding any other provision of this Agreement, the Contractor agrees to protect the
confidentiality of any confidential information with which the Contractor may come into contact in the
process of performing its contracted services. This information includes but is not limited to all written,
oral, visual and printed patient or client information, including but not limited to: names, addresses, social
security numbers, date of birth, driver's license number, case numbers, services provided, social and
economic conditions or circumstances, agency evaluation of personal information, and medical data.

The Contractor shall not retain, copy, use, or disclose this information in any manner for any
purpose that is not specifically permitted by this agreement. Violation of the confidentiality of patient or
client information may, at the option of the County, be considered a material breach of this Agreement.

33. Notices:

This Contract shall be managed and administered on County’s behalf by the department and the
person set forth at §33 page one (1) of this Contract, and all invoices shall be submitted to and approved
by this Department. In addition to personal service, all notices may be given to County and to Contractor
by first class mail addressed as set forth at said §33. Said notices shall be deemed received the fifth (5th)
day following the date of mailing or the earlier date of personal service, as the case may be.

34. Authority:
All individuals executing this Contract on behalf of Contractor represent and warrant that they are
authorized to execute and deliver this Contract on behalf of Contractor.

IN WITNESS WHEREOF, the parties have executed this Contract effective on the Beginning Date, above.

CONTRACTOR, COUNTY OF NEVADA,;

i b el

Hank Weston
Chair, Board of Supervisors

Jeff Payne
Executive Director-

Dated: @ 5017 Dated: _ ias 2o 17

Jujle Patterson-Hunter
erk of the Board of Supervisors

Atte@Mé(@ va{/rj@
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EXHIBIT “A”
SCHEDULE OF SERVICES
WILLOW GLEN CARE CENTER

The County of Nevada, Department of Behavioral Health, hereinafter referred to as “County”,
and Willow Glen Care Center, hereinafter referred to as “Contractor”, agree to enter into a
specific contract for Contractor to provide quality, low cost, long term, mental health and
residential care to adults with mental health conditions. Under this Agreement, the Contractor
shall be providing program services at the Sequoia Psychiatric Treatment Center and the Willow
Glen Care Center.

Section I- Sequoia Psychiatric Treatment Center:

Introduction

Sequoia Psychiatric Treatment Center (SPTC) is a locked, 16-bed Mental Health Rehabilitation
Center (MHRC) in Yuba City, California. The facility is licensed and certified by the California
Department of Mental Health under the California Code of Regulations, Title 9, Division 1, to
provide residential and rehabilitation services. Sequoia Psychiatric Treatment Center also meets
and exceeds the requirements for certification as a Social Rehabilitation Program by the
California Department of Mental health Services under the California Code of Regulations, Title
9 and Title 22, to provide Long Term residential and rehabilitation services.

Facility

SPTC is located at 1541 Plumas Ct. Yuba City, California. The facility provides 7500 square
feet of living, program and office space, with generous indoor and outdoor activity spaces.

Staffing Plan

SPTC is staffed by professional and paraprofessionals, including two psychiatrists (providing
Psychiatrist Services), a psychiatric physician’s assistant (PA), nurse practitioners (CRNP and
FNP), clinical psychologists (providing Psychologist Services), a Registered Nurse, LVN/LPTs,
recreation therapist, Program Director, and Milieu Counselors. SPTC shall also provide
Rehabilitative Mental Health Services including Medication Support services and Mental Health
Services. Floor staffing for a typical 24-hour period is 3 LPT’s/LVNs, and 11 Milieu Counselors,
and is managed by a Registered Nurse. Ancillary services such as medical appointments,
consults, lab, dentistry, etc., shall be made with appropriate referrals.

Nondiscrimination

Consistent with the requirements of applicable federal or state law, the Contractor shall not
engage in any unlawful discriminatory practices in the admission of beneficiaries, assignments of
accommodations, treatment, evaluation, employment of personnel, or in any other respect on the
basis of race, color, gender, religion, marital status, national origin, age, sexual preference or
mental or physical handicap.
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The Contractor shall comply with the provision of Section 504 of the Rehabilitation Act of 1973,
as amended, pertaining to the prohibition of discrimination against qualified handicapped persons
in all federally assisted programs or activities, as detailed in regulations signed by the Secretary
of Health and Human Services, effective June 2, 1977, and found in the Federal Register,
Volume 42, No. 86, dated May 4, 1877.

Patients’ Rights

The parties to this contract shall comply with applicable laws, regulations and State policies
relating to patients’ rights.

Program Goals and Objectives

Program focus will include those areas that historically are barriers to successful and lasting
transition to less restrictive levels of care: medication management and education, interpersonal
coping skills development, independent living skills education and practice, and self-advocacy.
It is anticipated that clients will remain in the program until they are able to transition to an
appropriate placement identified by their county of origin.

Average Length of Stay

Placements for many SPTC residents will be long term. Long term care for some residents with
an active mental health condition may be up to eighteen months before a referral is made to a
lower level of care. Residents may stay beyond the average length of stay of eighteen months
depending on their mental health status. All residents will be reviewed monthly for medical and
service necessity.

Program Elements and Services

SPTC shall provide:

1. Medication Support Services (including prescribing, administering, dispensing and
monitoring of psychiatric medications or biologicals that are necessary to alleviate the
symptoms of mental illness, as well as the evaluation of the need for medication,
evaluation of clinical effectiveness and side effects, the obtaining of informed consent,
instruction in the use, risks and benefits of and alternatives for medication).

2. Mental Health Services (individual and group therapies designed to provide reduction of
mental disability and restoration, improvement or maintenance of functioning consistent
with the goals of learning, development, independent living and enhanced self-
sufficiency).

3. Rehabilitative Services that include, but are not limited to assistance in improving,
maintaining, or restoring clients’ functional skills, daily living skills, social and leisure
skills, grooming and personal hygiene skills, and support resources, and medication
education.
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4, Plan Development (Individual Service Plans), a service activity that consists of
development of client plans, approval of client-driven plans, and monitoring of a client’s
progress.

5. Service Activities include, but are not limited to, assessment, therapy, rehabilitation, and
plan development.

Staff assistance in:

Establishment of a Treatment/Rehabilitation Plan

Providing group sessions, instruction in tasks and projects
Daily living skills and other physical assistance as necessary
Developing and implementing a program of activities

e o

Health Monitoring:

a. Daily observation of client’s general health

b. Daily monitoring of medication in accordance with physician’s instructions

c. Assistance with care for minor temporary illness

d. Consultation one (1) time per month with a psychiatrist. (Rosewood Care Center is not
licensed and will not provide direct nursing care)

Transportation

SPTC shall have a vehicle for activity and support purposes to facilitate the operation of the
Center. The Center’s vehicle will be operated by qualified, licensed Center personnel with
authorization from the Program Director or the Administrator.

Residents are encouraged to arrange for their own transportation to the facility for admission,
discharge and for personal use. Families are requested to assist with resident transportation
whenever possible. Public transportation is available for resident use at regularly scheduled
times.

Resident transportation will be provided by the Center for all scheduled activities, medical
emergencies and planned individual needs. Special requests will be honored whenever possible
and whenever there is not an alternative.

¢ ADMISSION CRITERIA — “SPTC Policy and Procedure Manual” will be used for

determining admission inclusion and exclusions policy for clients County refers to SPTC
for services.

Section II- Willow Glen Care Center

Introduction
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The Willow Glen Care Center (WGCC) is a 60 bed, long-term Residential Care Facility for the
Elderly in Yuba City, California. The facility is licensed by the Community Care Licensing
Division of the California Department of Social Services. The Center specializes in serving
elderly and other adults with dementia and other mental health conditions. Willow Glen Care
Center is operated by a nonprofit, 501(c) (3) corporation in California.

Mission Statement

The mission of the Willow Glen Care Center is to provide quality, low cost, long-term mental
health, residential care to the elderly with dementia and other mental health conditions in
Northern California.

Program

The Willow Glen Care Center will operate a 24-hour, long-term residential care facility for the
elderly and other adults with dementia and other mental health conditions. The primary focus of
the program is continuous diagnostic assessment of the individual’s mental health status,
prevention of a mental health crisis, stabilization and maintenance of the mental health condition,
and transitional planning with appropriate referrals. It is intended for individuals who have an
identifiable dementia or mental health condition or crisis requiring temporary or long-term
placement outside of their home.

Willow Glen accepts “voluntary” adult residents who are referred from County agencies or
community mental health providers who meet the admission criteria established for the program.

The desired outcome for residents and their families is a successful stable placement in a
transitional or long-term care program that provides s safe environment, specialty mental health
services, self-respect and personal dignity.

Placements at Willow Glen are intended to deal with the problems identified by facilities not
specializing in mental health. Residents will only be discharged or transferred from this facility
when: 1) the resident has successfully completed a treatment plan and no longer needs residential
or rehabilitation services, 2) the resident legally requests a transfer or discharge, or 3) the resident
needs a higher level of medical or psychiatric care.

Willow Glen will have established relationships with other providers to handle medical back-up,
emergencies, higher levels of care and other referral needs. It is expected that all residents
moving to a lower level of care (e.g. board and care) would be returned to the county of origin for
placement.

Nondiscrimination
Consistent with the requirements of applicable federal or state law, the Contractor shall not

engage in any unlawful discriminatory practices in the admission of beneficiaries, assignments of
accommodations, treatment, evaluation, employment of personnel, or in any other respect on the
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basis of race, color, gender, religion, marital status, national origin, age, sexual orientation or
mental or physical handicap.

The Contractor shall comply with the provision of Section 504 of the Rehabilitation Act of 1973,
as amended, pertaining to the prohibition of discrimination against qualified handicapped persons
in all federally assisted programs or activities, as detailed in regulations signed by the

Secretary of Health and Human Services, effective June 2, 1977, and found in the Federal
Register, Volume 42, No. 86, dated May 4, 1877.

Patients’ Rights

The parties to this contract shall comply with applicable laws, regulations and State policies
relating to patients’ rights.

Average Length of Stay

Placements for many Willow Glen residents will be long-term. Long-term care for some
residents with an active mental health condition may be up to eighteen months before a referral is
made to a lower level of care. Some residents may stay beyond the average length of stay of
eighteen months depending on their mental health status. All residents will be reviewed monthly
for medical and service necessity.

Program Goals

A. To provide a 24-hour long-term care program for mentally ill adults who have an
identifiable dementia or other mental health condition.

B. To provide professional and specialty mental health services designed to meet the needs
of residents and their families.

. To prevent crises, stabilize and maintain the mental health condition and improve the
functioning of the resident.

D. To educate families about dementia and other mental health conditions and how to cope
with the issues regarding placement in a long-term care facility.

E. To coordinate with other agencies, providers and the family regarding the needs of the
resident during their stay and at discharge.

F. To assist the resident to live in the long-term care living situation through support and
encouragement of self-care and self-responsibility, skill building, socialization and the
development of an individual support system.

G. To be in compliance with goals, objectives and requirements of County’s Managed Care
Mental Health Plan.

Program Objectives
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A. To develop program components, methods and systems to meet the needs of the elderly
with dementia or mental illness.

B. To recruit and develop caring professional staff who are experienced with the needs of
the elderly and the mentally ill.

C. To prepare and maintain an appropriate “home-like” facility.

D. To develop and monitor quality standards appropriate to the efficacy of care of residents
and their families during their stay.

E. To develop and monitor outcome measures to determine resident progress.

F. To maintain consumer, agency and provider relations for the benefit of the resident and
their family.

Program Elements

The program at Willow Glen is designed to prevent mental health crises, stabilize and maintain
the mental health condition and aid the resident with daily living skills, personal care assistance,
socialization and information and referrals to other services or a less restrictive living situation.

Structured services and activities are offered to residents during day and evening hours, seven
days per week. A general outline of the services is as follows:

1. Crisis Intervention ~ This intervention method is used individually and with family members
when a resident presents with behavior or emotions out of control, or when situations arise
that have the potential to be out of control. The intervention utilizes individual
counseling/intervention techniques that allow the resident to be expressive in a safe
environment, to engage in problem solving and to participate in rational decision-making
activity. The intervention may involve active participation by qualified Center staff to resolve
emergency health and safety needs, and conduct other mental health assessments. This
element is available to residents twenty-four (24) hours per day, seven (7) days per week.

2. Psychopharmacologic Medication Evaluation and Management — All residents will be
assessed by a psychiatrist for current and continued pharmacological needs at the time of
admission and as needed during the resident’s stay at the Center. Additional needs for
medication will be referred to the resident’s family physician or the consulting primary care
physician. All medication used at the Center will be ordered by a physician and monitored by
qualified Center staff. Residents will self-administer medications under Center staff
supervision. Medications will not be used as a substitute for staff or for limiting or restricting
residents’ rights.

3. Day Rehabilitation Service — Contractor is certified as a Medi-Cal provider for Day
Rehabilitation Services. Day Rehabilitative Services provide specific services, interventions
and activities to maintain or restore personal independence and functioning. Service activities
include assessments, evaluations, treatment planning, therapy, rehabilitation activities and
collateral coordination and support for the resident. Services are provided on a referral basis
from the Medical Director or the Mental Health Agency. These services are provided seven
days per week for 5 — 8 hours per day.
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Family Counseling — Family involvement in the progress and/or treatment of the resident is a

priority. Additionally, family guidance and support will be provided to assist the family with
difficult placement issues e.g. guilt, abandonment, anger, unresolved family problems.
Services will be provided on a scheduled basis by appropriately trained and/or credentialed
staff. Therapeutic family goals will be established and facilitated by the family counseling
element.

5. Medical Service Referral — Residents with medical conditions or emergent medical needs
will be referred to appropriate medical services or assisted with making arrangements with
their primary physician or other health care provider. When appropriate, professional care
may be provided in the Center by qualified consultants or other qualified providers. If a
higher level of care is indicated and the resident needs temporary placement outside of the
Center, every attempt will be made to secure the resident’s return placement.

6. Community/Peer Support Groups — Residents and their families will be aided by both
internal and external participation in groups including Alcoholics Anonymous, Narcotics
Anonymous, Alanon, California Alliance for the Mentally Ill, Alzheimer’s Support Groups
and others as necessary and as available to the residents at the Center. Some of the groups
may be held at the Center for the benefit of the resident. Most meetings will be in the
community and involve others besides the residents of the Center. The goal of this program
element is to link residents and their families with community support systems according to
their needs.

7. Resident Advocacy — Advocacy services are offered to all residents and their families in
general through scheduled information meetings at the Center. Residents with special needs
will be coordinated with proper county agencies such as Adult protective Services, the County
Conservator and the County Mental Health Case Manager. Information would include, but is
not limited to, assistance with living arrangements, financial aid, treatment referrals, medical
services, legal advice and disability services.

8. Community Socialization — Community interaction is a key program element for residents.
Planned community involvement is scheduled regularly to involve residents with community
activities related to normal daily living skills, recreation, social gatherings, education and
church. Resident abilities are assessed and goals are established for each individual to
determine the most appropriate activity. Family participation is encouraged in most activities.

9. Therapeutic Community — Residents will participate in decisions related to their individual
needs plans, as well as, the small community in which they reside. Daily meetings are
planned to: deal with problems of the residents living together; plan activities; assign duties;
address complaints and support each other.

10. Planned Activities — A planned activity schedule will be posted on the resident’s bulletin
board weekly which represents the efforts of the residents and staff to design activities that
will best meet the needs of the residents. The activities will represent the social, recreational,
educational and spiritual needs of the residents, both individually and collectively. Special
efforts will be made to allow for family participation in the activity schedule. Activities may
include arts and crafts, physical activities, exercises, music, gardening, shipping, cooking,
community events, chapel, picnics, movies and games.
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11. Daily Living Skills — Residents will be responsible for some of the normal daily living
responsibilities at the Center. Cleaning personal and common spaces, personal laundry,
grooming and hygiene are activities that most residents will be able to engage in without much
assistance from staff. However, if residents are not able to perform the routine tasks of daily
living because of a debilitation or disability, staff will assist the resident with these tasks and
work to help the resident work through the debilitation or provide ongoing assistance to those
with disabilities that will not be corrected during their stay at the Center.

12. Brief Case Management — All residents will be supported with on-site case management
services during their stay at the Center. These services will coordinate with all external
agencies that are involved with the resident. Special cooperation will be given to the County
Case Manager assigned to the resident. Each resident will be afforded the opportunity to
participate in the planning of their needs plan. The resident’s family will also be given the
opportunity to provide input into the plan of care. At discharge, the resident will be given a
plan for continued care which describes how to access further treatment, support groups,
assistance from other agencies and information on what to do if they are confronted with a
future potential placement problem.

Basic Services

L Lodging (including bath and bed linen, double occupancy bedroom)

2 Meal preparation (including special diets) and dining facilities for daily meals
Laundry facilities
4, Transportation to local functions (such as program/group recreation, cultural and social

events), transportation for appointments can be arranged when coordinated with the
program and when family arrangements cannot be made.

Space for activities of recreation, skill development, social interaction
6. Staff assistance in:

a. Establishing a Treatment/Rehabilitation Plan

b. Providing group sessions, instruction in tasks and projects
c. Daily living skills and other physical assistance as necessary
d. Developing and implementing a program of activities

7. Health monitoring:

Daily observation of client’s general health

Daily monitoring of medication in accordance with physician’s instructions
Assistance with care for minor temporary illness

Consultation one (1) time per month with a psychiatrist. (Willow Glen Care
Center is not licensed for and will not provide direct nursing care).

S

Optional Services

None available
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Staffing Plan

The Center will be managed by an experienced Administrator and the residents’ services will be
supervised by a qualified Program Director. Additionally, a contract psychiatrist will monitor the
psychiatric and pharmacological needs of the residents. A contracted primary care physician will
attend routine medical needs as necessary and when the family physician is not available. A
blend of licensed and paraprofessional personnel will comprise the balance of the mental health
staff including LPT’s, LVN’s, MHW’s, Recreation Therapists, and Program Assistants. Support
staff will be provided in housekeeping, maintenance and food service to meet the needs of the
residents and the facility. Awake staff will provide coverage at the facility twenty-four (24)
hours per day. On-going staff training is scheduled on a monthly basis to keep staff current on
elderly and mental health issues and methods.

Multi-disciplinary professional consultation will be utilized when necessary to meet specific
diagnostic and treatment needs of residents not provided by the in-house staff including primary
and specialty physicians, dentists, podiatrists, home health nurses, etc...

Transportation

Willow Glen Care Center will have a vehicle for activity and support purposes to facilitate the
operation of the Center. The Center’s vehicle will be operated by qualified, licensed Center
personnel with authorization from the Program Director or the Administrator.

Residents are encouraged to arrange for their own transportation to the facility for admission,
discharge and for personal use. Families are requested to assist with resident transportation
whenever possible. Public transportation is available for resident use at regularly scheduled
times.

Resident transportation will be provided by the Center for all scheduled activities, medical
emergencies and planned individual needs. Special requests will be honored whenever possible
and whenever there is not an alternative.

ADMISSION CRITERIA
INCLUSIONS:

o Resident must have a qualified mental health diagnosis.
e Resident must be 60 years or older or have a filed exception for age.

¢ Resident must be admitted voluntarily or by a legal guardian/conservator and consent to
treatment.

¢ Resident must have an emergent or long-term related mental health need that cannot be
treated at a lower level of care.
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Resident must be free from alcohol or drug use for at least 24 hours prior to entering the
program.

Resident must be referred from County Mental Health, the Public Guardian (with an LPS
Conservatorship) or have the approval of the WGCC Medical Director.

EXCLUSIONS:

Resident must not be actively dangerous to self or others.

Resident must not have a need for a higher level of acute psychiatric care.
Resident must not have a need for acute medical treatment or nursing care.
Resident must not have an active case of communicable tuberculosis.
Resident must not have a condition that renders them bedridden.

Resident must not have a primary diagnosis of drug or alcohol problems.

DISCHARGE CRITERIA

The resident has demonstrated that they meet one or more of the following criteria:

Resident has met the criteria for discharge listed in the Treatment Plan.
Resident has alleviated all crisis and/or other symptoms.
Resident has demonstrated ability to function in a less-restrictive environment.
(OR)
Resident has demonstrated need for a higher level of medical or psychiatric care.

Resident has demonstrated an uncooperative attitude toward treatment and is actively
engaged in counter productive behavior.

Resident has left the program “against medical advice”.

Resident has repeatedly disregarded the House Rules and/or the Responsibilities and
Expectations.

Resident has demonstrated threats and/or other dangerous behavior to other residents or
staff.

Resident has engaged in property damage or theft.
Resident has brought contraband articles or material onto the property.
Resident has engaged in drinking alcohol or using illicit drugs while residing at WGCC.

Resident has expired.
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The Center intends to work toward the successful completion of treatment with each resident
admitted to the program. In those cases where the resident is not successfully discharging
because of improvement in their condition, a discharge is warranted to protect the needs of those
who remain in the program. In those cases the eviction policy will be followed. Dangerous
behavior may be cause for immediate discharge from the program. The Medical Director will
make the final determination on all resident discharges.
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EXHIBIT “B”
SCHEDULE OF CHARGES AND PAYMENTS
WILLOW GLEN CARE CENTER

The maximum amount of this contract shall not exceed $63,600 for Fiscal Year 2016/17.

Contractor shall submit to County, no later than the tenth day of each month following the month
in which services are provided, a monthly patient billing invoice for each client receiving
services during that month., If more than one county client received services then Contractor
shall also submit a summary statement of the total amount due. The Monthly Patient Billing
Statement is attached hereto and by this reference incorporated herein.

Payment for services shall be made by County Auditor’s Office according to County Auditor’s
payment schedule, provided there is an Admission Agreement signed by County’s Director of
Behavioral Health or the Director’s designee and the contract amount has not been exceeded.

The rate of reimbursement for Day Rehabilitation Services shall be:

Sequoia Psychiatric Treatment Center

Rate Schedule: 7/1/16 - 12/31/16 1/1/17 - 6/30/17
Board and Care Monthly Contract Rate: : $800.00 $810.00
Daily Contract Rate: $300.00 $300.00

Willow Glen Care Center

Rate Schedule: 7/1/16 - 12/31/16 1/1/17 - 6/30/17
Board and Care Monthly Contract Rate: | $1014.00 / $1034.00* | $1026.37 / $1046.37*
Daily Contract Rate:

1-59 clients: $155.00 $155.00

60-79 clients: $135.00 $135.00

80-100 clients: $115.00 $115.00
*SSI/SSP recipients who receive one paycheck per month / two paychecks per month

Should the County be notified in writing that an adjustment to the rates has been made and the
effective date of such adjustment, then County shall pay Contractor the adjusted rate.

County shall bill clients according to their liability as established by County and/or any third
party payors (e.g. Medi-Cal, Medicare, private insurance) identified by County.

Contractor shall remit invoices to:
Nevada County Behavioral Health Department
Attn: Fiscal Staff
500 Crown Point Circle, Suite 120
Grass Valley, CA 95945
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Willow Glen Care Center
Exhibit B — Attachment 1

MONTHLY PATIENT BILLING STATEMENT

The monthly patient billing statement from CONTRACTOR to COUNTY must contain,
at a minimum, the following information:

b FACILITY INFORMATION:

Facility Name/Phone No.:

Facility Address:

2. PATIENT INFORMATION:

Patient name:

1. Number of days Services Rendered:

a. Dates of Services: from to

2 Rate according to Exhibit B, attached hereto and incorporated by

3. Subtotal:

Line 1 X Line 2 $
4, Rate for room and board:
5 Subtotal:

Line 1 X Line 4 $
6. Net owed to CONTRACTOR by COUNTY $
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EXHIBIT "C"
SCHEDULE OF CHANGES
(Personal Services Contract - Mental Health)

BEHAVIORAL HEALTH PROVISIONS

Sections 35 through 36 are hereby added to read as follows:
35. Laws, Statutes, and Regulations:

A.  Contractor agrees to comply with the Bronzan-McCorquodale Act (Welfare and Institutions
Code, Division 5, 6, and 9, Section 5600 et seq. and Section 4132.44), Title 9 and Title 22 of the California
Code of Regulations, Title XIX of the Social Security Act, State Department of Health Care Services Policy
Letters, and Title 42 of the Code of Federal Regulations, Sections 434.6 and 438.608 which relate to, concern
or affect the Services to be provided under this Contact.

B. Clean Air Act and Federal Water Pollution Control:
Contractor shall comply with the provisions of the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal
Water Pollution Control Act (33 U.S.C. 1251 et seq.), as amended, which provides that contracts and
subcontracts of amounts in excess of $100,000 shall contain a provision that the Contractor and
Subcontractor shall comply with all applicable standards, orders or regulations issues pursuant to the Clear
Air Act and the Federal Water Pollution Control Act. Violations shall be reported to the Centers for Medicare
and Medicaid Services.

C. For the provision of services as provided herein, Contractor shall not employ or contract with
providers or other individuals and entities excluded from participation in Federal Health Care Programs under
either Section 1128 or 1128A of the Social Security Act and shall screen all individuals and entities employed
or retained to provide services for eligibility to participate in Federal Health Care programs (see

http://oig.hhs.gov/exclusions/index.asp and http://files.medical.ca.gov/pubsdoco/SandlLanding.asp ). The
Contractor shall check monthly and immediately report to the department if there is a change of status.

D. Ownership: Contractor shall provide written verification of compliance with CFR, Title 42,
sections 455.101 and 455.104. This. verification will be provided to Nevada County Behavioral Health (NCBH)
by December 31 of each year and when prescribed below.

(a) Who must provide disclosures. The Medi-Cal agency must obtain disclosures from disclosing
entities, fiscal agents, and managed care entities.

(b) What disclosures must be provided. The Medi-Cal agency must require that disclosing
entities, fiscal agents, and managed care entities provide the following disclosures:

1. i) The name and address of any person (individual or corporation) with an ownership or
control interest in the disclosing entity, fiscal agent, or managed care entity. The
address for corporate entities must include as applicable primary business address,
every business location, and P.O. Box address.
i) Date of birth and Social Security Number (in the case of an individual).
iii) Other tax identification number (in the case of a corporation) with an ownership or
control interest in the disclosing entity (or fiscal agent or managed care entity) or in
any subcontractor in which the disclosing entity (or fiscal agent or managed care
entity) has a five (5) percent or more interest.

2. Whether the person (individual or corporation) with an ownership or control interest in
the disclosing entity (or fiscal agent or managed care entity) is related to another
person with ownership or control interest in the disclosing entity as a spouse, parent,
child, or sibling; or whether the person (individual or corporation) with an ownership or
control interest in any subcontractor in which the disclosing entity (or fiscal agent or
managed care entity) has a five (5) percent or more interest is related to another person
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with ownership or control interest in the disclosing entity as a spouse, parent, child, or
sibling.

3. The name of any other disclosing entity (or fiscal agent or managed care entity) in which
an owner of the disclosing entity (or fiscal agent or managed care entity) has an ownership
or control interest.

4. The name, address, date of birth, and Social Security Number of any managing
employee of the disclosing entity (or fiscal agent or managed care entity).

(c) When the disclosures must be provided.
. Disclosures from providers or disclosing entities. Disclosure from any provider or
disclosing entity is due at any of the following times:

i) Upon the provider or disclosing entity submitting the provider application.

i) Upon the provider or disclosing entity executing the provider agreement.

iii) Upon request of the Medi-Cal agency during the re-validation of enroliment

process under § 455.414.
iv) Within 35 days after any change in ownership of the disclosing entity.

II. Disclosures from fiscal agents. Disclosures from fiscal agents are due at any of the
following times:
i) Upon the fiscal agent submitting the proposal in accordance with the State's
procurement process.
ii) Upon the fiscal agent executing the contract with the State.
iii) Upon renewal or extension of the contract.
iv) Within 35 days after any change in ownership of the fiscal agent.
Ill. Disclosures from managed care entities. Disclosures from managed care entities
(MCOs, PIHPs, PAHPs, and HIOs), except PCCMs are due at any of the following times:
i) Upon the managed care entity submitting the proposal in accordance with the
State's procurement process.
i) Upon the managed care entity executing the contract with the State.
iii) Upon renewal or extension of the contract.
iv) Within 35 days after any change in ownership of the managed care entity.
IV. Disclosures from PCCMs. PCCMs will comply with disclosure requirements under
paragraph (c)(1) of this section.
(d) To whom must the disclosures be provided. All disclosures must be provided to the Med-
Cal agency.
(e) Consequences for failure to provide required disclosures. Federal financial participation
(FFP) is not available in payments made to a disclosing entity that fails to disclose
ownership or control information as required by this section.

E. Contractor shall have a method to verify whether services billed to Medi-Cal were actually
furnished to Medi-Cal beneficiaries. The Contractor's verification method shall be based on random samples
and will specify the percentage of total services provided that shall be verified. The Contractor's verification
process shall be submitted to and approved by the NCBH Quality Assurance Manager. Contractor will report
the outcome of service verification activities to the NCBH Quality Assurance Manager quarterly.

36. Client/Patient Records:
Where this contract is for services relating to the mental health or the medical needs or
condition of clients or patients:

A. HEALTH RECORDS: Contractor shall maintain adequate mental and/or medical health
records of each individual client/patient which shall include a record of services provided by the various
professional personnel in sufficient detail to make possible an evaluation of services, and which shall contain
all necessary data as required by the Department of Behavioral Health and state or federal regulations,
including but not limited to records of client/patient interviews and progress notes.

B. TREATMENT PLAN: Contractor shall also maintain a record of services provided, including
the goals and objectives of any treatment plan and the progress toward achieving those goals and objectives.
County shall be allowed to review all client/patient record(s) during site visits, or at any reasonable time.
Specialized mental health services provided by Contractor shall be in accordance and as defined by the
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California Code of Regulation Title 9, Chapter 11, and in compliance with Nevada County’s Mental Health
Plan (MHP).

C. LOCATION / OWNERSHIP OF RECORDS: If Contractor works primarily in a County facility,
records shall be kept in the County's facility and owned by County. If Contractor works in another facility or a
school setting, the records shall be owned and kept by Contractor and upon demand by County, a copy of all
original records shall be delivered to County within a reasonable time from the conclusion of this Contract.

D. CONFIDENTIALITY: Such records and information shall be maintained in a manner and
pursuant to procedures designed to protect the confidentiality of the client/patient records. Contractor agrees
to maintain confidentiality of information and records as required by applicable federal, state and local laws,
regulations and rules, and recognized standards of professional practice and further agrees to hold County
harmless from any breach of confidentiality.

E. RETENTION OF RECORDS: Contractor shall maintain and preserve all clinical records
related to this Contract for seven (7) years from the date of discharge for adult clients, and records of clients
under the age of eighteen (18) at the time of treatment must be retained until either one (1) year beyond the
clients eighteenth (18th) birthday or for a period of seven (7) years from the date of discharge, whichever is
later. Psychologists' records involving minors must be kept until the minor's 25" birthday. Contractor shall
also contractually require the maintenance of such records in the possession of any third party performing
work related to this contract for the same period of time. Such records shall be retained beyond the seven
year period, if any audit involving such records is then pending, until the audit findings are resolved. The
obligation to insure the maintenance of the records beyond the initial seven year period shall arise only if the
County notifies Contractor of the commencement of an audit prior to the expiration of the seven year period.

Fs REPORTS: Contractor shall provide reports to County from time to time as necessary, and
as reasonably requested by County. Contractor agrees to provide County with reports that may be required by
County, State or Federal agencies for compliance with this Agreement.

G. COPIES OF RECORDS: Upon termination of this Contract, Contractor agrees to cooperate
with client/patients, County and subsequent providers with respect to the orderly and prompt transfer of client
or patient records. This Contract does not preclude Contractor from assessing reasonable charges for the
expense of transferring such records if appropriate. Said charges shall be twenty-five Cents ($0.25) per
page, plus the cost of labor, not to exceed Sixteen Dollars ($16.00) per hour or pro rata fraction thereof, for
actual time required to photocopy said records.

H. CULTURAL COMPETENCE: Contractor shall provide services pursuant to this Agreement
in accordance with current State statutory, regulatory and policy provisions related to cultural and linguistic
competence as defined in the Department of Health Care Services (DHCS) most recent Information Notice(s)
regarding Cultural Competence Plan Requirements (CCPR), that establish standards and criteria for the
entire County Mental Health System, including Medi-Cal services, Mental Health Services Act (MHSA), and
Realignment as part of working toward achieving cultural and linguistic competence. The CCPR standards
and criteria as cited in California Code of Regulations, Title, 9, Section 1810.410, are applicable to
organizations/agencies that provide mental health services via Medi-Cal, Mental Health Services Act (MHSA),
and/or Realignment.

. PATIENTS' RIGHTS: Patients’ Rights shall be in compliance with Welfare and Institutions
Code Division 5, Section 5325 et seq.; and California Code of Code of Regulations, Title 9, Section 862 et seq
and Tile 42, Code of Federal Regulations (CFR), Section 438.100.

J. HOURS OF OPERATION: Pursuant to Title 42 CFR, Section 438.206 (c)( 1)(ii) if Contractor
also serves individuals who are not Medi-Cal beneficiaries, the Contractor shall require that the hours of
operation during which the Contractor offers services to Medi-Cal beneficiaries are no less than and
comparable to the hours of operation during which the Contractor offers services to non-Medi-Cal
beneficiaries.
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EXHIBIT “D”

SCHEDULE OF HIPAA PROVISIONS
FOR COVERED ENTITY CONTRACTORS

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA):

HEALTH CARE PROVIDER AGREEMENT

Contractor acknowledges that it is a “health care provider” and therefore is a Covered Entity, for
purposes of the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the
Health Information Technology for Economic and Clinical Health Act of 2009 (HITECH) and
therefore is directly subject to the privacy, security and breach notification requirements therein
and the civil and criminal penalties and shall implement its standards.

Contractor agrees to:

1

Use or disclose Protected Health Information (PHI) obtained from the County only for
purposes of providing diagnostic or treatment services to patients.

Develop and maintain a written information privacy and security program that includes
the designation of Privacy and Security Officer and establishes and maintains appropriate
safeguards to prevent any use or disclosure of PHI other than as provided for by this
agreement and applicable law. Safeguards shall include administrative, physical, and
technical safeguards appropriate to the size and complexity of the Contractor’s operations
and the nature and scope of its activities. Contractor will provide County with
information concerning such safeguards as County may reasonably request from time to
time.

Track disclosures and make available the information required to provide an accounting
of disclosures if requested by the individual or County in accordance with 45 CFR
§164.528,

Ensure sufficient training and utilize reasonable measures to ensure compliance with
requirements of this agreement by Contractor’s workforce members who use or disclose
PHI (in any form) to assist in the performance of functions or activities under this
contract; and discipline such employees who intentionally violate any provisions of this
agreement, including termination of employment. Workforce member training shall be
documented and such documents retained for the period of this contract and made
available to County for inspection if requested.

Take prompt corrective action in the event of any security incident or any unauthorized
use or disclosure of Protected Health Information to cure any such deficiencies and to
take any action required by applicable federal and state laws and regulations.
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6. Report to County any security incident or any unauthorized use or disclosure of PHI (in
any form). Security incidents include attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system
operations in an information system. Contractor shall make this report by the next
business day following discovery of the use, disclosure, or security incident. Any
unauthorized use or disclosure or security incident shall be treated as discovered by
Contractor on the first day on which such use or disclosure or security incident is known
to the Contractor, including any person, other than the individual committing the
unauthorized use or disclosure or security incident, that is an employee, officer or other
agent of the Contractor, or who should reasonably have known such unauthorized
activities occurred.

7. Make Contractor’s internal practices, books, and records relating to the use and
disclosure of Protected Health Information received from, or created or received by the
Contractor on behalf of COUNTY available to the County upon request. In addition,
Contractor will make these items available to the Secretary of the United States Health
and Human Services for purposes of determining County’s or Contractor’s compliance
with HIPAA and its implementing regulations (in all events Contractor shall immediately
notify County of any such request, and shall provide County with copies of any such
materials).

8. Contractor agrees that this agreement may be amended from time to time by County if
and to the extent required by the provision of 42 U.S.C. § 1171, et seq., enacted by
HIPAA and regulations promulgated thereunder, in order to assure that this agreement is
consistent therewith; and authorize termination of the agreement by County if County
determines that Contractor has violated a material term of this agreement.

9. Ensure that Contractor will enter into “Business Associate Agreements” as required by
HIPAA including provisions that the Business Associate agrees to comply with the same
restrictions, conditions and terms that apply to the Contractor with respect to this
agreement and with applicable requirements of HIPAA and HITECH. The Business
Associate Agreement must be a written contract including permissible uses and
disclosures and provisions where the Business Associate agrees to implement reasonable
and appropriate security measures to protect the information (PHI or ePHI) it creates,
receives, maintains or transmits on behalf of Contractor or County with respect to this
agreement.
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