
RESOLUTION No. 1 ~
.

OF THE BOARD OF SUPERVISORS OF THE COUNTY OF NEVADA

RESOLUTION APPROVING EXECUTION OF A SOFTWARE
LICENSE AND SUPPORT AGREEMENT WITH JUMP
TECHNOLOGY SERVICES, LLC, FOR ACCCESS TO THE
AUTOMATED ELDER CARE AND DEPENDENT ADULT
SERVICES SYSTEM, KNOWN AS AACTS

WHEREAS, JUMP Technology Services LLC is an independent software-as-a-service
(SAAS) provider for the health and human/social services industry and has developed certain
software products) for commercial use; and

WHEREAS, the County desires to access the automated elder care and dependent adult
services system for Adult Protective Services, known as AACTS, as developed and offered by
JUMP Technology Services LLC for the purpose of Adult Protective Services (APS) intake, case
management and reporting requirements; and

WHEREAS, JUMP Technology Services LLC shall grant certain licenses to the County
for use of its software as a service products) on a Web Portal/Host system and provide general
support, product support, system support and technical and user training with respect to AACTS.

NOW, THEREFORE, BE IT HEREBY RESOLVED by the Board of Supervisors of the
County of Nevada, State of California, that the Contract by and between the County and JUMP
Technology Services, LLC pertaining to the provision of User Software Licenses, Subscription
and Support Agreement services in the maximum amount of $12,960 per fiscal year, for a total
maximum of $38,880, for the contract term of July 1, 2016, through June 30, 2019_, be and hereby
is approved, and that the Chair of the Board of Supervisors be and is hereby authorized to execute
the Contract on behalf of the County of Nevada.

Funds to be disbursed from account: 1589-50103-494-1101/521520.



PASSED AND ADOPTED by the Board of Supervisors of the County of Nevada at a regular meeting of

said Board, held on the 8th day of November, 2016, by the following vote of said Board:

ATTEST:

Ayes: Supervisors Nathan H. Beason, Edward Scofield, Dan Miller,
Hank Weston and Richard Anderson.

Noes: None.

Absent: None.

Abstain: None.

JULIE PATTERSON HUNTER

Clerk of the Board of Supervisors

By: i.~ 
J~..f'~'~

Dan Miller, Chair

11/8/2016 cc: DSS`
AC*(hold)

11/15/2016 cc: DSS*
AC*(release)
JUMP TS LLC



AGREEMENT FOR LICENSED SOFTWARE. SERVICES, AND MAINTENANCE
County of Nevada, California

This AGREEMENT is made by and between the County of Nevada, a political subdivision of the State

of California (herein "County"), and JUMP Technology Services, LLC (herein "Contractor"), wherein

Contractor agrees to provide the software and services commonly known as AACTS. As described in the

Schedules comprising this Agreement, Contractor will successfully implement AACTS consisting of all

system modules and capabilities necessary to meet the County's requirements.

This AGREEMENT, including the following Schedules, constitutes the entire understanding and

agreement between the Parties. This AGREEMENT may not be modified, supplemented or amended, in

any manner, except by written agreement signed by both parties.

Schedule A: General Terms and Conditions

Schedule B: Software License Agreement

Schedule C: Software Maintenance Agreement
Appendix C-1: Hosting Software Maintenance Services Agreement

Schedule D: Schedule of Charges and Payments

CONTRACTOR: COUNTY OF NEVADA:

!~/Ji

se M. Brinkmeyer `" Honorable Dan Miller
reside t & EO Chair, Board of Supervisors

Dated: ~U ~ ~/ ~~~ Dated: ~ ~~

Attest: ._ ~ ~c~~~l ly6^~ ~~-~`' ~—
Juli~ Patt rson Hunter
Clerk af~fhe Board

Approved as to Form:



Standard Terms and Conditions for aContractor-Hosted Software Solution
March, 2015 Revision

SCHEDULE A: GENERAL TERMS AND CONDITIONS

1.0 Definitions

1.1 Acceptance: The Software shall be considered accepted for all purposes upon the earlier
of: (a) notification by County that the Software is in compliance with all requirements
specified in this Agreement; (b) expiration of the Test Period if County fails to notify
Contractor of any material nonconformity during that period; or (c) use of the Software by
County in a production environment for at least thirty (30) days.

1.2 Acceptance Certificate: A certificate provided by the Contractor that is signed by the
County confirming the Acceptance of each phase as defined within the Project
Management Plan.

1.3 Acceptance Plan: That document, delivered as a component of the Implementation Plan
document, which defines and describes the acceptance tests and conditions which define
Acceptance.

1.4 Agreement: This Agreement, all schedules, appendices and exhibits thereto, and any and
all subsequent duly executed amendments thereto.

1.5 Authorized Representative: The person or persons authorized by County to work with
Contractor to implement changes to the Software, submit Software issues to Contractor
to resolve, and authorize the Contractor to make changes to the list of Users who can
use the Software.

1.6 Compliance Update: A change made to the Software to reflect a mandated change in the
applicable law.

1.7 Computer System: The desktop hardware and software components and programs that
are used by County in conjunction with the Software, but do not include the Hosting
Servers.

1.8 Confidential Information: Copyrights, Trade Secrets, Technical Information, Technology,
and any and all other confidential and/or proprietary information provided by one Person
("Discloser") to another Person ("Recipient") pursuant to this Agreement or otherwise,
relating to, among other items, the research, development, products, processes,
business plans, customers, finances, suppliers, and personnel data of or related to the
business of Discloser, including, without limitation, the Software and all Documentation.
Confidential Information shall also include all "non-public personal information" as defined
in Title V of the Gramm-Leach-Bliley Act (15 U.S. C. Section 6801, et seq.) and the
implementing regulations thereunder (collectively, the "GLB AcY'), as the same may be
amended from time to time. Confidential Information does not include any information:
(1) Recipient knew before Discloser provided it; (2) which has become publicly known
through no wrongful act of Recipient; (3) which Recipient developed independently, as
evidenced by appropriate documentation; or, (4) of which Recipient becomes aware from
any third Person not bound by non-disclosure obligations to Discloser and with the lawful
right to disclose such information to Recipient. Notwithstanding the foregoing, specific
information will not be deemed to be within the foregoing exceptions merely because it is
contained within more general information otherwise subject to such exceptions.

1.9 Copyrights: Copyrighted and copyrightable materials, whether or not registered,
published, or containing a copyright notice, in any and all media, and further including,
without limitation, any and all moral rights and corresponding rights under international
agreements and conventions, all Derivatives thereof, and any and all applications for
registrations, registrations, and/or renewals of any of the foregoing.

1.10 Customization: Any improvement, derivation, extension or other change to the Software
made by Contractor at the request of the County, including any that result from the joint
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efforts or collaboration of Contractor and County. Contractor may, from time to time,
incorporate Customizations into the Software as "Enhancements."

1.11 Data: All data entered or used by County in order to use the Software, including but not
limited to user account data and the data for which the Software is designed to store,
manipulate, analyze and report in performing its functional requirements.

1.12 Data Conversion Plan: The formal plan to be prepared by Contractor with County
support that identifies the data conversion elements: schedule, information, personnel,
and any other items agreed upon as integral to the conversion of existing systems data to
the configured databases by the County's Project Manager and the Contractor's Project
Manager.

1.13 Database Software: Relational database management systems (RDMS), such as
Microsoft SQL Server, Oracle, or similar Third-Party Software that is utilized by the
Software to store COUNTY data on a disk sub-system as part of the operation of the
Software.

1.14 Defective Work: Work that (i) is unsatisfactory, faulty, or deficient, (ii) does not conform to
the Statement of Work, (iii) does not meet the requirements of any inspection, test, or
approval referred to in the Acceptance Criteria, or (iv) does not meet or exceed the
requirements specified in this Agreement.

1.15 Deliverables: Those components, milestones, and/or materials, including, without
limitation, the Software, Documentation, Maintenance Modifications, and Enhancements
to be completed by one Party and delivered or otherwise provided to the other Party in
accordance with the terms of this Agreement and/or an effective Maintenance
Agreement. Deliverables can mean either Deliverables required from Contractor
("Contractor Deliverables") or Deliverables required from County ("County Deliverables").

1.16 Derivatives: Any and all adaptations, enhancements, improvements, modifications,
revisions, extensions or translations, whether to Intellectual Property or otherwise.

1.17 Documentation: Standard user publications relating to use of the Licensed Software,
such as reference, installation, administrative, maintenance, and programmer manuals,
provided by Contractor to County, all of which are made available to County by
Contractor by either hard copy or electronic delivery.

1.18 End User. Any employee(s), affiliate(s), agent(s), or representatives) of the County, or
any other person under the direction or control of the County that uses the Software to
perform certain functions or tasks as required by the County.

1.19 Enhancement: A change or addition, other than maintenance modifications, to Software
and related Documentation, including, without limitation, all new releases, that improve
functions, add new functions, or significantly improve performance by changes in system
design or coding; provided, however, that Enhancements do not include any New
Product.

1.20 Error.' Either (a) any error or defect resulting from an incorrect functioning of Software
caused by the Software's failure to meet Specifications therefor; or, (b) any error or
defect resulting from an incorrect or incomplete statement in Documentation caused by
the failure of the Software and/or the Documentation to meet the Specifications therefor.

1.21 Error Correction (may also be referred to as "Patch'): Either (a) a temporary repair or
replacement or other modification or addition that, when made or added to the Software,
corrects an Error, or (b) a procedure or routine that, when observed in the regular
operation of the Software, eliminates the practical adverse effect of an Error on the
County. Temporary repair may be made permanent and released in Subsequent
Releases of the Software.

1.22 Explanatory Documentation: Documents that describe the escrow contents and explain
how to compile and load the software program in the event that the escrow materials are
released to the County.
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1.23 Final Acceptance Certificate: County's final written acceptance of the Programs and
services to be provided under this Agreement.

1.24 Hardware: The Computer System components and equipment, other than the Licensed
Software and Third-Party Software.

1.25 Hosting Services Agreement: That certain Hosting Services Agreement, between
Contractor and Hosting Vendor, providing for the Hosting Servers that store the Hosted
Software and Data for County's access.

1.26 Hosting Servers: Those servers controlled and managed by Contractor for hosting the
Hosted Software and which may be accessed by County for purposes of utilizing the
Hosted Software.

1.27 Hosted Software: A fully operational, stable and up to date Version of the Software that
Contractor will make accessible to County via the Internet and that is installed on the
Hosting Servers.

1.28 Implementation Plan: That deliverable, provided by Contractor, that includes the specific
tasks and deliverables required for the implementation of the identified work, and the
specific dates for completion thereof. The Implementation Plan shall also include the Test
Plan and Acceptance Plan for the identified work.

1.29 Intellectual Property: Trade Secrets, Copyrights, Derivatives, Documentation, Patents,
Software, Technical Information, Technology, and any and all proprietary rights relating to
any of the foregoing.

1.30 Licensed Software: The proprietary computer software programs) identified in the
Software License and all related materials, Documentation, all corrections, patches or
updates thereto, and other written information received by County from Contractor,
whether in machine-readable or printed form.

1.31 Maintenance Release: A Subsequent Release of the Licensed Software that includes
Error Corrections and/or Updates.

1.32 New Product: Any change or addition to Software and/or related Documentation that: (1)
has a value or utility separate from the use of the Software and Documentation; (2) as a
practical matter, may be priced and offered separately from the Software and
Documentation; and, (3) is not made available to Contractor's licensees generally without
separate charge.

1.33 Notice of Completion: A written notice from Contractor stating that delivery, installation
and implementation of all Licensed Software, and/or Third-Party Software at County's site
has been completed and that the Software is available for acceptance testing.

1.34 Object Code: Machine readable compiled form of Licensed Software provided by
Contractor.

1.35 Party: Either Contractor or County, and "Parties" means both of the same.

1.36 Patents: All patentable materials, letters patent, and utility models, including, without
limitation, all reissues, continuations, continuations-in-part, renewals, Derivatives, and
extensions of any of the foregoing and all applications therefor (and patents which may
issue on all such applications).

1.37 Professional Services: Any Installation, Customization, Training, Consulting, Support
Service(s), and other similar services) performed by Contractor under the terms of this
Agreement.

1.38 Project Management: The process of planning, scheduling, and controlling certain
activities in order to meet project objectives.

1.39 Project Management Plan: A comprehensive plan for execution of the Project to
implement the Software, which includes subsidiary plans that include the Project
Schedule, List of Deliverables, Data Conversion Plan, Issue Management Plan, Interface
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Specifications, Training Plan, Risk Management Plan, Resource Plan, Communication
Plan, Change Control Plan, Document Control Plan, Acceptance Plan, and Quality
Management Plan.

1.40 Programs: The Software, as written by the Contractor and approved Third Party
Vendors, integrated by Contractor and delivered to the County, in the form of executable
code providing fully compatible communication with the Contractor's licensed software
engine, to operate on the Hardware for purposes of accomplishing the functional
capabilities as set forth in this Agreement.

1.41 Release: Means a version of the Software denoted by the number to the left of the
decimal point (as compared to a change in the number to the right of the decimal point).
For example, 4.x and 4.1 are the same Release; 4.x and 5.x are two different Releases.
Releases include major Enhancements and the incorporation of any Version developed
after the Release immediately preceding the most current Release.

1.42 Seat: A unique physical device, such as a terminal, microcomputer, or similar computing
device that is part of the Computer System at which an End User has access to some or
all of the Software or Third-Party Software.

1.43 Site: A single physical location and single database for which the Software is licensed.
The number of Sites for which County is licensed to use the Software shall be specified in
the applicable Schedule.

1.44 Software: The software programs) identified on Schedule E, including Error Corrections,
Compliance Updates, and new Versions and Releases of such programs) that may be
provided under this Agreement. The term "Software" excludes any Third-Party Software.

1.45 Software Acceptance Date: The date of final acceptance of the System by County as
described in Schedule D of this Agreement.

1.46 Specifications: The functional, operational, and performance characteristics of the
Licensed Software as described in Contractor's current published Documentation.

1.47 Subsequent Release: A release of the Licensed Software for use in a particular
operating environment which supersedes the Licensed Software. A Subsequent Release
is offered and expressly designated by Contractor as a replacement to a specified
Licensed Software product. A Subsequent Release will be supported by Contractor in
accordance with the terms of this Agreement. Multiple Subsequent Releases may be
supported by Contractor at any given time.

1.48 Support Services: Those services provided by Contractor as described in Schedule C:
Software Maintenance Agreement.

1.49 System: The Licensed Software and associated interfaces furnished by Contractor for
the Client and the Equipment on which such software operates, the combination of which
shall satisfy the requirements set forth in the Specifications.

1.50 System Cutover.~ The point at which the County approves Contractor's initiation of the
System, or a phase of the project, to a production status and the County may terminate
use of the current software system it uses to perform the same business functions.

1.51 Test Period: The thirty (30) day period following: (a) County's receipt of the Notice of
Completion or (b) in the case where County requests or causes a material delay in the
performance of implementation services, the date set forth in the Implementation Plan for
commencement of Acceptance Testing.

1.52 Third Party Software: Software utilized in tandem with the Licensed Software, and
necessary to enable the Licensed Software to perform the Specifications, supplied by
Contractor with the Licensed Software or acquired directly by County on the advice of
Contractor.

1.53 Trademarks —trademarks, service marks, logos, trade names, and/or domain names
including, without limitation, any and all common law and/or statutory rights therein and
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any and all applications to register and/or registrations therefor, anywhere within or
outside of the Territory.

2.0

3.0

1.54 Update: A revision of the Software released by Contractor to its end user customers
receiving maintenance and support services from Contractor. "Update" does not include
any New Product or added features for which Contractor generally imposes a separate
charge.

1.55 Upgrade: Either an enhancement to the Licensed Software code to add new features or
functions to the Licensed Software or software programming revisions containing
corrections to Error Corrections that have been reported by users or discovered by the
Contractor. Upgrades include revisions that are made to the Software to conform to a
newer version of the operating system software.

1.56 Users: People who, in accordance with the terms of this Agreement, are authorized by
County's Authorized Representatives to access the Software for purposes of performing
data entry, analysis, or reporting, or for providing technical support.

1.57 Version: Anew version of the Software that includes minor Enhancements, Error
Corrections, and/or Compliance Updates, which is indicated by a different number to the
right of the decimal point (e.g., "4.1" and "4.2" represent different Versions of Release
"4

1.58 Warranty Period: Commencing on the Software Acceptance Date and continuing during
the Term, including any renewals or extension, all Errors shall be corrected by the
Contractor without charge to the County.

1.59 Work or Project: The implementation, assembly, installation, optimization, and
integration as required by this Agreement, whether completed or partially completed,
including all labor, materials, and services provided, or to be provided by Contractor to
fulfill Contractor's obligations hereunder. The Work, therefore, constitutes all of the
requirements for providing the Programs and all services under this Agreement to the
County.

Notices

This Agreement shall be managed and administered on behalf of the respective parties by the
individuals identified below. All invoices shall be submitted to and approved by the County's
representative so identified. In addition to personal service, all notices may be given to County
and to Contractor by first class mail addressed to said party and shall be deemed received the
fifth (5th) day following the date of mailing or the earlier date of personal service, as the case may
be.

JUMP Technology Services, LLC:
200 Russell M Perry Avenue
Oklahoma City, OK 73104
Denise Brinkmeyer
President &CEO
(918) 624-JUMP
Denise. brinkmever(a)_jumpfaster.com

County of Nevada:
950 Maidu Avenue
Nevada City, California 95959
Tamaran Cook
Adult Protective Services Program Manager
(530) 265-7160
Tamaram.cook(a)_co.nevada.ca.us

Standard of Performance

Contractor represents that it has the skills, expertise, and licenses/permits necessary to perform
the services required under this Agreement. Accordingly, Contractor shall perform all such
services in the manner and according to the standards observed by a competent practitioner of
the same profession in which Contractor is engaged. All products of whatsoever nature which
Contractor delivers to County pursuant to this Agreement shall be prepared in a first class and
workmanlike manner and shall conform to the standards of quality normally observed by a person
practicing in Contractor's profession. Permits and/or licenses shall be obtained and maintained by
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Contractor without additional compensation. Contractor's personnel, when on the County's
premises, shall comply with the County's regulations regarding security, safety and professional
conduct, including but not limited to Nevada County Security Policy (NCSP) 102 regarding data
security.

4.0 Contractor as Independent

In providing services hereunder, Contractor, and the agents and employees thereof, shall act in
an independent capacity and as an independent contractor and not as agents or employees of
County.

5.0 Indemnification

5.1 General

Contractor shall defend, indemnify and save harmless the County, its officers, officials,
employees, agents and volunteers from any and all liabilities, claims, demands,
judgments damages, losses or expenses (including, without limitation, defense costs and
attorney fees of litigation) arising out of this Agreement or occasioned by the performance
or attempted performance of the provisions hereof, including, but not limited to, any act or
omission to act on the part of the Contractor or his agents or employees or other
independent contractors directly responsible to him; except those liabilities, claims,
demands, judgments damages, losses or expenses to the extent resulting from the
negligence or willful misconduct of the County. With respect to any and all liabilities,
claims, demands, judgments damages, losses or expenses arising from the joint or
concurrent negligence of Contractor and the County, each party shall assume
responsibility in proportion to the degree of its respective fault as determined by a court of
competent jurisdiction. Contractor's obligation to indemnify County is contingent upon the
County giving prompt notice to Contractor of any claims, permitting Contractor to defend,
compromise, or settle any claim, and cooperate with the defense of any such claim.
Contractor shall notify the County immediately in the event of any accident or injury
arising out of or in connection with this Agreement.

5.2 Intellectual Property

a. Notwithstanding any language contained herein to the contrary, Contractor
warrants that the Software does not infringe upon or violate any patent,
copyright, trade secret, contract right, or any other proprietary right of any third
party within the United States. Except as otherwise provided, Contractor, at its
own expense, will defend, indemnify and hold County harmless from any claim
made or threatened or any suit or proceeding brought against County insofar as
it is based on an allegation that the Software furnished by Contractor under this
Agreement infringes any copyright or patent in existence on the date the
Software was initially provided to County, but only if County does all of the
following:

i. notifies Contractor of that action in writing within a reasonable period of time
(such that Contractor suffers no prejudice to its rights);

ii. gives Contractor the right to control and direct the defense and settlement of
that action;

makes no compromise, settlement, or admission of liability; and

iv. provides reasonable assistance and cooperates in the defense of that action
at Contractor's reasonable expense.

b. Subject to the limitations set forth in this Agreement, Contractor shall pay any
resulting damages, costs and expenses finally awarded to a third party, including,
but not limited to, reasonable legal fees, incurred as a result. of the Software's
infringement of a copyright or patent right. Contractor will have no responsibility
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for the settlement of any claim, suit, or proceeding made by County without

Contractor's prior written approval.

c. If the Software is held to infringe, and the use of the Software is enjoined,

Contractor, at its expense, will do one of the following:

i. procure for County the right to continue using the infringing or potentially

infringing Software;

ii. replace the infringing or potentially infringing Software with non-infringing

software; or

iii. modify the infringing or potentially infringing Software so that it becomes non-

infringing.

iv. If none of the foregoing remedies are commercially feasible, Contractor will

return to County the initial license fee actually paid by County to Contractor

under this agreement, and upon such a return, any licenses granted to

County for the Software shall terminate immediately.

6.0 Insurance

During the performance of this Agreement, Contractor shall maintain in full force and effect the

following insurance coverages:

6.1 Commercial General Liability Insurance: (County Resolution No. 90674) Contractor

shall promptly provide proof of such insurance evidenced by a certificate of insurance

with properly executed endorsements attached, which insurance shall include the

following:

a. Broad form coverage for liability for death or bodily injury to a person or persons,

and for property damage, combined single limit coverage, in the minimum

amount of $1,000,000.

b. An endorsement naming County as an additional insured under said policy, with

respect to claims or suits arising from Seller's products) and/or the services

provided under this contract;

c. A provision that said insurance shall be primary and other insurance maintained

by the County shall be excess only and not contributing with Contractor's

insurance; and

d. A provision that said insurance shall provide for thirty (30) days written notice to

County of any termination or change in coverage protection, or reduction in

coverage limits (except ten (10) days' notice for non-payment of premium). Upon

receipt of such notice, County will provide Contractor in writing a notice that

Contractor has until the effective date of termination, change in coverage

protection, or reduction in coverage limits to secure new insurance coverage as

required herein, and that Contractor's failure to do so will constitute default under

the terms of this Agreement.

6.2 Data Processing Errors and Omissions Insurance: Contractor shall maintain either a

professional liability or errors &omissions policy in an amount of no less than

$1,000,000, and shall promptly provide proof of such insurance evidenced by a

certificate of insurance, or other documentation acceptable to County.

6.3 Cyber Liability Insurance: Without limiting any of the obligations or liabilities of

Contractor, Contractor shall carry and maintain, at its own expense including any

applicable deductibles or retentions, as long as respective, applicable statutes) of

limitation or repose are in effect relating to the specific purposes of this Agreement,

Cyber Liability insurance with limits of not less than $2,000,000 for each occurrence

and an annual aggregate of $2,000,000 covering claims involving privacy violations,

information theft, damage to or destruction of electronic information, intentional

and/or unintentional release of private information, alteration of electronic information,
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extortion and network security.

6.4 Automobile Liability Insurance: (County Resolution No.
 90676) For each vehicle

used including non-owned and hired automobiles, Contrac
tor shall promptly provide

proof of such insurance evidenced by a certificate of insurance with properly

executed endorsements attached, which insurance shall include the following

provisions:

a. Liability protection for death or bodily injury to a person
 or persons, property

damage, and uninsured and underinsured coverage, combined single limit

coverage, in the minimum amount of $1,000,000.

b. An endorsement naming County as an additional insured 
under said policy, with

respect to claims or suits arising from the Services provided under this

Agreement.

c. A provision that said insurance shall be primary and o
ther insurance maintained

by the Buyer shall be excess only and not contributing
 with Seller's insurance;

and,

A provision that said insurance shall provide for thirty (30) d
ays written notice to

County of any termination or change in coverage pr
otection, or reduction in

coverage limits (except ten (10) days' notice for non-paym
ent of premium). Upon

receipt of such notice, County will provide Contractor in
 writing a notice that

Contractor has until the effective date of termination, change in coverage

protection, or reduction in coverage limits to secure new i
nsurance coverage as

required herein, and that Contractor's failure to do so wil
l constitute default under

the terms of this Agreement.

6.5 Worker's Compensation: (County Resolution No. 9067
4). Before commencing to

utilize employees in providing Services under this Agree
ment, Contractor warrants

that it will comply with the provisions of the California La
bor Code, requiring

Contractor to be insured for worker's compensation liabil
ity or to undertake a program

of self-insurance therefor. CONTRACTOR shall maintain
 said policy or self-insurance

as required by law, and shall promptly provide proof of 
such insurance evidenced by

a certificate of insurance, or other documentation accept
able to the County.

6.6 Miscellaneous Insurance Provisions: (County Resoluti
on No. 90675) All policies of

insurance required by this Agreement shall remain in ful
l force and effect throughout

the life of this Agreement and shall be payable on a "
per occurrence" basis unless

the County specifically consents to "claims made" co
verage. If the County does

consent to "claims made" coverage and if Contractor changes insurance carriers

during the term of this Agreement or any extensions 
hereof, then Contractor shall

carry prior acts coverage.

At all times, Contractor shall keep and maintain in full for
ce and effect throughout the

duration of this Contract, policies of insurance requi
red by this Contract which

policies shall be issued by companies with a Bests Rati
ng of B+ or higher (B+, g++,

A-, A, A+ or A++), or a Best's Financial Performance Rat
ing (FPR) of 6 or higher (6,

7, 8 or 9) according to the current Best's Key Ratin
g Guide, or shall be issued by

companies approved by the County. In the event the 
Best's Rating or Best's FPR

shall fall below the rating required by this paragraph, Con
tractor shall be required to

forthwith secure alternate policies which comply with
 the rating required by this

paragraph, or be in material breach of this Agreement. Failure to provid
e and

maintain the insurance policies (including Best's ratings), endorsements, or

certificates of insurance required by this Agreement s
hall constitute a material breach

of this agreement (herein "Material Breach"); and, i
n addition to any other remedy

available at law or otherwise, shall serve as a basis u
pon which County may elect to

suspend payments hereunder, or terminate this Agree
ment, or both.
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7.0 Ownership of Data

County is and shall be the owner of the following items incidental to this Agreement upon
production, whether or not completed: all data collected, all documents of any type whatsoever,
and any material necessary for the practical use of the data and/or documents from the time of
collection and/or production whether or not performance under this Agreement is completed or
terminated prior to completion, except for computer software which shall be owned or licensed as
provided in this Agreement. Contractor shall not release any materials under this section without
prior written approval of County.

No materials produced in whole or in part under this Agreement shall be subject to copyright in
the United States or in any other country except as provided in this Agreement or except as
determined at the sole discretion of the County. County shall have the unrestricted authority to
publish, disclose, distribute, and otherwise use in whole or part, any reports, data, documents or
other similar materials prepared under this Agreement, except for the Software and other
I ntellectual Property, which shall be subject to the ownership and other restrictions set forth in this
Agreement.

8.0 Assignment and Subcontracting

Except as specifically provided herein, the rights, responsibilities, duties and Services to be
performed under this Agreement are personal to the County and Contractor. They may not be
transferred, subcontracted, or assigned without the prior written consent of both parties.

Contractor shall cause and require each transferee, subcontractor and assignee to comply with
the insurance provisions set forth herein to the extent such insurance provisions is required of
Contractor under this Contract. Failure of Contractor to so cause and require such compliance by
each transferee, subcontractor and assignee shall constitute a Material Breach of this Agreement,
and, in addition to any other remedy available at law or otherwise, shall serve as a basis upon
which COUNTY may elect to suspend payments hereunder, or terminate this Agreement, or both.

9.0 Confidentiality

The parties hereto acknowledge that information obtained about the other party pursuant to this
Agreement may include confidential and proprietary information (hereinafter the "Confidential
I nformation"). Each party agrees not to use Confidential information except in accordance with
the terms of this Agreement or any other agreements between the parties, and not to disclose
Confidential Information to any third parties without the prior written consent of the other party,
except as required by law. The parties agree that the Confidential Information does not include
any information which, at the time of disclosure, is generally known by the public. County shall
make no attempt to reverse compile, disassemble, or otherwise reverse engineer the Software or
any portion thereof. These obligations of confidentiality shall survive termination of the License
and this Agreement.

JUMP agrees to comply and to require employees to comply with the provisions of Welfare and
Institutions Code (WIC) Section 10850 and 14100.2 to assure that records concerning individuals
in connection with the administration of or delivery of services under this Agreement will be kept
confidential and not open to examination for any purpose not directly related to such
administration. JUMP will not publish or disclose, use or permit, or cause to be published, used
or disclosed any confidential information pertaining to any recipient served by the COUNTY. The
parties acknowledge that any person knowingly and intentionally violating the provisions of said
laws is guilty of a misdemeanor. JUMP agrees that services provided hereunder shall comply to
the full extent applicable, with Health Insurance Portability and Accountability Act (HIPAA), Medi-
Cal Data Privacy and Security Agreement (Medi-Cal PII), paragraphs E, F, G, H, K, L, M, Q.

10.0 Mutual Non-Disclosure

Use of the terms "Recipient' and "Discloser" hereunder refer to either COUNTY or JUMP, as the
case may be. The parties agree as follows:
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a. The parties acknowledge that it may be necessary for each of them, as Discloser, to provide
to the other, as Recipient, certain information, including trade secrets, information considered
to be confidential, valuable and proprietary by Discloser, in connection with business
purposes of this Agreement.

b. Such information may include, but is not limited to, technical, financial, marketing, staffing
and business plans and information, strategic information, specifications, drawings, prices,
costs, privileged client information, procedures, proposed products, processes, business
systems, software programs, techniques, services and like information of, or provided by,
Discloser, its Affiliates or third party suppliers or other facts pertinent to the business
relationship between Discloser and Recipient (collectively Discloser's "Information").
Information provided by one party to the other before execution of this Agreement and
pertinent to this Agreement is also subject to the terms of this Provision

c. Recipient will protect Information provided to Recipient by or on behalf of Discloser from any
use, distribution or disclosure except as permitted herein. Recipient will use the same
standard of care to protect Information as Recipient uses to protect its own confidential and
proprietary information, but not less than a reasonable standard of care.

d. Recipient agrees to use Information solely in connection with purposes of this Agreement and
for no other purpose. Recipient may provide Information only to Recipient's employees who:
(a) have a substantive need to know such Information in connection with the project; and (b)
have been advised of the confidential and proprietary nature of such Information.

e. Discloser's Information does not include: a) any information publicly disclosed by Discloser;
b) any information Discloser, in writing, authorizes Recipient to disclose without restriction; c)
any information Recipient already lawfully knows at the time it is disclosed by Discloser,
without an obligation to keep it confidential; d) any information Recipient independently
develops without use of or reference to Discloser's Information; or e) information required to
be disclosed pursuant to written court order, subpoena, regulation or process of law.

f. If Recipient is required to provide Information to any court or government agency pursuant to
written court order, subpoena, regulation or process of law, Recipient shall provide Discloser
with prompt written notice of such requirement and cooperate with Discloser to appropriately
protect against or limit the scope of such disclosure. To the fullest extent permitted by law,
Recipient will continue to protect as confidential and proprietary all Information disclosed in
response to a written court order, subpoena, regulation or process of law.

g. Information remains at all times the property of Discloser. Upon Discloser's request and/or
upon termination of this Agreement, all or any requested portion of the Information (including,
but not limited to tangible and electronic copies, notes, summaries or extracts of any
Information) will be promptly returned to Discloser or destroyed (at Disclosers option), and
Recipient will provide Discloser with written certification stating that such Information has
been returned or destroyed.

h. No license under any trademark, patent, copyright, trade secret or other intellectual property
right is either granted or implied by disclosure of Information to Recipient.

i. This Agreement is binding upon and inures to the benefit of the parties and their heirs,
executors, legal and personal representatives, successors and assigns, as the case may be.

11.0 Warranty

Contractor warrants the Software to operate in all material respects as specified in the
Contractor-provided documentation. If Contractor makes or has made claims in response to
specifications listed in a County solicitation, then the Contractor warrants the Software to operate
in all material respects as claimed in response to the solicitation. Contractor warrants that the
Software does not contain any disabling devices that would allow Contractor to terminate
operation of the Software. Contractor further warrants that, to the best of its knowledge, the
Software does not contain any malicious code or components such as viruses, malware or
spyware. Contractor warrants as follows for all customization made by Contractor for the County:
(1) All Customizations will continue to be supported by Contractor under its maintenance
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agreement as defined in Schedule C; (2) All Customizations will be preserved and will remain
functional in any future software versions, revisions, or updates provided by Contractor;

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OF CONDITIONS,
EXPRESS OR IMPLIED INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES
OF CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
AND THOSE ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM THE COURSE OF
DEALING OR USAGE OF TRADE. CONTRACTOR DOES NOT REPRESENT OR WARRANT
THAT THE SOFTWARE WILL OPERATE ERROR-FREE OR UNINTERRUPTED AND THAT
ALL PROGRAM ERRORS IN THE SOFTWARE CAN BE FOUND IN ORDER TO BE
CORRECTED. NOR DOES CONTRACTOR MAKE ANY WARRANTIES REGARDING THE
ACCURACY, RELIABILITY OR CURRENCY OF ANY INFORMATION CONTENT.

CONTRACTOR'S LIABILITY AND RESPONSIBILITY FOR ANY AND ALL CLAIMS,
DAMAGES OR LOSSES ARISING FROM USE OF THE SOFTWARE BY COUNTY SHALL BE
ABSOLUTELY LIMITED TO THE INSURANCE OCCURRENCE LIMIT OF $1 MILLION. THIS
LIMITATION OF CONTRACTOR'S LIABILITY SHALL APPLY REGARDLESS OF THE FORM
OF ACTION, WHETHER IN CONTRACT OR TORT, INCLUDING NEGLIGENCE. THE STATED
EXPRESS WARRANTIES ARE IN LIEU OF ALL OBLIGATIONS OR LIABILITIES ON THE
PART OF CONTRACTOR ARISING OUT OF OR IN CONNECTION WITH THE DELIVERY,
USE, AND/OR PERFORMANCE OF THE SOFTWARE.

Unless otherwise stated in the applicable Schedule, Contractor shall not be liable for, and County
hereby assumes the risk of and shall indemnify and hold harmless Contractor against, any claim,
injury, loss, damage, or expense (including attorneys' fees), either direct or indirect, incurred,
made, or suffered by County in connection with or in any way arising out of the furnishing,
performance, or use of services provided by any third party contracted by County to perform
services in connection with the Software.

12.0 Nondiscrimination and Compliance with Laws

In providing Services hereunder, Contractor agrees to comply with all applicable laws and
regulations, including but not limited to those relating to nondiscrimination and civil rights.
Contractor agrees to timely file all required reports, make required payroll deductions, and timely
pay all taxes and premiums owed, including sales and use taxes and unemployment
compensation and workers' compensation premiums. Contractor shall have and keep current at
all times during the term of this contract all licenses and permits required by law.

13.0 CHILD SUPPORT: Public Contract Code /Family Code

JUMP agrees, in accordance with Public Contract Code, Section 7110, to comply with applicable
state and federal laws relating to child and family support enforcement including, but not limited
to, disclosure of information and compliance with earnings assignment orders, as provided in
Family Code, Division 9, Part 5, Chapter 8 (commencing with Section 5200).

14.0 NON-DISCRIMINATION: CDSS MPP /Executive Orders /Dept. of Labor Regulations

JUMP shall not unlawfully discriminate against any qualified worker because of race, religious
creed, color, sex, sexual orientation, national origin, ancestry, physical disability, mental disability,
medical condition, marital status or age. JUMP shall comply and shall require its employees,
consultants, agents to comply with non-discrimination requirements as defined in CDSS MPP
Sections 21-100. JUMP shall comply with Executive Order 11246, entitled "Equal Employment
Opportunity," as amended by Executive Order 11375 and as supplemented in Department of
Labor regulations (41 CFR Part 60).

15.0 Prior Nevada County Employment (County Resolution No. 03-353)

Effective July 22, 2003, it is the policy of the County of Nevada that former members of the Board
of Supervisors, a former CEO, or a former Purchasing Agent, for a period of twelve (12) months
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following the last day of employment, shall not enter into any relationship wherein that former
employee or former Board member receives direct remuneration from a legal entity that, during
the last twelve (12) months of said employment or Board member's service, entered into a
contract with, or received a grant from the County of Nevada. Provided however, that this
prohibition shall not apply to any employee that did not personally approve a contract with or
grant to said legal entity during the last twelve (12) months of said employment, and shall not
apply when the Board of Supervisors did not approve a contact with or grant to said legal entity
during the last twelve (12) months of said Board member's service.

A violation of this policy shall subject Contractor to all of the remedies enumerated in said
resolution and as otherwise provided in law, which remedies shall include but not be limited to
injunctive relief, cancellation and voiding of this contract by COUNTY, a return of grant money, a
cause of action for breach of contract, and entitlement to costs and reasonable attorney fees in
any action based upon a breach of contract under this provision.

16.0 Intellectual Property

County acknowledges that Contractor owns all right, title and interest in and to the Software, the
Documentation, and other information relating thereto, including all patents, trademarks,
copyrights, trade secrets and other Intellectual Property rights. No rights, other than those
granted pursuant to the License, are transferred to County.

17.0 Conflict of Interest

Contractor covenants that Contractor presently has no interest and shall not acquire any interest,
direct or indirect, which would conflict in any manner or degree with the performance of services
required to be performed under this Agreement. Contractor further covenants that in the
performance of this Agreement, no person having any such interest shall be employed by
Contractor. This covenant shall not prohibit Contractor from offering the same or similar Software
and Services to other entities.

18.0 Responsibilities of County

County shall provide all information reasonably necessary to Contractor in performing the
Services provided herein. Contractor shall not be responsible for any delays caused by County's
failure to provide information or failure to perform obligations.

19.0 Technology Life Expectancy

County understands, acknowledges, and agrees that the technology upon which the Hardware,
Software, and Third-Party Software is based changes rapidly. County further acknowledges that
Contractor will continue to improve the functionality and features of the Software to improve legal
compliance, accuracy, functionality, and usability. As a result, Contractor does not represent or
warrant that the Hardware, Software, and/or Third-Party Software provided to County under this
Agreement or that the Computer System recommended by Contractor will function for an
indefinite period of time. Rather, Contractor and County may, from time to time, analyze the
functionality of the Hardware, Software, Third-Party Software, and Computer System in response
to changes to determine whether upgrades are advised. Contractor shall, for the duration of the
maintenance period covered by this Agreement, and at no additional cost to County, maintain the
Software to be compatible with Microsoft-supported operating systems and databases County
upgrades may include, without limitation, the installation of a new Release, additional disk storage
and memory, and workstation and/or server upgrades. County upgrades may also include the
installation and/or removal of Third-Party Software. County is solely responsible for all costs
associated with such future resources and upgrades,

20.0 Term and Termination

20.1 Unless earlier terminated as provided herein or by the mutual written agreement of the
parties, this Agreement is effective from July 1, 2016 through June 30, 2019 and may be
renewed by new Agreement, or by Amendment, as agreed between the parties.

20.2 Termination by County

a. County may, by written notice to Contractor, terminate this Agreement in whole or in
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part at any time, whether for County's convenience or because of the failure of
Contractor to fulfill the obligations hereunder. Upon receipt of such notice, Contractor
shall immediately discontinue all services affected (unless the notice directs that the
Disentanglement provision herein shall be invoked), and shall deliver to County all
data, estimates, summaries, reports, and all other records, documents or papers as
may have been accumulated or produced by Contractor in performing services under
this Agreement, whether completed or in process.

b. For Convenience: County may, by written notice stating the extent and effective date,
terminate this Agreement in whole or in part at any time. Upon receipt of such notice,
Contractor shall promptly cease work and notify County as to the status of its
performance. Notwithstanding any other payment provision of this Agreement,
County shall pay Contractor for services performed to the date of termination, to
include a prorated amount of compensation due hereunder less payments, if any,
previously made. In no event shall Contractor be paid an amount in excess of the full
price under this Agreement nor for profit on unperformed portions of service.
Contractor shall furnish to County such information as is necessary to determine the
mutually agreeable reasonable value of the services rendered by Contractor. The
foregoing is cumulative and shall not affect any right or remedy which County may
have in law or equity.

c. For Cause: Should Contractor default in the performance of this Agreement or
materially breach any of its provisions, the County may elect to immediately suspend
payments or terminate the contract, or both, without notice.

20.3 Termination by Contractor

a. For Nonpayment: Should County fail to pay Contractor all or any part of the payment
set forth in Schedule E, Contractor may, at Contractor's option, terminate this
Agreement if such failure is not remedied by County within thirty (30) days of written
notice to County of such late payment.

b. For Cause: Should County default in the performance of this Agreement or materially
breach any of its provisions, Contractor, at Contractor's sole option, may terminate
this Agreement upon thirty (30) days written notice.

20.4 Disentanglement

If directed by County, Contractor shall cooperate to ensure a smooth transition at the
time of termination of this Agreement, regardless of the nature or timing of the
termination. Contractor shall cooperate with County to accomplish a complete transition
of the services as set forth in this Agreement being terminated to County without any
interruption or adverse impact on those services or any other services provided by third
parties. Contractor shall fully cooperate with County and otherwise promptly provide to
the County the current data dictionary and existing system support documentation to
assist County in effecting a complete transition to the new service provider. Contractor
shall provide all information or documentation regarding the services to be transitioned,
including data conversion tables, client files, interface specifications, and training
materials. Contractor shall provide for the prompt and orderly conclusion of all work
required under the Agreement, as County may direct, including completion or partial
completion of projects, documentation of work in process, and other measures to assure
an orderly transition to County or the County's designee. Contractor shall not receive
any additional or different compensation for the work otherwise required by the
Agreement. Contractor's obligation to provide the Services shall not cease until the
earlier of the following: a) the Disentanglement is completed to the County's reasonable
satisfaction, or b) twelve (12) months after the expiration of the then current Term of the
Agreement.

20.5 Return, Transfer and Removal of Data and other Assets

Upon termination of this Agreement, Contractor shall return to County all County-
furnished assets in Contractor's possession.
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b. Upon termination of this Agreement, Contractor shall ensure that any and all of
County's data maintained by Contractor is extracted in a commercially recognized
format acceptable to County prior to the termination date or the completion of the
Disentanglement period, whichever is later, and that said data is securely transmitted
or delivered to County or County's designee.

20.6 Renegotiation Option: In view of the fact that it is unknown how long the products and
services will be employed by County and that County will require ongoing maintenance
and support of the products for as long as the system is operational, therefore after
completion of the initial term of the contract including any extensions and renewals,
County and Contractor may renegotiate the contract upon mutual agreement of the
parties.

21.0 Effect of Termination

Contractor shall cooperate with County to ensure that any and all of County's data maintained in
the software licensed to the County by Contractor is provided in the existing database backup file
technology. This database backup would be provided as a SQL Server .bak file. Said data will be
securely transmitted to the County. The termination of this Agreement shall not affect the
County's rights to the Software pursuant to Schedule B (License Agreement) provided that
County has paid all Software license fees set forth in the Schedule D and County is not in breach
of any provision of this Agreement or the Schedules.

22.0 Informal Dispute Resolution

If a dispute, controversy, or claim arises between the parties relating to this Agreement, the
parties shall promptly notify one another of the dispute in writing. Each party shall promptly
designate a representative to resolve the dispute. The representatives shall meet within ten (10)
days following the first receipt by a party of such written notice and shall attempt to resolve the
dispute within fifteen (15) days.

23.0 Compliance with Public Records Law

All information County receives from Contractor, whether received in connection with Contractor's
proposal or in connection with any services performed by Contractor, will be disclosed upon
receipt of a request for disclosure pursuant to the California Public Records Act; provided,
however, that if any information is set apart and clearly marked "Confidential Information"
pursuant to Section 9, above, when it is provided to County, County shall give notice of
Contractor of any request for disclosure of such information. Contractor shall then have five (5)
days from the date it receives such notice to enter into an agreement with the County, satisfactory
to the County Counsel, providing for the defense of, and complete indemnification and
reimbursement for all costs (including plaintiff's attorney fees) incurred by County in any legal
action to compel the disclosure of such information under the California Public Records Act.
Contractor shall have sole responsibility for defense of the actual "Confidential" designation of
such information.

Contractor and County understand and agree than any failure by Contractor to respond to the
notice provided by County and/or to enter into an agreement with County, in accordance with the
provisions above, shall constitute a complete waiver by Contractor of any rights regarding the
information designated "Confidential" by Contractor, and County shall disclose such information
pursuant to applicable procedures required by the Public Records Act.

24.0 Books of Record and Audit Provision

Contractor shall maintain complete records relating to this Agreement for a period of five (5)
years from the completion of Services hereunder. Said records shall be maintained in
sufficient detail to establish the accuracy of charges for services provided and corresponding
calculations of any sales tax payable.

Contractor shall permit County to audit said records as well as such related records of any
business entity controlled by Contractor. Said audit may be conducted on Contractor's
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premises or at a location designated by County, upon fifteen (15) days' notice. Contractor
shall promptly refund any moneys erroneously charged and shall be liable for the costs of
audit if the audit establishes an over-charge of five percent (5%) or more of the total Contract
amount.

25.0 Taxes

With the exception of sales or use taxes which may be levied by the State of California for
software or related materials, County shall not be responsible for paying any taxes on
Contractor's behalf, and should County be required to do so by state, federal, or local taxing
agencies, Contractor agrees to promptly reimburse County for the full value of such paid
taxes plus interest and penalty, if any. Similarly, Contractor shall not be responsible for
paying any taxes on County's behalf, and should Contractor be required to do so by state,
federal, or local taxing agencies, County agrees to promptly reimburse Contractor for the full
value of such paid taxes plus interest and penalty, if any (The fees set forth in Schedule E do
not include any amounts for sales taxes, as it is anticipated that all software and related
materials will be provided by Contractor by electronic delivery.)

26.0 Jurisdiction and Venue

This Agreement shall be construed in accordance with the laws of the State of California and
the parties hereto agree that venue shall be in Nevada County, California.

27.0 Compliance with Applicable Laws

The Contractor shall comply with any and all federal, state and local laws, codes, ordinances,
rules and regulations which relate to, concern of affect the Services to be provided by this
Contract.

28.0 Authority

All Parties to this Agreement warrant and represent that they have the power and authority to
enter into this Agreement in the names, titles and capacities herein stated an on behalf of any
entities, persons, or firms represented or purported to be represented by such entity(ies),
person(s), or firms) and that all formal requirements necessary or required by any state
and/or federal law in order to enter into this Agreement have been fully complied with.
Furthermore, by entering into this Agreement, Contractor hereby warrants that it shall not
have breached the terms or conditions of any other contract or agreement to which
Contractor is obligated, which breach would have a material effect hereon.

29.0 Expert Witness

If requested by County, Contractor agrees to serve as an expert witness for County in any
third party action or proceeding arising out of this Agreement.

30.0 Section Headings

The headings of the several sections of this Schedule A and other Sections which comprise
this Agreement, and any table of contents appended hereto, shall be solely for convenience
of reference and shall not affect the meaning, construction or effect hereof.

31.0 Severability

If any one or more of the provisions of this Agreement shall for any reason be held to be
invalid or unenforceable in any respect, then such provision or provisions shall be deemed
severable from the remaining provisions hereof, and such invalidity, illegality or
unenforceability shall not affect any other provision hereof, and this Agreement shall be
construed as if such invalid, illegal or unenforceable provision had never been contained
herein.

32.0 Amendment and Waivers

Any term or provision of this Agreement may be amended, and the observance of any term of
this Agreement may be waived (either generally or in a particular instance and either
retroactively or prospectively) only by a writing signed by the Party to be bound thereby. The
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waiver by a Party of any breach hereof or default hereunder shall not be deemed to constitute
a waiver of any other breach or default. The failure of any Party to enforce any provision
hereof shall not be construed as or constitute a waiver of the right of such Party thereafter to
enforce such provision.

33.0 Force Majeure

Neither party shall be deemed to be in default of its obligations hereunder if and so long as it
is prevented from performing such obligations by any act of war, hostile action, or
catastrophic natural event. Should there be such an occurrence that impacts the ability of
either party to perform their responsibilities under this Agreement, the nonperforming party
shall give immediate written notice to the other party to explain the cause and probable
duration of any such nonperformance.

34.0 Non-Allocation of Funds

The terms of this Agreement, and the services to be provided there under, are contingent on
the approval of funds by the appropriating government agency. Should sufficient funds not
be allocated, the services provided may be modified, or this Agreement terminated by
COUNTY, at any time by giving the JUMP sixty (60) days advance written notice.

35.0 Publicity

County authorizes Contractor to use County's name in its list of customers. The parties
agree that either party or both may issue a mutually acceptable news release regarding
County's use of the applicable Software and Support Services. Each party's approval of such
news release will not be unreasonably withheld or delayed. Once a press release has been
issued, Contractor may publicly refer to County (by name only) as being a customer of
Contractor, and only in relation to this Agreement except as otherwise authorized by County.
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SCHEDULE B—SOFTWARE LICENSE AGREEMENT

1.0 Agreement to License

This Agreement provides for the license of Software by Contractor as Licensor to County as
Licensee, in accordance with the terms and conditions of this Agreement. Contractor shall
license to County and County shall license from Contractor, the Software as described in
Schedule D: Schedule of Charges and Payments.

2.0 Grant of License

Unless this Agreement is terminated in accordance with the provisions of Schedule A:
General Terms and Conditions, Contractor grants to County a, nontransferable (except as
otherwise provided in Section 8 of Schedule A, "Assignment and Subcontracting"), revocable
and nonexclusive subscription license for use of the Software (machine readable version)
and Documentation therefor in accordance with the terms and conditions of this Agreement.
Such use shall be limited to County only. Title to the Software remains in Contractor, which
shall be the sole and exclusive owner of all rights to Patents, Copyrights, Trademarks, Trade
Secrets, and all other Intellectual Property rights in the Software and in all Customizations,
Derivatives and Enhancements thereto. Any data supplied by the County shall remain the
property of the County.

3.0 Licenses

A. AACTS Licenses are available on a Client Access License (CAL) basis. A CAL gives a
User the right to access the AACTS application through an Internet portal. Each person
requiring access to AACTS for data entry, review, reporting or administration will require a
CAL.

B. Access to AACTS by additional COUNTY Users, whether on a permanent or temporary
basis, will require the purchase of the appropriate number of additional licenses.
Replacement of one User with another User will be counted as a single User. Two
overlapping Users will be counted as 2 Users. If COUNTY owns more licenses than it has
current Users, it may add Users up to the number of licenses owned without additional
license (CAL) purchase.

4.0 Right to New Versions

If Contractor creates a new Version of the Software, Contractor will provide that new Version
to County. The delivery of each Version and Release will include Installation, any necessary
data conversions, and Release documentation that will'include Release/Version notes, and
any updated Training materials prepared by Contractor. Notwithstanding anything in the
foregoing to the contrary, the County shall, at its own expense, be responsible for the User
Training with respect to each Version and Release. During the Test Period, County may test
the Software to verify that it conforms in all material respects to the Documentation. If the
Software does not so conform, County shall promptly notify Contractor in writing, and
Contractor shall work diligently to correct all priority 1 nonconformities at no additional charge
to County.

5.0 Rights of County as Licensee

5.1 If the Software is licensed on a Seat basis, County may use and execute the
Software only on the licensed number of Seats designated on Schedule E: Schedule
of Charges and Payments. Unless otherwise provided on Schedule E, County must
purchase a license for each Seat that has access to the Software.

5.2 If the Software is licensed on a Site basis, County may use and execute the Software
only in connection with the operations of the Site(s). Unless otherwise provided in
Schedule E, County must purchase a license for each site for which the Software is
used.
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5.3 County may make copies of the Software for backup and archival purposes only,
provided that (a) no more than two (2) copies of the Software are in existence at any
one time, and (b) Contractor's copyright and other proprietary legends are
reproduced on each copy. County shall keep appropriate records of the number and
location of all copes and make such records available to Contractor upon request. All
copies that are made by County shall be the property of Contractor.

5.4 County may make copies of the Documentation for County's internal use only,
provided that Contractor's copyright and other proprietary legends are reproduced on
each copy.

5.5 County may permit access to the Software to third parties for the purpose of loading
data and/or generating reports, subject to execution by said parties of a non-
disclosure agreement to be provided by Contractor.

6.0 Restrictions

I n addition to other restrictions set forth in this Agreement, County may not:

6.1 Use, copy, modify or distribute the Software (electronically or otherwise) or any copy,
adaptation, transcription, or merged portion thereof except as expressly authorized under
this Agreement;

6.2 Use the Software for any purpose for the benefit of any third party (including anybody of
government other than the entity that executes this Agreement) in a commercial, retail,
service bureau, or similar enterprise;

6.3 Without prior written approval of Contractor, modify or manipulate the data in the
Software's database, except by means provided in the Software;

6.4 Without prior written approval of Contractor, modify, extend, or add tables, including,
without limitation, the structure and sequence of any database or database files that are
used by the Software, including those created by or for County under this Agreement; or

6.5 Intentionally remove the labels or any proprietary legends from the Software or its
Documentation.

7.0 Tools and Customizations

County shall not have any right to independently make changes to the underlying code of the
Software. County may develop, and shall retain ownership of, hooks, interfaces, or similar
tools for use with the Software, provided that the hook, interface or tool does not use any part
of the Software or require any modification or alteration of the underlying code of the
Software. Contractor shall own all right, title, and interest (including all associated intellectual
property rights) in and to any Customizations to the Software.

8.0 Documentation

Contractor will provide Documentation of the process and procedures for use of the Software,
including all screens. Documentation will be embedded in the Software and accessible to End
Users through a "Help" icon or menu.

9.0 Data Dictionary

Contractor shall provide ahuman-understandable data dictionary for the Database Software
such that County staff may understand what, where and how data is stored in the Database
and how the data elements relate to one another.

10.0 Right to Audit

Contractor shall have the right, up to two (2) times per calendar year and within ten (10) days
of Contractor's written request, during normal business hours and at times mutually agreed
upon by the parties, to audit County's use of the Software to monitor compliance with this
Agreement. If an audit reveals that County has exceeded the restrictions on use, County shall
be responsible for the prompt payment to Contractor of any underpayment of license fees.
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SCHEDULE C—SOFTWARE SUPPORT AND MAINTENANCE AGREEMENT

1.0 Scope of Agreement

1.1 This Schedule C and its Appendix C-1 attached hereto and incorporated herein,
covers the maintenance, hosting and support of Software licensed or delivered by
Contractor for the benefit of the County pursuant to that certain concurrently effective
Software License Agreement (Schedule B) between the parties, as listed on
Schedule D: Schedule of Charges and Payments. This Agreement provides
maintenance services only with respect to Software, including third party software,
supplied by Contractor to County pursuant to the terms of the Software License
Agreement. This Agreement does not provide for maintenance services for any third
party software not provided by Contractor to County or for any hardware.

1.2 Contractor's obligation to provide Support Services shall extend to the current
Release and prior Versions whose Release number begins with the same number or
immediately preceding number as the current Release. For example, if the current
Release is 4.5, Contractor will support only those Versions between 3.x and 4.5. If
County desires support for earlier Versions of the Software, such support may be
treated by Contractor as additional consulting services for which County will be billed
at Contractor's then-current time-and-materials rates. County understands that its
implementation of a new Version may require County to upgrade its Computer
System.

2.0 Term of Agreement

The initial term ("Initial Term") of this Agreement shall begin on the effective date of this
Agreement and, unless sooner terminated or extended in accordance with the terms hereof,
shall continue in effective for thirty-six months following the System Cutover. Unless sooner
terminated or extended in accordance with the terms hereof, the term of this Agreement shall
remain in effect for a period ending on the date immediately prior to the third (3rd) annual
anniversary date of the Maintenance Agreement Effective Date.

3.0 Software Support and Maintenance Fees

Software Support and maintenance fees shall be as detailed in Schedule D, Schedule of
Charges and Payments.

4.0 Hosting Services

Contractor shall arrange hosting of the Software on behalf of the County. For the Term of
this Agreement and any extensions or renewals hereto, County will have the ability to access
and use the Software on the hosted servers provided by the Hosting Vendor selected by the
Contractor subject to the limitations and rights set forth in this Agreement and in the Hosting
Services Agreement. Contractor shall notify County of any change in Hosting Vendor within
thirty (30) days following such change. Contractor will make commercially reasonable efforts
to choose a new hosting provider that conforms to the specifications as set forth in Appendix
C-1. Should Hosting Vendor not be approved by County, Contractor agrees that County will
be offered the option of purchasing servers and maintaining the system by County, or
selecting a new Hosting Vendor that is acceptable to both Contractor and County. If County
decides to move to their own hosting provider or on premise there is the potential for lost
functionality and the County will be responsible for all of the cost related to the move.
Availability of access, data security, remedies related to the same and other similar matters
will be governed by an agreement the Contractor has executed with the Hosting Vendor.
County shall be solely responsible for accessibility as it relates to the Computer Systems,
local connectivity to the Internet, and other County network functionality.

5.0 Data Backup, Retention and Disposal. Contractor shall be responsible for creating and
maintaining timely, accurate and readable electronic back-ups of all data, program and
system files. Periodically, in accordance with information technology best practices,
Contractor shall restore such backups to a test server to validate that the data backups are
recoverable without lost or corrupted data.
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Using appropriate and reliable storage media, Contractor will back up County data daily and
retain such backup copies for a minimum of thirty-six months, or as consistent with
requirements in federal, state and local law. At the end of that time period and at County's
election, Contractor will direct the Hosting Vendor to destroy or overwrite the backup copies.
Upon County's request, Contractor will supply County with a certificate indicating the nature
of the storage media destroyed, the date the backups were destroyed or overwritten, and the
method of destruction used. In addition, Contractor will provide certification of Department of
Defense (DOD) 5220.22-M (or current) standard wipe of any hard drive media storage device
removed from Contractor's production systems.

6.0 Administrative Functions Performed by Contractor.

Contractor shall provide certain limited administrative services regarding the maintenance of
the Software including, (i) setting permissions, (ii) adding, modifying or deleting attributes,
events, statutes, program and case types and lookup items, (iii) adding and deleting case
types, and (iv) creating and modifying workflows, (v) adding and modifying assessments and
related scoring. If any change requested by the County for the administration of the Software
require changes to reports, interfaces, workflows, creation of an events) or similar, the
change order process outlined in Schedule C will be used to describe the work to be
performed and any costs to be borne by County.

7.0 Confidentiality of County Information.

7.1 Any information obtained by Contractor or a subcontractor, such as Hosting Vendor,
that is considered confidential by federal or state law, shall remain confidential and
not disclosed unless court ordered to do so. The System must employ industry
standard protections to prevent unauthorized access of confidential data. Any
unauthorized access to data that will violate this confidentially statement shall
promptly be reported to the County.

7.2 Contractor shall not use County's library patron details such as names, addresses,
etc., for any purpose other than providing requested services to the County and shall
not transmit County data to any third party, except as requested by the County.

7.3 Contractor shall report to County within twenty four (24) hours any violations of these
provisions with regard to confidentiality of data, or any data security incidents that
may result in the unauthorized disclosure of County information. Data security
incident means any actual or reasonably suspected: (a) unauthorized use of, or
unauthorized access to, Contractor systems; (b) inability to access County
information or Vendor systems due to a malicious use, attack or exploit of such
information or systems; (c) unauthorized access to, theft of or loss of County
information; (d) unauthorized use of County information for purposes of actual or
reasonably suspected theft, fraud or identify theft; (e) unauthorized disclosure of
County information; or (f) breach of, or transmission of malicious code to County's
Computer Systems arising from, in whole or part, an act, error, or omission by
Contractor.

7.4 Contractor shall conduct an internal data security risk assessment and implement
reasonable administrative, technical, and physical safeguards designed to protect
County information from unauthorized disclosure. Contractor shall update the risk
assessment and related safeguards at least annually. Upon request by the County,
Contractor agrees to provide documentation sufficient to demonstrate Contractor's
compliance with the terms of this paragraph.

8.0 Covered Maintenance

Contractor will provide to County: (a) all services required to ensure that the Software
operates in conformity with all Specifications; and (b) all Enhancements developed by
Contractor for the Software and related Documentation during the Term of this Agreement.
Covered Maintenance Services do not include the costs of accessories and expendable
supplies necessary to operate the Software, such as magnetic tape cards, optical disks, disk
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packs, paper, and similar items, and such items are not provided free of charge by Contractor
hereunder.

9.0 County Obligations

9.1 County may designate up to five (5) persons by whom requests by County for
Support Services may be made ("Support Team"). Contractor shall not be required to
accept calls or requests from anyone other than a designated contact person. County
may change its designated contact person, or request that additional people be made
contact persons, at any time upon notice to Contractor.

9.2 County shall implement and follow the reasonable written instructions of Contractor
regarding operation of the Software.

9.3 County shall maintain a Computer System that shall be housed with site conditions
that conform to common industry standards for all computer systems and/or media
devices. County shall, at its own expense, install and periodically update a computer
virus program to protect its Computer System from computer viruses that may, from
time to time, be transmitted or downloaded. Contractor expressly disclaims any
liability for loss or damage caused by any computer virus on County's Computer
System, except those which may prove to be attributed to Contractor's software or
activities.

9.4 County shall, at its own expense, protect the security of its Computer System and
adopt policies and practices needed to prohibit unauthorized access to the Computer
System. Contractor shall not be responsible for any security breach of County's
Computer System and expressly disclaims any liability for loss or damage caused by
the unauthorized access to County's Computer System other than that which is
caused by an employee of Contractor. Contractor shall ensure that the Hosting
Services Agreement includes provisions ensuring security of the Software and Data.

9.5 Software Administration. County, as a general matter, shall perform all tasks
associated with the administration of the Software, other than those that are assigned
to Contractor, including without limitation, adding, modifying, removing and otherwise
maintaining users, templates, lookups, and logons and passwords,

9.6 Communications Equipment. County shall, at its sole expense, install and maintain
communications equipment that will permit County to have high speed Internet
access to the Software. County acknowledges that maintenance of the appropriate
communications equipment is a condition precedent to Contractor's provision of use
for the Software.

10.0 Compliance Updates

Where applicable, Contractor shall exercise due diligence in accordance with the highest
professional standards and provide County, in a timely manner, with Compliance Updates.
Contractor agrees to monitor changes in the applicable California laws and regulations to
help the County maintain the system compliance. The County agrees to promptly notify
Contractor when it becomes aware of any applicable change in the laws or regulations which
the Software is designed to support.

11.0 Remedies

In the event Contractor fails to meet the service level standards set forth on Appendix C-1,
County may, without penalty, withhold payment for maintenance and support fees until said
standards are met.
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12.0 Right to Modify or Cancel Support

12.1 County may choose to cancel software maintenance and support at the next renewal
date upon thirty (30) calendar days' notice to Contractor.

12.2 County may delete a subset of licenses that are no longer in use from software
maintenance and support at the agreement next renewal date upon thirty (30) days'
notice to Contractor.

12.3 County may resume software maintenance and support for lapsed periods by paying
Contractor an amount no greater than the support fee that would have been due if
maintenance and support had been continued over the lapsed period. Upon payment
of such fees for lapsed periods, Contractor agrees to provide County with right to any
software upgrades released during that period.

12.4 The parties agree that County may request additional services not covered under this
Agreement by delivering to Contractor a Change Order request. Services to be
provided pursuant to a Change Order may include, without limitation, services related
to: (a) additional Training; (b) programming, configuration and data migration or
repair; (c) research, development and business analysis related to the estimates and
bidding for Customizations and Enhancements. Contractor shall provide County with
a written response to the Change Order request which describes in general the work
requested, an estimate of the time required to perform such services, and a schedule
of the fees related thereto. For clarity, the scope and nature of a requested Change
Order may require the development of specific requirements and an analysis of the
impact on the Software and reports in order to provide detailed estimate for the
requested work. The County understands and acknowledges that Contractor shall not
undertake detailed specification development or estimate preparation until a signed
Change Order authorizing such work is signed by County. The County shall be
charged at the rates set forth in Schedule E for the development of requirements by
Contractor. All work detailed in a Change Order will be performed on a time and
materials basis at the rates set forth in Schedule E, unless specified otherwise in the
Change Order. Any impact on the Software License Fee will also be reflected in the
Change Order.
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Appendix C-1
Hosting Software Maintenance Services Agreement

1.0 Software Maintenance and Support

This agreement is made between JUMP Technology Services and Customer and related to
the Adult Protective Services Data System known as AACTS or the AACTS Web Upgrade
also known as LEAPS.

System Maintenance Efforts Include
• Technical Consulting
• Troubleshooting
• Interface with customer project representative
• System enhancement efforts as defined in scope of services

2.0 Definitions

1. Enhancement shall mean any modification or addition that, when made or added to a
software system, materially changes its utility, efficiency, functional capability, but
that does not constitute solely an Error Correction. Enhancements may be
designated by JUMP as minor or major, depending on JUMP's assessment of their
value and of the function added to the software system.

2. Error shall mean any failure of the software system to conform in all material
responses to its functional specifications as documented in the software system
manuals or scope of work.

3. Error correction shall mean either a modification or an addition that, when made or
added to a software system, establishes material conformity of the software system
to the functional specifications or a procedure or routine that, when observed in the
regular operation of the software system, eliminates the practical adverse effect on
Customer of such nonconformity

4. Maintenance services shall mean the services provided under JUMP's Maintenance
and Support Services policy in effect on the date such services are ordered. A copy
of JUMP's Maintenance and Support Services policy is below as Exhibit A.

5. Major Release shall mean a new version of the software system that includes
Enhancements, upgrade in features, functionality or performance of the software
system which JUMP licenses individually or offers for an additional fee.

6. Software system shall mean the software systems) licensed to Customer by JUMP
as identified in the License Agreement or owned by the Customer in the event JUMP
is contracting for support services of a software system JUMP does not own.

7. Updates shall mean subsequent releases of the Major Release that provide minor
Enhancements or Error Corrections. Updates are made available at no charge to
software systems receiving Maintenance Service.

8. Help Desk Ticket (HDT) shall mean a problem identified by unique number in JUMP's
Help Desk system.

3.0 Maintenance and Support Services

Scope of Maintenance Services for software system(s). Customer agrees to purchase
Maintenance Services for each software system. JUMP may revise its Maintenance Services
from time to time at its discretion, but shall maintain the level of support set forth herein.
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JUMP shall provide Customer with thirty (30) days prior written notice of any material
changes to the level of Maintenance Services.

4.0 Definition of Support Services

For critical outages, customer representatives may contact us by telephone at designated
after hours numbers that will be provided at execution of this agreement. All non-critical
incidents and requests for service must be reported via JUMP's customer support portal by
authorized customer representatives located at https://jumpssc.com. For privacy and security
as well as timeliness tracking, support inquires may not be sent via email. JUMP's analyst
will respond to Customer Program inquiries, coordinate resolution of Program problems,
including the verification of any reported errors, provide acceptable problem workaround, and
communicate with designated Customer representatives on status and/or for additional
problem information and supply the Error Corrections and/or Update Release, as necessary.

5.0 Support Plan

Customer representatives may access support through the customer support portal or by
calling 918-624-5867 during normal business hours. Normal business hours are between 7
a.m. and 7 p.m. (Central Time), Monday through Friday, excluding national and JUMP
company holidays. A list of JUMP company holidays is set forth below, and is subject to
change from year to year. The total number of JUMP company holidays is not to exceed ten
(10) days per year. For after-hours contacts, JUMP will provide two, emergency contact
numbers.
Service includes the following:
• Access to support service through telephone, fax, and email
• Access to support services by up to two (3) designated Customer contacts
• Access to available Update Release documentation
• Web access provides

o Submitting Program inquiries or reporting Program problems
o Access to Program technical tips
o Access to Program problem and solution lists)
o Access to available Patches
o Review Customer call/issue &status
o Review Customer maintenance contract status

6.0 Reporting Cases to the Support Services Center

6.1 All Program inquiries or issue reports submitted to JUMP Technology Services (HDT)
must be made by a designated Customer contact. HDT will generally fall into one of
four categories:
• Technical Assistance: Questions about Program usage and installation that do

not result in registration of a program defect or enhancement request.
• Program Defect: A Customer encounters a problem that is determined to be an

Error or defect in the Program.
• Feature Enhancements Requests: Request for a tool or feature that is not

included in the current set of JUMP Technology Services' produced or licensed
software or features. JUMP will review Customer's requests for feature
enhancement during normal JUMP systems update cycles.

• Documentation Discrepancies.

6.2 All HDT submitted to the SSC shall be made in the form of an issue report and shall
include the following:
• Contact information for the designated Customer contact reporting the problem.
• The name and version number of the system being used.
• A general description of the operating environment in which the issue was

discovered (as applicable).
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• A description of relevant hardware components in the environment.
• A description of relevant software components (O.S., browser) in the

environment and their versions.
• A description of the problem and expected results.
• System generated error messages or diagnostics where available.

6.3 JUMP will respond to HDT within JUMP's published response time goals as follows for
all issues categories excluding enhancement requests:

Priori Acknowled ment Res onse
1 — Hi h 2 business hours 4 business hours
2 —Medium 1 business da 3 business da s
3 —Low 3 business da s 5 business da s

Acknowledgment Time is the time between the Customer reporting the HDT to
JUMP and the time JUMP gives the Customer notice that it acknowledges the
situation. These response times apply to HDT reported via email, fax or the Web
during normal business hours (CST), or via the SCC Support Hot Line. HDT
reported via email, fax or the Web outside of normal business hours (CST) will
adhere to the above times from the start of the next business day.
Response Time is the time between the Customer reporting the HDT and the
time that a PMO or SSC Analyst is assigned and actively working on the HDT.

7.0 Definitions of HDT Priorities

7.1 Priority Definitions: JUMP and Customer will work jointly to assign the appropriate
priority to all HDT based on the following criteria:

Priorit Conditions

1 —High Critical business impact. The Customer has complete
loss of service and work cannot reasonably continue;
experiences real or perceived data loss or corruption; an
essential part of the system is unusable for the Customer,
which results in the inability to use a mission critical
a lication.

2 —Medium Some business impact. The problem seriously affects the
functionality of the Program but can be circumvented so
that the Program can be used; or that the Program as a
whole functions but that a certain function is somewhat
disabled, gives incorrect results or does not conform to the
s ecifications.

3 —Low Minimal business impact. The Customer can circumvent
the problem and use the system with only slight
inconvenience. The error can be considered insignificant
and has no significant effect on the usability of the
software, e.g., a small system error or a small error in the
documentation. This priority is also used for questions,
comments, and requests for enhancements to the
software.

7.2 JUMP's undertaking: For each HDT reported by Customer, JUMP undertakes to:
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• Maintain a telephone number for Customer to call to report a problem and
receive assistance

• Confirm receipt of all reports to Customer. The confirmation shall be in written
form and shall contain an identifying ticket number assigned by JUMP which will
be used in all subsequent communications and contain atime-frame in which a
response from JUMP can be expected.

• Analyze the report and verify the existence of the problem
• Give Customer direction and assistance in resolving technical issues.

7.3 Customer's undertaking: Before escalating a HDT to JUMP, Customer undertakes
to:
• Appoint designated Contacts from Customer's organization for all matters

relating to the support issues for JUMP systems
• Obtain all necessary information as outlined above.
• Include JUMP's identifying HDT number in all subsequent communications with

JUMP regarding the HDT.
• Maintain an accurate record of all HDT actions, based on feedback from JUMP.

8.0 Closure of HDT

HDT will be considered to be resolved and will be closed under the following conditions:
• Customer receives an error correction, a workaround, or information that

resolves the issue.
• Issue is identified as not a problem with the JUMP product
• If the HDT results in a defect correction or enhancement request being entered

and Customer has been advised of this and has been notified of the
defect/enhancement ID for future reference.

• Customer has not responded after 10 business days to JUMP after information
was provided via a final message left on Customer's voice mail or via email. The
HDT can be reopened if the issue has not been resolved.

9.0 Software Releases

JUMP will provide an updated upgrade schedule to customer at the end of each quarter. The
upgrade will include customer requested enhancements, feature upgrades, and defect
corrections. Prior to the release of the new version, JUMP will provide a detailed release plan
and the location of the test system for customer's review and testing of the new release.
Upon successful testing and acceptance by the customer, JUMP will schedule the upgrade
with the customer at a time to be approved by the customer. All versions must be installed in
sequence.

Development /Update /Enhancement Support

New features, functionality, upgrades, enhancements and/or updates of Licensed Software
may be released in response to state or federal mandates, legal considerations, technical
considerations, User request, or as otherwise indicated.

Cost of these upgrades, enhancements or updates will be shared among all subscriber-
counties on a pro rata basis, based on the number of Client Access Licenses held by the
COUNTY. JUMP will provide an estimate of COUNTY share of anticipated charges for
annual budget purposes. COUNTY will be charged only for releases implemented.
JUMP shall provide a copy of new releases to Web Portal Provider without additional charge
to COUNTY for purposes of upgrading system. JUMP will provide appropriate notice and
documentation in electronic copy, including updated pages to User Guide, without additional
charge to COUNTY.

10.0 Failure Correction Goals

c-a



Standard Terms and Conditions for aContractor-Hosted Software Solution
March, 2015 Revision

HDT that result in the identification of a software system defect/failure will cause a Defect to
be logged. The Customer will be notified that the defect/failure was received and will be
provided with an HDT number. JUMP will respond to defect reports as indicated in the table
below. The response time goals do not apply in situations where it is verified that the source
of the failure is a third party product.
Defect Correction Goals:

Priorit Interim Solution Final Solution
1 —High All commercially reasonable Permanent correction within

effort until the defect is 30 business days of
repaired identification of the cause of

the defect.

2 —Medium N/A Permanent correction within
45 business days of
identification of the cause of
the defect

3 —Low N/A Permanent correction with
next schedule Major Release
or U date Release

11.0 Training

I. User Preparedness

AACTS Users should have achieved a minimum of 60% Windows and Internet-navigation literacy
prior to training. Where appropriate, literacy should be determined through Microsoft-certified testing.

I I. Onsite Training Facilities

COUNTY shall provide facilities and equipment for all onsite trainings. For Initial Training COUNTY
shall provide an appropriate training room, with a computer with high-speed Internet connection for
each student and the AACTS Trainer, a linked projector suitable for use with the provided Trainer
computer and a projection screen. For Advanced Skills Seminars) COUNTY shall provide a room
large enough to seat all AACTS users, a single Trainer computer with high speed Internet access, a
linked projector and projection screen.

I II. Onsite End User Training

A qualified JUMP trainer/facilitator will conduct training for all End Users. Each onsite Training
Module consists of approximately 8 hours of class time, delivered in two 4-hour sessions over two
successive days. Each Training Module will accommodate a maximum of 10 students.

Post-implementation, training of 4 or more new users in a calendar quarter requires an on-site
training class. Training of 3 or fewer new users in a calendar quarter may be done online in one-on-
one training sessions. See "Section C Training, VII Post Implementation Training for New AACTS
Users" below.

IV. Super-User Training

Super-User defined: A Super-User is an individual who is computer literate and confident, a
seasoned APS Social Worker, well regarded by peers, and both willing and able to assist others as
they learn AACTS. After initial training, Super-Users will be the "go-to" AACTS resource for
colleagues and new hires.

Super-User Training: All Super-Users attend the first two-day End User Training Module. In
counties receiving more than one Training Module, Super-Users attend a second two-day Module
where they learn by assisting others under the guidance of JUMP trainer. In counties with only one
Training Module, JUMP trainer will provide additional coaching for Super-user(s). Additional
"homework" exercises and/or consultation will be provided as needed for Super-Users during the
start-up period.

I II. AACTS Administrator Training
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A qualified JUMP trainer will conduct training for IT Personnel or APS System Administrator(s). Each
Administrator-Training accommodates a maximum of 3 students. In the second and subsequent
contract years County may receive one AACTS Administrator Training at no charge per year.

VI. Advanced Skills Training

Approximately 2-3 months after AACTS implementation, aqualified JUMP trainer/facilitator will
conduct a 3-4 hour, onsite, customized Advance Skills training seminar for all AACTS users.

VII. Post Implementation Training for New AACTS Users

Access to AACTS requires training by a qualified AACTS trainer. Training options include:
• On-site End User classes (required for groups of 4 or more new users in a single quarter).
• One-on-one training, for individual new users, using telephone instruction combined with

online shadowing in 2 sessions conducted over 2 days.

Additional customized Advanced Skills seminars to refresh User skills, address changes in County
practices/process, update Users on County, State or Federal regulations and/or to address
particular points of interest to the County may be purchased by separate agreement.

VIII. Training on live System

Training requires user log-in access to the live system. Thus licenses and subscriptions must be
in place and fees paid prior to commencement of training.

IX. LEAPS On-Site Training

At migration to the AACTS upgrade, JUMP will deliver'/2 day of Administrator training plus one 2
day Worker /Supervisor training session. New users who do not attend this training will access
training through item VII Post Implementation Training for New AACTS Users at the request /
discretion of the COUNTY.

COUNTY Primary Contact, Title Tamaran Cook, APS Program Manager

Telephone No. (530) 265-7160

Email Address Tamaran.Cook@co.nevada.ca.us

12.0 Documentation

1. Materials

AACTS Training Manual and User Guide (available online within the AACTS system).

AACTS System Administrator Guide

AACTS Marketing and Promotion Material

2. Material Fees

These materials are distributed in electronic form at no cost to COUNTY. COUNTY may,
at its own expense and exclusively for used by licensed, trained AACTS users and
without payment to JUMP, print Training Manual/User Guides and other documents
provided to COUNTY in electronic form by JUMP.

Hardcopy/printed materials are also available on request at the following costs:

AACTS System Administrator Guide $100.00 per copy, plus shipping
AACTS Training Manual $100.00 per copy, plus shipping

3. Training Materials Printed in Advance by County
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If COUNTY elects to provide printed materials, COUNTY agrees to have printed in
advance of AACTS training, the complete AACTS Training Manual/User Guide
developed for COUNTY by JUMP, in sufficient number to provide one copy per student
plus one or more Trainer copies as determined during the Training Preparation Meeting.
Training Manual/User Guide should be distributed in lose leaf binders large enough for
future addition of pages documenting changes to AACTS system.

4. Documentation to Contain Proprietary Notices

Each copy of the JUMP Documentation reproduced by, or on behalf of COUNTY, must
contain in the Documentation all proprietary notices placed by JUMP, including trade
names, trademarks, copyright notices or any other JUMP or AACTS identifiers or
proprietary notices appearing in the original.

5. Intellectual Property

Sharing or distributing of the User/Training materials in any way whatsoever is barred
under the terms of this Agreement. See Agreement Paragraph 1.2 "Definitions: ̀ JUMP
Technology' and/or'AACTS"' and Agreement Paragraph 2.2 "License Restriction."

6. DRUG FREE WORKPLACE
JUMP and its employees shall comply with all pertinent State and Federal regulations
with regard to maintaining adrug-free workplace.

13.0 JUMP Technology Services Company Holidays

The following JUMP Technology services company holidays will be excluded from the
support plan and as identified and defined by Exhibit B, attached to the Software
Maintenance and Support Agreement. JUMP company holidays are subject to change from
year to year, but the total number of JUMP company holidays will not exceed ten (10) days
per year. Generally the following holidays will be observed:

New Year's Day
George Washington's Birthday
Memorial Day
Independence Day
Labor Day
Thanksgiving
Day after Thanksgiving
Christmas Day
Day after Christmas

Authorization
JUMP Technology Services:

4

Signature and Date
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SCHEDULE D—SCHEDULE OF CHARGES AND PAYMENTS

1.0 Fees

1.1 Licensing and Subscription Fees. COUNTY shall pay JUMP License and Subscription
fees as set forth in this Schedule of Charges and Payments. Use of AACTS and AACTS
training requires user log-in access to the secure, live system. Thus licenses and
subscriptions must be in place and said fees paid prior to commencement of training
unless the COUNTY is utilizing LEAPS.

COUNTY shall pay Subscription fees as set forth in this Schedule D, Schedule of Charges
and Payments. Use of AACTS requires user log-in access to the secure, live system.
Thus subscriptions must be in place and subscription fees paid for user access, including
user training unless the COUNTY is utilizing LEAPS.

County shall be invoiced in advance quarterly (quarters starting Oct 1, Jan 1, Apr 1, Jul 1)
based on the number of Users licenses it has purchased. Payment will be due before the
start of the new quarter. Late payment may result in service interruption or termination,
which may subject County to a Re-establishment-of-service fee.

Additional Users added during a quarter such that at any time during the quarter the total
User number exceeds the User number invoiced for the quarter, may be billed separately,
or in arrears in the next scheduled quarterly invoice. Users added during a quarter will be
counted for the entire quarter. Replacement of one User with another User will be
counted as a single User. Two overlapping Users during a quarter will be counted as 2
Users. When COUNTY has purchased more Client Access Licenses than it has active
Users, COUNTY's subscription fees will reflect only the number of Users with access to
the system.

1.2 Product Support/Update/Enhancement Fees. COUNTY will be assessed a
reasonable annual charge for State and/or Federally-mandated, user-requested and/or
other indicated updates, enhancements/upgrades. Such charges will be shared pro rata
among all AACTS subscriber counties based on number of CALs/ Licenses held.
COUNTY will pay such fees per the Payment Chart below as set forth in this Schedule D,
Schedule of Charges and Payments. At COUNTY's election, COUNTY may purchase
additional JUMP services under terms and conditions set forth in this Agreement or upon
a duly executed amendment to this Agreement.

1.3 Training Fees. COUNTY shall pay Training fees on the terms and conditions as set
forth in this Schedule D, Schedule of Charges and Payments or as otherwise agreed
between the parties in writing.
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2.0 Payments

Fiscal Year 2016-2017

Descri ton Units Rate Amount

Licensing and Subscription 12 $660.00 $7,920.00
Software Subscription Fee — AACTS. $165 per quarter per user,
payable in advance quarterly.

Product Support and Updates and Enhancements
AACTS Upgrade/Enhancement Budget. For changes to State data
gathering and reporting requirements and other indicated updates.
Charges are shared pro rate among AACTS subscriber counties, 12 $220.00 $2,640.00
based on number of licenses. County will be charged only for
upgrades/enhancements actually implemented.

Training
New User Training consisting of two sessions of 1 on 1 training for
1 student with JUMP trainer using on-line "shadowing" combined 6 $400.00 $2,400.00
with telephone instruction.

Total FY 2016 — 2017 $12,960.00

Fiscal Year 2017-2018

Descri tion Units Rate Amount

Licensing and Subscription 12 $660.00 $7,920.00
Software Subscription Fee — AACTS. $165 per quarter per user,
payable in advance quarterly.

Product Support and Updates and Enhancements
AACTS Upgrade/Enhancement Budget. For changes to State
data gathering and reporting requirements and other indicated
updates. Charges are shared pro rate among AACTS subscriber 12 $220.00 $2,640.00
counties, based on number of licenses. County will be charged
only for upgrades/enhancements actually implemented.

Training
New User Training consisting of two sessions of 1 on 1 training for
1 student with JUMP trainer using on-line "shadowing" combined 6 $400.00 $2,400.00
with telephone instruction.

Total FY 2017 — 2018 $12,960.00
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Fiscal Year 2018-2019

Descri Pion Units Rafe Amount

Licensing and Subscription 12 $660.00 $7,920.00
Software Subscription Fee — AACTS. $165 per quarter per user,
payable in advance quarterly.

Product Support and Updates and Enhancements
AACTS Upgrade/Enhancement Budget. For changes to State
data gathering and reporting requirements and other indicated
updates. Charges are shared pro rate among AACTS subscriber 12 $220.00 $2,640.00
counties, based on number of licenses. County will be charged
only for upgrades/enhancements actually implemented.

Training
New User Training consisting of two sessions of 1 on 1 training for
1 student with JUMP trainer using on-line "shadowing" combined 6 $400.00 $2,400.00
with telephone instruction.

Total FY 2018 — 2019 $12,960.00

3.0 Taxes

The fees set forth in this Agreement do not include any amounts for taxes. Sales, use or excise
taxes, to the extent they apply, are the sole responsibility of County. Contractor will not submit an
invoice nor will Contractor collect such taxes from the County.

4.0 Payment Terms

4.1 All payments are due Net 30 Days following County's receipt of an accurate invoice.

4.2 The contractual amounts described in this Schedule to be paid to Contractor constitute
the entire compensation due Contractor and all of County's obligations regardless of the
difficulty, materials or equipment required. The contractual amount includes fees,
licenses, overhead, profit and all other direct and indirect costs incurred or to be incurred
by Contractor.

4.3 Any cost adjustments to the contract must be agreed upon by the parties by amending
this contract. No claim for additional services, not specifically provided herein, will be
allowed by County except to the extent provided by a valid amendment to this contract
through the Change Request process.

4.4 Payment will be made by County upon receipt by County of invoices from Contractor.
County will be allowed thirty days to process each payment.

4.5 The payment of an invoice by County will not prejudice County's right to object to or
question that or any other invoice or matter in relation thereto. Contractor's invoice will be
subject to reduction for amounts included in any invoice or payment made which are
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determined by County, on the basis of audits conducted in accordance with the terms of
this contract, not to constitute allowable costs. Any payment will be reduced for
overpayments, or increased for underpayments on subsequent invoices.

4.6 County reserves the right to deduct from amounts that are or will become due and
payable to Contractor under this, or any contract between the parties, any amounts that
are or will become due and payable to County by Contractor.

4.7 Reimbursement for Contractor staff travel and travel related costs associated with on-site
work done in performance of this contract will be paid at the GSA Standard rate. Meals
will be reimbursed on a per diem basis at the current GSA rate. Contractor will make
every reasonable attempt to book air travel in advance to reduce costs. Payment for any
travel costs that exceed the travel budget as agreed upon by the parties must be
approved by County's Project Manager.
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