
RESOLUTION No. 18-568
OF THE BOARD OF SUPERVISORS OF THE COUNTY OF NEVADA
RESOLUTION APPROVING EXECUTION OF A RENEWAL
CONTRACT FOR SERVICES WITH THE COUNTY OF PLACER
FOR THE PROVISION OF TELEPHONE TRIAGE SERVICES ON
BEHALF OF PLACER COUNTY ADULT SYSTEM OF CARE
(ASOC) AND CHILDREN'S SYSTEM OF CARE (CSOC) IN THE
MAXIMUM AMOUNT OF $652,788 FOR THE TERM OF JULY 1,
2018 THROUGH JUNE 30, 2019

WHEREAS, the Counties of Placer and Nevada wish to continue their mutually beneficial
arrangement whereby Nevada County Behavioral Health is agreeing to provide telephone triage
services for Placer County Adult System of Care (ASOC) and Children's System of Care (CSOC)
with regard to mental health referrals for children, youth, and adults, as well as telephone
answering services for after-hours CSOC child welfare calls; and

WHEREAS, pursuant to this renewal Agreement, Placer County will reimburse Nevada
County Behavioral Health monthly for the provision of these telephone triage services.

NOW, THEREFORE, BE IT HEREBY RESOLVED by the Board of Supervisors of the
County of Nevada, State of California, that the renewal Contract for Services by and between the
County and County of Placer pertaining to Nevada County Behavioral Health Department
providing telephone triage services for the Placer County Adult System of Care (ASOC) and
Children's System of Care (CSOC), for a total contractual obligation not to exceed $652,788 for
the term of July 1, 2018 through June 30, 2019, be and hereby is approved in substantially the
form attached hereto, and that the Chair of the Board of Supervisors be and is hereby authorized
to execute the renewal Contract on behalf of the County of Nevada.

Funds to be deposited into revenue account: 1589-40110-493-8401/452000.



PASSED AND ADOPTED by the Board of Supervisors of the County of Nevada at a regular meeting of
said Board, held on the 11th day of December, 2018, by the following vote of said Board:

ATTEST:

JULIE PATTERSON HUNTER

Clerk of the Board of Supervisors

GSA°~~ J~~

12/11/2018 cc: BH*
AC* (Hold)

Ayes: Supervisors Heidi Hall, Edward Scofield, Dan Miller, Hank
Weston and Richard Anderson

Noes: None.

Absent: None.

Abstain: None.

e
r

Edward Sc field, C a

1/30/19 cc: BH*
AC* (Release)
Placer County



CONTRACT FOR SERVICES
PLACER COUNTY DEPARTMENT OF HEALTH &HUMAN SERVICES

DESCRIPTION: Telephone Triage Services
CONTRACT NO. SCN101278 '
BEGINS: July 1, 2018
ENDS: June 30, 2019
ADMINISTERING AGENCY: Health and Human Services, Adult System of Care

This is an Agreement made and operative as of the 1St day of July, 2018, between the COUNTY OF
PLACER through its Health and Human Services Department, a political subdivision of the State of
California, hereinafter referred to as "COUNTY", and County of Nevada, Department of Behavioral
Health, a political subdivision of the State of California, hereinafter referred to as "CONTRACTOR."

WHEREAS, COUNTY desires to make the most appropriate and economical use of regional services in
order to provide comprehensive mental health services to all residents of Placer County, and,

WHEREAS, CONTRACTOR currently operates a 24 hours per day, seven days per week telephone
crisis triage service, and

WHEREAS, it is understood and agreed by and between the parties of this Agreement that they wish to
enter into this Agreement in order to provide a full and complete statement of their respective
responsibilities in connection with this venture during the term of this Agreement,

Therefore, in consideration of the mutual covenants and agreements of this Agreement, it is understood
and agreed by and between the parties as follows:

1. SERVICES: CONTRACTOR agrees to provide COUNTY with Telephone Triage Services, as set
forth in Exhibit A titled Scope of Services, attached hereto and incorporated herein by this
reference.

2. AMENDMENTS: This Agreement constitutes the entire Agreement between the parties. Any
amendments or changes to this Agreement, including attachments, shall be agreed to in writing,
specifying the changes) and the effective dates) and shall be executed by duly authorized
representatives of both parties. However, in no event shall such amendments create additional
liability to COUNTY or provide additional payment to CONTRACTOR except as expressly set forth
in this or the amended Agreement.

3. PAYMENT: COUNTY will pay to CONTRACTOR as full payment for all services rendered
pursuant to this Agreement in the amount set forth in Exhibit B, titled Payment Provisions. The
payment specified in Exhibit B shall be the only payment made to CONTRACTOR for services
rendered pursuant to this Agreement. The total amount of this contract and payments made under
this Agreement shall not exceed SIX HUNDRED FIFTY-TWO THOUSAND SEVEN HUNDRED
EIGHTY-EIGHT DOLLARS ($652,788). This rate shall be inclusive of all CONTRACTOR costs,
including, but not limited to travel, transportation, lodging, meals, supplies, and incidental expenses
except as otherwise might be specifically set forth in this Agreement. CONTRACTOR shall charge
for travel according to the Federal General Services Administration (GSA) guidelines.

4. OMB 2 CFR Part 200: Except for agreements that are straight hourly rate or fee for services
contracts not built on a submitted Budget, all components of payment billed to COUNTY will be
calculated in accordance with the Office of Management and Budget (OMB) 2 CFR Part 200.

5. INVOICES:

5.1. CONTRACTOR shall provide invoices to the COUNTY on a monthly basis, within 30 days of
the close of each calendar month with the exception of June billing. For all CEC/Cash Claim
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contracts, invoices for actual services provided between June 1St and June 15t" shall be
received by COUNTY by 5pm June 20~', and invoices for actual services provided between
June 16t" and June 30th shall be received by COUNTY by 5pm July 15th. For all other
contracts, invoices for services provided during the month of June shall be received by
COUNTY by 5:00 p.m. on July 15th. Exhibit B, titled Payment Provisions shall indicate if
this contract is reimbursed with funds from the CEC/Cash Claim. COUNTY will review,
approve, and pay all valid invoices within 30 days of receipt.

5.2. Invoices for payment shall be submitted to the following address, shall be on the Sample
Invoice provided by COUNTY or on CONTRACTOR'S letterhead and shall include the
contract number, the CONTRACTOR name and remittance address, a unique invoice
number, a detailed list of expenses with dollar amounts and backup documentation to support
each expense should be attached to the invoice. Client personally identifiable information (PII)
and protected health information (PHI) should not be submitted as backup documentation
unless there is a necessary business need. When submitting invoices electronically when
there is a business need to include PII or PHI, emails should be encrypted:

Placer County HHS Fiscal
Attn: Accounts Payable
3091 County Center Drive, Suite 290
Auburn, CA 95603
Email: HHSPavables(c~placer.ca.gov

5.3. Payment Delay. Notwithstanding any other terms of this Agreement, no payments will be
made to CONTRACTOR until COUNTY is satisfied that work of such value has been
rendered pursuant to this Agreement. However, COUNTY will not unreasonably withhold
payment and, if a dispute exists, the withheld payment shall be proportional only to the item in
dispute.

6. EXHIBITS: All exhibits referred to in this Agreement, and/or identified in the list of exhibits following
the signature page, and / or otherwise attached to the Agreement are hereby incorporated herein by
this reference and collectively, along with this base document, form the Agreement. In the event of
any conflict or inconsistency between provisions contained in the base agreement or exhibits such
conflict or inconsistency shall be resolved by giving precedence according to the following priorities:
Exhibit A, Exhibit B, base agreement, then followed by any remaining exhibits. Responsibilities and
obligations mandated by federal or state regulations or otherwise at law shall be liberally construed
to meet legal requirements. Responsibilities and services of CONTRACTOR identified in more
than one location will be construed such that the provisions mandating the greater obligations shall
control.

7. FACILITIES, EQUIPMENT AND OTHER MATERIALS: Except as otherwise specifically provided in
this Agreement, CONTRACTOR shall, at its sole cost and expense, furnish all facilities, equipment,
and other materials which may be required for furnishing services pursuant to this Agreement. At
COUNTY'S discretion, COUNTY may make equipment or facilities available to CONTRACTOR for
CONTRACTOR'S use in furtherance of this Agreement only where a COUNTY Facility or Equipment
exhibit is attached to this Agreement identifying the equipment or facilities to be used by which of
CONTRACTOR'S personnel.

8. ACCOUNTING REQUIREMENTS: CONTRACTOR shall comply with all applicable COUNTY,
State, and Federal accounting laws, rules and regulations. CONTRACTOR shall be required to
establish and maintain accounting systems and financial records that accurately account for and
reflect all Federal funds received, including all matching funds from the State, COUNTY and any
other local or private organizations. CONTRACTOR's records shall reflect the expenditure and
accounting of said funds in accordance with all State laws and procedures for expending and
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accounting for all funds and receivables, as well as meet the financial management standards in 45
CFR Part 92 and in the Office of Management and Budget 2 CFR Part 200 "Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards."

9. RIGHT TO MONITOR AND AUDIT: COUNTY, State and Federal Governments shall have the
right to monitor all work performed under this Agreement to assure that all-applicable State and
Federal regulations are met. COUNTY, State and Federal Governments shall have the right to
audit all work, records and procedures related to this Agreement to determine the extent to
which the program is achieving its purposes and performance goals. COUNTY will have the right
to review financial and programmatic reports and will notify CONTRACTOR of any potential Federal
and/or State exceptions) discovered during such examination. COUNTY will follow-up and ensure
that the CONTRACTOR takes timely and appropriate action on all deficiencies.

10. LIMITATION' OF COUNTY LIABILITY FOR DISALLOWANCES:

10.1. Notwithstanding any other provision of the Agreement, COUNTY will be held harmless by
CONTRACTOR from any Federal or State audit disallowance and interest resulting from
payments made to CONTRACTOR pursuant to this Agreement, less the amounts already
submitted to the State for the disallowed claim.

10.2. To the extent that a Federal or State audit disallowance and interest results from a claim or
claims for which CONTRACTOR has received reimbursement for services provided,
COUNTY will recoup within 30 days from CONTRACTOR through offsets to pending and
future claims or by direct billing, amounts equal to the amount of the disallowance plus
interest in that fiscal year, less the amounts already remitted to the State for the disallowed
claim. All subsequent claims submitted to COUNTY applicable to any previously disallowed
claim may be held in abeyance, with no payment made, until the Federal or State
disallowance issue is resolved.

10.3. CONTRACTOR shall reply in a timely manner, to any request for information or to audit
exceptions by COUNTY, State and Federal audit agencies that directly relate to the services
to be performed under this. Agreement.

10.4. CONTRACTOR will cooperate with COUNTY in any challenge of a disallowance by a Federal
or State agency.

1 1. CONTRACT TERM: This Agreement shall remain in full force and effect from July 1, 2018 through
June 30, 2019. Contract provisions that contain report deadlines or record obligations which occur
after contract termination survive as enforceable continuing obligations.

12. CONTINGENCY OF FUNDING:

12.1. Funding or portions of funding for this Agreement may be directly contingent upon state or
federal budget approval; receipt of funds from, and/or obligation of funds by, the State of
California or the United States Government to COUNTY; and inclusion of sufficient funding for
the services hereunder in the budget approved by COUNTY'S Board of Supervisors for each
fiscal year covered by this Agreement. If such approval, funding or appropriations are not
forthcoming, or are otherwise limited, COUNTY may immediately terminate or modify this
CONTRACT without penalty. Except in COUNTY'S sole discretion, which discretion may be
limited at law, CONTRACTOR agrees and understands that in no event will any of
COUNTY'S obligations under this Agreement be funded from any other COUNTY funding
source.

12.2. Any adjustments in funding shall be made through a written contract amendment, and shall
include any changes required to the Scope of Services in response to modifications in
funding. The amount of such adjustment shall not exceed any augmentation or reduction in
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funding to COUNTY by the County of Placer Board of Supervisors, State and/or the United
States government. Amendments issued in response to adjustments in funding shall be
considered fully executed when approved by the CONTRACTOR and COUNTY.
CONTRACTOR understands that any such amendments to this Agreement may not reflect
the entire amount of any augmentation or reduction in funding provided to COUNTY for the
subject services.

13. TERMINATION:

.13.1. COUNTY will have the right to terminate this Agreement at any time without cause by giving
thirty (30) days' notice, in writing, of such termination to CONTRACTOR. If the COUNTY
gives notice of termination for cause, CONTRACTOR shall immediately cease rendering
service upon receipt of such written notice. Such notice shall be personally served or given
by United States Mail.

13.2. In the event COUNTY terminates this Agreement, CONTRACTOR shall be paid for all work
performed and all reasonable allowable expenses incurred to date of termination. Should
there be a dispute regarding the work performed by CONTRACTOR under this Agreement,
COUNTY will pay CONTRACTOR the reasonable value of services rendered by
CONTRACTOR to the date of termination pursuant to this Agreement not to exceed the
amount documented by CONTRACTOR and approved by COUNTY as work accomplished to
date; provided, however, that in no event shall any payment hereunder exceed the amount of
the Agreement specified in the Payment section herein, and further provided, however,
COUNTY will not in any manner be liable for lost profits which might have been made by
CONTRACTOR had CONTRACTOR completed the services required by this Agreement. In
this regard, CONTRACTOR shall furnish to COUNTY such financial and other information as
in the judgment of the COUNTY is necessary to determine the reasonable value of the
services rendered by CONTRACTOR. The foregoing is cumulative and does not affect any
right or remedy which COUNTY may have in law or equity.

13.3. CONTRACTOR may terminate its services under this Agreement upon sixty (60) calendar
days' advance written notice to the COUNTY.

14. STANDARD OF PERFORMANCE: CONTRACTOR shall perform all services required pursuant to
this Agreement in the manner and according to the standards observed by a competent practitioner
of the profession in which CONTRACTOR is engaged in the geographical area in which
CONTRACTOR practices its profession. All products or services of whatsoever nature which
CONTRACTOR delivers to COUNTY pursuant to this Agreement shall be prepared in a substantial
first class and workmanlike manner and conform to the standards or quality normally observed by a
person practicing in CONTRACTOR'S profession. CONTRACTOR shall assign only competent
personnel to perform services pursuant to this Agreement. In the event that COUNTY, in its sole
discretion, desires the removal of any person or persons assigned by CONTRACTOR to perform
services pursuant to this Agreement, CONTRACTOR shall remove any such person immediately
upon receiving notice from COUNTY.

15. LICENSES, PERMITS, ETC.: CONTRACTOR represents and warrants to COUNTY that it has all
licenses, permits, qualifications, and approvals of whatsoever nature which are legally required for
CONTRACTOR and/or its employees to practice its/their profession. CONTRACTOR represents
and warrants to COUNTY that CONTRACTOR shall, at its sole cost and expense, keep in effect or
obtain at all times during the term of this Agreement, any licenses, permits, and approvals which
are legally required for CONTRACTOR and/or its employees to practice its/their profession at the
time the services are performed.
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16. RECORDS:

16.1. This provision is intended to provide the minimum obligations with respect to records. If
provisions contained elsewhere in this Agreement, or at law, provide greater obligations with
respect to records or information, those obligations control. For purposes of this provision
"records" is defined to mean any and all writings, as further defined in California Evidence
Code section 250, whether maintained in paper or electronic form, prepared by or received by
CONTRACTOR, in relation to this Agreement.

16..2. CONTRACTOR shall maintain, at all times, complete detailed records with regard to work
performed under this Agreement in a form acceptable to COUNTY. CONTRACTOR agrees
to provide documentation or reports, compile data, or make its internal practices and records
available to COUNTY or personnel of authorized state or federal agencies, for purpose of
determining compliance with this Agreement or other applicable legal obligations. COUNTY
will have the right to inspect or obtain copies of such records during usual business hours
upon reasonable notice.

16.3. Upon completion or termination of this Agreement, COUNTY may request CONTRACTOR
deliver originals or copies of all records to COUNTY. COUNTY will have full ownership and
control of all such records. If COUNTY does not request all records from CONTRACTOR,
then CONTRACTOR shall maintain them for a minimum of four (4) years after completion or
termination of the Agreement. If for some reason CONTRACTOR is unable to continue its
maintenance obligations, CONTRACTOR shall give notice to COUNTY in sufficient time for
COUNTY to take steps to ensure proper continued maintenance of records.

16.4. If Agreement is state or federally funded, CONTRACTOR shall be subject to the examination
and audit of the California State Auditor for a period of three years after final payment under
contract (Government Code, Section 8546.7). Should COUNTY or any outside governmental
entity require or request apost-contract audit, record review, report, or similar activity that
would require CONTRACTOR to expend staff time and/or resources to comply,_
CONTRACTOR shall be responsible for all such costs incurred as a result of this activity.

17. BACKGROUND CHECK: CONTRACTOR accepts responsibility for determining and approving
the character and fitness of its employees (including volunteers, agents or representatives).
Completion of a satisfactory livescan will also be needed if legally required. CONTRACTOR further
agrees to hold COUNTY harmless from any liability for injuries or damages (as outlined in the hold
harmless clause contained herein) resulting from a breach of this provision or CONTRACTOR'S
actions in this regard.

18. INDEPENDENT CONTRACTOR: In the performance of this Agreement, CONTRACTOR, its
agents and employees are, at all .times, acting and performing as independent contractors, and this
Agreement creates no relationship of employer and employee as between COUNTY and
CONTRACTOR. CONTRACTOR agrees neither it nor its agents and employees have any rights,
entitlement or claim against COUNTY for any type of employment benefits or workers'
compensation or other programs afforded to COUNTY employees. CONTRACTOR shall be
responsible for all applicable State and Federal income, payroll and taxes and agrees to provide
any workers' compensation coverage as required by California State laws.

19. INSURANCE and INDEMNIFICATION REQUIREMENTS: See Exhibit C for insurance requirements
for this Agreement. The COUNTY'S insurance requirements are a material provision to this
Agreement.

20. CONFIDENTIALITY of RECORDS and. INFORMATION:

20.1. CONTRACTOR agrees to maintain confidentiality of information and records as required by
applicable Federal, State and local laws, regulations and rules. CONTRACTOR shall not use
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or disclose confidential information other than as permitted or required by this Agreement and
will notify COUNTY of any discovered instances of breaches of confidentiality.
CONTRACTOR shall ensure that any subcontractors' agents receiving confidential
information related to this Agreement agree to the same restrictions and conditions that apply
to CONTRACTOR with respect to such information. CONTRACTOR agrees to hold COUNTY
harmless from any breach of confidentiality, as set forth in the hold harmless provisions
contained herein.

20.1.1. HIPAA/ Protected Health Information. If CONTRACTOR is a covered entity under the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) or the HIPAA
Business Associate Agreement (BAA) Addendum is included as part of this
Agreement, it is obliged to comply with applicable requirements of law and
subsequent amendments relating to any protected health information, as well as any
task or activity CONTRACTOR performs on behalf of COUNTY, to the extent
COUNTY would be required to comply with such requirements. If this Agreement has
been determined to constitute a business associate relationship under HIPAA and the
HIPAA regulations, CONTRACTOR is the Business Associate of COUNTY and
agrees to the HIPAA Business Associate Agreement (BAA) Addendum exhibit
attached to this Agreement.

20.1.2. 42 C.F.R. Part 2/ Drug and Alcohol Abuse Records. If CONTRACTOR is a covered
program under the Confidentiality of Alcohol and Drug Abuse Patient Records Act, 42
C.F.R. Part 2 or signs the Qualified Service Organization Agreement (QSOA), it is
obliged to comply with applicable requirements of law and subsequent amendments
relating to any protected health information and patient identifying information, as well
as any task or activity CONTRACTOR performs on behalf of COUNTY', to the extent
COUNTY would be required to comply with such requirements. If this Agreement has
been determined to constitute a qualified service organization relationship under 42
C.F.R. Part 2 and the 42 C.F.R. Part 2 regulations, CONTRACTOR is the Qualified
Service Organization of COUNTY and agrees to enter into the Qualified Service
Organization Agreement (QSOA) Addendum contained as an exhibit to this
Agreement.

21. CONFLICT OF INTEREST: CONTRACTOR certifies that it has no current business or financial
relationship with any COUNTY employee or official, or other COUNTY contract provider that could
create a conflict with this Agreement and will not enter into any such business or financial
relationships during the period of this Agreement. CONTRACTOR attests that its employees and
the officers of its governing body shall avoid any actual or potential conflicts of interest, and that no
officer or employee who exercises any functions or responsibilities in connection with this
Agreement shall have any legally prohibited personal financial interest or benefit which either
directly or indirectly arises out of this Agreement. CONTRACTOR shall establish safeguards to
prohibit employees or officers from using their positions for a purpose which could result in legally
prohibited private gain, or gives the appearance of being motivated for legally prohibited private
gain for themselves or others, particularly those with whom they have family, business, or other
ties. CONTRACTOR certifies that no official or employee of the COUNTY, nor any business entity
in which an official of the COUNTY has an interest, has been employed or retained to solicit or aid
in the procuring of this Agreement. In addition, CONTRACTOR agrees that no such person will be
employed in the performance of this Agreement without immediately notifying the COUNTY.

22. CONTRACT ADMINISTRATOR:

22.1. ADMINISTRATOR will provide consultation and technical assistance in monitoring the terms
of this Agreement
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22.2. ADMINISTRATOR is responsible for monitoring the performance of the CONTRACTOR in
meeting the terms of this Agreement, for reviewing the quality of CONTRACTOR services,
notifying CONTRACTOR of performance deficiencies, and pursuing corrective action to
assure compliance with contract requirements.

22.3. ADMINISTRATOR may be revised from time to time, at the discretion of the COUNTY. Any
change in ADMINISTRATOR will be provided to CONTRACTOR by written notice. At
contract commencement, the ADMINISTRATOR will be:

Amy Ellis, Director
Placer County Adult System of Care
11512 B Avenue
Auburn, CA 95603
530/889-3415

23. NOTICES: All notices required or authorized by this Agreement shall be in writing and shall be
deemed to have been served if delivered personally or deposited in the United States Mail, postage
prepaid and properly addressed as follows. Changes in contact person or address information
shall be made by notice, in writing, to the other party.

If to COUNTY: Jeffrey S. Brown, Director
Placer County Dept. of Health and Human Services
3091 County Center Drive, Suite 290
Auburn, CA 95603

If to CONTRACTOR: Phebe Bell, Director
Nevada County Behavioral Health
500 Crown Point Circle, Suite 120
Grass Valley, CA 95945
530/265-1437

24. NONDISCRIMINATION: During the performance of this Agreement, CONTRACTOR shall comply
with all applicable Federal, State and local laws, rules, regulations and ordinances, including the
provisions of the Americans with Disabilities Act of 1990, and Fair Employment and Housing Act,
and will not unlawfully discriminate against employees, applicants or clients because of race, sex,
sexual orientation, color, ancestry, religion or religious creed, national origin or ethnic group
identification, mental disability, physical disability, medical condition (including cancer, HIV and
AIDS), age (over 40), marital status, or use of Family and Medical Care Leave and/or Pregnancy
Disability Leave in regard to any position for which the employee or applicant is qualified.

25. ASSIGNMENT: CONTRACTOR shall not assign or sub-contract, in whole or part, any of its rights,
duties, services or obligations arising under this Agreement without written consent of COUNTY.
For this agreement, COUNTY agrees that CONTRACTOR may subcontract with Communicare for
the purposes of carrying the services set forth in this Agreement. The terms of this Agreement shall
also apply to any subcontractors) of CONTRACTOR, and CONTRACTOR shall use best efforts to
ensure subcontractors compliance with applicable terms of this agreement.

26. NON-EXCLUSIVITY: Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Agreement shall not restrict COUNTY from acquiring similar,
equal or like goods and/or services from other entities or sources. CONTRACTOR shall only provide
those services as requested by COUNTY and COUNTY may cancel any service request.

27. TIME OF PERFORMANCE: CONTRACTOR agrees to complete all work and services in a timely
fashion.
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28. ENTIRETY OF AGREEMENT: This Agreement contains the entire agreement of COUNTY and
CONTRACTOR with respect to the subject matter hereof, and no other agreement, statement, or
promise made by any party, or to any employee, officer, or agent of any party which is not
contained in this Agreement shall be binding or valid.

29. GOVERNING LAW AND VENUE: The parties enter into this Agreement in the County of Placer,
California and agree to comply with all applicable laws and regulations therein. The laws of the
State of California shall govern its interpretation and effect. For litigation purposes, the parties
agree that the proper venue for any dispute related to the Agreement shall be the Placer County
Superior Court or the United States District Court, Eastern District of California.

30. CONTRACTOR NOT AGENT: Except as COUNTY may specify in writing CONTRACTOR shall
have no authority, express or implied, to act on behalf of COUNTY in any capacity whatsoever as
an agent. CONTRACTOR shall have no authority, express or implied pursuant to this Agreement
to Bind COUNTY to any obligation whatsoever.

//Signatures on following page
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Agreement as of the day first above stated:

COUNTY OF NEVADA
("CONTRACTOR")

~._--1 ~`---
_

Phebe Bell, Director
Nevada County Behavioral Health Department

Date: ~ l /20~ (~'

r

Chair, Nevada Cou Boar f Supervisors

Date: l 2~j~~20~~

Approved as to Form
Office of Nevada County Counsel

Date:

EXHIBITS:

Exhibit A —
Exhibit B —
Exhibit C —
Exhibit D —
Exhibit E —
Exhibit F —
Exhibit G —

COUNTY OF PLACER
("COUNTY")

n

~~~~
J rown, Director,
Departure of Health &Human Services

Date: ~ I ~~'~ ~ ~~1

Approved as to Form
Office of Placer County Counsel

~~~~~/Ivv 
`"~~

Date: ~ / ~ ~ ~a ~

Scope of Services
Payment Provisions
I nsurance and Indemnification Requirements
County Facility or Equipment to be used by Contractor
Records and Reporting Exhibit
Compliance with DMC and SAPTBG Requirements
Qualified Service Organization Agreement (QSOA)
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EXHIBIT A

SCOPE OF SERVICES

1. Program Description:

1.1. CONTRACTOR agrees to provide, and COUNTY agrees to accept, Telephone Triage

Services, which parties acknowledge and agree will be provided through a subcontract with

Auburn Counseling Services, Inc. dba Communicare, for Placer County Adult System of Care

(ASOC) with regard to Adult Protective Service (APS) referrals, Public Guardian (PG)

referrals, Conditional Release Program (CONREP) calls, In-Home Supportive Services

(IHSS) referrals, Mental Health referrals for adults, Substance Use Disorder (SUD) referrals

for adults and 5150 referrals for adults, children, and youth. Additionally, Telephone Triage

Services will be provided for the Children's System of Care (CSOC) with regard to Mental

Health and Substance Use Disorder referrals for children and youth. CONTRACTOR,

through its subcontractor, will also serve as a telephone answering service for after-hours

Child Welfare Service (CWS) referrals and emergency calls, which shall be directed

immediately to the after-hours Placer County CWS Social Worker who shall be responsible

for the taking of any child welfare reports or emergency calls. In no event shall

CONTRACTOR or subcontractor provide triage services or otherwise be responsible for the

intake and/or screening of child welfare referrals and/or child welfare emergency calls, and

shall only act as a telephone answering service for the purpose of answering and transferring

after-hours CSOC CWS callers making child abuse, neglect, sexual exploitation/trafficking

reports, or other emergency child welfare services calls, to the designated Placer County

CSOC CWS after-hours social worker.

1.2. For ASOC, Telephone Triage Services shall be provided 7 days a week, 24 hours each day

(24/7), including holidays, for the term of this Agreement.

• Referrals received Monday through Friday 8:00 a.m. to 5:00 p.m. shall be referred to

ASOC as defined below.

• Referrals received After-Hours (after 5:00 p.m. and prior to 8:00 a.m., 7 days per week, 24

hours each day (24/7), including holidays) for all programs except APS, SUD and IHSS

shall be referred to Placer County's after-hours service provider, Sierra Mental Wellness

Group, as defined below. APS, IHSS, and urgent SUD referrals shall be triaged with

Placer County ASOC on-call lead staff.

1.3. For CSOC (Mental Health or 5150 Crisis), Telephone Triage Services shall be provided 7

days a week, between the hours of 10:00 pm and 8:OOam, including holidays, for the term of

this Agreement.

• Referrals after 10:00 p.m. and prior to 8:00 a.m., 7 days per week, or for the full 24 hours

of each Placer County holiday, shall be referred to Placer County's after-hours service

provider, Sierra Mental Wellness Group for mental health crises, or Placer County CSOC

on-call lead CWS staff, as appropriate.

Responsibilities: The specific responsibilities of CONTRACTOR are as follows:

2.1. Receive all calls, collect intake information, and make assessment for appropriate referral to

ASOC programs (APS, IHSS, Public Guardian, Mental Health, SUD, or 5150 Crisis).
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2.2. Receive all calls, collect intake information, and forward appropriate referral to CSOC

programs (CWS, Mental Health, SUD, or 5150 Crisis). For CSOC Mental Health and 5150

crisis programs not involving CSOC CWS reports and/or CWS emergency calls,

CONTRACTOR will also collect intake information.

2.3. Document all ASOC calls through utilization of the Placer County AVATAR or Panoramic

tracking systems. For Public Guardian calls after hours, staff will alert the after-hours on-call

County supervisor, who documents in Panoramic.

2.4. Document all CSOC mental health, SUD, or 5150 crisis calls received for non-urgent mental

health services through utilization of the Placer County AVATAR system.

2.5. Check the AVATAR tracking system to verify if caller is an active client in ASOC program or

whether client has mental health or SUD history. For APS/PG calls, Intake worker will check

relative history in Panoramic.

2.5.1. If client is determined an active mental health or SUD client, Intake Worker shall leave

a voice mail message for specific ASOC case manager with information on client's

status.

2.5.2. If client is determined an active conserved client, the Intake worker shall leave a voice

mail message for the specific ASOC PG deputy with information on clients status

2.6. For ASOC calls, Screen all APS, SUD, and mental health referrals to determine eligibility

(Medi-Cal or third party insurance), and enter insurance information into Panoramic (APS) or

AVATAR. For all IHSS applications, the Intake worker will refer the caller for Medi-Cal

eligibility.

2.7. For non-CWS CSOC calls, screen all SUD, and mental health referrals to determine crisis

status.

2.8. For non-CWS CSOC calls, contact the appropriate after-hours contracted provider (currently

Sierra Mental Wellness Group) staff to provide crisis mental health response per usual

protocol as needed following screening.

2.9. For CSOC CWS calls, obtain necessary contact information of caller to allow a call back in

the event of a disrupted call, and forward caller to the after-hours Placer County CSOC CWS

after-hours social worker.

2.10. For ASOC calls, complete required referral documentation for specific programs using the

appropriate forms for APS, IHSS, Mental Health, SUD (i.e. ASAM), or 5150 Crisis.

2.11. For ASOC and CSOC mental health, SUD, and 5150 crisis calls, use the Managed Care

screening tool to determine linkage of mental health services to the specific manage care

plan, where appropriate.

2.12. Contact ASOC Adult Crisis Response Coordinator during the hours of 8 am to 5 pm Monday

through Friday for referral of any 5150 evaluations. On weekends or evening after hours,

contact the after-hours contracted provider (Sierra Mental Wellness Group) staff providing

crisis response. During business hours on referrals involving conserved clients, the Intake

worker will direct the County worker to contact the PG office. After hours, the Intake worker
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will contact the County After-Hours supervisor or contracted crisis worker and direct them to

alert the PG office.

2.13. For both ASOC and CSOC (mental health, SUD, and 5150 crisis) calls, all documentation

shall meet requirements set forth by the Department of Healthcare Services (DHCS),

Department of Social Services (DSS), and Placer County's Managed Care Program to meet

the requirements of assuring access to Mental Health Services, Substance Use Disorder

services, or for suspected child and elder abuse reporting.

2.14. For both ASOC and CSOC calls, all staff will receive annual training on: 1) How to properly

access appropriate interpreting services for callers and 2) Ensuring that all requirements of

the 24/7 access line are met. New hires will receive training within 30 days of hire.

2.15. For both ASOC and CSOC (mental health, SUD, and 5150 crisis) calls, provide information,

consultation, and education for clients by telephone as appropriate.

3. The specific responsibilities of COUNTY are as follows:

3.1. Placer County Adult System of Care shall provide training, support, and equipment to

Provider staff to ensure a smooth transition of telephone triage services.

3.2. Placer County Children's System of Care shall provide training, support, and equipment to

Provider staff to ensure a smooth transition of overnight telephone triage services.

3.3. Placer County HHS MIS (or successor department) shall provide training, support, and

documentation to Provider staff to utilize County AVATAR and Panoramic tracking systems.

3.4. Placer County Adult System of Care shall provide training and support to Provider staff to

ensure necessary documentation for billing purposes.

3.5. Placer County Children's System of Care shall ensure that a current contact list for each after-
hours Placer County CSOC child welfare social worker, and at least one designated back-up
CSOC child welfare supervisor, is provided to CONTRACTOR and its subcontractor on a
weekly basis, or as otherwise required to reflect changes in after-hours coverage.

4. CONFIDENTIALITY OF DATA AND DOCUMENTS:

4.1. CONTRACTOR agrees to maintain confidentiality of information and records as required by

applicable Federal, State and local laws, regulations and rules, and further agrees to hold

COUNTY harmless from any breach of confidentiality, as set forth in the hold harmless

provisions contained herein.

4.2. Except as otherwise required by law, CONTRACTOR shall not disclose medical or mental

health data or documents or disseminate the contents of the final or any preliminary report

without express permission of the California Department of Health Care Services (DHCS )

(formerly the California Department of Mental Health (DMH])

4.3. Permission to disclose information or documents on one occasion or at public hearings held

by DHCS relating to the same shall not authorize CONTRACTOR to further disclose such

information or documents on any other occasion, except as otherwise required by law.

4.4. CONTRACTOR shall not comment publicly to the Press or any other media regarding the

data or documents generated, collected, or produced in connection with this Agreement, or
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DHCS'S actions on the same, except to DHCS staff, CONTRACTOR'S own personnel

involved in the performance of this Agreement, at a public hearing, or in response to

questions from a legislative committee.

4.5. If requested by DHCS, CONTRACTOR shall require each of its employees or officers who will

be involved in the performance of this Agreement to agree to the above terms in a form to be

approved by DHCS and shall supply DHCS with evidence thereof.
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PAYMENT PROVISIONS
EXHIBIT B

COUNTY will pay CONTRACTOR at a monthly rate of FIFTY-FOUR THOUSAND THREE HUNDRED

AND NINETY-NINE DOLLARS ($54,399) as full payment for each full month during which Telephone

Triage Services are provided as set forth in Section 1, Scope of Services and Exhibit A. The total

contractual obligation shall not exceed SIX HUNDRED FIFTY-TWO THOUSAND SEVEN HUNDRED

AND EIGHTY-EIGHT DOLLARS ($652,788) over the term of this Agreement. This rate shall be inclusive

of all CONTRACTOR costs, including, but not limited to travel, transportation, lodging, meals, supplies,

and incidental expenses.
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EXHIBIT C

PLACER COUNTY INSURANCE AND INDEMNITY REQUIREMENTS

1. HOLD HARMLESS AND INDEMNIFICATION AGREEMENT:.

1.1. COUNTY agrees to indemnify and hold harmless CONTRACTOR and CONTRACTOR'S
employees or agents from and against any damages including costs and attorney's fees arising
out of negligent or intentional acts or omissions of COUNTY, its employees or agents.

1.2. CONTRACTOR agrees to indemnify and hold harmless COUNTY, its employees, agents and
elective and appointive boards from and against any damages including costs and attorney's
fees arising out of negligent or intentional acts or omissions of CONTRACTOR, its employees or
agents.

1.3. This indemnification shall extend to claims, losses, damages, injury, and liability for injuries
occurring after completion of CONTRACTOR'S services, as well as during the progress of
rendering such services. Acceptance of insurance required by this Agreement does not relieve
CONTRACTOR from liability under this indemnification clause. This indemnification clause shall
apply to all damages or claims for damages suffered by CONTRACTOR'S operations regardless
if any insurance is applicable or not.

2. INSURANCE: It is agreed that CONTRACTOR and COUNTY shall each maintain at all times during
the performance of this Agreement insurance coverage or self-insurance in the amounts .of not less
than One Million Dollars ($1,000,000) to cover all of its operations, including general liability,
automobile liability, workers' compensation, and medical malpractice. Each party shall file with the
other a letter from the party's Risk Manager showing either insurance coverage as specified or
reserves in not less than One Million Dollars ($1,000,000). CONTRACTOR represents to COUNTY
that CONTRACTOR is fully licensed and/or is in conformance with all appropriate statutes, rules, and
regulations with regard to the provisions of service-within this Agreement.
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EXHIBIT D

County Facility or Equipment to be used by Contractor

Special Terms and Conditions including Security Standards for Placer County Data Network

1. Specific Identification of Facility and Equipment. The following County facilities and/or equipment

may be utilized by CONTRACTOR, through subcontractor, under this Agreement: (a) Access to the

County Data Network by three subcontractor employees. (b) Access to County Citrix by one user.

2. Use at County's Discretion. Use of County facilities or equipment is made at County's sole

discretion. County may discontinue use of County facilities or equipment by CONTRACTOR upon

reasonable notice. County reserves the right to provide substitute facilities or equipment at its

discretion. County reserves the right to pre-approve all CONTRACTOR personnel who are to use

County facilities or equipment. County reserves the right to require CONTRACTOR to remove any of

CONTRACTOR'S personnel from County facilities or to discontinue use of County equipment.

3. Property Rights. All County facilities, equipment and data will remain under the sole ownership,

custody and control- of County and CONTRACTOR is not granted any property interest therein.

CONTRACTOR shall only use County's facilities and equipment for the purposes of fulfilling its

obligations to County under this Agreement. County may access any and all electronic or paper data

and records created, transmitted, or accessed utilizing County equipment or while on County

property.

4. Compliance with Laws and Regulations. CONTRACTOR and its employees shall comply at ail times

with all applicable laws, regulations, ordinances, and County policies regarding use of the County's

facilities and equipment.

5. Confidentiality. CONTRACTOR and its employees are responsible for maintaining as confidential

any confidential information of County's or any third party, acquired in the course of using County's

facilities or equipment. ,

6. Conduct and Cooperation. CONTRACTOR and its employees and representatives are subject to the

same rules of conduct as County's employees when using County facilities and equipment.

Contractor and its employees may be subject to additional clearances, obligations, and conditions

depending on the nature of the County facility or equipment being utilized. CONTRACTOR and its

employees will cooperate with County in providing any additional information, signing any forms or

acknowledgments, and in reasonably participating as a potential witness in any investigations

undertaken under County policies in which CONTRACTOR or its employees might have information.

7. Third Parties. CONTRACTOR may not permit any other person to occupy or use County's facilities

or equipment, including by placing such person's equipment in a County space, without first obtaining

County's written consent to do so. Such consent may be withheld by County is County's sole

discretion.

8. Co-located CONTRACTOR Employees. Co-location of CONTRACTOR'S employees at County

facilities is discouraged and co-location will only be authorized in extraordinary circumstances as

necessary to fulfill important service obligations under this Agreement. Co-located Contractor

employees will be required to pass County back-ground check and acknowledge familiarity with

identified County policies and procedures.
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9. If CONTRACTOR is given access to COUNTY'S electronic billing system through County Citrix

access or any similar access, CONTRACTOR shall utilize COUNTY electronic billing system to

admit, discharge, enter service charges, check financial eligibility, and run reports specific to their

clients via Citrix. CONTRACTOR shall be allowed to only view their assigned programs and clients.

CONTRACTOR agrees to report to the Contract Administrator any inadvertent viewing of information

that is outside their assigned programs and clients.

10. The Placer County Data Network Security Standards Policy (v9-18-13) is set forth below and

incorporated by this reference. CONTRACTOR agrees to comply with these Security Standards for

the Placer County Data Network:

10.1. PURPOSE, POLICY AND PROCESS

The purpose of this. policy is to define standard security procedures and processes for

computer system use on the Placer County enterprise data network. Unless otherwise

approved by the requesting Department Head and Information Technology, there will be no

exceptions to the policies and processes presented below. Contact the Customer Service

Center (CSC) at x4357 with any questions relating to this document.

10.2. AUTHORIZATION AND ACCOUNTABILITY

10.2.1. Each individual must have a separate log-in account and password for network

use.

10.2.2. Only one logical connection to the network is allowed for each individual.

10.2.3. Public and generic accounts must be restricted to specific workstations) and

assigned to workgroups for select, specific business processes.

10.2.4. Create passwords that have a minimum of 8 characters with a combination of

alphabetic (upper and lower-case), numeric, and special characters.

10.2.5. Change default passwords provided by the vendor for access to

applications/systems on the network.

10.2.6. Create different passwords for applications/systems on the network.

10.2.7. Do not share or disclose passwords.

10.2.8. Intruder lock-out must be enabled for passwords if the option is provided by the

software.

10.2.9. Do not record or write down passwords and store in a manner that can be easily

accessed by others.

10.2.10. All passwords must be changed on a specified, periodic basis.

10.2.11. All requests for resetting network passwords must be made by the I.T. Liaison via

email to the CSC.

10.2.12. Immediately inform the CSC when log-in accounts are no longer required or will

not be used for a period of 30 days or more.

10.2.13. All log-in accounts not used for a period of 90 days will be disabled.
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10.2.14. All log-in accounts not used for a period of 365 days will be deleted.

10.3. SYSTEM AND DATA USE

10.3.1. Ensure vendors comply with security standards.

10.3.2. Do not attempt to circumvent protection schemes or standards, or attempt to gain

unauthorized access.

10.3.3. Report any security vulnerabilities to the CSC.

10.3.4. Do not divulge log-in accounts, system processes, data, or network information to

unknown parties.

10.3.5. Report any suspicious or illicit use to your department security coordinator.

10.3.6. Ensure the physical security of system equipment and data.

10.3.7. Use time-activated screensavers with password protection enabled.

10.3.8. Log-off from the network when the work shift is completed, and turn off the

workstation.

10.3.9. Ensure only authorized staff maintain, move or modify County network systems

and components.

10.3.10. Do not connect modems to the network.

10.3.11. Disconnect remote sessions (dial-in, Internet access, etc.) when remote task has

been completed.

10.3.12. Do not load or use unapproved software or data files on network-connected

systems.

10.3.13. Firewalls are required between networks interfacing to the Placer County Network.

10.3.14. No wireless access points to the Placer County Network are allowed without IT

authorization.

10.3.15. No Internet Telephone software is allowed on the network without IT authorization.

10.3.16. Comply with licensing requirements and copyright laws.

10.3.17. Virus-check removable media before loading or installing the files.

10.3.18. Do not disable virus-checking without authorization.

10.3.19. Keep department supported systems current with security patches and updates.

10.3.20. Ensure secure development practices are followed when creating programs or

scripts

10.3.21. Assume all data is sensitive and confidential and protect it accordingly.

10.3.22. Ensure all business-critical systems and data are backed-up with periodically

validated processes.

10.3.23. Do not test software or systems on the production network; use stand-alone test

systems or the Test Network for testing instead.
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Records and Reporting Exhibit

1. RECORDS AND REPORTS:

EXHIBIT E

CONTRACTOR shall be responsible for the following reauirements through their subcontractor:

1.1. This provision is intended to provide the minimum obligations with respect to records. If
provisions contained elsewhere in this Agreement, or at law, provide greater obligations with
respect to records or information, those obligations control. For purposes of this provision
"records" is defined to mean any and all writings, as further defined in California Evidence Code
section 250, whether maintained in paper or electronic form, prepared by or received by
CONTRACTOR, in relation to this Agreement.

1.2. CONTRACTOR shall maintain, at all times, complete detailed records with regard to work
performed under this Agreement in a form acceptable to COUNTY. CONTRACTOR agrees to
provide documentation or reports, compile data, or make its internal practices and records
available to COUNTY or personnel of authorized state or federal agencies, for purpose of
determining compliance with this Agreement or other applicable legal obligations. COUNTY will
have the right to inspect or obtain copies of such records during usual business hours upon
reasonable notice.

1.3. Upon completion or termination of this Agreement, COUNTY may request CONTRACTOR
deliver originals or copies of all records to COUNTY. COUNTY will have full ownership and
control of all such records. If COUNTY does not request all records from CONTRACTOR, then
CONTRACTOR shall maintain them in accordance with 42 CFR Section 438 after completion or
termination of the Agreement. If for some reason CONTRACTOR is unable to continue its
maintenance obligations, CONTRACTOR shall give notice to COUNTY in sufficient time for
COUNTY to take steps to ensure proper continued maintenance of records.

1.4. CONTRACTOR shall be subject to the examination and audit of the California State Auditor for
a period of three years after final payment under contract (Government Code, Section 8546.7).
Should COUNTY or any outside governmental entity require or request apost-contract audit,
record review, report, or similar activity that would require CONTRACTOR to expend staff time
and/or resources to comply, CONTRACTOR shall be responsible for all such costs incurred as
a result of this activity.

1.5. COUNTY, DHCS, the Comptroller General of the United States, and other authorized State or
Federal agencies and representatives shall have the right to examine CONTRACTOR'S
records pertinent to the Placer County SAPTBG and DMC contract at any reasonable time.

1.5.1. Client Records: CONTRACTOR shall maintain adequate records of each individual
client including a record of services provided by the various professional and
paraprofessional personnel in sufficient detail to evaluate services, and containing all
data necessary in reporting to DHCS, including records of client interviews and
progress notes. All client records shall be retained by CONTRACTOR in accordance
with 42 CFR Section 438. Further, at the termination of contractual relationships
between COUNTY and CONTRACTOR, COUNTY shall have such access to client
records as is reasonably necessary to assure continuity of client care.

1.5.2. Financial Records: Financial records shall be kept so that they clearly reflect the
source of funding for each type of service for which reimbursement is claimed. These
documents include, but are not limited to, all ledgers, books, vouchers, time sheets,
payrolls, appointment schedules, client data cards, and schedules for allocating costs.
Accounting records and supporting documentation shall be maintained in accordance
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with 42 CFR Section 438following settlement of the Annual Cost Report. When an
audit has been started before the expiration in accordance with 42 CFR Section 438,
the records shall be retained until completion of the audit and final resolution of ali
issues that arise in the audit. CONTRACTOR shall keep adequate and sufficient
financial records and statistical data to support the year-end documents filed with the
State. All records must be capable of verification by qualified auditors.

1.5.3. Monthly Reports: Each month, CONTRACTOR shall file with the COUNTY and with
the State of California such reports as may be required by the State for statistical
purposes and also such reports as may be needed and appropriate to secure to
COUNTY reimbursement from the State for the cost to COUNTY of services provided
by CONTRACTOR herein.

1.5.4. CaIOMS and DATAR Reporting: CONTRACTOR agrees to prepare and electronically
submit California Outcomes Measurement System (CaIOMS) and DATAR reporting
data to either COUNTY or State, as required by the COUNTY Contract Administrator,
within five (5) days of the end of the month in which admission or discharge took
place. Failure to submit data as required may delay reimbursements payable by
COUNTY to CONTRACTOR.

1.5.5. Annual Cost Report: CONTRACTOR shall provide an Annual Cost Report to the
COUNTY no later than the first of September for activities from the prior fiscal year.
The Annual Cost Report shall reflect all revenues and expenses detailed as to sources
and application of funds, salaries and wages, employee benefits, services and
supplies, and such other expenses as necessary to operate the services as defined in
this Agreement. Failure to submit a timely Annual Cost Report may delay
reimbursements payable by COUNTY to CONTRACTOR.

1.5.6. Independent Audit Report: Within six (6) months of close of each COUNTY fiscal
year, CONTRACTOR shall file a financial audit report as performed by an independent
Certified Public Accountant, selected and performed in accordance with Federal Audit
Guidelines OMB Super Circular.

1.5.7. Agencv Program Budget: CONTRACTOR shall submit to COUNTY, for informational
purposes upon request, its total corporation budget including: All program budgets, all
revenue sources and projected revenue amounts, all cost allocations, and line-item
breakdown of budget categories to include salary levels listed by job classification as
well as detailing of operational and administrative expenses by cost center.

1.5.8. Transfer of Records: In the event that CONTRACTOR ceases operation, all files that
are subject to audit shall be transferred to the COUNTY for proper storage of physical
records and electronic data. CONTRACTOR shall notify COUNTY of impending
closure as soon as such closure has been determined, and provide COUNTY with a
complete list of records in its possession pertaining to COUNTY clients and
operational costs under this Agreement. COUNTY shall promptly advise
CONTRACTOR which records are to be transferred to the custody of COUNTY.
Records not transferred to custody of COUNTY shall be properly destroyed by
CONTRACTOR, and CONTRACTOR shall provide documentation of proper
destruction of all such records to COUNTY.
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Exhibit F

COMPLIANCE WITH DMC AND SAPTBG REQUIREMENTS

DMC Contractor requirements from the Intergovernmental Agreement between Placer County and the
Department of Health Care Services (DHCS) to provide Drug Medi-Cal (DMC) services for substance
use disorder (SUD) treatment in Placer County

1. Program Specifications

1.1. Contract Requirements

1.1.1. Providers are to be licensed, registered, DMC certified and/or approved in accordance
with applicable laws and regulations. Providers shall comply with the following
regulations and guidelines:

1.1.1.1. Title 21, CFR Part 1300, et seq., Title 42, CFR, Part 8;

1.1.1.2. Title 22, Sections 51490.1(a);

1.1.1.3. Exhibit A, Attachment I, Article III.PP —Requirements for Services;

1.1.1.4. Title 9, Division 4, Chapter 4, Subchapter 1, Sections 10000, et seq.; and

1.1.1.5. Title 22, Division 3, Chapter 3, sections 51000 et. seq.

1.1.2. Providers will not bill DMC beneficiaries for covered services under a contractual,
referral, or other arrangement with the Contractor in excess of the amount that would
be owed by the individual if the Contractor had directly provided the services. (42
U.S.C. 1396u-2(b)(6)(C))

1.1.3. Agrees the Department, CMS, the Health and Human Services (HHS) Inspector
General, the Controller General, or their designees have the right to audit, evaluate,
and inspect any books, records, contracts, computer or other electronic systems of
providers, that pertain to any aspect of services and activities performed, or
determination of amounts payable under this Agreement at any time.

1.1.4. Will make available, for purposes of an audit, evaluation, or inspection, its premises,
physical facilities, equipment, books, records, contracts, computer or other electronic
systems relating to its Medicaid beneficiaries.

1.1.5. The Department, CMS, the HHS Inspector General, the Comptroller General, or their
designees' right to audit the Subcontractor will exist through 10 years from the final
date of the contract period or from the date of completion of any audit, whichever is
later.

1.1.6. If the Department, CMS, or the HHS Inspector General determines that there is a
reasonable possibility of fraud or similar risk, the Department, CMS, or the HHS
Inspector General may inspect, evaluate, and audit the provider at any time.

1.2. Provider will comply with Placer County policies and procedures relating to advance directives

1.3. Provider agrees to administer/utilize any and all survey instruments as directed by Placer
County, including outcomes and satisfaction measurement instruments.

1.4. Ensure that each DMC beneficiary is free to exercise his or her rights, and that the exercise of
those rights does not adversely affect the way the beneficiary is treated.

1.5. Shall comply with any other applicable Federal and state laws, including, but not limited to:
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1.5.1. Title VI of the Civil Rights Act of 1964 as implemented by regulations at 45 CFR part
80.

1.5.2. The Age Discrimination Act of 1975 as implemented by regulations at 45 CFR part 91.

1.5.3. The Rehabilitation Act of 1973.

1.5.4. Title IX of the Education Amendments of 1972 (regarding education programs and
activities).

1.5.5. Titles II and III of the Americans with Disabilities Act.

1.5.6. Section 1557 of the Patient Protection and Affordable Care Act.

1.6. Availability and Timely access to services

Providers shall ensure that all services covered under this contract are available and accessible
to county referred individuals in a timely manner. Hours of operation that are no less than the
hours of operation offered to commercial beneficiaries or comparable to Medi-Cal. Providers will
need to work in partnership with Placer County on all data collection needs set forth from
DHCS.

1.6.1. The following standards are required for timely access:

1.6.1.1. Non-Urgent Contact (individuals screened to need services in ASAM
Levels of Care 2.1 and below, NTP services or MAT services) will be
offered a face to face assessment appointment with a provider within 10
business days.

1.6.1.2. Urgent Conditions (individuals needing immediate attention but that do not
require hospitalization, screened forASAM Levels of Care, 3.1, 3.5, or 3.2-
WM) will be offered a face to face assessment appointment within 48
hours.

1.6.1.3. Emergency (all individuals experiencing a medical or psychiatric
emergency) will be immediately referred for services at the most
appropriate local hospital.

1.6.1.4. Frequency of follow-up appointments will occur in accordance with
individualized treatment plans.

1.6.2. If at any time, Contractor's license, registration, certification, or approval to operate a
substance use disorder program or provide a covered service is revoked, suspended,
modified, or not renewed outside of DHCS provider shall contact Placer County
Quality Management within 2 business days.

1.7. Coverage and Authorization of Services. Providers shall have in place, and follow, written
authorization policies and procedures that align with the Placer County SUD authorization
policy and procedure. DMC Providers shall provide medically necessary services covered by
this Agreement in an amount, duration, and scope that is no less than the amount, duration,
and scope for the same services furnished to individuals under FFS Medicaid, as set forth in 42
CFR §440.230, and for individuals under the age of 21, as set forth in 42 CFR Section 440,
subpart B.

1.8. Grievance and Appeal System. Provider shall utilize Placer County's designated grievance and
appeal system for resolving disputes and grievances.

1.9. Providers shall provide reports to the Placer County and DHCS within 60 calendar days when it
has identified payments in excess of amounts specified in this Contract.
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1.10. Providers shall not knowingly have a relationship with the following:

1.10.1. A director, officer, or partner of the Contractor;

1.10.2. A person with beneficial ownership of 5 percent or more of the Contractor's equity.

1.10.3. A network provider or person with an employment, consulting or other arrangement
with the Contractor for the provision of items and services that is significant and
material to the Contractor's obligations under this Agreement.

1.10.4. An individual or entity that is debarred, suspended, or otherwise excluded from
participating in procurement activities under the Federal Acquisition Regulation or from
participating in non-procurement activities under regulations issued under Executive
Order No. 12549 or under guidelines implementing Executive Order No. 12549.

1.10.5. An individual o.r entity who is an affiliate, as defined in the Federal Acquisition
Regulation at 48 CFR 2.101, of a person described in paragraph (a)(1) of this section.

1.11. Providers are responsible for verifying the Medi-Cal eligibility of each client for each month of
service prior to billing for DMC services to that client for that month and maintain proof of client
Medi-Cal eligibility in their record. Medi-Cal eligibility verification should be performed prior to
rendering service. Provider shall verify the Medi-Cal eligibility determination of an individual.
When the provider conducts the initial eligibility verification, that verification shall be reviewed
and approved by Placer County prior to payment for services. If the individual is eligible to
receive services from tribal health programs operating under the Indian Self-Determination
Education Assistance Act (ISDEAA), then the determination shall be conducted as set forth in
the Tribal Delivery System -Attachment BB to the STCs.

1.12. The initial medical necessity determination, for an individual to receive a DMC benefit, shall be
performed through aface-to- face review or telehealth by a Medical Director. After establishing
a diagnosis and documenting the basis for diagnosis, the American Society of Addiction
Medicine (ASAM) Criteria shall be applied by the diagnosing individual to determine placement
into the level of assessed services.

1.12.1. Medical necessity for an adult (an individual age 21 and over) is determined using the
following criteria:

1.12.1.1. The individual shall have received at least one diagnosis from the
Diagnostic and Statistical Manual of Mental Disorders (DSM) for
Substance- Related and Addictive Disorders with the exception of
Tobacco-Related Disorders and Non-Substance-Related Disorders; and

1.12.1.2. The individual shall meet the ASAM Criteria definition of medical necessity
for services based on the ASAM Criteria.

1.13. For an individual to receive ongoing DMC services, the Medical Director shall reevaluate that
individual's medical necessity qualification at least every six months through the reauthorization
process and document their determination that those services are still clinically appropriate for
that individual.

2. Other Boilerplate requirements

2.1. No Unlawful Use or Unlawful Use Messages Regarding Drugs. Provider agrees that
information produced through these funds, and which pertains to drug and alcohol related
programs, shall contain a clearly written statement that there shall be no unlawful use of drugs
or alcohol associated with the program. Additionally, no aspect of a drug or alcohol related
program shall include any message on the responsible use, if the use is unlawful, of drugs or
alcohol (HSC Section 11999-11999.3).
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2.2. Trafficking Victims Protection Act of 2000. Services covered by this Agreement shall comply
with Section 106(g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C. 7104(g)) as
amended by section 1702. For full text of the award term, go to:
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim- title22-
section7104d&num=0&edition=prelim

2.3. Federal Law Requirements

2.3.1. Title VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting
discrimination based on race, color, or national origin in federally funded programs.

2.3.2. Title IX of the education amendments of 1972 (regarding education and programs and
activities), if applicable.

2.3.3. Title VI I I of the Civil Rights Act of 1968 (42 USC 3601 et seq.) prohibiting
discrimination on the basis of race, color, religion, sex, handicap, familial status or
national origin in the sale or rental of housing.

2.3.4. Age Discrimination Act of 1975 (45 CFR Part 90), as amended (42 USC Sections
6101 — 6107), which prohibits discrimination on the basis of age.

2.3.5. Age Discrimination in Employment Act (29 CFR Part 1625).

2.3.6. Title I of the Americans with Disabilities Act (29 CFR Part 1630) prohibiting
discrimination against the disabled in employment.

2.3.7. Americans with Disabilities Act (28 CFR Part 35) prohibiting discrimination against the
disabled by public entities.

2.3.8. Title III of the Americans with Disabilities Act (28 CFR Part 36) regarding access.

2.3.9. Rehabilitation Act of 1973, as amended (29 USC Section 794), prohibiting
discrimination on the basis of individuals with disabilities.

2.3.10. Executive Order 11246 (42 USC 2000(e) et seq. and 41 CFR Part 60) regarding
nondiscrimination in employment under federal contracts and construction contracts
greater than $10,000 funded by federal financial assistance.

2.3.11. Executive Order 13166 (67 FR 41455) to improve access to federal services for those
with limited English proficiency.

2.3.12. The Drug Abuse Office and Treatment Act of 1972, as amended, relating to
nondiscrimination on the basis of drug abuse.

2.3.13. The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and
Rehabilitation Act of 1970 (P. L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism.

2.4. State Law Requirements:

2.4.1. Fair Employment and Housing Act (Government Code Section 12900 et seq.) and the
applicable regulations promulgated thereunder (California Administrative Code, Title 2,
Section 7285.0 et seq.).

2.4.2. Title 2, Division 3, Article 9.5 of the Government Code, commencing with Section
11135.

2.4.3. Title 9, Division 4, Chapter 8, commencing with Section 10800.
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2.4.4. No state or Federal funds shall be used by the provider for sectarian worship,
instruction, and/or proselytization. No state funds shall be used by the provider to
provide direct, immediate, or substantial support to any religious activity.

2.4.5. Noncompliance with the requirements of nondiscrimination in services shall constitute
grounds for state to withhold payments under this Agreement or terminate all, or any
type, of funding provided hereunder.
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QUALIFIED SERVICE ORGANIZATION AGREEMENT (QSOA)
EXHIBIT G

COUNTY OF PLACER THROUGH ITS HEALTH AND HUMAN SERVICES DEPARTMENT
QUALIFIED SERVICE ORGANIZATION AGREEMENT

COUNTY OF PLACER through its Health and Human Services Department ("Placer County") with the
County of Nevada and their subcontractor Communicare (the "QSO") hereby agree to comply with the
terms set forth in this Qualified Service Organization Agreement ("QSOA") whereby the QSO agrees to
provide substance abuse and/or other services to Placer County's clients. Placer County may provide
data and information related to substance abuse treatment to QSO in order for QSO to provide services
to Placer County pursuant to the contract (the "Service Arrangement") between the QSO and Placer
County. This QSOA is necessary to ensure the protection of the confidentiality of such data and
information.

RECITALS:

WHEREAS, the QSO provides services for Placer County pursuant to which Placer County may disclose
Protected Health Information ("PHI") and substance abuse treatment records to the QSO in order to
enable the QSO to perform one or more functions for Placer County related to Treatment, Payment or
Health Care Operations;

WHEREAS, the parties desire to comply with the Health Insurance Portability and Accountability Act of
1996 ("HIPAA") and the Final Rule for Standards for Privacy of Individually Identifiable Health Information
adopted by the United States Department of Health and Human Services and codified at 45 C.F.R. part
160 and part 164, subparts A & E (the "Privacy Rule"), the HIPAA Security Rule, codified at 45 C.F.R.
Part 164 Subpart C (the "Security Rule") and Subtitle D of the Health Information Technology for
Economic and Clinical Health Act ("HITECH") including 45 C.F.R. Sections 164.308, 164.310, 164.312
and 164.316; and

WHEREAS, the parties also desire to comply with federal regulations of the Confidentiality of Alcohol and
Drug Abuse Patient Records, 42 C.F.R. Part 2, relating to the use and disclosure of substance abuse
treatment records.

NOW THEREFORE, the parties to this QSOA hereby agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this QSOA shall have the same meaning as
those terms in 45 C.F.R. §§ 160.103, 164.103, and 164.304, 164.501 and 164.502, and 42 C.F.R.
Part 2.

2. Obligations and Activities of the QSO.

2.1. The QSO agrees that in receiving, transmitting, transporting, storing, processing, or otherwise
dealing with any information received from Placer County identifying or otherwise relating to
substance abuse treatment, it is fully bound by the federal regulations under 42 C.F.R. Part 2.

2.2. The QSO agrees to ensure that any substance abuse treatment records received from Placer
County will not be re-disclosed to any other agency or subcontractor who provides services to
the QSO, in accordance with 42 C.F.R. Part 2.

2.3. The QSO agrees to not use or further disclose PHI or substance abuse treatment records other
than as permitted or required by this QSOA, as required by law or as permitted by law, provided
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such use or disclosure would also be permissible by law by Placer County. The QSO agrees to
resist any efforts in judicial proceedings to obtain access to substance abuse treatment records
except as expressly provided for in 42 C.F.R. Part 2.

2.4. The QSO agrees to use appropriate safeguards to prevent use or disclosure of the PHI or
substance abuse treatment records other than as provided for by this QSOA. The QSO agrees
to implement Administrative Safeguards, Physical Safeguards and Technical Safeguards
("Safeguards") that reasonably and appropriately protect the confidentiality, integrity and
availability of PHI and substance abuse treatment records, as required by the "Security Rule,"
including those safeguards required pursuant to 45 C.F.R. §§ 164.308, 164.310, 164.312 and
164.316.

2.5. The QSO agrees to mitigate, to the extent practicable, any harmful effect that is known to the
QSO of a use or disclosure of PHI or substance abuse treatment records by the QSO in
violation of the requirements of this QSOA, or of any Security Incident of which it becomes
aware.

2.6. The QSO agrees to report to Placer County, in writing, any use or disclosure of PHI or
substance abuse treatment records not provided for by this QSOA, within five (5) business
days.

2.7. The QSO agrees to ensure that any agent, including a subcontractor, to whom it provides PHI
and substance abuse treatment records received from or created or received by the QSO, on
behalf of Placer County, agrees to the same restrictions and conditions that apply through this
QSOA to the QSO with respect to such information. Specifically, the QSO agrees to include the
statutory required re-disclosure language every time the QSO re-discloses any substance
abuse treatment records as follows:

2.7.1. This information has been disclosed to you from records protected by the Federal
confidentiality rules (42 C.F.R. Part 2). The Federal rules prohibit you from making any
further disclosure of this information unless further disclosure is expressly permitted by
the written consent of the person to whom it pertains or as otherwise permitted by 42
C.F.R. Part 2. A general authorization for the release of medical or other information is
NOT sufficient for this purpose. The Federal rules restrict any use of the information to
criminally investigate or prosecute any alcohol or drug abuse patient.

2.8. The QSO shall, following the discovery of a breach of any substance abuse treatment records,
promptly notify Placer County of such breach. Such notice shall include: a) the identification of
each individual whose record has been, or is reasonably believed by the QSO to have been
accessed, acquired or disclosed during such breach; b) a brief description of what happened,
including the date of the breach and discovery of the breach; c) a description of the type of
information that was involved in the breach; d) a description of the investigation into the breach,
mitigation of harm to the individuals and protection against further breaches; e) the results of
any and all investigation performed by the QSO related to the breach; and fl contact information
of the most knowledgeable individual for Placer County to contact relating to the breach and its
investigation into the breach.

2.9. QSO agrees that no PHI may be received, maintained, stored, accessed or transmitted outside
of the United States of America.

3. Term and Termination.

3.1. The term of this QSOA shall begin as of the effective date of the Service Arrangement and shall
terminate when all of the PHI and substance abuse treatment records provided by Placer
County to the QSO, or created or received by the QSO on behalf of Placer County, is destroyed
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or returned to Placer County, or, if it is infeasible to return or destroy it, protections are
extended to such information, in accordance with the termination provisions of this Section.

3.2. Upon the either party's knowledge of a material breach by the other party, the party

3.2.1. Provide an opportunity for the other party to cure the breach or end the violation and
terminate this QSOA and the Service Arrangement if the violating party does not cure
the breach or end the violation within the time specified by the other party.

3.2.2. Immediately terminate this QSOA and the Service Arrangement if the party has
breached a material term of this QSOA and cure is not possible; or

3.2.3. If neither termination nor cure is feasible, the party shall report the violation to the HHS
Secretary.

3.3. Except as provided in paragraph 3.4 of this Section, upon any termination or expiration of this
QSOA, the QSO shall return or destroy all PHI and substance abuse treatment records
received from Placer County, or created or received by the QSO on behalf of Placer County.
This provision shall apply to PHI and substance abuse treatment records that are in the
possession of subcontractors or agents of the QSO. The QSO shall retain no copies.

3.4. In the event that the QSO determines that returning or destroying the PHI and substance abuse
treatment records is infeasible, the QSO shall provide to Placer County notification of the
conditions that make return or destruction infeasible. The QSO shall extend the protections of
this QSOA to such PHI and substance abuse treatment records and limit further uses and
disclosures of it to those purposes that make the return or destruction infeasible, for so long as
the QSO maintains such PHI and substance abuse treatment records.

4. Miscellaneous.

4.1. The Parties agree to take such action as is necessary to amend this QSOA from time to time as
is necessary for Placer County to comply with the requirements of HIPAA, the Privacy and
Security Rules, HITECH and 42 C.F.R. Part 2.

4.2. Any ambiguity in this QSOA shall be resolved to permit Placer County to comply with HIPAA,
HITECH, and 42 C.F.R. Part 2.

4.3. The QSO is solely responsible for all decisions made by the QSO regarding the safeguarding of
PHI and substance abuse treatment records.

4.4. Nothing express or implied in this QSOA is intended to confer, nor shall anything herein confer
upon any person other than Placer County, the QSO and their respective successors and
assigns, any rights, remedies, obligations or liabilities whatsoever.

4.5. Modification of the terms of this QSOA shall not be effective or binding upon the parties unless
and until such modification is committed to writing and executed by the parties hereto.

4.6. This QSOA shall be binding upon the parties hereto, and their respective legal representatives,
trustees, receivers, successors and permitted assigns.

4.7. Should any provision of this QSOA be found unenforceable, it shall be deemed severable and
the balance of the QSOA shall continue in full force and effect as if the unenforceable provision
had never been made a part hereof.

4.8. This QSOA and the rights and obligations of the parties hereunder shall in all respects be
governed by, and construed in accordance with, the laws of the State of California, including all
matters of construction, validity and performance.
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4.9. All notices and communications required or permitted to be given hereunder shall be sent by
certified or regular mail, addressed to the other part as its respective address as shown on the
signature page, or at such other address as such party shall from time to time designate in
writing to the other party, and shall be effective from the date of mailing.

4.10. This QSOA, including such portions as are incorporated by reference herein, constitutes the
entire agreement by, between and among the parties, and such parties acknowledge by their
signature hereto that they do not rely upon any representations or undertakings by any person
or party, past or future, not expressly set forth in writing herein.
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